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SUGGESTIONS FOR USING THE INDEX: 



The following list shows the subjects in ilphaboticil order followed by the page number on which the entries 
begin. Major category headings are capiulized. In five following pages, entries are arranged by subject. You 
may select a major category anf < search all of the entries under it, beginning with general (miscellaneous) entries. 
Ahemately, you may select a more specific category to search (subcategories under each major heading). The 
alphabetical listing below wiQ assist you inyour search. An author listing in alphabetical order follows the subject 

MCtkMI. 

AH entrieshave the title, author(s), journal, (volume and number if applicable), inclusive pages, month, and year. 
In dissertation listings, the order number (if provided) is shown in parentheses. An explanation of the 
abbreviations fortbe names of the indexed publications is shown in the "Publications Indexed' section in the back 
of this Index. Other commonly used abbreviations are on the next page. 
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BUSINESS EDUCATION INDEX 



1989 



Subject Entries 



ACCOUNTING 

Accounting education: a time for change. James 
Emore and James Cress. JEB, Vol. 64, No. 8: 36N36S 
My 89 

Accounting exams: problem solving or multiple 
choice? Ramasamy Odaiyappa. JEB, Vol. 64, No. 5: 
203-209 Feb 89 

Accounting: Principles and Applications, 6(h ed., 
Gregg, fm press-should be available in a variety of 
formats by Fall 1990). -by Horace Brock, Charles 
Pdmer and John Ellis Price. 

Accounting Projects for the Electronic Calculator, 
Gregg, 64 pp. -by Mildred Pblisky. 

Accounting students are unable to recognize the vari- 
ous types of accounting functions. Gary B. Frank, 
Steven A. Fisher and Mosufa Sarhan. JEB, Vol. 64, 
No. 5: 197-201 Feb 89 

Accounting students' perceptions of software for 
tnainframe and microcomputers. Melkote K. 
Shivaswamy, Debra Hua Luand Keishiro MatsunKHo. 
JEB, Vol. 64, No. 8: 345-347 My 89 

Accoi'nting systems. Robert L. Dansby.NBEAYrbk, 
No. 27 174-180, 1989 Issue 

Accounting telecoL ^4 offers needed flexibility. Rob- 
bie Woodall and Quenton Pulliam. Bus Ed Forum, 
Vol. 43, No. 6: 14-16 Mr 89 

All*Star Professionals: A Computerized Accounting 
Application for a Single Proprietorship Service Busi- 
ness, Gregg, Available for Apple (requires Apple II 
Plus, He, or Dc-DOS supplied, 6410 or IBM (requires 
IBM PC~DOS 2.0, 128K). -by David H. Weaver, 
David Gynn and Virginia Rose. 

An altemative approach to the manual practice set. 
Kenneth J. Phicinaki and A. Anthony Falgiani. Bus Ed 
Forum, Vd. 44, No. 2: 20-21 Nov 89 

o 



Analysis of hardware used in AACSBhic credited busi- 
ness school accounting progruns. Jack Dean Shorter 
and Joan K. Pierson. J Comp Infosys, Vol. 29, No. 2: 
14-16 Winter 88/89 

An analysis of the relationship of job need fulfillment 
and microcomputer mining to microcomputer user 
satisfaction level of public accountants (abstracO. Mi- 
chael Ulinski. Alpha Epsilon Rsch, Vol. 29: 19, 1989 
Issue 

Ask the experts: What are some instructional tips for 
successful management of the high school Accounting 
I class? Becky Hdt. Bus £d Forum, Vol. 43, No. 4: 7- 
8Ja89 

Bias in examination test banks that accompany cost 
accounting texts. Ronald C. Clute and George R. 
McGrail. JEB, Vol. 64, No.6: 245-247 Mr 89 

Careers Unlimited Personnel Agency: A Computer- 
ized Practice Set for a Sole Proprietorship Service 
Business, Revised edition, Glencoe, (In press-should 
be available Fall 1990). -by Diane B. Birch. 

Classroom computer accountii^r a link to jobs. Kiki 
Nakauchi. CBT, Vol. 3, No. 3: 22-23 Spring 89 

Computer Applications for College Accounting: A 
General Ledger Pickage, Houghton Mifllin, avtilable 
for IBM PC and PS/2, -by Claiimont P. Carter tnd 
Charies Watt. 

Computer-assisted homework in accounting: effects 
on student achievenwnt and attitude. Dennis J. 
UBonty. DPE J, Vol. 31, No. 2: 47-55 Spring 89 

Computerized income ux project. Bob Hughes. CBT, 
Vol. 3, No. 3: 26 Spring 89 

A Computerized Patient Billing and Recordkeeping 
Simulation for a Medical Office: Richard A. 
Robertson, M.D., P.C., Gregg, requires IBM PC or 
XT. -by Greg Harpole. 
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1989 Business EducaUon Index 



Constructing a production line in teaching process 
costing. Jenice P. Stewait and Harold L. Bishop. JEB, 
Vd. 65,No. 1: 10-14 Ck:t 89 

Cost Accounting with Managerial Applications, 6th 
ad., Houghton Mifflin, 992 pp., ancillaries include 
spreadsheet applications disk for IBM PC and PS/2.~ 
by Stei^n A. Moscove and Arnold M. Wright. 

DiffeiDaces in certified public accounting exam pass> 
fiul rates among colleges and universities. Paul £. Nix 
and Dave E. Nix. JEB, Vol. 64, No. 3: lOMOS Dec 
88 

Ethics education in university accounting programs. 
Allan Karnes and Julie Sterner. JEB, Vol. 64, No. 7: 
307-309 Ap89 

Ethics in introductory accounting. George L- Pamen- 
tal. JEB, Vd. 64, No. 4: 179-182 Ja S9 

Financial Accounting, 3rd ed. , Houghton Mifflin, 800 
pp. -by Belverd E. Needles. 

Fin Works: AComputerized Accounting Project fora 
Departmentalized Merchandising Business, Gregg, 
IBM PC or compatible-requires DOS 2.0 or higher, 
128K, 1 disk drive, monitor, printer; $99 site license 
fbe. -by D. M. Weaver, J. M. Smiley and £. ii. 
Bfower. 

A five-year program: an idea whose time has come. 
Robert Bloom. W News, Vol. 38, No. 1: 23 Pali 89 

Gender differences in performance on the CPA exami- 
nation. Louis P. Ramsay, R. Stephen Cantrell and 
James A. Turner. JEB, Vol. 64, No. 6: 2bS-267 Mr 89 

The Gnndstand: A Computerized Accounting Appli- 
cation fora Single Proprietorship Merchandising Busi- 
neu, Gregg, available for Apple (requires Apple II 
Phts, Be, or He-DOS supplied, 64K) and IBM (re- 
quires IBM PC~DOS 2.0, 12810. -by David H. 
Weaver, Ralph Heatherington and Connie Petlack. 

Here's Video Practice Set, Houghton Mifflin, sole 
proprietorship for Mc(^ig, College Accounting 
by Douglas J. McQuaig. 

How, when, where,and why computerized accounting 
should be Uught. Jean (jonzalez and P. Chariene 
Shick. CBT, Vol. 1 , No. 2: 20 Spring 88 

Implications of recent developments in the education 
of management accountanu. George R. French and 
Richard £. Coppage. JEB, Vol. 64, No. 7: 303-306 Ap 




In-house solutions continue to move out (accounting/ 
financial software). Arthur Tobias. Soft Magt Vol. 9; 
No. 6: 73-76, 79-80 My 89 

Integrating computers into high school accounting 
instruction. Jan Borgroeier Creveling and Lloyd W. 
Bartholome. Bal Sheet, Vol. 70, No. 5: 19-22 My/Ju 
89 

Integrating microcomputer applications in accounting. 
Grace Jean Selby. Bus Ed Fonim, Vol. 43, No. 8: 17, 
19 My 89 

Introduction to accounting without "debits" and 
"credits". Paul A. Tambrino. NJ Obs, Vol. 61 : 23-25 
1988-89 Issue 

bl«nd Floral Practice Set, Houghton Mifflin, payroll 
practice set for McQuaig, College Accounting, -by 
Patricia A. Bille and Suzanne M. Williamson. 

Knowledge and application of the microcomputer by 
accounting fiiculty. Cynthia Bettinger and Benny R. 
Zachry. JCompInfosys, Vol. 29, No. 3: 22-27 Spring 
89 

Lakeside Water Scooters Pnctice Set, Houghton Mif- 
flin, one-month accounting cycle for merchandising 
firm for McQuaig, College Accounting, -by Douglas 
J. McQuaig, Patricia A. Bille and Suzanne M. Wil- 
liamson. 

Managerial Accounting, Houghton Mifflin, 800 pp., 
test bank and practice sets available, -by Henry R. 
Anderson and Belverd £. Needles Jr. 

Mapping: an aid !o studying and teaching accounting. 
Mary Jones Phillips and Francesina R. Jackson. JEB, 
Vol. 64, No. 5: 210-214 Feb 89 

Mathematics for Business Decisions, 2nd ed., Gregg, 
576 pp. -by David R. Peterson and Kathleen N. 
Miller. 

Methods of teaching basic skills in preparation for 
computer technology and accounting, tois A. Citron. 
BEANY J: 33-36, 1989 Issue 

Operation resutt resurted. Laurence Pelletier Jr. Bus 
Ed Forum, Vol. 43, No. 5: 20-21 Feb 89 

Phoenix Mountain Bikes Practice Set, Houghton Mif- 
flin, one-month cycle Voucher system for a paiuiership 
for McQuaig, College Accounting, -by Douglas J. 
McQuaig, Patricia A. Bille and Suzanne M. 
Williamson. 
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PUzA Fitness Center Practice Set, Houghton Mifflin, 
pegboard * ractice set forMcQuaig, College Account- 
ing, -by Patricia D. Bille and Suzanne M. 
>\inianison. 

Principles of Accounting, 4th ed., Houghton Mifflin, 
available in four formats: Chaps. MO 332 pp.; 
Chaps. 1-15. 507pp.; Chaps. 1-29, 1,1 17pp. ;Chaps. 
16-29, 500 pp.; extensive manual and computerized 
ancillaries available, -by Douglas J. McQuaig. 

Reducing fraudulent financial repofting: an expanded 
role for business education in the 1990s. Frank R. 
Uibancic. JEB, Vol. 64, No. 3: 129-132 Dec 88 

Soiling out Section 89. Nancy G. Boyd and Grady L. 
BuUer. Mgm: W. Vol. 18, No. 4: 12-14 Jl/Aug 89 

Successful strategies for teaching accounting. Lynda 
P. Hnwkins. Bus Ed Fonim, Vol. 43, No. 4: 9- 1 0 Ja 89 

Teaching accounting: are your methods effective? 
Abigail R. Reynolds. Bus Ed Fonim, Vol. 43, No. 7: 
28-29 Ap 89 



Ask the experu: Reply to "Where should business 
education programs be academically house i?''~in 
school of education. Padmakar M. Sapre. Bus Ed 
Fonim, Vol. 44, No. 2: 14-15 Nov 89 

Recent changes with the D.B.A. Richard j. Schmidt. 
JEB, Vol. 64, No. 5: 219-222 Feb 89 



ADMINISTRATION AND SUPERVISION 

Administntors can increase their students' higher- 
level thinking abilities. Cathy Collins. Clearinghs, 
Vol. 62, No. 9: 391-396 My 89 

Administntors' views of physical education for the 
1990s. Thomas Wandzilak, Charles J. Ansorge and 
John Scheer. Clearinghs, Vol.62, No. 4: 180-182 Dec 
88 

Admissions advisor: a micro-based expeit system us- 
ing cenainty factors. Clive C. Sanford and Thomas 
Marshall. J Micro Sys, Vol. 1, No. 2: 14-22 Summer 
89 



Understanding debits and credits: the first hurdle. 
Andrew Potts. Bal Sheet, Vol. 70, No. 3: 2 1 -22 Ja/Feb 
89 

The Use of Spreadsheets in Accounting: Concepts and 
Applications, Gregg, 150 pp., instructor's disk free on 
adoption, -by Fjizo V. Allegretti. 

Using a surrogate test of math skills to predict perform- 
ance of non-traditional accounting students. Joiuithan 
B. Schiff. DPE J, Vo! 31, No. 1: 18-28 Winter 89 

Using software to master accounting vocabulary. 
William B. Hoyt and Laurel A. All. Bus Ed Fonim, 
Vol. 44, No. 3: 12-14 Dec 89 

Visting professorships in accounting: an analysis. 
Daniel M. Norrisand B. Michael Doran JEB, Vol. 64, 
No. 4: 153-156Ja89 

A *why * approach to adjusting entries. Bonnie Smith- 
Dahl. Bus Ed Fonim, Vol. 44, No. 1: 12-13 Oct 89 



ACCREDITATION 



Andragogical supervision: a supervisory style foradult 
professionals. Nancy H. Ellisand Regis G. Bernhardt. 
Clearinghs, Vol. 62, No. 8: 362-363 Ap 89 

Back to the basics of supervision. Michael Koehler. 
Clearinghs, Vol. 62, No. 5: 220-221 Ja 89 

Directory of presidents of sute business education 
associations and NBEA state membership directors. 
Bus Ed Fonim, Vol. 44, No. 3: 26-29 Dec 89 

Directory of state and local supervisory personntol in 
business education. Bus Ed Forum, Vol. 44, No. 3: 
30-3'' Dec 89 

Evaluating suff development. Donald C. Orlich. 
Clearinghs, Vol. 62, No. 8: 370-374 Ap 89 

Faculty meetings: an administrative lool for the in- 
structional leader. Carol McGrevin and Cherie Lohr. 
Clearinghs, Vol. 63, No. 2: 70-72 Oct 89 

Ov:;;ii|( funded (or why I find so many golf balls). 
Urry Chase. Voc Ed J, Vol. 64, No. 1 : 25-28 Ja/Feb 
89 



Ask the experu: Reply to 'Where should business 
education programs be academically housed? "-in 
school of business. James C. Bennett. Bus Ed Fonim, 
Vol. 44, No. 2: 13-14 Nov 89 
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Grants: a teacher's perspective. Charles Miller. Voc 
Ed J, Vol. 64, No. 1: 29-30 Ja/Feb 89 

Grow your own: developing instnictional leaders for 
the future. Bobby Allen and Marianne H. SUcy. 
Clearinghs, Vol. 62, No. 8: 360-361 Ap 89 
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1989 Business Education Index 



How state supervisors contribute to productivity. 
Wens F. Cook. Bus Ed Forum, Vol. 43, No. 8: 26-27 
My 89 

Incentive {Hiy progrtms: does paiticipation change 
viewpoints? M- Scott Norton and William W. He- 
ftbush. Clearinghs, Vol. 62, No. 4: 149-151 Dec 88 

A long-range planning coordinator for your district? 
Johnny R. ^rvis and Thomas C. Tolbeit. Clearinghs, 
Vol. 62, No. 4: 186-187 Dec 88 

Planning, implementing, and maintaining an effective 
in-scbool suspension program. Judy S. Sullivan. 
Oearinghs, Vol. 62, No. 9: 409-410 My 89 

The principal and the media progran. Isobel Pfeiffer 
and PrisciUa Bennett. Clearinghs, Vol. 62, No. 4: 183- 
185 Dec 88 

Public school administrators' perceptions concerning 
elementary school keyboarding. Gregg Condon, Jack 
Hoggau and Aniu Weston. DPE J, Vol. 31, No. 3: 
112-127 Summer 89 

A research-based method for the selection of depait- 
ment chairpersons. Richard J. Konet. Oearinghs, 
Vol. 62, No. 9: 384-386 My 89 

Strategic planner one of the changing leadership roles 
of the principal. Jerry J. Hennan. Clearinghs, Vol. 63, 
No. 2: 56-58 Oct 89 

Strategic planning for university computing. Ronald S. 
Lemos. JEB, Vol. 64, No. 3: 117-123 Dec 88 

Ten ways to avoid costly litigation for illegal school 
searches. N. L. Essex. Clearinghs, Vol. 62, No. 4: 
165-167 Dec 88 

Term appointnMftts for high school depattment heads: 
seeking a consensus. G. Patrick O'Neill and Joseph £. 
Biusutti. Clearinghs, Vol. 62, No. 6: 269-272 Feb 89 

When winning is a losing proposition. Ken Blanc hard. 
Today's Off, Vol. 24, No. 1: 33 Ju 89 



ASSOCIATIONS 

Ask the experts: How professional associations can 
attract and keep members. Edward G. Thomas. Bus 
Ed Fonim, Vol. 44, No. 3: 7-8 Dec 89 



Directory of NABTE member colleges and universi- 
ties. Bus Ed Fonim, Vol. 44, No. 3: 37-39 Dec 89 

Directory of NABTE officers and officers of the U.S. 
chapter of ISBE. Bus Ed Fonim, Vol. 44, No. 3: 25- 
26 Dec 89 

Directory of NBEA officen, executive board mem- 
bers, and headquarters personnel. Bi'S Ed Forum, 
Vol. 44, No. 3: 23-25 Dec 89 

Directory of presidents of state business education 
associations and NBEA state membership directors. 
Bus Ed Fonim, Vol. 44, No. 3: 26-29 Dec 89 

Directory of state and local supervisory personnel in 
business education. Bus Ed Forum, Vol. 44, No. 3: 
30-37 Dec 89 

Divisions in the business communication discip jne: 
how divergent are ABC meniben' perceptions? Dia**' 
J. Green and James Calvert Scott. ABC Proc: 41-5. 
Oct 88 

Gallup survey provides insights into membership. 
Sec, Vol. 49, No. 7: 30 Aug/Sep 89 

Presidential profile: Eileen Lyness (President of Pro- 
fessional Secretaries International). Adrienne L. Gall. 
Sec, Vol. 49, No. 8: 9-1 1 Oct 89 

PSI: one great team. Eileen Lyness. Sec, Vol. 49, No. 
7: 25 Aug/Sep 89 

A study of business a*id industry members of ABC. 
Lynn W. Denton and Thomas H. Inman. ABC Proc: 
295-300 Oct 88 

A study of business and industry members of ABC. 
Lynn W. Denton and Thomas H. Inman. ABC Bui, 
Vol.52, No. 3: 7-9 Sep 89 

What's in it for me (Marketing Education Assoc.). 
Richard F.James. Ideas, Vol. 5, No. 1: 16 Aug/Sep 89 



AUTOMATION 

Banking on automated forms management. Rodger 
Schultz. F A S Pro, Vol. 2, No. 1: 22, 24 Mr/Ap 89 

Captioning the Today Show. Joseph R. Kariovits. 
NSR, Vol. 50, No. 10: 20-21 Aug/Oct 89 



AVA annual report 1988: setting directions for the Computer training: it takes time and patience. Doug 
90's. Voc Ed J, Vol. 64, No. 1: Insert pp. 2-16 Ja/Feb Dayton. Office, Vol. 110, No. 4: 14, 19 Oct 89 
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Corporate satellite television networks: in innovative. Easing the hard work of sitting. Walter A. Klein- 
responsive corporate communicBtion tool. Jacquelyn schrod-Today'sOff, Vol.24,No. 6* 1 1, l3-14NovS9 
Kutsko. ABC Proc: 1S3-192 Oct 88 

. . Efficiency requires more than etiou. r«lsy Nichols. 

Decistonsupportsysterosandofficeautomation. Terry KBEAJ.Vol. IC- 17-18 Spring 89 
D. Lundgren and Norman A. Garrett. J Comp Infosys, 

Vol. 29, No. 3: 1-4 Spring 89 The ergonomic elemenu of computer accessories. 

Adrian I. Rice. OffSys, Vol. 6, No. 4: 23-24 Ap 89 

How experienced users rate voice mail technology. 

Rex L. Barringtonand Wifliim H. Baker. ABC Proc: Ergonomically designed systems can spell ease of 
17M82 Oct 88 operation. Stephanie K>ser Writer. OffSys, Vol. 6, 

No. 5: 74, 76, 78 My 89 

Keeping current in office systems education. Michael 

Bronner. Bus Ed Forum, Vol. 44, No. 1 : 16-18 Oct 89 Ergonomics: baUncing people and technology. Mali- 

lyn Joyce. Office, Vol. 109, No. 3: 38, 40, 42 Mr 89 

Office equipment used in Valley offices (Phoenix, 

Arizona). Uuis Kirepoulos. ABBA J, Vol. 8, No. 1 : Essential space planning can enhance productivity. Al 
60-62 Spring 89 Schumann. Oft Sys, Vol. 6, No. 1 : 26, 28 Ja 89 

Telemarketing-moving beyond the boiler room, iohn Facility managers are an economic necessity. J. S. 
H. Espey. Ideas, Vol. 4, No. 3: 10 Feb 89 McLevy. Office, Vol. 1 10, No. 6: 28, 30, 32 Dec 89 

Fit fitness into your schedule. Elsie MaU. NSR, Vol. 
Ergonomics 50, No. 5: 30-31 Mr 89 

Ameritech Publishing, Inc. (focus on facilities). Petri- Flexibility's their stockin trade (1 989 electronic office 
CM M. Femberg. Mod Off Tech, Vol. 34, No. 8: 52- design award winner, Connecticut National Bank trad- 
53,56Aug89 ing room designed by DuBoae Associates, Inc.). Pitri- 

cia M. Femberg. Mod Off Tech, Vol. 34, No. 12: 80- 
Care and training of the word athlete. MeUnia D. 82,84 Dec 89 
Streski. NSR, Vol. 50, No. 5: 20-22 Mr 89 

A futuristic view of facility management. Paul D. 
Chairt and wedger.: important products for your Bowers Jr. and Torn Gould. Office, V9I. 1 10, No. 4* 
heat£h. Lena M. Fnike. NSR, Vol. 50, No. 5: 38, 41 71-72 Oct 89 
Mr 29 

Greater awareness, better service. Patricia M. 
Clean air in offices: the sukes are high. Office, Vol. Femberg. Mod Off Tech, Vol. 34, No. 1: IO6, 108, 
1 10, No. 6: 35, 41 Dec 89 1 12-1 15 Ja 89 

Computer suppoit furniture: becoming market-wise; Healthy offices: hard to define, but we need them, 
path to proper purchase; enriching your investment Anne Lexington. Office, Vol. 1 10, No. 4: 73-75 Oct 
Cincludes buyer's guide to computer support iumi- 89 
ture). Patricia M. Femberg. Mod Off Tech, Vol. 34, 

No. 10: 93-94,96,98,100-104 Oct 89 How to achieve effective lighting in your offices. 

Kenneth Loach. Office, Vol. 110, No. 6: 65-70, 76- 
Court reporter's cramp? Earl E. Meek. NSR, Vol. 50, 77,79-80 Nov 89 
No. 5: 23 Mr 89 

How to be a partner in planning your office. Jan 
Daddy's hands hurt like the dickens. Stephen Manes. Epperson and Anne Sandys. Office, Vol. 1 10, No. 4* 
NSR. Vol. 50, No. 5: 26-27 Mr 89 40, 42, 46 Oct 89 

Doctor, what causes the noise in my ear? NSR, 'ol. How to conserve that desktop real estate. Office, Vol. 
50, No. 5: 34-35 Mr 89 1 10, No. 3: 76, 78 Sep 89 

Does your office make a good first impression? Path- Dluminating office lighting. Joanne G. Buraacz. 
cia M. Femberg. Mod Off Tech, Vol. 34, No. 5: 72, Today's Off, Vol. 23, No. 12: 36, 38-39 My 89 
^ 74. 78 My 89 
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h ii rinr • Uik approach. Roaamary Espanok. 
OirSyt, Vol. 6, No. 3: 36, SS Mr 89 

UgtaiOg an offica: coal vanus comfoft William 
Atkiaaoo. Office, Vol. 110, No. 4: 78, 8S, 90 Oct 89 

UsUog upyour office for eaaa and etlfician,y. Offica, 
Vol. 109, No. 3: 70-/1 Mr 89 

Mftflroom productivity through argnooucs. Bob 
Watoo. OflfSyt, Vol. 6, No. 10: 88>89 Oct 89 

M aa rtng your coofeniice room naads. fttrkia M. 
PMBhaiB. ModOflTTach, Vol. 34, No. 6: 49-SO, 52 Ju 
89 

Modular systoim divide and conquer space. Patricia 
M. Pan^rg. Mod OffTech, Vol. 34, No. 9: 84, 86, 
81 Sap 89 

New building offtn *ice age* cooling. Office, Vol. 
109, No. 3: 104, 107 Mr 89 

The office of the nineties: a tight squeeze. William 
Kent Schoanfiach. Sec, Vol. 49, No. 8. 12-13 Oct 89 

Office space: is it the last frontier? Phyllis Stibler. 
Office, Vol. 109, No. 3: 14, 18 Mr 89 

Open and closed offices: designing for productivity. 
WUTaubett. Office, Vol. 1 10, No. 4: 81, 84 Oct 89 

Open-plan system's effect on how employees work 
(Inchides buyer's guide to officf panels/partitions). 
Stanley M.Howe. Oflf, Vol. 109, No. 1: 121, 123-124, 
!26Ja89 

PC fUraituTD puts you in charge of productivity. Jean- 
ina Morley. Today's Off. Vol. 23, No. 8: 18, 21, 23- 
24Ja89 

The personal look in the open office. Ellen Gragg. Off 
Syt, Vol. 6, No. 3: 84, 86-88 Mr 89 

naciog together comfort, safety and utility. Walter 
A.Xleinschrod. Today's Off, Vol. 24, No. 4: 39-42, 
'M,46Sep89 

Flenoing office space for snaaller companies. David R. 
ElUon. OfTSys, Vol. 6, No. 6: 63-67 Ju 89 

Mefining the office: Finnish style. Lura K. Romei. 
Mod OfTTech, Vol. 34, No. 4: 84, 86 Ap 89 

Settodng calm to office space chaos. Jc Winer. 
Mgmt W, V(d. 18, No. 3: 20, 22-23 My/Ju 89 
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1989 Business Education Index 

Space planning u a tool for the modem ftcility man- 
•ger. Dave Solaz. Office, Vol. 110, No. 6: 46, 105- 
106 Dec 89 

Space planning is key toofficeenvironmem. RobenS. 
Brenner. Off Sys, Vol. 6, No. 9: 90, 93 95 Sep 89 

Taming your office environmem. Patricia M. 
Fernberg. Mod OfTTech, Vol. 34, No. 1 1 : 70,72,74 
Nov 89 

Time challenge: quality of^s in six months. Office, 
Vd. 110, No. 4: 92, 94 Oct 89 

User complaints can be curbed with VDT screens. 
Anne Lexington. Office, Vol. 1 10, No. 6: 36, 38 Dec 
89 

VDT effects: how to manage them. Latif laved. Bus 
Ed Fonim, Vol. 43, No. 7: 6-8 Ap 89 

VDT issues: don't let your PC make you sick. Josh 
Brackett and Joanne G. Bumacz. Today's Off, Vol. 
23, No. 10:59*61 Mr 89 

The work-station way to office efficiency. Frank J. 
Caiberry. OflfSys, Vol. 6, No. 10: 60,62,65 Oct 89 

Work stations: building bkxks in office design. Gary 
Mong. Office, Vol. 1 10, No. 6: 14, 19 Dec 89 

World Onrni chooses fumituro to grow with. J.R. 
Davis. Today's Off, Vol. 24, No. 5: 40. 43 Oct 89 

Your health and future: they're in your hands. Ben 
Rogner. NSR, Vol. 50, No. 5: 9-10 Mr 89 



Office autonaation 

Business education adapts to technology. Susie H. 
VanHuss. Voc Ed J, Vol. 64, No. 4: 33-34 My 89 

The impact of office au:omation on the roles and 
suffing patterns of office employees: a case sti'-jy. 
Elizabeth A. Goodrich. DPE J, Vol. 3 1 , No. 2: 68-80 
Spring 89 

Keys to implementing office tectuHogy. Susan 
Switzer, Richard Featheringham and Larry Thomas. 
Sec, Vol. 49, No. 8: 25-26 Oct 89 

Office autonuition: defining its role. Lura K. Romei. 
Mod OfTTech, Vol. 34, No. 1 : 56, 58, 62, 64, 66 Ja 
89 



1989 BusiiMS Ediicatioa Index 



PiogniN and gods of office technology at Queenabor- 
ough Community College. Kuren R. Rooney. CT/SE 
J, Vol. 2, No. 2: 42-44, 19S849 Issue 

lUnking technology vs. people. MtrcU L. Junes. 
Mgmt W, Vol. 18. No. 4: 26 ll/Aug 89 



BUSINESS ADMINISTRATION 

Altska's young entiepieneun. Marilyn K Knapp. 
Voc Ed J, Vol. 64, No. 8: 40-41 Nc //Dec 89 

Anatomy of a merger. David M. Scfaweiger. Sec, Vol. 
49, No. 9: 10-12 Nov/Dec 89 

An attempt to predict career intentions of bu:>ness 
•dministnition doctoral students. CaronH.St.John, 
Warren S. Blumenfeld and John P. Aogelidis. JEB, 
Vol. 64, No. 7: 315-318 Ap 89 



Marketing considerations in services production task 
educational implications. Necmi Kangosoghi «i 
Joseph L. (Mm. JEB, Vol. 64, No. 4: 183-187 Ja f 

MecH your graduates. Karen L. Kramer. Voc Ed < 
Vol. 64, No. 8: 30-32 Nov/Dec 89 

Personal Finance, 4th ed., John Wiley A Sons, Inc 
784 pp. , $26.4 1 . -by Robert Rosefsky . 

The powerof the entreprBneurial vision. M. Catherir 
Ashmore. Voc Ed J, Vol. 64, No. 8: 28-29 Nov/Di 
89 

Preventing risky business in 8 steps. Joan G. Chan 
bers. Voc Ed J, Vol. 64, No. 8: 33 Nov/Dec 89 

Teaching kids to mind their own business. Jun 
Atkinson. Voc Ed J, Vol. 64, No. 8: 34-37 Nov/Da 
89 



The basics of productivity. Larry £. Casterline. Bus 
Ed Foruni, Vol. 43, No. 8: 24-26 My 89 

Best Uid plans. Ron Wilkerson. Voc Ed J, Vol. 64, 
No. 8: 36-37 Nov/Dec 89 



What price entrepreneurship? James It Gleason. Vo 
Ed J, Vol. 64, No. 8: 38 39 Nov/Dec 89 

Business law 



Business, Houghton Mifflin, 704 pp. , extensive ancil- 
larles available, -by O. C. Femll and Geoffrey Hirt. 

Differences in performance between male and female 
business studenu. Robert W. Homaday, Walter J. 
Wheatley and Tammy G. Hunt. JEB, Vol. 64, No. 6: 
259-264 Mr 89 



Before the Law: An Introduction to the Legal Procen 
Houghton-Mifflin, 608 pp., readings and cases, -b; 
John J. Bonsignore, Ethan Katsh and Petter d'Errico 

Business law~an alternative course for the social ad 
ences. Edward J. Conry. Bal Sheet, Vol. 71, No. 2 
13-15 Nov/Dec 89 



Emphasizing library research in intro business course. A business law course for *high-tech* students. Lind 
Shirley H. Tucker. Bus Ed Forum, Vol. 44, No. 1 : 20- B. Samuels. JEB, Vol. 65, No. 1 : 37-41 Oct 89 
22 Oct 89 

Contemporary Business Law, 4th ed., Gregg, 134^ 
An end-user approach to using microcomputers in pp. -by David Reitzel, Donald P. Lyden and Nathai 
teiiching production/operations management. Richard Robeiu. 
L. Luebbe and Byron J. Hnch. JEB, V(d. 64, No. 6: 

279-281 Mr 89 Equal Employment Opportunity Law, 2nd ed.. South 

Western, softbound, 227 pp. $16.00. -by David P 
Entrepreneurs: what they're really like. George T. Tworoey. 
Solomon. Voc Ed J, Vol. 64, No. 8: 42-44 Nov/Dec 89 

Interdisciplinfiry approaches (Book review o 
The Executive Suite: simulated corporation increases Recordkeeping Requirements: The First Practice 
student motivation. Marty Case. Bal Sheet, Vol. 70, Guide to Help You Control Your Records- What Yoi 
Ho. 3: 42-43 Ja/Feb 89 Need to Keep and What You Can Safely Throw Awti^ 

by Donald Sknipsky). Kenneth V. Hayes. ARMA 
Identification of student comi.«tencies in general busi- Qtrly, Vol. 23, No. 1: 40, 42, 44 Ja 89 
neu pertaining to region IV of the sute of niinois. 

Sandra I. Graham. DPE J, Vol. 31 , No. 4: 162-173 Introduction to Law and the Legal System, 4th ed., 
Fall 89 Houghton Mifflin, 736 pp. papeiback. --by Han^^ 

Grilliot and frank Schubert. 
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tMm and fMofdt muMfMMnt: tawui^ ■ gmitor pro- 
teMCMUsm. DoiMld S. Skupsky. ARMA Qtriy, Vol. 
29, No. l:30,32Ja89 

Tin liw Khool •ppfoach in teaching iMioducu>ry 
MoMilmf. Riclyud A. Mantel. BusEd Fonun, Vol. 
4S, No. 6: 5-7 Mr 89 

Modm BiiiiaMsUw, 2nd ed., Gregg, Ur. pp. --by 
ThooMt W. Duniae, Frank F. Gibson and John D. 



PMonIs nMAagenianl and the law. Deborah Van 
2^jrk». ARMA Qtriy, Vol. 23, No. 4: 26-28 Oct 89 

Hm*B no way to write a law that prohibttt *junk*. 
Slave Ridii^. Office, Vol. 1 10, No. 3: 93 Sep 89 

Why "junk*ftxibouldbecoaaol]edbylaw. Richard 
D. Tuliaano. Office, Vol. 1 10, No. 3: 94 Sep <i9 



Bconoinict 

Bring business and economics back to business educa- 
tkm. Tunothy P. SchilUng. MBEA Today, Vol. 54, 
No. 2: 1,4-6 Nov 88 

Ooimnents on the loanable-funds approach to teaching 
macroecooocnics. Mark A. Nadler. J Econ Ed, Vol. 
20, No. 3: 253-258 Summer 89 



Economic litency at the junior high level. John E. 
Clow. NBEA Ytbk, No. 27: 88-99, 1989 Issue 

Economics inliteratufe and drama. Michael Watts and 
RobertF. SmHh. JEconEd, Vol. 20, No. 3: 291-307 
Summer 89 

Economists should undersund the language of busi- 
ness. Carole E. Scott. JEB, Vol. 64, No. 8: 371-375 
My 89 

The effectiveness of Economics USA on learning and 
attitudes. Paul W. Grime. Timothy Krehbiel and 
Joyce E. Nielsen. J Econ Ed, Vol. 20, No. 2: 139-1S2 
Spring 89 

Efifocts of the growing national debt Michael K. 
Evans. Mod Off Tech, Vol. 34, No. 2: 14, 16 Feb 89 

Fairmodei: microcomputer software to teach macro- 
economic concepts. DeVott L. Yolio. J Econ Ed, Vol. 
20, No. 1: 107-113Wiuter89 

Financial planning in todays environment. Penne 
Fuertges. Kan BusTchr, Vol. 42, No. 2: 4, 19 Spring 
89 

Graphing the model or modeling the graph? Noc-so- 
subUe problems in linear IS-LM analysis. Richard M. 
Alston and Wan Fu Chi. J Econ Ed* Vol. 20, No. 3: 
261-267 Summer 89 



Comparative Economic Systems, 3rd ed., Houghton 
MiflUn, 608 pp. -Ity Paul Gregory and Robert Stuart. 

A eompanttive study of perceived minimum economic 
knowledge required upon completion of college tntro- 
ductocy economics. (Abstract) Seyed Alt Ahmadi. 
Doctonldineitation 1987. Alpha Epsilon Rsch, Vol. 
29: 7-8, 1989 Issue 

The computer in the teaching of mKfoeconomics. F. 
Oarud Adamsand Eugene Kroch. J Econ Ed, Vol. 20, 
No. 3: 269-280 Summer 89 

Concentrated study time and improved learning effi- 
ciency: an experimcrit using Economics U$ A. Paul W . 
Ofimet and James P. Niss. J Econ Ed, Vol. 20, No. 2: 
133-138 Spring 89 

BcQQomeiric Modeling in Economic Education Re- 
search by WiUsam E. Becker, Jr. and William B. 
Wal8lad,eds. Reviewed by Michael Watts. JEconEd, 
Vol. 20, No. 2: 223-227 Spring 89 

Economic inefficiency: a fiulure of economists. Mi* 
^ I and John Unibeck. J Econ Ed, Vol. 20, 



A historical note on the use of fiction to teach principles 
of economics. Margaret G. O'Donnell. J Econ Ed, 
Vol. 20, No. 3: 314-320 Summer 89 

History of Economic Theory, 2nd ed., Houghton 
Mifflin, 428 pp. -by Harry H. Landreth and David 
Colander. 

How much economics are high school students learn- 
ing? Frances N. Ham^ett and Sue Olinger Shaw. 
VBEAJ, Vol. 12: 13-15 Spring 89 

The importance of personal economics education for 
business and economics students. George L. 
Beardsley, Jr. JEB, Vol. 64, No. 3: 137-139 Dec 88 

Incorporating credit in demand analysis. Dermot J. 
Hayes. J Coos AfT, Vol. 23, No. 1 : 1-20 Summer 89 

Is a recession in our future? Michael K. Evans. Mod 
OfTTech, Vol. 34, No. 1: 14, 16 Ja 89 

Microcomputer applications for teaching nucroecon- 
omic concepts: some old and new approaches. L. 
Murphy Smith and L. C. Smith Jr. J Econ Ed, Vol. 20, 
No. 1:73*92 Winter 89 
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ProfMiloiMl ddvelopnrau and oppoftumties. Robeit 
J. Hlighiaiith. J EcoQ Ed, Vol. 20, No. 1: 12M24 
Winter 19 

lUnldof •cooomics deputmenU to treu of expeitise. 
John Tichirhiit J Ecoo Ed, Vd. 20, No. 2: 199-222 
Spifiiig 89 

Rofwwi] of the high achool econooucs coune. John P. 
Manzer. Bus Ed Forum, Vol. 43, No. 7: 1 9, 22-23 Ap 
89 

Fi»ply to commeott on the loenr4)le-fuiids approech to 
iMchiQg mecroecooonuci. Bohon M. Fleisher end 
Kemielh J. Kopecky. J Econ Ed, Vol. 20, No. 3: 259- 
260SummDr89 

Repoct of the Ameiicen Economic Association on 
economic education. JEconEd,V6l. 20,No.3:321- 
322Sttmmer89 

Shipping the good student out: the effect of • fixed 
charge on student enrollments. Michael Staten and 
John Umbeck. J Bus Com, Vol. 20, No. 2: 165-171 
Spring 89 



5 

General business 

Awareness: cornerstone of entrepreneurship ediica< 
tion. Calvin A. Kent. Bus Ed Fonim, Vol. 43, No. 7: 
35-36 Ap 89 

Formula for success-franchising means tevinga busi< 
ness without aflthe risk. T. C. Catbooe. Mgml W, Vol. 
18, No. 2: 32-33 Mr/Ap 89 

Four fiKtors that affect group performance in business- 
policy simulations. Robeit W. Homaday and Walter J. 
Wheatley. JEB, Vol. 64, No. 4: 174-178 Ja 89 

Introduction to business: a foundation for busliiess. 
Betty J. Brown and Clarence D. White. BusEdFocura, 
•Vol. 43, No. 5: 23-24 Feb 89 

New venture creation: a bbonuory course for M- 
treproneurship education. Donald F. Kuntko. JEB« 
Vol. 64, No. 6: 248-250 Mr 89 

Psrsonal finance: teaching concepts and strategiM. 

John GioU. Bus Ed Forum, Vol. 43, No. 4: 17, 20-21 
Ja89 



The simple analytics of the principal-agent incentive 
contnct. Evan J. Douglas. J Econ Ed, Vol. 20, No. 1 : 
39-51 Winter 89 

Teaching economics to trade unionisu. Robeit L. 
Sherry. J Econ Ed, Vol. 20, No. 2: 173-179 Spring 89 

Ten investment tips i6r 1989. MichaelEvans. Mod Off 
Tech, Vd. 34, No. 4: 12, 14 Ap 89 

Textbooks, taxes, and objectivity in economics in- 
struction. Edward L. Fitzsimmons. J Econ Ed, Vol. 
20, No. 3: 247-252 Summer 89 

The treatment of entrepreneurship in Principles of 
Economics textbooks. Calvin A. Kent. J Econ Ed, 
Vol. 20, No. 2: 153-164 Spring 89 

Using MCW-APM teu scoring to evaluate economics 
cv*rricuhi. James £. Bruno. J Econ Ed, Vol. 20, No. 1 : 
5-22 Winter 89 

What is high school economics? Factors contributing 
to student achievement and attitudes. William B. 
Walsiad aad John C. Soper. J Econ Ed, Vol. 20, No. 
1:23-38 Winter 89 

Where did all the infiation go? Michael Evans. Mod 
OffTech, Vol. 34, No. 5: 12, 16 My 89 

Writing better software for economics principles text- 

> ooks. Mark S. Walbeit. J Econ Ed, Vol. 20, No. 3: 

> 11-289 Summer 89 



Three S*s for teaching consumer economics. Jeanelle 
A. KaijaU. Bus Ed Forum, Vol. 44, No. 2: 22-23 Nov 
89 



BUSINESS EDUCATION 

Ask the expeiu: Reply to "Where should businest 
education programs be academically housed?*-ln 
school of business. James C. Bennett. Bus Ed Fbium, 
Vol. 44, No. 2: 13-14 Nov 89 

Ask the expens: Reply to "Where should business 
education programs be academically housed? '-in 
school of education. Padmakar M. Sapre. Bus Ed 
Forum, Vol. 44, No. 2: 14-15 Nov 89 

An assessment of the OSRA model office systems 
curriculum. C. Steven Hunt. OSRA J, Vol. 7, No. 2. 
13-21 Spring 89 

Basic skills and core competencies (at the poMsecoo- 
dary level). Alice A. Taylor. NBEA Yrbk, No. 27: 
138-148, 1989 Issue 

Bring business and economics back to business educa- 
tion. Timothy P. Schilling. MBEA Today, Vol. 54, 
No. 2: 1,4-6 Nov 88 

Business certification for the suto of Maryland. Jean- 
ann S. Boyce. NATEBE Notes: 10-1 1 Spring S9 
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Business courses develop required competencies? 
Ptove it!. Robert A. Ristau and Ann Allison. Bal 
Sbset. Vol. 71, No. 2: 9-1 1 Nov/Dec S9 

Businesseducation-aflituresur. Kay £. Stephen. Bal 
Sheet, Vol. 70, No. 5: 9-10 My/lu 89 

Bwihiess education adapts to technology. Susie H. 
VaoHuss. Voc Ed J, Vol. 64, No. 4: 33-34 My 89 

Business education and the p^w technology: curae or 
Messing? Charlotte D. Cubbler. Bal Sheet, Vd. 70, 
No.5:6-7My/Ju89 

Bus i n e ss education: defining our discipline. Scot 
Ober. Bus Ed Forum, Vol. 44, No. 2: 3-4,6,8-lONov 
t9 

Business education for the disadvantaged, lane Rees. 
SmC Rev, No. 1 13: 43-47 Ap 89 

Business educa'vxi in the infonnation society. Lee 
Pye. NJ Obs, Vol. 61: 1 1-13, 1988-89 Issue 

Business education in the present uncertain times. 
David J. Hyslop. NBEA Ytbk, No. 27: 20-28, 1989 
nsue 

Business education in years gone by. Peter F. Meg- 
Sim. NBEA Ytbk, No. 27: 9-19, 1989 Issue 

Business education in years to conw (epilogue). 
Button S.Kaltski. NBEA Ytbk, No. 27: 189, 1989 



Business education's currentchallenge: recruiting and 
tnining males for secretarial careers. Mary Iiwin. 
MBBA Today, Vd. 34, No. 5: 8 My 89 

The "business' of business education. B. June 
Schmidt DPE J, Vd. 31, No. 4: 133-13S Fall 89 

Business teacher leaders: meeting the challenge of 
change. Jeanette J. BtebeM.foses. ABEA J, Vol. 8, 
No. I: 10-17 Spring 89 

California's culturally diverse population growth: its 
impact on busitiess education. Patricia WhiUnan. 
CBTt Vol. 3, No. 3: 2-3 Spring 89 



A comparison of achievemed of studenta receiving 
competency-baaed instruction and smdents receiving 
traditional instruction (abstiact). KarenKilmer. Alpha 
Bpsilon Rsch, Vd. 29: 2, 1989 Issue 

Competencies of four-year office admimstntion 
graduates u perceived by personnel ditecton of busi- 
ness organizations in the mid-south (abstract). Connie 
McMuUan Forde. Alpha EpsUon Rsch, Vd. 29: 13 
1989 Issue 

Computer HterKy and secondary education. Charles 
M. Lutz. Mi Ed l^orum, Vd. 44, No. 3: 5-6 Dec 89 

Computer software and the business educator. Mu- 
ceUa J. KockT and Helene L. Zimmermann. SIEC Rev, 
No. 113:42 Ap 89 

Cultural literacy and business studenta. Chadwick B. 
Hilton. Clearinghs, Vd. 62» No. 7: 306-508 Mr 89 

Curriculum chains needed in business education 
(Keynote speech at 1988 KBEA Convention recorded 
by Ruthann Dirks). Judith S. Voiera. Kan Bus Tchr, 
Vd.42,No. 2: 10-11 Spring 89 

Demographic issues that wiU influence business educa- 
tionanthe 1990's. JeanC.Swanson. NATERENotes: 
3 -4 Spring 89 

Developing and coordinating the business education 
curriculum. Laneta L. Cariock. NBEA Yrbk, No. 27: 
50-56, 1989 Issue 

Developing thinking skills: a vital view of today's 
business teacher. Marie E. Flatley. NJ Obs, Vol. 61: 
29-32, 1988^9 Issue 

Differences in performance between male and female 
business studenta. Robert W. Homaday, Walter J. 
Wheatley and Tammy G. Hunt. JEB, Vol. 64, No. 6: 
259-264 Mr 89 

Directory of NABTE member colleges and universi- 
ties. Bus Ed Forum, Vd. 44, No. 3: 37-39 Dec 89 

Encounters with the future: excerpta firom educational 
trends. MarvinCetron.MBEAToday, Vol.54, No.3: 
9-10 Ja 89 



Commercial education in the 1930Vmyeariy yearsin 
the profession. Louis C. Nanassy. NJ Obs, Vol. 61: 
14, 1988-89 Issue 

Communicating with the constituencies of business 
education. John Gump, Myrena Jennings and Jo Nell 
J yrt,k No. 27: 29-40, 1989 Issue 

ERIC . 



Equity inbusinesseducation improves in Idaho. Marty 
Yopp. NATEBE Notes: 9 FaU 89 

From Stems quo to status grow. Joan Lacombe. NJ 
Obs, Vd. 61: 53-55, 1988-89 Issue 

Future directions for Virginia Beach studenta. Gloria 
H. Askew. VBEAJ, Vd. 12: 19-22 Spring 89 



1989 Butinets Education Index 

How sktOed ire you it teaching »ven critical skills? 
W. E. Fertdns. Bus Ed Fonim, Vol. 44, No. 2: 1 M2 
Nov 89 

The impact of technological advances on the business 
and marketing education instruction program. Nor- 
man E. Watnick. BEA NY J: 3-7, 1989 Issue 

Incorpocating public sources of financial data into your 
business course. Max Laudeman. JEB, Vol. 64, No. 
8: 357-360 My 89 

Legishition and educational reform. Anne Larson 
Schatz. CBT, Vol. 3, No. 3: 19-20 Spring 89 

A look to the past for guidance in the future. Kenneth 
Brown. N A Q, Vol. 14, No. 1: 5-6 Spring 89 

Maintaining business education in the comprehensive 
highKbool. Ronnie H. Fisher. Bal Sheet, Vol. 70, No. 
3: 17-19 Ja/Feb 89 

Making liberal am education 'business friendly". 
Gerald SUver. BalSheet, Vol. 70, No. 4: 19-22 Mr/Ap 
89 

Marketing the entire business education curriculum. 
Maniett J. McQueen. NBEA Yrbk, No. 27: 41-49 
1989 Issue 

Need for business teachers. Helen P. Taylor. CBT, 
Vol. 3, No. 3: 15-17 Spring 89 

A new look at student recruitment and retention in 
business education. Susan Reese. CBT, Vol. 3, No. 3: 
9-10 Spring 89 

The origm and dv^elopment of the clerical and secre- 
tarial woric force inthe United SUtes(ab8tract). Doris 
J. Waters. AlphaEpsilon Rsch, Vol. 29: 6, 1989 Issue 

The philosophy of bu^ness education. Walter A. 
Brower. NBEA Yrbk, No. 27: 1-8, 1989 Issue 

Placing business education in the mainstream of 
Michigan education. Ann M. Remp. MBEA Today, 
Vol. 54, No. 1: 1,9-11,13 Sep 88 

Presecondary computer literacy. Ella H. Fisher 
NBEA Yibk, No. 27: 77-87, 1989 Issue 

A primer on state fiinding (Michigan). Judith K. Berry 
and Ann M. Remp. MBEA Today, Vol. 55, No. 1: 8- 
9Sep89 

A program for chan^ng times. Joyce Hunter and 
Q Linda Sullivan. MBEA Today, Vol. 55, No. 1: 1, 10 

ERIC"" 



A prototype for developing an office systems cu 
lum. AmolaC. Ownby. OSRA J, Vol. 7, No. : 
Spring 89 

Publicizing your program: high-piofile new 
higMightt department. Jeanette M. Homsb] 
Pamela S. Harrison. Bal Sheet, Vol. 71, No. 1: 
Sep/Oct 89 

In pursuit of computer literacy. Barbara J. Mai 

Voc Ed J, Vol. 64, No. 2: 24-27 Mr 89 

A repoit on business education minors who 
business subjects in Michigan secondary scl 
Marcella Kocar. MBEA Today, Vol. 54, No. 5: 
11 My 89 

Simulating the business world. Richard Clod] 
Voc Ed J, Vol. 64, No. 8: 18, 20 Nov/Dec 89 

Strengthening basic skills-everyone will have a 
of the action. Carl Jorgensen. VBEAJ, Vol. K 
Spring 89 

Teaching the basics: business education's uniqw 
June S. Atkinson. Bal Sheet, Vol. 71 , No. 2: 4-6 
Dec 89 

TEAM approach may be the answer for at risi 
dents. Robin McLeish. WNews, Vol. 38, No. 
Fall 89 

Technology in business and changing expecta 
James L. Monison and Pamela P. Morrison. B 
Fonim, Vol. 43, No. 8: 3-6 My 89 

This we believe about the role of business educat 
a component of general education. Bus Ed F< 

Vol.44, No. 1:7 Oct 89 

Two plus two s success. Joseph Simon. NJObs, 
61:42-45, 1988-89 Issue 

Two plus two: getting surted. Carole A. Hokle 
Obs, Vol. 61: 39-41, 1988-89 Issue 

Use of cost-utility decision models in business e 
tion. Danell R. Lewis. JEB, Vol. 64, No. 6: IT. 
Mr 89 

Using professional resources for "prMtical" biu 
education. Thelma Radding-Smith. CBT, Vol. 1 
2: 10-11 Spring 88 

Why teachbusiness? Olive D. Church. Bua Ed F< 
Vol. 43, No. 7: 3-4, 6 Ap 89 
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Caroer education 



Aduh education: a challenge for the 1990s. Ritva 
iUiilio.SIECRev,No. 113: lM6Ap89 

Andratogical supervision: a supervisory style for adult 
pioftssionals. Nancy H. EHis and Regis G. Benihaidt 
Cleaiinghs, Vol. 62, No. 8: 362-363 Ap 89 

Bmeipciwforininiignnts. JoanSchwingen, Richaid 
It Bmdict aod Aliza Becker. Voc Ed J, Vol. 64, No. 
3: 1546 Ap 89 

Tha tattuction gap. Gary Riggins. Ideas, Vol. 5, No. 
2:7Nov89 



Littentotheexpem. Richard Ludwig. Voc Ed J, Vol. 
64, No. 3: 29-30 Ap 89 

lilerKy is hoti Nancy Drew McDvoy. Voc Ed J, Vol. 
64. No. 3: 20-23 Ap 89 

Mission possible. Julie Niedhamer-Tenan. Voc Ed J, 
64, No. 3: 31-32 Ap 89 

Negative aduh student b<'h^ /ior in consulting dassesin 
tuainott. Richard Wiegand. ABC Bui, Vol. 52, No. 1 : 
10-13 Mr 89 

New skins for old hands. Flordnce K. Suter. Voc Ed 
J, Vol. 64, No. 6: 36-39 Sep 89 

OpMiingdoon for adults with disabilities. Pamela J. 
Lacoole and Juliana M. Taymans. Voc Ed J, Vol. 64, 
No. 3: 36, 41 Ap 89 

PlTBCtical guidelines for leaching the adult learner. 
UNoUL. Carlock. DPE Instr, Vol. 5, No. 4: 1-4 Fall 
19 

PlPoparing for adult learners. Betty C. Fry. N A Q, 
Vol. 14, No. 1:2-3 Spring 89 

A second chance at higher education. Jeffery S. Ros- 
un. NSR, Vol. 50, No. 6: 28-2? Ap 89 

Serving aduhs with special needs. Tipawan T-Q. 
Reed. Voc Ed J, Vol. 64, No. 3: 33-34 Ap 89 

Teaching adulu like adulu: myths and principles. 
Joeeph S. Karmos tnd Lillian Greathouse. Voc Ed J, 
Vol. 64, No. 3: 28-29 Ap 89 



Career and bmily: the modem worker's balancing act. 
Sue Couch. Voc Ed, Vol. 64, No. 6: 24-27 Sep 89 

Envision yourself as a leader. Rhonda Coleman. Miu 
BEA Y, Vol. 17: 21-23, 1989 Issue 

Helping students look at careen. Wey Amaewbule. 
Bus Exch, Vol. 12, No. 2: 24-25 Spring 89 

Job, career, and human relations skills. Susan J. 
Vogel. NBEA Yibk, No. 27: 100-106, 1989 Issue 

Leadership-we can make a difference, loy Lyon. 
Miss BEA Y, Vol. 17: 63-64, 1989 Issue 

A strategy to promote interest in nontraditional ca- 
reers. Betle J. Soldwedel. Voc Ed J, Vol. 64, No. 3: 
42-45 Ap 89 

Summer school sinks sex stereotyping. John D. Ste- 
wart. Voc Ed J, Vol. 64, No. 7: 71 Oct 89 

Ten critical choices for combining career and fiunHy. 
Sandy Stryker. Voc Ed J, Vol, 64, No. 6: 28-30 Sep 89 

Using the tempenunent inventoiy test for self ^vahi- 
atiott. Nancy Nelson and Mary J. Noblitt. VBEA J, 
Vol. 12: 27-28 Spring 89 

Vision-a key to leadership. Janet Gullet. MissBEA Y, 
Vol. 17: 34-36, 1989 Issue 



Consumer education 

Bank deposit rate deregulation and customer service 
levels. Douglu D. Evanoff. J Cons AfT, Vol. 23, No. 
1: 161-174 Summer 89 

The Colston Wame legacy. Esther Peterson. J Cons 
Aff, Vol. 23, No. 2: 213-225 Winter 89 

Consumer correspondence: an exploratory investiga- 
tion of consistency between business policy and prac- 
tice. Charies L. Martin and Denise T. Smart. J Cons 
Aff, Vol. 23, No. 2: 364-382 Winter 89 

Consumer information, insurance, and doctor shop- 
ping: the elderiy consumer's perspective. Shelley I. 
White-Means. J Cons Aff, Vol. 23, No. 1: 45-64 
Summer 89 



ERJC 
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ConamMr npcMMiatioo and local tekphone ntos. 
Robeit N. Mayer, CatUeen D. Zkk and John R 
Buitoo. JCons Aff, Vol. 23, No. 2: 267-2S4 Winter 89 

Consumar lesponae to telecofommicationa densula- 
tkm: the eq^a] access decision. Bnnda J. Cude. J 
Coos Aff, Vol. 23, No. 2: 285-328 Winter 89 

A content analysis of pcoblenwesohition appeals in 
television cpmmaicials. Julia Marlowe, Gary Selnow 
and LoU Blosser. J Cons Aff, Vol. 23, No. 1 : 175-195 
Summer 89 

Culture and Consumption by Giant McCiacken. Re- 
viewed by Robeit N. Meyer. J Coos Aff, Vol, 23, No. 
l: 195-199 Summer 89 

Determinants of consumer's decisions to seek third 
party redress: an empirical itudy of dissatisfied pa- 
tienu. JaidipStn^.JConsAff,Vol.23,No.2:329- 
363 Winter 89 

Determining the consumer information content of 
newspepers: a proposed analytical framewock and 
illustrativeapplication. RadarHayes. JCons Aff, Vol. 
23, Mo. 1: 127-144 Summer 89 

The distribution of U.S. income and food expendi* 
tures. James R. Blaylock and William N^ BUsard. J 
Cons Aff, Vol. 23, No. 2: 226-242 Winter 89 

Effectiveneu of product warning labels: effetu of 
consumers' information processing objectives. Mark 
A. DeTuick and Gerald M. GoMhaber. J Cons Aff, 
Vol. 23, No. 1: 11M26 Summer 89 

Tb» effocts of consumer education on consumer 
search. Janet Fast, RicharhE. Vosburgh and William 
R.FriAee.JConsAff, Vol.23,No. l:6$-90Summer 
89 

Incorporating credit in demand analysis. Dermot J. 
Hayes. J Cons Aff, Vol. 23, No. 1: 1-20 Summer 89 

An indirect test of children's influence on efficiencies 
in parental consumer behavior. Dora E Polacheck 
and S(rfomon W. PolKhek. J Cons Aff, Vol. 23, No. 
1:91-1 10 Summer 89 

Individual consumption within the household: a study 
of expenditures on clothing. Julie A. Nelson. J Cons 
Aff, Vol. 23, No. 1 : 21-44 Summer 89 

Leasing versus borrowing: evahiating alternative 
forms of consumer credit. BennieH. NumwllyJr. and 
D. Anthony Plath. JCons Aff, Vol.23, No. 2: 383-392 
Q Winter 89 

ERIC 



Measuring the ability to repay: the residual in 
ratio. Virginia B. Langrehr and Frederick W. 
grehr. J Cons Aff, Vol. 23, No. 2: 393-406 Wim 

ModelUqg Household Formation and Disaohitia 
itedbyNico Keibnatt, Anton Kuijsten and Ad Vo 
Book Review by James H. Frey. J Cons Aff, Vol 
No. l:20l-210Sun»ier89 

Needs Assessments: Theory anl Methods by Xk 
£. Johnion, Lany R. MeiOer, Lone Clancy M 
and Gene F.Sommen. Book Review by Janes I 
J Cons Aff, Vol. 23, No. 1: 200^203 Sunrnwr 81 

The perceived influence of children on fiunOy pun 
ing decisions Ia American and Egyptian fanrfliei I 
United States (abstract). Zeinab S. Habasha. A 
Spsikm Rsch, Vol. 29: 14, 1989 Issue 

Permal Fuiance, 4th ed., John Wiley A Sons, 
784 pp., $26.41. -by Robeit Roeefirity. 

Rental-purchase agreements: a preliminacy invei 
tion of consumer attitudes and behaviort. Roge 
Swagler and Paula Wheeler. J Cons Aff, Vol. 23, 
1: 145*160 Summer 89 

The Standard of living: The Tanner Lectures, ( 
Han, Cambridge, 1985, Geoffrey Hawthorn, ed 
Book Review by Walt Woerheide. J Cons Aff, 
23, No. 1: 206-207 Summer 89 

A study of the rolesand characteristics of the consi 
affiurs professionals In the Division of Consume] 
ftirs and the Oflice of the Attorney General and 
porterforthe State of Tennessee (abstract). Jan 
M. Janett. Alpha EpsikmRsch, Vol. 29: 1 , 1989 ) 

The use of vivid stimuli to enhance con^mhenak 
the content of product warning messages. Ciai 
Kelley, WOliam C. Gaidis and Feter H. Reingi 
Cons Aff, Vol. 23, No. 2: 243-266 Winter 89 



Cooperative educati^ 

Cooperative education for the homebound stw 
Abraham Axelrud. Bal Sheet, Vol. 71, No. 2: 2 
Nov/Dec 89 

Everything I wanted to know, but my LVEC nevei 
me. Marilyn Frank. WNews, Vol. 37, No. 2: 1 
Spring 89 

Internship: real world 101. Kelda H. Spinks. J 
Vol. 65, No. 1: 15-i7 0ct89 
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liiNlity of tMcher/coofdiiMton ia coopenU 

tkML B. Amwltowe. VBEAX, Vol. 12: 23-26 Sprii« 



lDitiBitk)Mlb««ff»^iwhu^ 

AdLtlittxpeiti: Howbbili]«udiiciMuideducilM 
lMi||tiiiothtrplaeos7Howimichbi^iia(ikiiowM^ 
bM M iM ii y?What»ig>rtootdoyoulitv»foritait« 
imt pngfim? Coodnia Dilgido. B^u Ed Fofum, 
Vol. 43, No. 5: Fib 89 

m boaiiim Ibiufo and its •ffoct on boHM 
lk». GniclmiK.Bonler.Bd81ioet,Vol.70,No.5: 
11-12 My/lu 99 

MaMi k two bngiMgos? Of bridtos and biiiiMS. 
Eayt Twiy Hamoo. ABC Pkoc: 111-124 Oct U 

AchuHMl-ntk) model onmerculliinl communicttioii: 
Thi tnins woo't ton, fix dmn pfoue. Dwighl A. 
Hnvocth and Giant T. Sani*. J Bus Com, Vol. 26, 
No. 3: 231-254 Summer 89 

The Chinese house game (computer limuIatioiO. 
Isaet R. Lee. Acad Comp, Vol. 3, No. 8: 2M7, 55- 
57Ap89 

ChuMe manegers' peiteptkm of business commui^ 
c«k». HeibeitW. HUdebnndL ABC Ptoc: 83-97 Oct 
88 

A cootfasiive study of persuasive businen cotnspoo- 
denee: American and Japansse. UUa Connor. ABC 
Ptoc: 57*72 Oct 88 

The demands of the local munictpal authorities 00 the 
edttcatioo forpersomeloftheidministntioa. Bjerae 
Ksspersea Hansen, smc Rev, No. 113: 30-31 Ap89 

Osvelopiqg cahunl awareness in business students: e 
course description. James B. StuH. CBT, Vol. 1, No. 
2: 15-16Sprii«88 

The developmstt of MIS education in the Ftoople's 
Bspub^ of China. Yaw-cUn Ho. J Comp Infosys, 
Vol. 30, No. 1:22-25 Pan 89 

Distance leaning, inteniaiioDa] communication. 
Anna Laura Benntqglon. ABBA J, Vol. 8, No. 1: 45* 
50^^89 

Bahance inlerastiooal business through improved 
communications. Robeit O.Joy. MBBA Today, Vol. 
54, No. 3: 1,8, 11 Je 89 

ERIC 21 



The field ofcomm er c ia l educations in Denmark is an 
eicitii^one these yean. EtikTottiup.SIECRev.No. 
113: 27-28 Ap 89 

The frequency of occumnce of alphabetic letters and 
a lph abe tic l itter condrinetions in Bahasa MahiysiA 
business coneipoaden c e in the surrounding areu of 
Kula Lumpur, and PMaling,Jtya,Sebngor, Malaysia 
(Abstnct). Khainizam MotMUMd. Alpha Epsilon 
Rsch,Vot.29:5, 1989 Issue 

Global coanukatkm nacwocfc of Japanese MNCs. 
MasMakaOla. ABCPlroc: 99-107 0^88 

Hidden DiflecencM: Doing Businen with the Japanese 
by Edward T. Hafi and Mildred Reed HaO. OMk 
review). Joel P. Bowman. J Bus Com, Vol. 26, No. 1 : 
83-85 Winter 89 

IdeufisrdevelopincimemationalUteracy. Donna H. 
RedmannandBobbyeJ. Davis. Bus Ed Forum, Vol. 
44, No. 3: 20-22 Dec 89 

ISDN as an information resource fix strategic maiMge- 
msnt of nuhinBtiona! firms. Edward J. Sxewczak and 
Coral R. Snodgmss. IRMJ, Vol. 2, No. 3: 15-25 
Sununer89 

Planning and implementing a course in faMematiooal 
business commiinicattons. Forest Zimpfer. Bus Ed 
Forum, Vol. 43, Nc 4: 15-17 Ja 89 

Records man^gMneit education in Britain: ^topii^in 
the dusk. Anne Morddel. ARMA Qtrly, Vo<. 23, No. 
1:34, 36, 38, 55 Ja 89 

Revista Alpha En Pliettc Rico (Publication of Alpha in 
Aierto Rico; Various articles in Spanish and English 
on business education topics). For copy of issue, 
conlactDr. Michael Bromer, Sponsor, Alpha Chapter 
ofDPB, New York University. Vol. l,No. 1:25 pp. 
June 89 

The role of the umon of commercial and clerical 
empk)yees. Jorgen Ole Larsen. SIEC Rev, No. 113: 
3344 Ap 89 

A taste of intomationa] cultures for businsM sludentt. 
Rosette R. Reed. Bel Sheet, Vol. 70, No. 4: 29-3 1 Mr/ 
Ap89 

Teechingintemational topics in the business communi- 
catkms course. Jane W. Gibson and Richard M. Hodg- 
etts. ABC Proc: 73-8 1 Oct 88 

TeecUngoverms. Dianne Wolf. ABBA J, Vol. 8, 
Ho. 1:69-72 Spring S9 



1989 Buiiiiess Education Index 

UlEfiiiiUn School of iMenutionil BnsinMS (Brief de- 
acripcioo of Soviet Business Cditificate Prognm and 
•pplicatioo form). SIEC Rev, No. 1 13: 4M9 Ap 89 

Ustag study abiouS programs in iotematiofialization 
atrategies. Fred Miller. JBB, Vol. 64, No. 4: 188190 
Ja89 



Vocational education 

Adventuring to leani. John Mongeau. Voc Ed J, Vol. 
64, No. 2: 13-14 Mr 89 

Agriculture education's new era. Jeffrey W. Moss. 
Voc Ed J, Vol. 64, No. 4: ^2-33 My 89 

Applied academics: vocational education faces an 
identity crisis. Doris Allen. CBT, Vol. 1, No. 2: 28* 
30 Spring 88 

Assistive personnel—a new answer to an old problem 
(health occupationseducatioiO. Sharon M. Weinstein. 
Voc Ed J, Vol. 64, No. 3: 39-40 Ap 89 

Auto repair geu technical. Jim Steig«#r and Byil 
Shoemaker. Voc Ed J, Vol. 64, No. 7: 32-33 Oct 89 

AVA annual report 1988: setting directions for the 
90*s. Voc Ed J, Vol. 64, No. 1: Insert pp. 2-16Ja/Feb 
89 

Banks, bank robbers, and continuing education. Rick 
P. WiQiamson and Genny Bandy. Voc Ed J, Vol. 64, 
No. 6: 44^5 Sep 89 

Basic skins and core competencies. Blanche Ettinger. 
NBEA Yibk, No. 27: 107-118, 1989 Issue 

Be an ambassador for your occupational education 
prognm. Rosella T. Valentine. Bal Sheet, Vol. 71, 
No. 2: 34-35 Nov/Dec 89 

Beyond the nursing shortage. Beveriy Harlev. Voc Ed 
J. Vol. 64, No. 7: 24-25 Oct 89 

Buiklingtoniorrow*sleaders(studentessay). Monique 
Ford. MBEA Today, Vol. 54, No. 5: 4 My 89 

ftisineu surveys measure need for entry-level office 
skflls. EUyn M. Dickmann. Bal Sheet, Vol. 70, No. 5: 
33-35 My/lu89 

The Caring Careers: From Nursing Assistant to Pn>> 
fessional Nune, Glencoe, 100 pp. $9.96. ->by Ana- 
belle Greseth imd Karen Judaon. 

ERLC 



A case for oflfice procedures in genend eduo 
Mary EUenOUverio. Bus Ed Fonim, Vol. 43, h 
29-30 Ap 89 

Classroom that is a "playground of the mind". 
Gumey. Voc Ed J Vol. 64, No. 1: 23-24 Ja/Pel 

Closing the gap. Kitty J. Maffei. CBT, Vol. 3, N 
3-4 Spring 89 

Combating 'unconscious discrimination" in i 
home's vo-lech system. Barbara Miller and 
Royal. Voc Ed J, Vol. 64, No. 3: 16, 18 Ap 89 

Computing in the classroom: a prescriptive appi 
forbusiness educators. C.Richard Scott and Clai 
D. White. VBEA J, Vol. 17: 9-12 Spring 89 

Construction trends dicute vital skills. I 
PoUvchak. Voc Ed J, Vol. 64, No. 7: 21-23 Oct 

Cutting-edge workers for tooling and machii 
Susan Qualtrough and Andrew Schamisso. Voc ] 
Vol. 64, No. 7: 26-28 Oct 89 

Development and results of a ten-year high s< 
graduate survey. Sttuiley Greenspan. CBT, Vc 
No. 2:26-27 Spring 88 

Down with more-of-the-same reform. Rich Hi 
Voc Ed J, Vol. 64, No. 4: 10, 12 My 89 

The economy and commercial training modes of i 
ence. Paula Kilpelainen. SIEC Rev, No. 113: 7- 
89 

Editorial. B. June Schmidt. DTO J, Vol. 31, No. 3 
90 Summer 89 

Employability skills, when should they reall; 
teught. Shari Gunderson. WNews, Vol. 36, No. 2 
28 Spring 88 

Employment opportunities for trained welftre n 
enu. Anne Larson Schatz. CBT, Vol. 1 , No. 2: 2 
Spring 88 

Everyteachercanbethe best. Thomas R. Guskey. 
Ed J, Vol. 64, No. 1: 20-22 Ja/Feb 89 

Fifteen ways to make time for vocational educa 
Johu S. Washburn and Thaddeus McEwen. Voc 1 
Vol. 64, No. 6:42-43 Sep 89 

Food for thought. Susan F. Mills. Voc Ed J, Vol 
No. 7: 29 Oct 89 

22 



16 

FoiuKlries ca« fiir ddDed worken. Dwi^lt J. 
fcmhMd. Voc Ed J, Vol. 64, No. 7: 34 Oct 89 

Ibi ftAin of businut •ducatkm-niod why tlM 

b«a Itom. Um WtttonCouftMy. BalSlwet, Vol. 

70,No.5:13-14My/lu89 

OMiag flittM (or why I find lo many golf balls). 
Ltiiy Chue. Voc Ed J, Vol, 64, No. 1: 25-28 Jt/TSeb 
19 

Gnott: • leachDr'a per^eciivo. Chtiles MUler. Voc 
Ed J, Vol. 64, No. 1: 29-30 Ja/Feb 89 

Hatkh occupttioni educatioii; new jobs, changad 
jobs. Nancy L Raynor. Voc Ed J, Vol. 64, No. 4: 34- 
S5My89 

Homa acooomics educatiOQ: we need id Joanno iG- 
•ir. Voc Ed J, Vol. 64, Na 4: 35-36 My 89 

Bow Me aupervitois comribute to pcoductivity. 
Wans P. Cook. Bus Ed Fonim, Vd. 43, No. 8: 26-27 
My 89 

Iowa ctihivatescumcuhim on work and &nuly. Jeie- 
lynSchute. Voc Ed J, V<4. 64, Na 6: 34-35 Sep 89 

loiot ventufM: a new asenda for e<bicatioo. Dean 
OriOn- Voc Ed J, Vol. 64, No. 3r 24-25, 45 Ap 89 

Keepfa^ currant in office systems educatioo. Michael 
BR)ttier.BiisEdFonini,Vol.44,No. I:16-180ct89 

lifcafter raspoosibilhy. Teens Ainslie. Voc Ed J, Vol. 
64, No. l:36Js/Peb89 

Thi tittle district that could. Carole Johnson and Susan 
Kfinsiog. Voc Ed J, Vol. 64, No. 1: 38-40 Ja/Feb 89 

"live" work in the classroom. Vii|iniaOsfood. Voc 
Bd J, Vol. 64, No. 1: 37 Ja/Feb 89 

Making vocational educatkmnioreeflective for at-risk 
y<Mh. JohnKshop. Voc EdJ, Vol. 64, No. 4: 14, 16, 
18-19 My 89 

Mast your gnduates. Knien L. Kminer. Voc Ed J, 
Vol. 64, No. 8: 30-32 Nov/Dec 89 

Mkhtfan's diiactioos in employment developmem: 
ciealiQga hufflsninvestmem system. MBEA Today, 
Vol. 55, No. 5:4, 11 Nov 89 

Mr.SmithMumtoWashinitoo. C. UH^yne Smith. 
Bit Sheet, Vc4. 71, No. 1 : 54 Sep/Oct 89 



1989 Business Educ8tk» Index 

Office procedures involves mote than technical skOls. 
Cheryl M. Luke. Bus Ed Forum, Vol. 43, No. 8* 11- 
12 My 89 

One past that's prologye. Sarah Pbny. Voc Ed J, Vol. 
64, No. 1: 31-33 Ja/F^ 89 

The other half of die e<|uation. Patricia SUnley. Voc 
Ed J, Vol. 64, No. 6: 31 Sep 89 

Picture this: easy, eflfoctive slide show promotes OB 
piofTsm. RuthH.GascoignB.BalSheet, Vol.71,No. 
l:40^1S^i/Oct89 

Point men for the human ftctor approach. GaryKuitz 
and Robert Whelac. Voc Ed J, Vcrf. 64, No. 3: 26-27 
Ap89 

Pc^y implications ofGalhipdaU or aduH employed 
worken. Kenneth B. Hoyt. Voc Ed J, Vol. 64, No. 2: 
18, 20, 22 Mr 89 

A position paper concerning leadership in compe- 
tency-based vocational education in Arizona business 
education programs. Robert Bendotd and Pun 
Suudey. AREA J, Vol. 8, No. 1: 1-9 Spring 89 

Preparing for the fononal side of work. Penny L. 
Burie. Voc Ed J, 7<rf. 64, No. 6: 32-33 Sep 89 

Preparing students to get that job. D. Lavera Jones. 

Bus Exch, Vol. 12, No. 2: 12-13 Spring 89 

Preparingtheworkforceofthefbture. Elizabeth Dole. 
Voc Ed J, Vol. 64, No. 7: 18-20 Oct 89 

Preparing workersfor die 1990s: PS! office opportuni- 
ties model curricuhim for secondary busineu educa- 
tion. Susan Fenner. Bal Sheet, Vol. 71, No. 1 : 19-22 
Sep/Oct 89 

Preventing risky busineu in 8 steps. Joan G.Cham- 
ben. Voc Ed J, Vol. 64, No. 8: 33 Nov/Dec 89 

Reform in business education. Douglu C. SnddL 
KBBAJ, Vol. 10; 13-16 Spriqg 89 

Restrucmring secondary vocational education: a pro- 
posal. VlckiA.PooleandDonaklK.Zahn. Voc Ed J, 
Vol. 64, No. 4: 39-40, 49 My 89 

Setting the records straight. Kenneth Gray. Voc EdJ, 
Vol. 64, No. 4: 26^8 My 89 

Shortfall in technical trairni^. Voc EdJ, Vol. 64, No. 
1: 14, 16, 18 Ja/Feb 89 



1999 ButiiiMS Edttcatioo Index 

Tho airvivil of busiiioss/offico education prognms in 
timeiof chtnge. Carolyn V. Norwood. NJ Obt, Vd. 
61:7>10, 198S49 Issue 

Terminology for AlUed Health Professionals, 2nd ed. , 
South-western, text-workbook, 563 pp., $24.00 (hu 
exten^ve anctlhuies). -by Carolee Sormunen. 

Throe S's for teaching consumer economics. Jeanette 
A. Karjak. Bus Ed Forum, Vol. 44, No. 2: 22-23 Nov 
89 

Too few black Americans in vocational education. 
William C. Young. Voc Ed J, Vol. 64. No. 3: 12, 14 
Ap89 

Trade and industrial educaticm-forces at woik. Ficb- 
ard L. Sullivan. Voc Ed J, Vol. 64, No. 4: 37-38 My 
89 

Vocational-technical location and the economics of 
poverty. AddisonS.Hobbs. VocEdJ,Vol. 64,No.4: 
29-31 My 89 



Basic financial management for reporters. David J. 
Saari. NSR« Vol. 50, No. 4: 22-^6 Feb 89 

The basicffof p'X)ductivity. Larry E. Casterline. Bus 

Ed Forum, Vol. 43, No. 8: 24-26 My 89 

Bhie Cross meet* client needs with innovations. Scott 
W. CuDen. Office, Vol. 109, No. 2: 58-59 Feb 89 

Business etiquette makes business sense. PktriciaH. 
Chapman. Bal Sheet, Vol. 71, No. 1:27-31 Sep/Oct 89 

Challenges of a changing workplace. Susan Fennar. 

Sec, Vol. 49, No. 7: 33-35 Aug/Sep 89 

Choice-based writing in managerial contexts: Vhe case 
of the dealer contact report. Priscilla S. Rogen. J But 

Com, Vol. 26, No. 3: 197-216 Summer 89 

Communication attributes used by small businen 
owner/managers for operational decision making. 
Gail L. Fann and Larry R. Sroehzer. J BusCom, Vol. 
26, No. 4:305-321 Fall 89 



When health care changes, health occupations teach- 
ing shouldn't suy the same. Dorothy M. Witmer. Voc 
Ed J, Vol. 64, No. 3: 39Ap89 

Where electronics and education meet. Walter Sey- 
mour. Vx Ed J, Vol. 64, No. 7: 30-3i Oct 89 

Work, femily, and school reform. Willard Daggettand 
JeanStevens. Voc Ed J, Vol. 64, No. 6: 40-41,46 Sep 
89 

The working student. Mary AnnFteels.KBEAJ, Vol. 
10: 8 Spring 89 

Youth-education-business: working and learning to- 
gether thiough junior achievement. Beatrice A. 
ChUsob. WNews, Vol. 37, No. 2: 19, 21 Spring 89 



BUSIflESS ORGANIZATION AND 
MANAGEMENT 

Anatomy of a merger. David M. Schweiger. Sec, Vol. 
49, No. 9: 10-12 Nov/Dec 89 

Attitudes and quality of work. Victoria L. Slywka. 
MBEA Today, Vol. 55, No. 2: 1, 8-9 Nov 89 

AwanneM: comerttone of entrepreneurship educa- 
tion. Calvin A. Kent. Bus Ed Foium, Vol. 43, No. 7: 
35-36 Ap 89 



Dear God, please don't make me have employees. 
Kathy Donneson. NSR, Vol. 50, No. 4: 30-31 Fdb 89 

Defining maoagemem lingo. Ken Blanchard. Today's 
Off, Vol. 24, No. 2: 47J189 

Do^mizing without distress. Doni Jacobs. MgfMW, 
Vol. 18, No. 2: 27-28 Mr/Ap 89 

ESOPs can prsvide fabulous benefiu. Henry A. 
Singer. OffSys, Vol. 6, No. 2: 84 Feb 89 

E^ial Err pioymem Opportunity Law, 2nd ed. , South- 
western, softbound, 227 pp. $16.00. --by David P. 
Twomey. 

The Executive Effect: Concepu and Methods for 
Studying Top Mtnagers by Donald C. Hambrick, ed. 
Book Review by Daphne A. Jameson. J Bus Com, 
Vol. 26, No. 3: 274-277 Summer 89 

Executive information systems help you conduct your 
bustness.Robert Miller. Today*sOfr,Vol.23,No. 11: 
17-19,22, 24Ap89 

Executive support systems come of age. KtrkJoiM 
Mod Off Tech, Vol. 34, No. 10: 78-79, 82 Oct 89 

The expert's opinion: Interview of John Callahan, 
Director of Information Resources Managemem for 
Hershey F6ods Corporation. Mehdi Khosrowpour. 
IRMI, Vol. 2, No. 3: 39-43 Summer 89 
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Ficiltty maiMien an an ocononuc necessity. J. S. 
McUvy. Office, Vol. 1 10, No. 6: 28. 30, 32 Dec 89 

iMrilityiMni|en: thttr role grows in unpoit^ 
C. Lund. Off, Vol. 109, No. 9: 138 Ja 89 

FteingthechiOenseofwhhe-conarcfimo. LinGren- 
Off Sys, V<rf. 6, Na 10: 80,82 Oct 89 

FoOowtnt • trsdhkm of product leadership (Konica 
CoipontioQ). Mod Off Tech, Vol. 34, No. 3: 76-77 
Mr 89 

Ponnula for success-timnchising means having a busi- 
msswithoutantherisk. T. C. Caibone. MgmtW, Vol. 
It, No. 2: 32-33 Mr/Ap 89 

A flituristic view of flMnlity management. Paul D. 
Bowers Jr. and Toni Gould. Office, Vol. 110, No. 4: 
71*72 Oct 89 

Great Ideas in Management: Lessons from the Found- 
•nand Foundationsof Managerial Practice by W. Jack 
IXncan. Reviewed by Daphne A. Jameson. J Bus 
Com, Vol. 26, No. 3: 277-279 Summer 89 

Hera's the scoop on Ben A Jerry's. Rosemary C. 
Fleiu. Off Sys, Vol. 6, No. 2: 64, 66, 69 Feb 89 

How corporate Americi Ukes iu work home. Part 1 . 
Mod Off Tech, V<rf. 34, No. 7: 49-50,52,54.58 il 89 

How corporate America takes its work home. Part 2. 
Mod Off Tech, V<d. 34, No. 8: 45-46, 48, 50 Aug 89 

In-house food services emphasize good health. 
George L. Beiswinger. Office, Vol. 110, No. 1: 
38,40,47^ J1 89 

Investment courseware: exposition meets experience 
in the business curriculum. Dennis P. Zocco. Acad 
Comp, Vol. 3, No. 9: 6-10, 37-42 My 89 

The legalization of networking. Ronald L. Lacy. 
Today's Off, Vol. 24, No. 3: 2M7 Aug 89 

Lendinganeartoemployees'benefiu needs. RobtnN. 
Bischoff. Mgmt W, Vol. 18, No. 2: 24-26 Mr/Ap 89 

Making management come alive through writing and 
speaking activities. Audrey B. Donley. Bus Ed Forum, 
Vol. 43, No. 7: 33-34 Ap 89 



Management, 4th ed., Houghton Mifflin, 800 pp., 
anciUaries include computerfaEed lecture outlines, mi- 
cro test banks, and comiAiterized gmdebook. -by 
Robert Kteitnor. 

Management systems. Gail L. Fann. NBEA Ytbk, 
No. 27: 181-188, 1989 Issue 

Managing micros: who's the cop? Howard H. Roth- 
man. Mod Off Tech, Vol. 34, No. 10: 41, 44,46,48 
Oct 89 

Managing people and information in the year 2000. 
Angek Cody. Today's Off, Vol. 24, No. 1 : 42, 45-48 
Ju89 

Managing the Equity Factor Ok After All I've Done for 
You, Houghton Mifflin, *60 pp. -by Richard C. 
Huseman and John D. HatfieU. 

Move human capital to the other side of the ledger. 
Peter D. Weddle. Voc Ed J. Vol. 64, No. 7: 12, 14 Oct 
89 

On becoming business oriented. Naomi Karten. Info 
Ctr, Vol. 5, No. 4: 18-20 Ap 89 

Organizational Behavior, 2nd ed., Houghton Mifflin, 
735 pp., anciUaries include computerized lecture out- 
lines, computerized gradebook and test preparation 
system, -by Gregory Moorhead and Ricky W. 
Griffin. 

Owning and managing a business. Colleen Vawdrey. 
NBEA Ytbk, No. 27: 128-133, 1989 1«sue 

Planning and controlling telephone costs. Janet A. 
Tuffi>rd. Off Sys, Vol. 6, No. 2: 34, 36, 38 Feb 89 

The pluses and perils of leanng. Walter A. Klein- 
schrod. Today's Off, Vol. 24, No. 2: 24, 28, 30il 89 

Preparing for battle with cost problems. David K. 
Martin. Off Sys, Vol. 6, No. 4: 72-73 Ap 89 

The renaissance manager. Debra Maltna. Info Ctr, 
Vol. 5, No. 4: 13-16 Ap 89 

Social and organizational impact of kxal and telecom- 
munications systemt-open questions. Edward J. 
Szewe^akand William L. Gardner. IRMJ, Vol. 2, No. 
1: 14-25 Wilier 89 



Maoatemem Education and IX . lopmem. Drift or Space planning as a tool for the modem fiMility man- 

Thniitinu>the21acCentury by L^-man W. Porterand agar. Dave Solaz. Office, Vol. 1 10, No. 6: 46, 105- 

Lawvenee B. MdGbbb (Book review). Daphne A. 106 Dec 89 

O ius Com, Vol. 26, No. 1:88-90 W*mler;*9 
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Standiof up to tho demaods of success. Robeit W. 
Ooddud. Mgml W, Vol. 18, No. 3: 8-12 My/Iu 89 

Statistkd nquirmna for muMgemett L»- 
roy PlanUin, Dennis Biakoewski and Phil Tumqiiist. 
IBB, Vd. 64, No. 8: 366-370 My 89 

Stnugic Issues Managemem: How Oiganizations 
Influeiice and Respond to Public ImeresU and Policies 
by Robeit L. Heath and Associates; Handbook of 
Advocacy AdveitisiQg: ConcepU, Stiate^, and 
Applications by S. Ftakash Sethi (Book reviews). 
Daphne A. Jameson. J Bus Com, Vol. 26, No. 1: 90- 
91 Wiater89 

Strategic Management: An Integrated Approach, 
Houghton Mifflin, 1 ,024 pp. -by Charles W. L. Hill 
and Gareth R. Jones. 

Stretchingtime in *89. Joseph B. McKendrick. Mgmt 
W, Vol. 18, No. 4: 10-11 Jl/Aug 89 

Tools of the trade. F. J. Purcell. Info Ctr, Vol. 5, ! - 
4: 22-24 Ap 89 

Toward an electromcally democratic workplace. Mod 
OfTTech, Vol. 34, No. 9: 57, 60, 62 Sep 89 

The treatment of entrepnneurship in Principles of 
Economics textbooks. Calvin A. Kent. J Ec<m Ed, 
Vol. 20, No. 2: 153-164 Spring 89 

Visual-control systems can put you in charge (com- 
puter scheduling). William M. Cowtui. OfTSys, Vol. 
6, No. 5: 94, 96, 98 My 89 



ail management 

Cost^conscious roailrooms are amatter of effort. Anne 
Lexington. Office, Vol. 110, No. 2: 38, 40 Aug 89 

Don't blame the post office. Jane D. Williams. Sec, 
Vd. 49, No. 9: 27 Nov/Dec 89 

Finding the bottom line in mailroom operations. Pog 
Cady. OfTSys, Vol. 6, No. 4: 76-78 Ap 89 

How mail managers can save their firms money. Allen 
L. Curtias.Ofr, Vol. 109, No. 1: 140, 143 Ja 89 

How U.S.P.S. services are vital to you. Richard L. 
FleiKher. Off Sys. Vol. 6, No. 10: 45,47-48,50-51 
Oct 89 



The key word in today's mailrooms is modularity 
Brian S. Bragington-Smith. Office, Vol. 109, No. 4 
78, 80, 82 Ap 89 

The man room: meeting the chaUeoges. Frnncis I 
Uvoie. Mod OfTTech, Vol. 34, No. 8: 78, 80 Aug « 

A mailroom libracy to fit your needs. Geotgi 
Whitman. OfTSys, Vol. 6, No. 3; 68, 70-71 Mr 89 

Mailroom productivity through ergnomics. Bol 
WUson. OfTSys, Vol. 6, No. 10: 88-89 Oct 89 

Major goal of nuilrooms: capture cost informatioa 
Patrick J. O'Connor. Office, Vol. 1 10, No. 6: 42, 44 
45 Dec 89 

Management for the mailroom. Gendd H. Slotnick 
OfTSys, Vol. 6, No. 3: 60-61, 64, 66-67 Mr 89 

Overnight couriers are fighting to deliver your goods 
Waher A. lOeinschrod. Today's Off, Vol. 23, No. 10 
10, 12, 16 Mr 89 

Package delivery services: the options ate plendful 
Gloria M. Curry. Office, Vol. 110, No. 2: 60-63 Au| 
89 

Putting magic in your mailings. FAS Pro, Vol. 2, No 
1:46-48 Mr/Ap 89 

Rolling along with mail-handling systems. Kenni 
Metzner. OfTSys, Vol. 6, No. 6: 46, 48 50-51 Ju 85 

Scaling down mailing costs. Josh Brackett. Today'i 
OfT, Vol. 24, No. 1: 35-36, 38-39 Ju 89 

Seven tips for better mail service. Whittaker J. Jooet 
Sec, Vol. 49, No. 6: 19-20 Ju/Jl 89 

The smaller mailroom also needs attention. Paul 
Dreiftiss. Office, Vol. 109, No. 4: 92, 94-95 Ap89 

Space, people A time are nuilroom essentials. KermI 
Metzner. OfTSys, Vol. 6, No. 8: 48,50-52 Aug 89 

System A procedures for nuilroom efficiency. Mai) 
M. Rupiecht. OfTSys, Vol. 6, No. 5: 80, 82-85 My IS 

Systems are necessary for mailroom efficiency, 
George Whitman. OfTSys, Vol. 6, No. 1 : 72, 74 Ja 8$ 

Weighing the benefits ofyour postal scales. Winian 
M. Cowan.OfTSys, Vol. 6, No. 8: 61-62,63-65 
89 
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Wty or litM MiuipiiiMDl: horn to mieh a (kdikML 
OOm, Vol. no, No. 1: 20-21 II 19 

iMUUiwockflawfbrofBMpkiHrii^. AlSdwnMmi. 
OtrSyi» Vol 6, No. 6: S2, 54^ 59^ Ju 19 

Hwfcto b oM l iticoiaiawtocBirib.JoMphRM 
^Ikk. Msm W, Vol. It, Na 2: 22-23 Mr/Ap 19 

to tB ofiii (Itovkw of FRiUm Boom: Who Thay 
AmaadHow toDHa WkhTtanby Mtidy QfoUw tnd 
liNir Wylit). BMMh V. Hayw. ARMA Qtrty, Vol. 
23, No. 2: S6» 5t, 69, 66 Ap 19 

How 10 aiop puttini oir till fUluiii. Maik A. Moochek 
MdanvM H Muehokk. Mgnt W, Vol. IS, No. 2: 
12-15 Mr/Ap 19 

thi ooA^flMv* aliMMiv*. Lun K. 
lOMi. ModOffTtch, Vol. 34, No. 7: 92, 9411 89 

MiMfMBMl of AdninUraiv* Dffic* Sytltmi, 2iid 
•i.,Biicoim Bract fovnovkh, 19lt -b>BufloaS. 
KaMd and PMir P. Moggiioo. 

Ifam g im today's to woctplacaiuttM. ntondnM. 
MMraaadKobiaHuaD. MsmiW, Vol. It, No. 3: 
24^29 My/Ju 89 

Oflkt iiolilks: is it your gtmo? Jafftay P. Dtvidaon. 
OffSys* Vol. 6, No. 3: 78* 80, 82 Mr 89 

^war tow? No mad to panic if you plan ahoad. 
Qfecia M. Curry. OfBca, Vol. 1 10, No. 1 : 61-62 H 89 

Uadantaadintalactric power hilpscoatrol it. Grot 
iabadd. Offlca, Vol. 110, No. 1: 39-601189 

Your iww rola: itfan iMmar. Nick Nykodym, Ian 
MiMnandSuianGadaoQ.MtmlW,Vol. 18, No. 3: 
lt-19,39My/Iut9 



OiBcaiacuritv/aafetv 

i am cihw dthaniaad. UiraK. Romai.ModOffTach, 
Vol. 34, No. 10: t4, 86, 88 Oct 89 

Ooolfol and lacttrity syitoina in tha oflBca. DanM. 
•ofwan. Mod Off Tach, Vol. 34, No. 1 1: 41-42 Nov 
89 

D ala ct i on lygaaM: hem thay pwaact amployaat. Wal- 
N^Qfeckmann. GrTica, Vol. 109, No. 3: 108, 1 10 Mr 
99 
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Elactrook aacurity's naw dagna of aophiaticatioo. 
MaganPlanik. OfRca, Vol. 1 10, No. 2: 16, 19-21 Aut 
89 

Lifii aaftly lyttaint an ocdainad for aarvica. Miicia 
M. Pandmt. Mod Off Tach, Vol. 34, No. 4: 72, 74 
Apt9 

Priaciplaaoraccasscoattol. Mod Off Tach, Vol. 34, 
No. P.:4MS,4tNovt9 

Riaky buiiiiaaK how mh is your office? PMricia M. 
FandMKt. Mod Off Tech. Vol. 34, No. 5: 110, 112, 
114Ap89 

S^actint an access cootrol system. ModOfTTech, 
Vol. 34, No. 11: 51 Nov 89 

Shreddefs-ditinistntfors in the battle Ibr aacufity. 
Anna Uxingtoo. Office, Vol. 1 10, No. 5: 84-85, 87- 
88 Nov 89 

Anu|>dala:coapularsaiidyQurhaahh. Sec, Vol.49, 
No. 8: 14-16 Oct 89 



PiMionnalmanaaemaBi 

Avoidint unfulfilled expectatioiis. Pied Pryor. Mfnt 
W, Vol. 18, No. 2: 31 Mr/Ap 89 

Caie and handling of good supervison. Bess Bitter 
May. Off Sys, Vol. 6, No. 6: 70, 72 Ju 89 

Coaching employees to perform batter. Donilacobs. 
Mgmt W, Vol. 18, No. 4: 64 Jl/Aug 89 

Conflict m the wofkplace and bow you can mamga it 
lafliriy P. Davidson. Off Sys, Vol. 6, No. 8: 43-44,46 
Aug 89 

Delegation permits managers to manage. Lin Gfen- 
sif«. Off Sys, Vol. 6, No. 2: 70-72, 74, 76 Feb 89 

Btoctrooic monitoring-maka your shidantt awaie. 
Craig A. Agnoberg. Bal Sheet, Vol. 70, No. 5: 27-31 
My/Iu89 

Eroployea complainis: act early and be concenisd. 
Henry J. Pratt. ABMAQtriy, Vol.23, No. 1: 26-28Ja 
89 

BUiicstiiining for office workers. Carol C. Gigliottl. 
Bal Sheet, Vol. 71, No. 1: 16-17 Sep/Oct 89 

The firing and hiring of employee leasing. Howard E. 
Plotter. Off Sys, Vol. 6, No. 3: 22, 24 Mr 89 
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Otfaishuiog:! group motivator. Ktvin M. PmdM. 
Mgnt W, Vd. r . No. 3: 24-25 My/Iu 89 

itojdKngtlMtmuUMomeatnployM. Edward Wtkin. 
Today*! Off, Vol. 24, No. 5: 37-38 Oct 89 

Httium naoiifta daciiKM wpport syAai^ 
in a gnnint daciaioo auppoct and iwinaQ rtiouice 
iiifoniiatk»ty«Bois. David B.MttMft and Donald L. 
Davis. IRMI, Vol. 2, K 1: 4M9 Wintar89 

Human nsQiifca foficasuif b ihe cUssfoooL Fnmctt 
h Paaiinoand wnUam H. Ron. Acad Comp, Vol. 3, 
Na6: 26-29 M89 

Tha impact of offica iutonatioo on the roles and 
ttafSot psttMOS of office employees: a case study. 
Elitabelh A. Goodrich. DPE J, Vol. 31 , No. 2: 68-80 
Sprint 89 

II pays 10 praiaa . ICen Blanchaid . Today * s Off, Vol . 23 , 
No. 10: 48 Mr 89 

Laaderah^ cooMcts: motivating with diffonnt 
ttokes. Kan Uanchard. Today's Oft, Vol. 23, No. 
12: 49 My 89 

Managing tha tiuly non-tiadtttonai office worker. 
BoftonS. Kaliski. BusEd Forum« Vol. 43, No. 4: 14- 
l5Ja89 

New HRMS chaUengo: section 89 in 1989. John E. 
Spirig.SoftMag,Vol.9,No. 1: 63-63,68,71-73 Ja89 

A paitnarship for change. Thomas E. Harris. Mgmt 
W, Vol. 18, No. 4: 15-16 iVAug 89 

A pat onihe hack: use it as an employee motivator. 
ProdPryo. Mgmt W, Vol. 18,No.4:22-23il/Aug89 

Pirfonnanceevahiation equals the bottom line. Wil- 
liam S. Hubhaitt. Off Sys, Vol. 6, No. 5: 32, 34 My 89 

Hraoonal/Human Resouites Management Sk" > 
Modules, South-Westem, 35 modules, -by M.Susan 
Taylor and J. Klina Harrison. 

Tha problems managers fiwe. Jitendra Mishra and 
Michelle Dekno. Mgmt W, Vol. 18,No.4:8-9i]/Aug 
89 

Ihit structure A order in the hiring procers. D. Trevor 
Michaels. Off Sys, Vol. 6, No. 9: 30, i2 Sep U 

The right way 10 reprimand. Ken Blanchard. Today's 
Off, Vol. 23. No. 11:27 Ap 89 
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Selecting Amue human resources. Maitha Lem 
Walker, Jacqfjeline Pomerantz and Robert Burl 
Walker. Mod OffTech, Vol. 34, No. 9: 64, 66, 68 S< 
89 



Settmg your boundaries. Shale Paul. Mgmt W, V6 
18, No. 2: 16, 18-lQMr/Ap89 

Sorting out Section 89. Nancy G. Boyd and Grady I 
Butler. MgntW, Vol. 18, No. 4: 12-14 Jl/Aug 89 

Three HRMS specialisU keep competition alive. Job 
Desmond. Soil Mag, Vol. 9, No. 1: 98-101 Ja 89 

Tuning a problem irto a sohition. Edward Waldi 
Today's Off, Vol. 23, No. 10: 45-46 Mr 89 

What can you do when your career goes flat? Han 
Karp. Off Sys, Vol. 6, No. 4: 27-28 Ap 89 

What it t^lM to give A receive criticism. Jefftey I 
Davidson. Off Sys, Vol. 6, No. 2: 28, 30 Peb 89 

When an employee leaves, conduct an exit hrtarviMi 

LinGnnaing. OffSys, Vol. 6, No. 9: 84,8648 Sepft 

Wbenwinning is a losing proposition. Ken Blanchard 
Today's Off, Vol. 24, No. 1: 33 Ju 89 

Yourcompany-widesuppon network. D. Keith Dea 
ton. Mgmt W, Vol. 18, No. 4: 18-19 JVAug 89 



Public felations 

Motivating focton and perceptioRS influencing ia 
lected studenu in the southeast to major in puUi 
relations (abstract). John Ellis Forde. Mississippi Stm 
Universtty, Doctoral dissertation 1989, Miss BBA Y 
Vol. 17: 72-73, 1989 Issue 

This customer service is second to none (IConica Col 
pomtion). Mod OffTech, Vol. 34, No. 3: 86-87 Mr « 



Temporary help services 

Eiyoying impressive growth A diversity. Patricia M 
FenriMrg. Mod OffTech, Vol. 34, No. 1: 1161a 89 

How U> ake temp help a permanent reaourte. Ben 
RitlerMay. OffSys, Vol. 6, No. 10: 66,68,70 Oct I! 

Make your temp investment pay off. Michael Cragar 
Mgmt W, Vol. 18, No. 3: 15-16 My/Ju 89 
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Oflk«lMii|MnriM an DO loafer itopchik^ Chtr- 
lolli Cutb DBEujM. Offict, Vol. 109, No. 5 : 62^ My 



tl»offic«t»niponry:taleiied,tnuMd, tested. Office, 
Vol. 109, No. 5: 51-S2, 34, 39 My 89 

the perfect marritie. Carolyn Fryar. Sec, Vol. 49, 
No. 6: 10-12 Jiiait9 

S—wUhim the tnnsitioQ for a temponry. Rae 
ioWck. Sec, Vol. 49, No. 6: 16-18 Ju/H 89 

SmnnMrtime is the timt to map temp-help needs. 
WQUem M. Cowan. Oi'Sys, Vol. 6, No. 6: 3C-32, 34, 
36ltt89 

Tmp help stm atroos in *89. Joseph E. MclCendrick 
Ir. Mgm W, Vol. 18, No. 3: 13-14 My/Ju 89 

Temporaries ar» here to suy. Dominique Offomnan. 
Sec. Vol. 49, No. 5: 12-13, IS My 89 

Temporary employees: the call is for specialists. Sal- 
talon A. Balsamo. Off, Vol. 109, No. 1: 80 Ja 89 

TNnpt: finingdie demand for high-tech skills. Bridget 
N. O'Connor. Mod OfTTech, Vol. 34, No. 1 1 : 63-64 
Nov 89 

Tempt go up«ude. Mod OfTTech, Vol. 34, No. 3: 89, 
92, 94, 96 Mr 89 

Tips for tempt. Karen Doodeman. Sec, Vol.49, No. 
6:13-lSJu/J189 

IWning temporary workers into permanent solutions. 
Otortt L. Beiswittger. Office, Vol. 1 10, No. 2: 35-56, 
S8Aug89 



Makioga big to-do about iay-bittys. Chaiies A. Boyer. 
NSR.V0I. 50, No. 4: 28 Feb 89 

Making time. Julia Gamon. Voc Ed J, Vol. 64, No. 6: 
S2-53Sep89 

Time manafemem systems: the options. Office, Vol. 
109, No. 3: 100, 102 Mr 89 



CERTinCATION 

Business certification for the ttate of Maryland. Jean- 
ami S. Boyce. NATEBE Notes: 10-1 1 Spring 89 
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Ceitification update (Michigan). Judith K. Berry. 
MBEA Today, Vol. 54, No. 1: 5, 11 Sep 88 

CPS exam primer-H|uiz 1 . Sec, Vol. 49, No. 3: 17-18 
Mr 89 

Difforences in certified public accounting exam pass- 
fiul rates among colleges and universities. Paul E. Nix 
and Dave E Nix. JBB, Vol. 64, No. 3: 101-105 Dec 
88 

Want lespect? Bam accreditation (Certified records 
manager, certifiao purchasmg manager, certified 
forms consultant, certified systems profossional). F A 
S Pro, Vol. 2, No. 1: 61 Mr/Ap 89 



OMMUNICATIGNS 

Ask the experts: How to get published in the Forum. 
JamesCalveitScott. BusEdForum, Vol. 44, No. 1:3- 
40ct89 

Communication apprehension and learning. JohnD. 
Han. ABC Bui, Vol. 52, No. 2: 6-7 Ju 89 

Communications: mini-primer for electronic commu- 
nications. Marly Bergenid. CBT, Vol. 1 , No. 2: 33*35 
Spring M 

Communications: network applications. Mark P. 
McCahill. Acad Comp, Vol. 4, No. 3: 40^2, 52 Nov 
89 

Computer technology and business communication 
(Listings from ERIC daUbase of articles on t^ie follow- 
tng topics: desktop publishing, computer-assisted writ- 
ing instruction, resources for teaching (writingD. Beth 
G. Greene. ABC Bui, Vol. 52, No. 4: 36-39 Dec 89 

Cottsideiations and strategies in the design of tolerac- 
tive multimedia prognms. Gay (3eti and Ed Raflen- 
sparger. Acad Comp, Vol. 4, No. 1: 24-25, 57-58 Sep 
89 

The controller's role in communicating financial infor- 
mation. Steven (k>len and Louis Olivas. ABEA J, Vol. 
8, No. 1:41-44 Spring 89 

Cultural literacy and English as a second language: a 
perspective. Virginia L. MacDonald and Andrew F. 
MacDonakl. Clearinghs, Vol. 62, No. 7: 314-318 Mr 
89 

Determinants of consumer's decisions to seek third 
party redress: tn empirical study of dissatisfied pa- 
tients. Jagdip Singh. J Cons AfT, Vol. 23, No. 2: 329- 
363Wfarier89 
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DifHiziQS Cfatkbov: toward Um imegntion of cooh 
pm^rgmpfaksiiilodiD |>roductkmof tokvisioadxiiiii. 
LMiy Wittmbeit Acad Comp, Vol. 3. No. 7: 34-35, 
48-50 Mr S9 

Bflbctive computer conferencing in university educa- 
tion. CharletJ.DirkaenandTiulsOstby.. ^EB,Vol. 
64, Ho. 8:34S-351 My 89 

Enhance international Imsiness through improved 
communications. Robert O. Joy. MBEA Today, Vol. 
34, No. 3:1,8, 11 Ja 89 

ErrordelectionzaGeitaltreqxNiie. DouglasC. Smith. 
ABC Bui, Vol. 52, No. 4: 29-36 Dec 89 

An experiment designed to investigate the use of post- 
purchase communications to improve mail-ordor ef- 
fectiveness. Ronald E. MiUiman. ABC Proc: 321-329 
Oct 88 

Pax: looking fine in *89. Sherli Evans. Mod OfTTech, 
Vol. 34, No. 5: Omert BC3-4, 6-7) My 89 

The future of the scholarly journal. Lauren H. Seiler. 
Acad Comp, Vol. 4, No. 1: 14-16,66-69 Sep 89 

Gender representation in recruitiqg brochures and 
student perceptions of corporate climate. Shirley Kui- 
per. ABC Pioc: 309-319 Oct 88 

Graphics programs add a professional touch. Robert 
Miller. Today's Off, Vol. 24, No. 2: 17-18, 20 Jl 89 

High school vs. college English: radical new theory 
widens the gap. Mary Alice Delia. Clearinghs, Vol. 
62, No. 8: 333-336 Ap 89 

Hypertext publishing and the reviulization of knowl- 
edge. Steven Louie and Robeit F. Rubeck. Acad 
Comp, Vol. 3, No. 9: 20-23, 30-31 My 89 

Improving oral communication in social studies by 
focusing on the audience. Joseph Sanhcore. Clear- 
inghs, Vol. 62, No. 8: 353-354 Ap 89 

KeyboardiogMaDable Letters, 4th ed.,GrDgg, 168pp. 
-4>y L. A. Brendel, fL Knuse and C. H. Eide. 

The laws of business communication. Mary Ellen 
Murray. NATEBE Notes: 5-6 Spring 89 

Management Education and Development: Drift or 
Thrust into the 21st Century by Lyman W. Pbiter and 
Lawronce R. McKibbin (Book review). Daphne A. 
Jameson. J Bus Com, Vol. 26, No. 1 : 88-90 Winter 89 



Negative aduHsbidem'' haviorinconsuhiogclasae 
business. Richard Wiegand. ABC Bui, Vol. 52, No 
10-13 Mr 89 

New dimensions in teaching mathematics and comi 
nication skills. Jerry Lydeen. N A Q, Vol. 14, No 
4-5 Spring 89 

Organizatioo-Communication: Emerging ?m§ 
tives n by Lee Thayer (Book review); The Leaden 
Factor by John P. Kocter (Book review). Daphne 
Jameson. J Bus Com, Vol. 26, No. 1 : 85-88 Wintei 

Overaigfat couriers are fightii^ to deliver your goo 
Waher A. lOeinschrod. Today *s OfT, Vol. 23, No. 
10, 12, 16 Mr 89 

Preparing students to get that job. D. Lavem Jon 
Bus Exch, Vol. 12, No. 2: 12-13 Spring 89 

Stntegic Issues Management: How Organizatti 
Influence and Respond to Public Interests and Potic 
by Robert L. Jleath and Associates; Handbook 
Advocacy Advertising: Concepts, Stntegies, i 
Applications by S. Prakash Sethi (Book review 
Daphne A. Jameson. J Bus Com, Vol. 26, No. 1: ! 
91 Winter 89 

Teaching: a nonvertMil conununication event. Vane 
Dean AmoM and Terry D. Roach. Bus Ed Forum, V 
44, No. 1: 18-20 Oct 89 

Technical progress: three ways to keep up. J. Wa] 
Patterson, Thomas W. Zinunerer and Aman 
Pereira BaU. JEB, Vol. 64, No. 3: 133-136 Dec 8 

Technology and language learning. James S. NobI 
Acad Comp, Vol. 4, No. 2: 32-33,62-63,66 Oct 8 

Tracking the fax. Shedi Evans. Mod OfTTech, V 
34, No. 9: Gnsert BC3,6,8,1()) Sep 89 

The use of vivid stimuli to enhance comprshensioa 
the content of product warning messages. Craig 
Kelley, William C. Gaklis and Peter H. Reingen 
Cons Aff, Vol. 23, No. 2: 243-266 Winter 89 

Writing in mathematics. Coreen L. Mett. Clearing] 
Vol. 62, No. 7: 293-296 Mr 89 



Business communication. Jteneral 

An analysis of incremental improvement using a i} 
tax checker for business students. George S. Pm 
lEB, Vol. 65, No. 1: 24-30 Oct 89 
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Hw «ppUcatxm of behavionl techniques business 
conuminicatkm inatmctkm. Joel P. Bowman, Ber- 
nadine P. Bnnchaw andThomas J. Welsh. J Bus Com, 
Vol. 26, No. 4: 323-346 Fan 89 

iindinf and lettering systems fit all needs. Office, 
Vol. 1 10, No. 6: 72, 74, 76 Dec S9 

Bat i n s s s communication: forgins ^ future (pi.^^siJen- 
tial hmcheon address). Glenn Peaice. ABC Bui, Vol. 
52, No. 1:42-44 Mr 89 

The business communication professional: reality or 
i^yth? Winiam J. Buchholz. ABC Proc: 279-293 Oct 
tt 

Butineit Communication, 2nd ed., Haicourt Brace 
Jovanovich, Inc., 480 pp., test bank on di.«k. -by 
Michael E. Adelstein. 

Busineu in two languages? Of bridges and barriers. 
Kaye Terry Hanson. ABC Proc: lll-1240ct88 

Bttsinass television gets the message across. Loma H 
Miller. Today's Off, Vol. 24, No. 3: 32-33 Aug 89 

Can students' English composition grades be predic- 
tors of succeu in business communication?. Beverly 
H. Nelson and Debbie D. DuFrene. JEB, Vol. 64, No. 
7: 319-322 Ap 89 

Achannel-ratio model of intercultural communication: 
The trains won't sell, fix them plea»). Dwight A. 
Hiwoith and Grant T. Savage. J Bus Com, Vol. 26, 
No. 3: 231-254 Summer 89 

Chatting A graphing with f iieelance Plus. Merv 
Adrian. Info Or, Vol. 5, No. 2: 36-39 Feb 89 

Chinese managers' perception of business communi- 
cation. Hert>ertW.Hildebrandt. ABC Proc: 83-970ct 
tt 

Choice-baaed writing in managerial contexts: The case 
of the dealer contact report. Priscilla S. Rogers. J Bus 
Com, Vol. 26, No. 3: 197-216 Summer 89 

Clear Technical Communication: A Process Ap- 
pRMch,3rded., Harcourt Brace Jovanovich, Inc., 512 
pp. papeilMick. -by William A. Damerst. 



Communication attributes tiaed by small business 
owner/managers for operational decision making. 
Gail L. Fa*m and Larry R. Smehzer. J Bus Com, Vol. 
26, No. 4:305-321 FaB 89 

Commuricatioo co' jpe'iencies as discr^minaton of 
superion' ratings of employee performance. Joseph 
N. Scudder. J Bus Com, Vol. 26, No. 3. 217-229 
Summer 89 

Acontrastive study of persuasive tnisiness correspon- 
dence: American and Japanese. Ulla Connor. ABC 
Proc: 57-72 Oct 88 

Dealing with bias in business communication. Wanda 
L. Stitt ABC Bui, Vol. 52, No. 1: 3^38 Mr 89 

Determining the consumer information content of 
newspapers: a proposed analytical finunework and 
iUustrative application. Radar Hayes. J Cons AfT, Vol. 
23, No. 1: 127-144 Summer 89 

Divisions in the business communication discipline: 
how divergent are ALC members' perceptions? Diana 
J. Green and James Calvert Scott. ABC Proc: 41-53 
Oct tt 

Employment communications: types and activities as 
reported by AACSB and NABTE members. Florence 
B. Grunkemeyer. ABC Proc: 215-226 Oct 88 

Employment interviews: trends in the Fortune 500 
companies-1980-1988. Nelda H. Spinks and Banon 
Wells. ABC Proc: 227-246 Oct 88 

Enhancing communications with the impact of color. 
Stephen E Chirokas. Office, Vol. 1 10, No. 1 : 80, 82 
J189 

Evaluating a writing-acrosMhe^uniculum model ap- 
plied to production/operations management in a uni- 
versity school of business. Margaret F. Shipley. ABC 
Bui, Vol. 52, No. 3: 32-38 Sep 89 

Facilitating the learning of limited-English-proficient 
business students. James Calvert Scott. JEB, Vol. 65, 
No. 1:42-45 Oct 89 

Finding experts online. Marie E. Fhitley. ABC Bui, 
Vol. 52, No. 4: 16 Dec 89 



CoQiboratioo (smdem groups). Sandra J. Nelson. 
ABEA J, Vol. 8, No. 1: 3S40 Spring 89 

DMununicating truthfully and positively in appraising 
work performance. C. Glenn Pearce, Wallace R. 
Johmta and Donald W. Myers. ABC Bui, Vol. 52, 
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]lSep89 



Foiming a business communication studem organiza- 
tion. Nelda Spinks and Barron Wells. ABC Bui, Vol. 
52, No. 2: 34-38 Ju 89 
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The fhM|uency of occurrence of alphabetic letters and 
alphatetic-k>tter combinations in Bahasa Malay^ 
busineu correspondence in the surrounding areu of 
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Kiik tumpur, and Fouling, J«y«, Pieltngor, MalayiU My fiivorite a^gnment: foedbwk. Susm Bacl 
(Abatfict). iChunizun Mobtmed. Alpha Epaikm ABC Bui, Vol. 52, No. 3: 22-24 Sop 89 
Rach,Vol.29:5, 19S9ISSIM ^ 

Neglected variables in the measurament of gr 

Global commumcalion network of Japanese MNCs. conunurocation effectiveness. Ira T. Kaplan 
Maaataka Ou. ABC Ploc: 99-107 Oct 8S Howard H. GrMnbaum. ABC Proc: 3-13 Oct 88 

GtoiMry of technical terms used in the defet»« of No footnotes necessary. Maria Burgar. ABC Bui, ^ 
drunk driving. Wesley V. Gales. NSR, Vol. 50, No. 3: 52, No. 1 : 32-35 Mr 89 
44-45 Ja 89 

The organizational language of AIDS: a case analy 
Handbook of Organizational Communication by Ger- Joseph F. Ceccio. ABC Bui, Vol. 52, No. 1- 17-23 
aid M. Goldhaber and George A. Bamett, eds. Re- 89 
viewed by Daphne A. Jameson. J Bus Com, Vol. 26, 

No. 3: 273-274 Summer 89 Perceived supervisor communication competence i 

/. c • supervisor satisfiiction as a function of quality cii 

Hypertext for busmess comnwnication: an introduc- participation. Stuart J. Bcrman and Suttn A. HeOw 
tion and bibliography. Ken Davis. ABC Bui, Vol. 52, J Bus Com, Vol. 26, No. 2: 103- 122 Spring 89 
No. 4: 20-22 Dec 89 

. The perceptions of Mississippi ftculty and busin 

luphoM the patriarchy in my business communication executives and those of textbook authors regarding 
classes-why can't I stop? Thomas Dukes. ABC Bui, course content of the college-level business commu 
Vol. 52, No. 1 : 38-41 Mr 89 cation course (abstnct). Levemis F. Crosby. Jack) 

. SUte University, Doctoral disserution 1989, W 

The importance of non-verbal communication skills. BEA Y, Vol. 17: 68-71 , 1989 Issue 
Roberts. Kline. NJ Obs, Vol. 61: 26-28, 1988-89 

The performance appnisal: a crucial business proc 
. , . tnd product. Helen Rothschild Ewald and Virgi 

The informauonal mterviow as a tool for sharpening McCallum. ABC Bui, Vol. 52, No. 3: 39-47 Sep J 
orri, written, and interviewing skills. Sharon Shep- 

pard. ABC Bui, Vol. 52, No. 2: 19-20 Ju 89 PUnning and implementing a course in intematio 

business communications. Forest Zimpfer. Bus 
Interviewees* perceptions of communication barriers Forum, Vol. 43, No. 4:15-17 Ja 89 
in the interview process. Steven Golen and David 

Lynch. DPE J, Vol. 31 , No. 4: 150-161 Fall 89 The prevalence of illegal questions in preH»m)>loym( 

screening. Jeff Spfiivgston and Joann Keyton. Al 
K s great business to be a communicator. David K. Proc: 247-263 Oct 88 
Martin. OflfSys, Vol. 6, No. 4: 74 Ap 89 

The professor as entrepreneur: the challenges of tea< 
The laws of business communication. Mary Ellen ing the organizational communication assessnv 
Murray. NATEBE Notes: 5-6 Spring 89 class. Theodore E. Zom. ABC Bui, Vol. 52, No. 

16-21 Sep 89 

Making management come alive through writing and 

speakingacUvities. Audrey B. Donley. Bus Ed Forum, A profile of communication personnel needs in bu 
Vol. 43, No. 7: 33-34 Ap 89 ness schools and colleges. Riteh L. Sorenson, Grant 

. Savage and Elizabeth Orem. ABC Proc: 139-152 C 

Marketmg communication consulting: tips from our 88 
clients. Martha Nord. ABC Bui, Vol. 52, No. 4: 40- 

41 Dec 89 The radial model: an integnted approach to in-hou 

communication training. Judi Brownell. ABC Bi 
Marketing through video prosenUtions. Donna Vol. 52, No. 1: 3-10 Mr 89 
Newhan. Bus Ed Forum, Vol. 43, No. 7: 30-31 Ap 89 

Arewarding simulation for business communicatioi 
An MBO approach to teaching organizational commu- LilaPrigge. BusEdForum, Vol. 43, No. 8:21-23 N 
nicaUon. Debonh Brftt Roebuck. ABC TaiI, Vol. 52, 89 
No. 1:26-28 Mr 89 
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Ths telf-ttudy u cttalysi: evahiaiing a college busi- 
QtM communicrtion program. John P. Fleming and 
Carolyns. Ilonman. ABC Bui, Vd. 52, No. 3: 10-15 
Sept9 

Spaakiercndiliilily in persuasive business cooununica- 
lim: • model which explains gender differences. Sber- 
n»B. Kenum. J Bus Com, Vol. 26, No. 2: 143-157 
Sarins t9 

Th» spurious paternity of business communicatton 
principles, lohn Hagge. J Bus Com, Vol. 26, No. 1: 
33-55 Winter 89 

S um mari zi ng skills for corporate executives. Oswald 
M. T. Ratteray. JEB, Vol. 64, No. 7: 311-314 Ap 89 

Teaching international topics in the business communi- 
catioos course. Jane W. Gibson and Richard M. Hodg- 
etts. ABCProc: 73-81Ck:t88 

Thinking styles of businrss communication students. 
0. Douglu Meyers. ABC Proc: 125-138 Get 88 

Tndning in context: using participants' ^/riting in 
shoA-term semiiutfs. Charles Kostelnick. ABC Bui, 
Vol. 52, No. 1: 14-16 Mr 89 

A tWMly-five year perspective on the pedagogy of 
business communication. Vanessa Dean Arnold. 
ABC Bui, Vol. 52, No. 3: 3-6 Sep 89 

The usage of interactive video systems in industry. 
Carol Larson Jones and Warren C. Weber. CBT, Vol. 
3, No. 3: 10-12 Spring 89 

tiling microcomputers in business communications. 
A. Jamos Umaster. ABEA J, Vol. 8, No. 1: 30-34 
Spring 89 



Voice processing is becomings corporate office essen- 
tial. Doug Finlay. Office, Vol. 1 10, No. 6: 68-70 Dec 
89 



Business comn»inication. listening 

Barriers to effective listening. Jack E. Hulbeit. ABC 
Bui, Vol. 52, No. 2: 3-5 Ju 89 

Developing your students* listening skills. Judith 
Voters. KanBusTchr, Vol. 43, No. 1: 14-15 Fall 89 

listen, don't talk. Susan £. Cornfield. Sec, Vol. 49, 
No. 9: 23-24 Nov/Dec 89 

Listening: &n often overlooked communication skill. 
Zane K. Quible. Bus Ed Forum, Vol. 43, No. 5: 19-20 
Feb 89 

Listening: are we teaching it, and if so, how? Nancy B. 
Hyslop and Bnice Tone. ABC Bui, Vol. 52, No. 2: 
45-46 Ju89 

Listening, conunuiiication abilities, and success at 
work. Beverly Davenport Sypher, Robeit N. Bostrom 
and Joy Haft Seibeit. J Bus Com, Vol. 26, No. 4: 293- 
303 Fall 89 

Listening skills in business (FAST Bib No. 19 RCS). 
Michael Shermis. ABC Bui, Vol. 52, No. 2: 47-49 Ju 
89 

Ustening-the new competency. Judy C. Nixon and 
Judy P. West. Bal Sheet, Vol. 70, No. V. 27-29 Ja/Feb 
89 

Listening: vital to communication. Judy C. Nixon and 
Judy P. West. ABC Bui, Vol. 52, No. 2: 15-17 Ju 89 



Using sifflulations to create a real business conuminica- 
tiott environment. James B. StuU and John W. Baird. 
ABCPloc: 153-167 Oct 88 

Vahies and assumptions of business subcultures: a 
neglected aspect of business communication instruc- 
tion. James Calveit Scott. JEB, Vol. 64, No. 8: 352- 
356 My 89 

Visual support of written and spoken messages. John 
M. Penrose. Bus Ed Forum, Vol. 44, No. 3 : 14-1 6 Dec 
89 

Vole* input to computers: how win it affect the teach- 
ing of business communication? Frank Anden. ABC 
Bui, Vol. 52, No. 4: 18-20 Dec 89 




Business communication, reading 

An experimental study of the effects of style and 
organization on reader perceptions of text. Chadwick 
B. Hilton, William H. Motes and John S. Fle*den. J 
Bus Com, Vol. 26, No. 3: 255-270 Summer 89 

Getting your studenu interested in reading. Dennis 
Ubonty.BusEdPoium, Vol.43, No. 6: 13-14 Mr 89 

Readability indices of management-related journals. 
Jerry Geisler and Gary L. Clark. DPE J, Vol. 3 1, No. 
1:4-17 Winter 89 

Reading journals in the business communication class- 
room. Chadwick B. Hihon. JEB, Vol. 65, No. 1: 34- 
16 Oct 89 
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Durness c nmnwnir. tion. sDeskiqg 

Business communications should integrate pnsenu- 
ticn snphics into the cunkuhim. Kenneth R. Mayer. 
JEB, Vd. 64, No, 4: 69-172 Ja 89 

The critictl thinking element of oral prosenution: are 
we teaching what we think we're teaching? EUen 
ArdenOf^ and Evo Unce. ABC Proc: 267-278 Oct 
88 

Designing and delivering presentations and work- 
shops. RicCaUbrese. ABCBul,Vol. 52,No.2:26- 
33Ju89 

Dictation practices of today's nunagers. Jules Har- 
couitand A. C. Krizan. KBEA J, Vol. 10: 6-7 Spring 
89 

KKcution system speeds replies at "Geographic*. Of- 
fice, Vol. 109, No. 3: 103, 112 Mr 89 

Effects of training on behaviors of the selection inter- 
view. Robeit Gatewood, James LahifT and Richaid 
Deter. J Bus Com, Vol. 26, No. 1: 17-31 Winter 89 

An exptontory test of the contingency approach to 
recniitmeol interview decisions. Steven Michael 
Ralston. J Bus Com, Vol. 26,No. 4: 347-362 Fall 89 

Factors contributing to the difficulty of voice-recorded 
text. Dorinda A. Clippinger and Jane N. Hammer. 
DPE J, Vol. 31, No. 2: 56-67 Spring 89 

Graphics software offors presentable presentations. 
ViOiamM. Winsor. OffSys, Vol. 6, No. 8: 26-27 Aug 
89 

Identifying essential oral presenutionskillsfor today's 
business curricuhun. Robeit J. Olney and Anita S. 
Bednsr. JEB, Vol. 64, No. 4: 161-164 Ja 89 

The impact of marketing debates on oral communica- 
tion skins. Howard W. Combs and Graham Bourne. 
ABC Bui, Vol. 52, No. 2: 21-25 Ju 89 

Improve communication with dicUtion systems. Ellen 
Gragg. OfrSys, Vol. 6, No. 4: 54-56, 58 Ap 89 

An interviewee's survival guide. Bernard Bever. Bal 
Sheet, Vol. 70, No. 3: 4-6 Ja/Fdb 89 



Oral business conununication enhanced by video 
sette technology. Gertrude Abramson. JEB, Vol. 
No. 4: 165-168 Ja 89 

Oral communication for a career in business. S. ( 
Wiilmington. ABC Bui, Vol. 52, No. 2: 8-12 Ju I 

Pftinlessoralpresenutions. Mary EUen Munay. / 
Bui, Vol. 52, No. 2: 13-14 Ju 89 

A picture is worth. . . a lot of business (presenU 
management systems). Amy WoM. Today's OIT, ^ 
23, No. 10: 19-22 Mr 89 

Presenutions to get your message across. G. 
Marken. OfTSys, V<rf. 6, No. 2; 58, 60, 62-63 Fel 

Public speaking in the busineits curriculum. Ja 
Hogins. Miss BEA Y, Vol. 17: 65-67, 1989 Issu 

Shared short talks prepare students for oral presei 
tions. Claire E. Knox. ABC Bui, Vol. 5, No. 2: 18 
Ju 89 

Teaching dicUtion skills. Hilda Harris. ABC Bui, \ 
52, No. 4: 17 Dec 89 

Today's dictation systems have tomorrow in si 
Cincludes buyer's guide to dictation equipment). M 
Rowh. Office, Vol. 1 10, No. 6: 48, 50, 52, 54 Dec 

Visual presenutions to hold audience interest. CI 
lotte Caseb Dzujna. Office, Vol. 109, No. 4: 85-86 
89 

Voice input: implications for business educatii 
Fnmk Anden. Bus Ed Fonim, Vol. 44, No. 3: la 
Dec 89 

Well Spoken: Oral Conununication Skills for Bi 
ness, Harcoutt Brace Jovanovich, Inc., 246 pp. pap 
back, -by Kenneth R. Mayer. 

What effects do practice and video feedback have 
the development of interper^mal communicati 
skills? Gordon E. Mills and R. Wayne Pace. J i 
Com, Vol. 26, No. 2: 159-176 Spring 89 

Working with speakers. Ann Pbstel. Voc Ed J, Vol. ( 
No. 1: 34-35 Ja/Feb 89 
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Nowfora word ortwoondicution systems. LeoneN. 
Johnson. OffSys, Vol. 6, No. 1 1; 74-77 Nov 89 

On-line presenutions: how visual aids fit in. JoAnn 
''wearingen. Office, Vrf. 1 10, No. 4; 76, 86 Oct 89 



Business communication, writing 

Business conrnninication writing and computer-aid 
small group interaction. Divid L. Stuiges. ABC B 
Vd. 52, No. 4: 12-15 Dec 89 



34. 



2t 

BuiiiiottComspoodefKe for Today: Letters, Memos, 
and Shoft RepofU, John Wiley A Sons, Inc. , 336 pp. , 
$15.95. >4>y JeanetteWoftnumGilsdorf. 

Bottoeat papers in color just • shade better. Mod Off 
Tech, Vol. 34, No. 7: 98, 100-102 XI S9 

A compariaon of nsume cootem preferences of For- 
tone 500 personnel admintstraiors and business com- 
munication instructon. Jules Harcouit and A. C. Kri- 
laa. I Bui Com, VJ. 26, No. 2: 177-1S9 Spring S9 

Computer appticattons in leaching business and pro- 
fttaioiial writing courses in four-year colleges: re- 
search toggesting curricular changes. Joanne G. 
Cofteae. ABC Bui, Vol. 52, No. 4: 3-5 Dec 89 

Consumer correspondence: a exptoratory investiga- 
tion of consistency between business policy and 
pcictice. Charles L. Martin and Denise T. Smait. J 
Cons Aff, Vol. 23, No. 2: 364-382 Winter 89 

Desktop publishing: things Gutenberg, never taught 
yoa. Joel P. Bowman and Debbie A. Renshaw. J Bus 
Com, Vol. 26, No. 1: 57-77 Winter 89 

Developing critical literacy in MBA students: exposi- 
tory report-writing using profit-oriented concepts. 
Michael D. Everett and Paul E. Bayes. JEB, Vol. 65, 
No. 1:5-9 Oct 89 

Developing effective written communication akills in 
an advanced MIS course. Karen A. Forcht. J Comp 
Infoays, Vol. 29, No. 3: 1 1-13, 15 Spring 89 

Developing Writing Skill, Gregg, text-workbook, 
-by MarQyn L. Satterwhite and Joseph Tmervia. 

Did Ripley read h or not? Writing letten to the editor. 
Bubaia A. Hatcher and Beverly A. Chiodo. Clear- 
iaghs. Vol. 62, No. 5: 225-227 Ja 89 

Bleven ttrategies for building self-confidence in stu- 
dentwfiten. Frank Maguire. Clearinghs, Vol. 62, No. 
6: 256-258 Feb 89 

Evahiatuig evidence of critical thinking skills. Eileen 
E Evans and RoberU Supnick. Bus Ed Fonim, Vol. 
43, No. 6: 16-18 Mr 89 

The Handbook of Technical Writing: Form and Style, 
Htreourt BrMe Jovanovich, Inc., 512 pp. papeiback. 
-by Mary Lee, Gloria Stephenson and Lynn A. Lee. 

HavocomiMten wiO publish! Louise W. Steele. ABC 
Bui, Vd. 52, No. 4: 51-52 Dec 89 
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The impact of context on managerial writing: manag* 
ers choose narrative for dealer contact reports. Pris- 
ciUa S. Rogers. ABC Proc: 23-39 Oct 88 

Improving communicatton skilto through a call gram- 
mar prognm. Irene F. H. Wongand Dorothy Cheung. 
ABC Bui, Vd. 52, No. 4: 22-28 Dec 89 

Integrating style analysts software into the basic busi- 
ness communication course. Robeit G. Insley. ABC 
Bui, Vol. 52, No. 4: 8-1 1 Dec 89 

Introducing objectivity in evaluating writing asdgn- 
ments. Robeit Hoffman and Marcella Kocar. ABC 
Bui, Vd. 52, No. 3: 25-26 Sep 89 

A pilot test of grammar and punctuation software . Scot 
Ober. JEB, Vd. 64, No. 3: 106-108 Dec 88 

The practice assignment. Dennis H. Barbour. ABC 
Bui, Vd. 52, No. 1: 23-24 Mr 89 

?\A a positive twist on negative reponses. Sylvia 
Blishak. OflSys, Vol. 6, No. 1 1: 36, 38, 40 Nov 89 

Readability indices of management-related journals. 
Jerry Geisler and Gary L. Claric. DPEJ, Vd. 31, No. 
1:4-17 Winter 89 

AnRFPguidesa "right* buy. LunK. Romei. Mod Off 
Tech, Vd. 34, No. 5: 82, 84 My 89 

The relationship between written communication poli- 
cies aud mtemal conununication philosophies. DonaM 
P. Roger*. ABC Proc: 15-22 Oct 38 

Rdpoft writing for social workers: special needs in the 
businesscoflununication course. Diana C. Reap. ABC 
Bui, Vd. 52, No. 1: 29-31 Mr 89 

The Resourceful Writer, 2nd ed., Harcourt Brace 
Jovanovichflnc. 650pp., paperback. -bySuzanneS 
Webb. 

Resume content preferences of Fortune 500 compa- 
nies. Jules Harcouit, A. C. Krizan and Glenn Gordon. 
Bus Ed Forum, Vd. 43, No. 5: 34-36 Fab 89 

Roadbkxks to implementing the writing process. Gary 
D. Funkand Hal D. Funk. Clearinghs, Vd. 62, No. 5: 
222-224 Ja 89 

Selecting word ;^rocessing software for business com- 
munications classes. Debbie D. DuFrene and Beverty 
H. Nelson. ABC Bui, Vd. 52, No. 4: 6-8 Dec 89 
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Stntegies for Business ind Technical WriUng, 3rded. , 
Harcouit Biic« Jovanovich, Inc. , 306 pp. , papertMck 
(collection of essays) -by Kevin J. Haity. 

Students write for business: a cooperativo project. 
KarenK. Waner. Bal Sheet. Vol. 70, No. 4: 4-6 Mr/Ap 
89 ^ 

A study of the eflfect of the act of writing on blood 
prossu/o. William C. Shaibrough. ABC P/oc: 33 1-340 
OctSS 

Taking the pain out of business tetter writing. Cather- 
ine L. Benelson and Chartes L. Guatney. Bal Sheet, 
Vol. 70. No. 4: 7-9 Mr/Ap 89 

Teaching basic writing skills without focusing on basic 
writing skills. David P. Dauwalder. CBT, Vol. 3 Nn 
3: 21-22 Spring 89 

Titles of courtesy-ihe business writer's dilcnuna. J. 
Howard Jackson and Barbara £. Hall. Bal Sheet, Vol. 
70, No. 3:35-36Ja/Feb89 

Two alien usks: writing and writing in a cenain way. 
Doris D. Dingle. Bus Ed Forum, Vd. 43, No. 5: 3-5 
Fi>b89 

Using the front page* of The Wall Street Journal to 
teach document design and audience analysis. Patrick 
Moore. ABC Bui, Vol. 52, No. 1: 25-26 Mr 89 

Vivid colors enhance in-house presentations. Office, 
Vol. 109, No. 2: 76, 78 Feb 89 

Winning at composition and other unlikely sports 
meuphors. Eric H. Christenson. aearinghs. Vol. 62, 
No. 5: 231-232 Ja89 

WriUng and your English skills. Ben Rogner. NSR, 
Vol. 51, No. 2: 9, 11-12 Dec 89 

Writing skills: a ticket to success. Connie M. Forde. 
Miss !;eA Y, Vol. 17: 3708, 1989 Issue 

Writing to learn in business classes. Ruth Henderson. 
Bal Sheet. Vol. 70, No. 4: 10-12 Mr/Ap 89 

Written communication: more powerful than polls? 
Beveriy A. Chiodoand Barbara A. Hatcher. JEB, Vol. 
64, No. 3: 140-142 Dec 88 

Written vs. uped feedback report of a classroom 
•xperiment. Mellanie Herbert. ABC Proc: 301-308 
Oct 88 



Business Enidish/Spelling 

Alternative methods of developing business Englis 
skills in basic business communication students. A. C 
Krizan »nd Jules Harcourt. Miss BEA Y, Vol. 17: 5j 
62, 1989 Issue 

An anthology of ologies. Richard Leder«r. NSR, Vol 
50, No. 9:60J189 



An in-tense quiz. Richard Lederer. NSR. Vol. 50. No 
6:60Ap 89 

Business Spelling and Word Power, 3rded., Glencoe 
$13.46. -by Rosemarie McCauley a nd Keith Slocum 

A cow says "Mbui!" Susan Peterson. Clearinghs, Vol 
62, No. 5: 216-217 Ja 89 

Fundamenuls of Business English, Glencoe, (u 
press-should be available by Fall 199Q). -by Joan W 
Blank and Judith S. Voiers. 

Hailingsand failings ("Best. . . "word awards). Sanl 
Montoya. Sec, Vol. 49, No. 3: 19 Mr 89 

Heartfelt words for St. Valentine's Day. Richanl 
Lederer. NSR, Vol. 50, No. 4: 85 Feb 89 

More conlusibles. Sarah Montoya. Sec, Vol. 49, No. 
2: 27 Feb 89 

My word! Sarah Montoya. Sec, Vol. 49, No. 7: 40 
Aug/Sep g9 

Name that bunch. Richard Lederer. NSR, Vol. 50, 
No. 8: 52 Ju 89 

A pilot test of granunar and puncUuition software. Scot 
Ober. JEB, Vol. 64, No. 3: 106-108 Dec 88 

A practical approach to improving punctuation skills. 
Mary T. Cart)onc. Bus Ed Forum, Vol. 44, No. 2: 18- 
20 Nov 89 

Wordnews. Sarah Montoya. Sec, Vol. 49, No. 8: 29 
Oct 89 



Electronic mail 

EDI holds the promise of faster document transfer. 
RichardSamuelson. Office, Vol. 1 10, No. 5: 38,40,46 
Nov 89 
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Bltctrook infbnnatiofi syiiems: your ofhtioe answer 
8m. Stvwut Wolpin. Today's Off, Vol. 23, No. 10: 
62-64 Mr S9 

Bactpooie mall: a fivefold message. Elizabeth A. 
Hanacom. OfTSys, Vol. 6, No. 3: 26, 28, 30 Mr 89 

Bbctronic mail is one of many different technologios. 
Eiik Moftenaen. Office, Vol. 1 10, No. 2: 24, 32, 3>- 
37 Aug 89 

ElictRMUc mail services deliver. Waller A. Klein- 
aciifod.Today'sOfr, Vol. 23, No. 9: 34, 36, 38 Feb 89 

Bpmifl equals rapid service. Tom Jenkins. OfTSys, 
Vd. 6, No. 11: 66, 68,70,72 Nov 89 

Getting messages across with electronic mail. William 
M. Winsor. OfTSys, Vol. 6, No. 4: 68-71 Ap 89 

How Mperienced users rate voice mail technology. 
lUxL. Barrington and William H. Baker. ABC Proc: 
171-182 Oct 88 

A human fiicton assessment of electronic mail effec- 
tiveness. James Suchan and Robeit Day. ABC Proc: 
193-211 Oct 88 

Mail must go through: the evohition of X.400. Paul 
KofzoDiowski. Soft Mag, Vol. 9, No. 9: 74-78 Jl 89 

Message responses u functions of communication 
modes: a comparison of electronic mafl and typed 
memonnda (abstract). Linda A. Kuith. Arizona Sute 
Vaivdnity, Doctoral dissertation 1987, Alpha Epsiion 
lMi,Vol. 29: 16, 1989 Issue 

PhoQt them in writing for a matter of ftx. David K. 
Maitin. Off Sys, Vol. 6, No. 8: 39-40 Aug 89 

These four futures form a connectivity road map. 
Lany ILDeBoever. Soft Mag, Vol. 9, No. 10: 73-75 
Aug 89 



Ttlecommunicatioos 

An annlysis of graphic use in audio-graphic teleconfor- 
Meet. Lany R. Smeltzer and Charles M. Vance. J Bus 
Com* Vol. 26, No. 2: 123-141 Spring 89 

Ask the eipeits: What is telecommunications; why 
ahould coQegias of business inchide its study in their 
coie; can*t sludeuis gain knowledge of telecommuni- 
catkMis through on-the-job traiidog? It Irene Acker- 
son. Bus Bd Fonim, Vol. 43, No. 7: 8-9 Ap 89 
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AtGeoigia-PiBcific, the phone system is key. Today's 
Off, Vol 24, No. 1: 60^1 Ju 89 

Buyers* guide to telephone systems. Office, Vol. 109, 
No. 1: 74-79 Ja 89 

Choosii^ a phone system that suits your needs. SUnone 
Aequo. Sec, Vol. 49, No. 3: 15-16 Mr 89 

Consumer response to telecommunications deregula- 
tion: the equal access decision. Brenda J. Cude. J 
Cons AfT, Vol. 23, No. 2: 285-328 Winter 89 

Corporate satellite television networks: an innovative, 
responsive corporate communication tool. Jacquelyn 
Kutsko. ABC Proc: 183-192 Oct 88 

Distance learning, international communication. 
Anna Laura Bennington. ABEA J, Vol. 8, No. 1: 45- 
50 Spring 89 

Effective Telephone Skills, Harcouit Bnce Jova- 
novich. Inc., 200 pp., paperback, -by Thomas J. 
Farretl. 

Evaluating the local arua network. Belden Menkus. 
Mod OfTTech, Vol. 34, No. 8: 84, 86 Aug 89 

Global coopention will solve communication woes. 
Carin Christian. Office, Vol. 109, No. 1: 56 Ja 89 

Here * s the latest word on telephone accessories. Wil- 
liam M. Cowan. OfTSys, Vol. 6, No. 1 1: 50,52,54,56 
Nov 89 

The hoM button: your new marketing and customer 
service tool. Anthony J. Stagliano. Mgmt W, Vol. 18, 
No. 3: 32-33 My/lu 89 

How telephone sjrslamscanbe worth the cost. William 
M. Cowan. OfTSys, Vol. 6, No. 9: 46-50 Sep 89 

Is it timo to upgrsde your telephone system? James 
Carlini. OfTSys, Vol. 6, No. 5: 48, 50, 52-53 My 89 

Make the fight connection with a telephone system. 
Sue R. Rubinstein. OfTSys, Vol. 6, No. 5: 88, 90-92 
My 89 

Network technologies spur PBX and key systems 
markets Onckides buyer's guide to telecommunica- 
tions equipment). Oeofge L. Beiswioger. Office, Vol. 
1 10, No. 3: 83-84,86,88,90,93 Sep 89 

Networks gain u teleconunication technology grows. 
Samuel JayKakyw. Office, Vol. 109, No. 4: 37,39, 41 
Ap89 
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Office PBX sysioim: whore «lo wo go noxt? Phil Vidil. 
Offic*, Vol. 109, No. 1: 72 Ja 89 

Plutnonhip in education: exploring the world of tele- 
communications with Northern Telecom. Doris 
Rauach. CBT, Vol. 1, No. 2i 19 Spring 88 

PBX delivers the company line. Walter A. Klein- 
achfod.Today'sOff, Vol.24,No. 5: 10, 12-160ct89 

PBX syttems: important elemenu to consider. Williaro 
Atkinson. Office, Vol. 109, No. 4: 73-74 Ap 89 

Phonos: more sophistication at affordabb costs. 
Francis i. Lavoie. Mod OfTTech, Vol. 34, No. 5: 
CmaertBClO, 12, 14) My 89 

Planning and controlling telephone costs. Janet A. 
Tuffixd. OfTSys, Vol. 6, No. 2: 34, 36, 38 Feb 89 

Professioaal management and your phone system. 
Henry Baird. Office, Vol. 109, No. 2: 38-39 Feb 89 

The revolution in telecommunications. Margaret O. 
BenneaandUnda Noble. BusEd Forum, Vol.43,No. 
6: 3M3Mr89 

Scientific animation workstations: creating an environ- 
ment for remote research, education and communica- 
tion. Thomas A. DeFanii and Maxine D. Brown. Acad 
Comp, Vol. 3, No. 6: 10-12, 55-57 Feb 89 

Shopping with confide'Mre for a tele^KMie system. 
Conway Chester. OflTSys, Vol. 6, No. 5: 100-103 My 
89 

Social and organizational impact of local and telecom- 
munications systems-open questions. Edward J. 
Szewczak and William L. Gardner. IRMI, Vol. 2, No. 
1: 14-25 Winter 89 

Standards are key issues. Lun K. Romei. Mod OfT 
Tech, Vol. 34, No. 1: 78, 80, 85-89, 92 Ja 89 

Status repoft on the trends in connectivity. Joseph 
Fulvtoand Cari A. FUrry. Office, Vol. 109, No. 4: 71- 
72Ap89 

Strategic planning for utilization of tetecommunica- 
Uonlechn^ogies. Bryan Galloway and W. J. Kenny 
Jlh. J Comp Infosys, Vol. 29, No. 2: 32-37 Winter 88/ 
89 

Tackliqg the telephone. Ann E. Davis. Sec, Vol. 49, 
No. 5: 16-17 My 89 



Technology is enhancing telephone A fiut systems. 
Gonton Long. OffSys, Vol. 6, No. 1: 14, 16 Ja I 

Telecommunications: Concepts, Development, •> 
Management, 2nd ed., Glencoe, $26.21, compi 
test bank, -by W. John Blyth and Mary M. Blytl 

Telecommunications educational needs in the p 
divestiture environment. Brian Gaber,F. Nelson F 
and Charles A. Snyder. J Comp Infosys, Vol. 29, 1 
4: 1-9 Summer 89 

Telecommunications: technology and devices (A 
view of the slide/audio Upe set titled Telecommuni 
tions: Technology and Devices by Rollie Cox < 
Harry R. Moon). J. Michael Pemberton. AR] 
Qtrly, Vd. 23, No. 1 : 46, 48-49 Ja 89 

Telephone systems: now and in the future. She] 
Miller. OfTSys, Vol. 6, No. 3: 72, 74, 76 Mr 89 

Universal conunuoications standard frees E-mail i 
Richard A. Kozak. Office, Vol. 110, No. 3: 14, 19, 
Sep 89 

Using key system telephones. Belden Menbis. h 
OfTTech. Vol. 34, No. 10: 118,120 Oct 89 

Voice, data, and im^ge: collision or merger? Lun 
RoflMi. ModOfTTech, Vol. 34, No. 10: 106,108, 
Oct 89 

Voice messaging basics: speaking frankly. How 
Rothman. Mod OfTTech, Vol. 1 10, No. 2: 86, 88 
J189 

With voice messaging, you always get the messs 
Walter A. Kleinschrod. Today's Off, Vol. 23,No. 
39, 41-45 Ap 89 



CURRICULUM 

The advanced placement program. Robert 
Highsmith.JEconEd, Vol.20,No. 1: 1 15-120 Wli 
89 

Application of microcomputer software to univers 
level course instruction. George A. Mundrake i 
Betty J. Bix>wn. JEB, VcA. 64, No. 3: 124-128 Dec 

The art of articulation. Patricia Learn Conn. NJ G 
Vol. 61: 36*38, 1988-89 Issue 
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Aik Um txperu: Reply to "Where should biuiiiess 
•AicatioQ prognms be acadenuceny hoiued?" -in 
school of businets. JemesC. Dennett BusEd Forum, 
VoL44,No.2: 13-14 Nov 89 

Aik Che expeiu: Reply to "Where should business 
•Ateatkm programs be acedemically housed?" -in 
aehoolofeductiio!!. PiKlniakjirM. Stpre. Bus Ed Fo- 
wn. vol. 44, No. 2: 14-15 Nov 89 

teinesi pcognm articulation-putnerships for excel- 
koee. Norvri L. Wellsfiey. CBT, Vol. 1, No. 2: 12- 
14 Spring 88 

OCS for employabifity: a commuter campus ap- 
piMch. Roy O. Foreman and Donald R. Kurtz. J 
Coop Info^, Vol. 29, No. 4: 16-17 Summer 89 

Cennecticut*s common core of leamiitg. Gerald N. 
Ttoezi and Theodore S. Sergi. Clearinghs, Vol. 62, 
No.8:347-35CAp89 

Cttrricuhun changes needed in business education 
QUytKU speech at 1988 KBEA Convention recorded 
by Ruthann Dirks). Judith S. Voters. Kan Bus Tchr, 
Vol. 42, No. 2: 10-11 Spring 89 

OMi processing iitfegnited into the cunicuU (printed 
laOerman, French, Eqglish, Spanish A lulian). Her- 
bsft F. Dvorak. SIEC Rev, No. 1 12: 17-25 Nov 88 

DNktop publishing: should itbe ^aced in the business 
•ducslion curricuhmi. Sheri L. Gunderaon. WNows, 
VoLS8,No. 1: 15-16 Fan 89 

Developing and coordinating the business education 
omkuhim. Lanett L. Carlock. NBEA Yrbk, No. 27: 
3(K56, 1989 Issue 

Difictory of collegiate schools offering courses and 
m^jon in records and information management- 1 989 . 
ARMA Qlriy, Vol. 23, No. 3: 58-66, 68-76, 78-83 Jl 
•9 

B. D. Hinch, Jr., is alive and well and living in 
Brooklyn. John J. Byrne. Clearinghs, Vol. 62, No. 7: 
219^92 Mr 89 

BvakisHqg a writing-across-che-curricuhim model ap- 
p8ad to productton/operattons management in a uni- 
vsility school of business. Margarbt F. Shipley. ABC 
Bid, Vd. 52, No. 3: 32-38 Sep 89 

Bvokitioo of a bilingual secretarial program. Irma J. 
Ahrarsz* CBT, Vol. 3, No. 3: 14-15 Spring 89 
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An experiment in business artificial intelligence. 
Melvin CampbeQ and Wayne Adkins. VBEA J, Vol. 
12: 16-18 Spring 89 

A five-year program: an idea whose time has come. 
Robert Bloom. WNews, Vol. 38, No. 1: 23 FaU 89 

Identifying essentialoml presenution skills for today's 
business curriculum. Robert J. (Mney and Aniu S. 
Bednar. JEB, Vol. 64, No. 4: 161-164 Ja 89 

Infusing busine^^ ethics into the business curriculum. 
Karen P. Gillespie. BEA NY i: 8-14, 1989 Issue 

Infusing computing into the curriculum: c hallenges for 
the next decade. David L. Smallen. Acad Comp, Vol. 
3, No. 8:8-12, 32-35 Ap 89 

Iowa cultivates curriculum on work and family. Jere- 
lyn Schultz. Voc Ed J, Vol. 64, No. 6: 34-35 Sep 89 

Is the traditional typing program obsolete? Juan H. 
SusuiU. Bus Ed Forum, Vol. 44, No. 1 : 10, 12 Oct 89 

Legisktion and educational reform* Anne Larson 
Schatz. CBT, Vol, 3, No. 3: 19-20 Spring 89 

Marketing the entire business education curricuhmi. 
Marriett J. McQueen. NBEA Yrbk, No. 27: 41-49 
1989 Issue 

Minnesota's quiet revolution. Rich Mnter. Voc Ed J, 
Vol. 64, No. 2: 42-44, 49 Mr 8. 

Models for curriculum change: a critical perspective. 
AnneU L. Simcoe. NJ Obs, Vol. 61: 14-18, 1988-89 
Issue 

Perceptions of the value of introduction to computer 
information systems. N.E. Swanson and J.C. Swan- 
son. J Comp Infosys, Vol. 30, No. 1: 5-8 Fall 89 

A personal perspective on instructional computiQg: a 
new vendor supported national program. William H. 
Graves. Arad Comp, Vol, 4, No. 2: 30-31,66-70,74 
Oct 89 

Preparingworkersfbrthe 1990s: PSI office opportuni- 
ties model curriculum for secondary business educa- 
tion. Susan Fenner. Bal Sheet, Vol. 71, No. 1: 19-22 
Sep/Oct 89 

Professional and executive worksutions: implications 
for office systems curriculum development. Susan K. 
Leslie. JEB, Vol. 64, No. 5: 229-233 Feb 89 
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PlofiitsioiMl developments and opportunities. Robert 
J. Highinuth. J Econ Ed, Vol. 20, No. 1: 12M24 
Winter S9 

Prognms and goals of ofTke technology at Queensbor- 
ough Community College. Karen R. Rooney. OT/SE 
J, Vol. 2, No. 2: 42-44, 198S-89 Issue 

Re*Hinching some questions about curriculum. 
James Hoetker. Clearinghs, Vol. 62, No. 7: 319-323 
Mr 89 

A report on business educatiofi minon who teach 
business subjects in Michigan secondary schooli. 
Maitella Kocar. MBEA Today, Vol. 54, No. 5: 1 , 10- 
11 My 89 

Secretaries* perceptions of records management needs 
of Jamaican businesses with implications for curricu- 
lum development (abstract). Beryl C. McEwen« Alpha 
Epvilon Rsch, Vol. 29: 3, 1989 Issue 

The self-study at catalyst: evaluating a college busi- 
ness communication program. John P. Fleming and 
Carolyn S. Hollman. ABC Bui, Vol. 52, No. 3: 10-15 
Sep 89 

The survival of business/office education programs in 
times of change. Carolyn V. Norwood. NJ Obs, Vol. 
61:7-10, 1988-89 Issue 

The Syracuse University experience: lessons in 
muhiteacher course design. Jerry Evensky and 
Charles M. Spuches. J Econ Ed, Vol. 20, No. 2: 181- 
198 SpriAg 89 

Teaching thinking skills: state mandates and the K-12 
curricuhmi. George L. Grice and M. Anway Jones. 
Clearinghs, Vol. 62, No. 8: 337-341 Ap 89 

Two phis two « success. Joseph Simon. NJ Obs, Vol. 
61:42-45, 1988-89 Issue 

Two plus two: getting sUrted. Carole A. Holden. N) 
Obs, Vol. 61: 39^1, 1988-89 Issue 

Using study abroad programs in internationalization 
strategies. Fred Miller. JEB, Vol. 64, No. 4: 188-190 
Ja 89 

Voice ijput: implications for business education. 
Frank Andera. Bus Ed Forum, Vol. 44, No. 3: 10-12 
Dec 89 
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Aerospace engineering design in a wofkAatioa ei 
ronment. Jer^d M. Vogel and Lennox N. WOs 
Acad Comp, Vol. 3, No. 7: 16-18,36-39 Mr 89 

Ask the experu: What is telecommunications; % 
should coUe^ of business include its study in tl 
core; can't students gain knowledge of telecommi 
cations through on-the-job training? R. Irene Acl 
son. Bus Ed Forum, Vol. 43, No. 7: 8-9 Ap 89 

An assessment of the OSRA model office syiM 
curricuhim. C. Steven Hunt. OSRA J, Vol. 7, No 
13-21 Spring 89 

The chaltotige of keeping MIS courses current; 
testing problem. Byron C. Lewis and Bijan Fazlolli 
Acad Comp, Vol. 3, No. 6: 36-38, 40 Feb 89 

Exemption of students from the first computers 
business course Susan L. Solon*on and Da 
Scanlan. JEB, Vol. 65, No. 1: 18-23 Oct 89 

IncorpontionoflRM concepts in undergraduate b« 
ness curricula. Raymond McLeod and KathyBritu 
White. IRMJ, Vol. 1, No. 1: 28-37 FaH 88 

Model curricula: OSRA, ACM, and DPMA ofl 
systemsTrnformation systems. &w.«'ye Robinsoni 
Robert Robinson. J Comp Infosys, Vol. 30, No. 1: : 
52FaU89 

A process fordeveloping an undergraduate MIS ma 
within schools of business. Diane L. Lockwoodanl 
Ansari. J Comp Infosys, Vol. 29, No. 2: 5-8 Win 
88/89 

A prototype for devetoping an office systems currk 
lum. AmolaC. Ownby. OSRA J, Vol. 7, No. 2: 1 
Spring 89 

Software testing techniques in information sysie 
curricula. Eldon Y. Li. J Comp Infosys, Vol. 30, h 
1:54-61 Fan 89 

Status of medical record administration programs w 
implications for curriculum development. Plaula 
WiUiams. DPEJ, Vol. 31, No. 1: 29^2 Winter 8$ 
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Differe.ices in the elementary school experiences 
girts and boys: an analysis of teacher expectations a 
academic content areas Missy Gryder. ABEA J, V 
8, No. 1: 63-68 Spring 89 
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Flm-tndt ksyboudiog: fiuiuy or ftct? JanM 
Mntr. Bd SliMt, Vd. 70, No. 3: 13-15 Jt/W) 89 

kMt in •kmtnury Iwybotrdtng. Vif|mia A. 
WiftM. MBBATodty, Vol. 53, No. 2: 1, 6-7,9 Nov 
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DivtlopinB critical litoncy in MBA studentt: expoit- 
iQCy nport-wiiliQg usint profit-orienled coocopu. 
IficM D. EvMMt and Piiul E. Bayes. JEB, Vol. 63, 
No. 1:5^ Oct 89 



*iBior hiah/middle icKool curriculum 

CtonaiiawaiMonfor>ink)rltt|hsiftod: Uittooioon? 
<aQciClMdka.CloariAghs, Vd. 62, No. 8: 351-352 Ap 
19 

Bcooomic literacy at tba junior high level. John E. 
Clow. NBBA Yrt>k, No. 27: 88-99, 1989 bsub 

TiMelfcctof a thinking-ildlls pft>gram oc the cognitive 
Mkietofnttddle school atudenu. Doris B. Matthews. 
Claarinshs, Vol. 62, No. 5: 202-204 Ja ^^9 
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Conpulers acroes tne cunicuhim: what one commu- 
iritycoOatadid. PatA.GalloViUee.NJObs,Voi.61: 
3M5, 1988^ Isaie 

B na Wiih i n s an office of contrKt education: Butte 
CoOefa's perspective. Ed BiUingsley. CBT, Vol. 3, 
No. 3: 4-3 Spring 89 

tat-aacoodary office education curriculum. Susan 
F^marandJoyce Amtson. CBT, Vol. 3, No. 3: 12-14 
Spriflf 89 

Two-year 'vHege secrstarial programs-successes or 
fldhivas? Nonna Curchack. Bus Ed Fonim, Vol. 43, 
No. 6: 19-20 Mr 89 



Afticulatioo MECAP at OiMofield ifigh School. 
DoiiiMBatker.WNews,Vol. 36, No. 2: 17 Sprii«88 

The bottom line: coordinating business cunkuhim. 
Audny Kayes. WNews, Vol. 36. No. 2: 15 Sprii« 88 

High school curricuhim alignment: much work to be 
done. Slaven A. MeUkk and Robeit K. Gable. Clear- 
iQghs, Vol. 62, No. 6: 245-249 Feb 89 

How to succeed with business professiosu<:i of Amer- 
ica. Richard E Lawience. Bus Ed Focum, Vol. 43, 
No. 4: 24-26 Ja 89 

Intogrsting FBLA-PBL into the businass educatioo 
cunkuhun. Joyce W. Twing. Bus Ed Fonmi, Vol. 43, 
No. 4:23-2<Ja89 

U MEC/ y a success? John H. Kiess. WNews, Vol. 
36, No. 2: 18-19 Spring 88 

Managers' perceptions of the importance of topics for 
the high school management curriculum. BiuceHer- 
ben. ore J. Vol. 31, No. 3: 103-111 Summer 89 

Market raaearch: appropriate for your M.E. carricu- 
him7Bin J. Barger. Ideas, Vol. 4, No. 3: 16-17 Feb 89 

Protecting the ftmue: a aucceufbl alternative program 
for dropout prevention. Lany D. Donell. Clearinghs, 
Vol. 62, No. 6: 259-262 Feb 89 

Restiucturing secondary vocational education: a pro- 
posal. VickiA.POoleandI>onaldlCZahn. VocEdJ, 
Vol. 64, No. 4: 39-40, 49 My 89 

RestnicturiQg urt>an high schools. Kenneth J. Tewel. 
Clearinghs, Vol. 63, No. 2: 73-78 Oct 89 
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Is thera a fiitura for court reporting schools? Arlene P. 
Sommers. NSR, Vol. 50, No. 6: 35 Ap 89 
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Becondarv/hith school curricuhim 

AfticulatioiL . .agreement between MATC and Green- 
dale High School provides boost Sandra Bkm. 
WNews, Vol. 36, No. 2: 16 Spring 88 

AltiriJation at Poet Washington High School. Rose- 
■ r. WNews, Vol. 36, No. 2: 17 Spring 88 
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An analjfsis of the relationship of job need ftilfiriment 
and microcomputer trainiqg jo microcomputer us^r 
satisfiKtioo level of public accountanu (abstract). 
Michael Ulinski. Alpha Eprikm Rich, Vol. 29: 19 
1989 Issue 

Are you a victtm of job burnout? Lin Grensing. Off 
Sys, Vol. 6, Na 5: 66, 68, 70, 72 My 89 
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Anjroupr^fimdcoldtveyoiirjob? Edward Wakin. 
Todty'i Oflf, Vol. 23, No. 12: 42, 47 My 89 

BtkncinfchildrMi and work. Richard D. Fcathorii^- 
hfro* Sittan Switzer and Uny Thomu. Sec, Vol. 49, 
No. 5: 5-6 My 89 

Aimed 10 a criip or slighdy loaatod? (Occupational 
burnout). DonaM L. Hall. NSR, Vol. SO, No. 5: 29 Mr 

Biiiuie& etiquetta makes business aense. Fitricia H. 
CiMpDian. Bal She«t, Vol. 7 1 , No. 1 : 27-3 1 Sep^Oct 89 

Challenies of a changing workplace. Susan Fanner. 
Sec, Vol. 49, No. 7: 33-35 Aug/Sep 89 

Computer ft management skills most in demand. Sec, 
Vol. 49, No. 8: 17, 20-21 Oct 89 

Do companies care? Carolyn Cohen, Thomas Owens 
and Fiincie Lindner. Voc Ed J, Vol. 64, No. 6: 26-27 
Sep 89 

Employers speak out for a survey about office employ- 
ees in Silicon Valley. Baibara Lea. CBT, Vol. 1 , No. 
2: 21-22 Spring 88 

Employment oppoftunities for tnined welfare recipi- 
^. '^nne Larson Schatz. CBT, Vol. 1, No. 2: 23-25 
Spring 8« 

Gender represeoution in recniiting brochures and 
student perceptions of corporate clinute. Shirley Kui- 
per. ABC Proc: 309-319 Oct 88 

Getting akxig with the boss. Ken Blanchard. Today's 
Off, Vol. 23, No. 8: 16Ja89 

Getting smart. . .and getting ahea<«. Ken Blanchard. 
Today's Off, Vol. 23, No. 9: 29 Fel 89 

A group approach to outplacement. Michael P. 
Wynne. Mgmt W, Vol. 18, No. 2: 29-30 Mr/Ap 89 

How corporate America takes its worit home, tart 1. 
Mod Off Tech, Vol. 34, No. 7: 49-50,52,54,58 Jl 89 

How corporate America taker ' " *«fork home Piut 2. 
Mod Off Tech, Vol. 34, No. 8: 48, 50 Aug 89 

The inlbrmational Interview as a tool for sharpening 
onJ, written, and interviewing skills. Sharon Shep- 
pard. ABC Bui, Vol. 52, No. 2: 19-20 Ju 89 

Job market trends. Kaye R. Kiddoo. CBT, Vol. 3, No. 
Q 3: 17-18 Spring 89 




Learning teamwork. Linda Lee Holmes. Sec, Vol 
No. 8: 31 Oct 89 

Listening, communication abilities, and succe 
work. BeveriyOavenpoftSypher, Robert N. Boi 
and Joy HartSeibert J Bus Com, Vol. 26, No. 4: 
303FU189 

The little district that couM. Carole Johnson and S 
Klinsing. Voc Ed J, Vol. 64, No. 1: 38-40 Ja/Fc 

Making your home your second office. Ed 
Wakin. Today's Off, Vol. 23, No. 8: 45-46, 48, 1 
89 

Market yourself through dress. Anne Fenner 
Sandi Bruns. Sec, Vol. 49, No. 8: 22-24 Oct 89 

Michigan's directions in employment developn 
creating a human investment system. MBBATc 

Vol. 55, No. 5: 4, 11 Nov 89 

Motivation: can we turn work into play? h 
Johnson. WNews, Vol. 36, No. 2. 25-26 Spring 

Perceptions of careen in secretarial office occupy 
held by Mcondary school studenu andbusinesstt 
ers (abstTKt). Janice Schoen Henry. Alpha Bp 
Rsch,Vol. 29: 15, 1989 Issue 

Planning: your key to financial security. Artbu 
Kraus. Sec, Vol. 49, No. 9: 6-8 Nov/Dec 89 

Policy implications of Gallup data on adult empl( 
woriun. Kenneth B. Hoyt. Voc Ed J, Vol. 64, N 
18, 20, 22 Mr 89 

Power politics. Mary E. Cunningham. Sec, Vol 
No. 7: 27-28 Aug/Sep 89 

Preparing for the personil side of wonc Penn; 
Burge. Voc Ed J, Vol. 64, No. 6: 32-33 Sep 89 

Preparing students to join the work force. Jul 
Wetter. Kan Bus Tchr, Vol. 43, No. 1: 4-5 FaB I 

Prepariqgthe work force of the future. Elizabeth £ 
Voc Ed J, Vol. 64, No. 7: 18-20 Oct 89 
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screening. JefT Springston and Joann Keyton. i 
Proc: 247-263 Oct 88 

Recent changes witii the D.B.A. Richard J. Schc 
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itcofds mioiiMiitnt: ■ dyntmic field. Carol A. 
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Vol.44, No. 1:9-10 Oct 89 
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MBployees. Jocten Oto Unen. SIEC Rev, No. 1 13: 
SS^Ap89 

Soitini out Section S9. Nancy G.Boyd and Grady L. 
BiMler. Mgrnt W, Vol. 18, No. 4: 12-14 Jl/Aug 89 
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W, Vol. 18, No. 4: 10-1 1 Jl/Aug 89 
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Pwlbnnance evaluation 
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Siiniiisr89 

Co m i iMmc ati n g truthfully and positively in appraising 
work perfbrmance. C. Glenn Pearce, Wallace R. 
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The performance appraisal: a crucial business process 
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McCaBuffl. ABC Bui, Vol. 52, No. 3: 39-47 Sep 89 
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Annual buyers guide to fiKSimile machines. Teri 
LoNigro. Today's Off, Vol. 24, No. 2: 48,51,53- 
57,591189 

Binding and lettering systems fit all needs. Office, 
Vol. 1 10, No. 6: 72, 74, 76 Dec 89 

Business A computer pepers meet range of applica- 
tions. WiniamM. Cowan. OffSys, Vol. 6, No. 10: 36- 
37,39,43 Oct 89 

Businen forms and paper reach new heights. Peter 
Grennen. Today's Off, Vol. 24, No. 4: 7, 1 1 Sep 89 
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Tech, Vol. 34, No. 7: 98, 100-102 H 89 

Buy or lease equipmem: how to reach a decision. 
Office, Vol. 110, No. 1: 20-21 H 89 

Buyers' guide to copying equipmem. OfRce, Vol. 109, 
No. 1: 104, 106, 108Ja89 

Buyers' guide to electronic typewriters. Office, Vol. 
109, No. l:96,98-99Ja89 

Buyer's guide to electronic typewriters. Today's Off, 
Vol. 23, No. 9: 42, 44-45 Feb 89 
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Chairs and wedges: important products for your 
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W, Vol. 18, No. 4: 24 Jl/Aug 89 

Color, service, and features are top draws. Patricia M. 
Femberg. Mod Off Tech, Vol. 34, No. 1: 122, 124, 
126, 128 Ja 89 
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Friedman. Office, Vol. 1 10, No. 5: 54, 56 Nov 89 
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43 



1989 Businstt Bducatkm Index 



(mchiddt buyer's gukto to computer support fumi- 
tun). Pttrkta M. Fembeig. Mod OfTTech, Vol. 34, 
No. 10: 93-94.96.98. 100-104 Oct 89 

Copiers an evolving to meet futun uses. George L. 
Beiswiqger. Office, Vol. 109, No. 3: 72-73 Mr 89 

Copien can be everyone's creative business system. 
Tomlenkins. OffSys, Vol. 6, No. 3: 44, 46, 48 Mr89 

Copying machines i»eppace with office requirements. 
Raymond L. Boggs. Off Sys, Vol. 6, No. 11: 
58.60.62.64^ Nov 89 

Doc-matrix printers: stO) #1. Gngory M. Soucy. 
Today's Off. Vol. 24, No. 3: 24-23 Aug 89 

Dectronic typewriters: add-ons boost versatility. Ellen 
L. Gngg. Office, Vol. 109, No. 2: 67-69 Feb 89 

Electronic typewriters: how to be a sawy buyer fin- 
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Electronictypewriters:themarlwt matures. Michaeli. 
Major. Mod OffTech, Vol. 34,No. 11: 58,55Nov89 

Electronic typewriters: undersunding the product. 
Patricia M. FenAefg. Mod OfTTech, Vol. 34, No. 3: 
48, 50 Mr 89 

Esublish your needs and decide on a copier. Richard 
E. Hanson. OffSys, Vol. 6, No. 3: 35 38, 40, 42 Mr 
89 

ET or PC? The buying decision is not easy. Patrick;. 
O'Connor. Office, Vol. 110, No. 5: 71-72 Nov 89 

Expand your horizons with a scanner. Joanne G. 
Buraacz. Today's Off, Vol. 24, No. 3: 12,14, hV17 
Aug 89 

Eyeing PC monitors, loanne G. Bumacz. Today's 
Off, Vol. 24, No. 2: 8, 10, 13 Jl 89 

For the security-minded, shredders are the solution 
finchides Buyers' guide to shredders). Fiedericlc 
Nevin. Office. Vol. 109, No. 1: 110, 112, 115-1 18 Ja 
89 

From fonts to floppies: computer supplies must match 
your applications. Gng Muzillo. F A S Pro, Vol. 2, 
No. l:4a41Mr/Ap89 
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Uam M. Cowan. OffSys, Vol. 6, No. 1 1 : 50,52,54, 
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High-tech'sally for growth. Lura K Romei. Mod( 
Tech, Vol. 34, No. 1: 130, 132. . 34. 136+ Ja 89 

How to conserve that desktop real esute. OfBce, V< 
110, No. 3: 76, 78 Sep 89 

How to selects forms printer. Scott Bamett. Sec, V< 
49, No. 7: 27-28 Oct 89 

Impact, nonimpact: which printer will you chooi 
Office, Vol. 1 10, No. 3: 30, 35 Sep 89 

Improvenwnts that give dicution units a boost. Dia 
Olson. Office, Vol. 109, No. 5: 14, 19 My 89 

Intelligent copier/printers: a smart buy for businei 
Barry Tapper. Today'sOff, Vol. 23. No. 9: 11-14. 
Feb 89 

Interior design: a basic appiXMwh. Rosemary Espaw 
OffSys, Vol. 6, No. 3: 56, 58 Mr 89 

Keep current with power protection. Patricia I 
Femberg. Mod OffTech, Vol. 34, No. 4: 66. 68. ' 
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Vol. 2. No. 1: 27-28. 30 Mr/Ap 89 

Laser printers offer flexibility A power. Robe 
Moskowitz. OffSys. Vol. 6. No. 10: 28-29.32.34^ 
Oct 89 

Laser printers: powerful tools for busy offices. Laun 
Gibbons. Office. Vol. 109. No. 5: 20. 28 My 89 

Laser printing: where it's been A when it's goinj 
Mod OffTech. Vol. 34. No 5: 67-68. 70 My 89 

Let the pnsses roll. Richard S. Calhoun. F A S Pr 

Vol. 2. No. 2: 10-11 Summ(^r89 

Literature guide (literature and caulogs available fhx 
companies selling office equipment and supplies). O 
Sys, Vol.6. No. 3: 89-98 Mr 89 

Magnetic media: a demand for smaller disk drive 
Doug Dayton. Office. Vol. 1 10. No. 5: 78. 80 Nov I 

Magnetic media: why are 3.5" diskettes popular? O 
fice. Vol. 109. No. 5: 82. 84 My 89 
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Office e(|uipaiei;t used in Valley offices (Thoenix. 
Arisona). Louis Kiiepoulos. ABEA J. Vol. 8. No. 1 : 
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Organization is viul to nuintain supplies. EUen Gnigg. 
Off Sys. Vol. 6. No. 1: 34. 36 la 89 

Organize your office with filing supplies. Joanne G. 
Bumacz* Today's Off. Vol.23. No. 1 1 : 46. 48.50. 53 
Ap89 

Pliper-handling systems smooth the flow of work. J. S. 
McLevy. Office. Vol. 1 10. No. 1: 44-4611 89 

ftper shredders offer security and privacy fuicludes 
buyer's guide to shredders). Danyl C. Hehr. Office. 
Yd. 110. No. 2: 65-70, 72 Aug 89 

fC accessories: building blocks to a comfoiublework- 
aiitioii. IbanneG. Bumacz.Today'sOff.Vol.24.No. 
1:50, 53-55 lu 89 

K fliniture puts you in charge of productivity. Jean- 
ioe Moftoy. Today's Off. Vol. 23. Nc. 8: 18. 21. 23- 
24 la 89 

The phises and perils of leasing. Walter A. Klein- 
Mhfod. Today's Off. Vol. 24. No. 2: 24. 28. 30 Jl 89 

fowt gone? No need to panic if you plan ahead. 
Gloria M.Curry. Office, Vol. 110. No. 1: 61-62 Jl 89 

Ftoiect vital eipiipinem from power irregularities. G. 
Oonkm Long. Off Sys. Vol. 6, No. 8: 54.56-60 Aug 
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Protect your PC with a maintenance program, leanine 
Motley. Today's Off. Vol. 23. No. 9: 30. 32-33 Feb 
89 

Ribbons offer a range of options. Jeanine Motley. 
Today's Off. Vol. 23. No. 12: 28, 32 My 89 

Shredders-diainlegraton in the battle for security. 
Anne Uzington. Office. Vol. 1 10. No. 5: 84-85. 87- 
88 Nov 89 

Shredding machines: the office cut-upt. Gloria M. 
Curry. Office. Vol. 109. No. 3: 74-76 Mr 89 

Singiitg the copier bhies (and reds and yellows). Patri- 
cia K;. Fen^rg. Mod OffTech. Vol. 34. No. 2: 54. 
.'6. 58 Feb 89 

Sizing up screen-based electronic typewriters. Ken 
Camarro. Today'sOff. Vol. 23. No. 12: 54.56-57 My 
89 

Small copiers-the whiz kids of the office set. Bileen 
McCooey. Today's Off. Vol. 23. No. 10: 34, 38, 40, 
43 Mr 89 

Supplies are essential for smooth operations. Ellen 
Grigg. OffSys. Vol. 6. No. 10: 53.55.57-58 Oct 89 

Taking dictation seriously. Joanne G. Bumacz. To- 
day's Off. Vol. 23. No. 8: 30. 33-34 Ja 89 

Third-party maintenance: troubleshooting with a hired 
gun. Steve Davis. Today's Off. Vd. 24. No. 4: 12. 14 
Sep 89 

To lease ortobuy? AlanN. Prankel. Sec. Vol. 49.No. 
9: 13-15 Nov/Dec 89 

Understanding electric power helps control it. Greg 
Babecki. Office. Vol. 110. No. 1: 59-60 Jl 89 

Upscale copiers upgrade officw productivity. Eileen 
McCooey.Today'sOff. Vd. 24. No. 2: 32.34-36J1 89 

Versatile is the word for today's writing instruments. 
Gloria M. Curry. Office. Vol. 1 10. No. 5: 82. 90. 92 
Nov 89 

What oakes the copier business so special? Paul Wil- 
liams. Office. Vol. 109. No. 1: 100 Ja 89 

Whst's new in impact and nonimpact office printers. 
Rick Friedman. Office, Vol. 109, No. 5: 75-77 My 89 

When total deitiuctiott gives peace of mind (shred- 
ders). LtinIC Romei. Mod OffTech. Vol. 34, No. 6: 
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Who's winning the diskette rtce? Jetnine Morley. 
TocUy's Off, Vol, 23, No. 10: 52, 54 Mr 89 

Word pfxxressiQg equipment update. Sec, Vol. 49, No. 
2: 8-10 Feb 89 

Writing instniments: there's one for you. Frank L. 
King. Off Sys, Vol. 6, No. 4: 60, 62, 64 Ap 89 
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Activities for improWng the handwriting of learning- 
disabled studenu. Elizabeth M. Reis. Clearinghs, Vol. 
«2, No. 5: 217-219 Ja 89 

Administrators* views of physical education for the 
1990s. Thomas Wandzilak, Charles J. Ansorge and 
John Scheer. Cleaiiqghs, Vol. 62, No. 4: 1 80-1 82 Dec 
88 

The AIDS epidemic: reality versus myth. Stephen 
Marg<^s. NSR, Vol. 50, No. 3: 36-39 Ja 89 

Beyond the rhetoric of partnership. Donovan R. Wall- 
ing. Clesringhs, Vol. 62, No. 4: 177-179 Dec 88 

Business courses develop required competencies? 
Prove it! Robert A. Risuu and Ann Allison. Bal Sheet, 
Vol. 71, No. 2: 9-1 1 Nov/Dec 89 

Can cultural literacy be uught or tested? Robert 
Ptorrin. Clearinghs, Vol. 62, No. 7: 284 Mr 89 

A case for office procedures in general education. 
Mary Ellen Oliverio. Bus Ed Fonim, Vol. 43, No. 7: 
29-30 Ap 89 

Caution! Applying brain research to education. Tho- 
mas E. Gatewood. Gearinghs, Vol. 63, No. 1: 37-39 
Sep 89 

Combating illiteracy in the workplace. Robert W. 
Goddard. Mgmt W, Vol. 18, No. 2: 8-1 1 Mr/Ap 89 

Computer literacy and secondary education. Charles 
M. Lutz. Bus Ed Forum, Vol. 44, No. 3: 5-6 Dec 89 

Computers: part of a part of a larger vision. Peter 
Nagoumey. Voc Ed J, Vol. 64, No. 3: 10 Ap 89 

Connecticut's common core of learning. Gerald N. 
Thtozt and Theodore S. Sergi. Clearinghs, Vol. 6?, 
No. 8: 347-350 Ap 89 

Cultural literacy and English as a second language: a 
Q srqMCtive. VirginU L. MacDonald and Andrew F. 
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MacDonald. Clearinghs, Vol. 62, No. 7: 314-3181 
89 

Deutsch in Deutschland: repurposing a foreign U 
guage videodisc. Curtis W. Swanson. Acad Cora 
Vol. 4, No. 1: 26-27, 49-51 Sep 89 

Development opportunities for teachers of death ed 
cation. Darrell Crase. Clearinghs, Vol. 62, No. 
387-390 My 89 

Diagnosis and correction of reading problemt as 
problem-solving process. James D. Riley and J< 
Shapiro. Clearinghs, Vol. 62, No. 6: 250-255 Fd> I 

Differences m the elemenury school experiences 
girls and boys; an analysis of teacher expectations ai 
academic content areas. Missy Gryder. ABBA J , Vc 
8, No. 1: 63-68 Spring 89 

E. D. Hirsch, Jr., is alive and well and living 
Brooklyn. John J. Byrne. Clearinghs, Vol. 62, No. 
289-292 Mr 89 

Educational software for the analysis of DNA ai 
protein sequeiKes. Sunley Maloy and Sue Olsoi 
Acad Comp, Vol. 3, No. 8: 18-20, 46^, 50 Ap 8! 

Eleven strategies for building self'<onfidence m SD 
dent writers. Frank Maguin. Clearinghs, Vol. 62, N< 
6: 256-258 Feb 89 

Energizing the school community: a research a| 
proach to practical school improvement. Michael 1 
Wolfe, Glenna L. Howell and Judy A. Chailam 
Clearinghs, Vol. 63, No. 1 : 29-32 Sep 89 

Envision yourself as a leader. Rhonda Coleman. Mil 
BEA Y, Vol. 17: 21-23, 1989 Issue 

The first emperor of China's ancient world uncoverM 
firom Xianto your electronic screen. Ching-chih Cfaei 
Acad Comp, Vol. 3, No. 7: 10-14, 54-57 Mr 89 

G ^ng your students interested in reading. Denn 
Labonty . Bus Ed Fomm, Vol. 43 , No. 6: 1 3-1 4 Mr 8 

Guest editorial: kiK>w1edge engineer^i^. Mariaime J 
D'Onoftio. DPEJ, Vol. 31, No. 2: 45^6 Spring 8S 

High school vs. college English: radical new theor 
widens the gap. Mary Alice Delia. Clearinghs, Vol 
62, No. 8: 333-336 Ap 89 

High school foreign language programs: a renewe 
challenge. Guenter G. Pft&ter. Clearinghs, Vol. 63 
No. 7: 309*313 Mr 89 
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How iknied an you at teaching saven critical skills? 
W. E Firkins. Bus Ed Forum, Vol. 44, No. 2: 1M2 
Nov 89 

Tin impact oftha computer on the aftt. DanaJ. Lamb. 
Acad Comp, Vol. 3, No. S: 22-24, 50-54 Ap 89 

Impcovim oral communicattofi in social studies by 
focuaittg on the audience. Joseph Sanacore. Clear- 
li«ht, Vol. 62, No. 8: 353-354 Ap 89 

iofiiaing computing into the curricuhun : challenges for 
the next decade. David L. Smallen. AcadComp, Vol. 
3, No. 8: 8-12, 32-35 Ap 89 

An integnted system for teaching demography. Viv- 
ian Z. iOafr. Acad Comp, Vd. 3, No. 8: 28-29, 36-38 
Ap89 

Laadership-we can make a difference. Toy Lyon. 
Miu BEA Y, Vol. 17: ^-64, 1989 Issue 

Literacy is hot! Nancy Drew McDvoy. Voc Ed.J, Vol. 
64, No. 3: 20-23 Ap 89 

Makingh1)eral artseducation 'business friendly". Ger- 
ald saver. Bal Sheet, Vol. 70, No. 4: 19-22 Mr/Ap 89 

Methods of teacldng basic skills in preparation for 
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The national mprit qualifying test results: false notions 
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program for school personnel. William W. Barkley. 
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Stawig. Clearinghs, Vol. 62, No. 4: 171-174 Dec 88 
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D. RiWy. Clearinghs, Vol. 62, No. 5: 211-215 Ja 89 

Planning is the key to meeting today's college costs. 
Wniiam SuOlvan. NSR, Vol. 50, No. 6: 72-73 Ap 89 

The private-independent sector a little-known model. 
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The questions of cutuiral literacy. Katbeiine H. 
Adams and William T. Cotton. Clearinghs, Vol. 62, 
No. 7: 285-287 Mr 89 

A reading program for business smdents. Louis D. 
Mason. WNews, Vol. 38, No. 1: 19 FaU 89 

Re-Hirsching some questions about curriculum. 
James Hoetker. Clearinghs, Vol. 62, No. 7: 319-323 
Mr 89 

Roadblocks to implementing the writing process. Gary 
D. Punkand Hal D. Punk. Clearinghs, Vol. 62, No. 5: 
222-224 Ja 89 
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Stinailating intuiUve thinking through problem solv- 
ing. William J. Stewart. Clearinghs, Vol. 62, No. 4: 
175-176 Dec 88 
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June S. Atkinson. Bal Sheet, Vol. 7 1 , No. 2: 4-6 Nov/ 
Dec 89 
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versies. Ray T. Wilcox. Clearinghs, Vol. 62, No. 4: 
161-164 Dec 88 

TEAM approach may be the answer for at risk stu- 
dents. Robip McLeish. WNev^s, Vol. 38, No. 1: 17 
Fall 89 

This we believe about the role of business education as 
a component of general education. Bus Ed Forum, 
Vol. 44, No. 1:7 Oct 89 

Trends in geography teacher training and geographic 
initenwy in America. Rebecca A. Stanhope, Ernest B. 
Dorow and Kenneth A. LaSota. Clearinghs, Vol. 62, 
No. 4: 159-160 Dec 88 

Vision-a key to leadership. Janet Gullet. MissBEA Y, 
Vol. 17: 34-36, 1989 Issue 
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Robert E. Yager. Clearin^^», VuS. 62, No. 7: 297-302 
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The teacher as counselor an increasing necessity. 
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Aisinessetiq^tle makes business sense. PitriciaH. 
Chapman. BalSheet, Vol.71, No. 1:27-31 Sep/Oct 89 
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Gayle Jisso. CBT, Vol. 1, No. 2: 2 Spring 88 

Emphasizing human relations skills tiirough simuh- 
tion. James L. Qodell. Bus Ed Foruni, Vol. 43, No. 7: 
'»5.28Ap89 



Getting along with the boss. Ken Blanehaid. Tod 
Oir, Vol. 23, No. 8: 16Ja89 

Getting smart. . .and getting ahead. Ken Blanchi 
Today's Off, Vol. 23, No. 9: 29 Fbb 89 

How to fight back but remain friends. Lin Grensi 
OflTSys, Vol. 6, No. 4: 43-44 Ap 89 

Job, career, and human nlations sldUs. Susai 
Vogel. NBEA Yrbk, No. 27: 100-106, 1989 Issu 

The little district Uiat coukl. Carole Johnson and Su 
Klinsing. Voc Ed J, Vol. 64, No. 1: 38-40 Ja/Feli 

Managing the Equity Factor Or After AD I've Done 
You, Houghton Mifflin, 160 pp. -by Richard 
Huseman tnd John D. Hatfield. 

Nurturing students: a personal observation. Sharoi 
Hearshen.Bal Sheet, Vol. 70, No. 3: 39-41 Ja/Peb 

Office pditics: is it your game? Jeffrey P. Davids 
OffSys, Vol. 6, No. 3: 78, 80, 82 Mr 89 

Ranking technology vs. people. Marcia L. Jan 
Mgmt W, Vol. 18, No. 4: 26 Jl/Aug 89 

Should you fepoit on your boss? (Response to Sec 
taiy on the Spot). Sec, Vol. 49, No. 2: 24-25 Feb 

Take «n honest look at yourself. Hank Hudson. < 

Sys, Vol. 6, No. 11: 14-16,18 Nov 89 

Teaching human nUtions skills by model. Mar 
Cross. Miss BEA Y, Vol. 17: 24-29, 1989 1 



Turning a problem into a solution. Edward 'Wal 
Today's OfT, Vol. 23, No. 10: 45-46 Mr 89 

Your company-wide support network. D. Keith l> 
ton. Mgmt W, Vol. 18, No. 4: 18-19 Jl/Aug 89 



Ethics 

Business eUiics. Karen R. Gillespie;. OT/SE J, Vd. 
No. 2: 13-25, 27-:i, 1988-89 Issue 

Business eUiics, managerial decision making, « 
corporate culture and vahies (abstract). Nicholas 
Mauro. Alpha Epsilon Rsch, Vol. 29: 17, 1989 1« 

Computer ethics: the missinglink. Gary R. Armstro 
and JohnC. Arch. JCompInfosys, Vol. 29, No. 2: : 
26 Winter 88/89 
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Elhical vahiM tod ddciskm procetMS of mtle and 
iNnAle busineu ttudents. Junes It Harris. JBB» Vol. 
64, No. 5:234-23SFeb89 

Ethics education in university accounting programs. 
Allan Karnes and Julie Sterner. JEB, Vol. 64, No. 7: 
307*309 Ap 89 

Bthiet in tnttoductoiy accounting. George L. Pamen- 
laL lEB, Vol. 64, No. 4: 179-182 Ja 89 

Ethics training for office workers. Carol C. Gigliocti. 
BalSlieet, Vol. 71, No. 1: 16-17 Sep/Oct 89 

Faciogthe challenge ofwhite-collarcrime. LinGren- 
li^. OfTSys, Vol. 6, No. 10: 80,82 Oct 89 

A framework for teaching computer ethicr Thomas S. 
E hnton. DPE Instr, Vol. 5, No. 3: 4 pg. pamphlet 
Summer 89 

Mising business ethics into the business curriculum. 
Kama ILGUIespie. BEA NY J: 8-14, 1989 Issue 

litigation audits as part of a records management 
program. KeDey V. Raa. ARMA Qtrly; Vol. 23, No. 
4: 22*24,60 Oct 89 

Teaching business ethics in a business education pro- 
giam. Joseph A. Fetrick, George Manning and Kent 
Curtis. Bal Sheet, Vol. 71, No. 1: 11-15 Sep/Oct 89 

Teaching computer ethics~a "must" in the business 
classroom. Betty A. Ueen. Miss BEA Y, Vol. 17: 10- 
18, 1989 Issue 
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Ahering attitude. Shiriey Willhite. Bus Exch, Vol. 12, 
No. 2: 8-9 Spring 89 



An integrative management approach to developing 
knowledge-based systems for management decision 
making. Hobeit J. Mockler and D. G. Dologite. J 
Micro Sys, Vol. l,No. 2: 1-12 Summer 89 

APL the missing link in decision suppoit systems. E. 
K. Valentin. J Comp Infosys, Vol. 29, No. 4: 26-29 
Summer 89 

ASCn and you shall receive. Richard Orwig. NSR, 
Vol. 50, No. 9: 26-27 Jl 89 

Campus-wide networking at Brown University. Brian 
L. Hawkins. AcadComp, Vol.3,No.5: 32-33,36-39, 
44, 46^9 Ja 89 

The challenge of keeping MIS courses current: the 
testing problem. Byron C. Lewis and Bijan Fazlollahi. 
Acad Comp, Vol. 3, No. 6: 36-38, 40 Feb 89 

A community project approach to teaching manage- 
ment information systems. George Kesling. lEB, Vol. 
64, No. 8: 341-344 My 89 

Computer Information Systems, Harcouit Bnce Jova- 
novich. Inc., 512 pp., paperback, BASIC supplement 
available with text, -by Steven ^. Lawlor. 

A computer network for sc * :ntists. Barry Ger- 
ber. Acad Comp, Vol. 3, No. 5: 30-31 , 53-58 Ja 89 

Computer system helps dental plan get fiivonble 
checkup. Sam Dickey and RicI Minicucci. Today's 
Off; Vol. 23, No. 9: 4(M1 Feb 89 

Computers and Computir^, Houghton Mifflin, 400 
pp. paperback, -by Sam Hock. 

The conflict between quality and expeit system tech- 
nology. Lynne Marie Davis. IRMJ, Vol. 1 , No. 1 : 22- 
26 Fall 88 
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Acquainting students with hard disk directory system. 
RoboftB. MitcheU. Bus Ed Forum, Vol. 43, No. 5: 16- 
18 Feb 89 

Admissions advisor a micro-based expeit system us- 
ing certainty (acton. Clive C. Sanford and Thomas 
Marshall. J Micro Sys, Vol. 1 , No. 2: 14-22 Summer 
89 

An industry is bom. David T. Be ue. Mod Off Tech, 
^ * O"^' 108 Nov 89 
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Considerations and strategies in the design of interac- 
tive multimedia programs. Gay Geri and Ed Raffen- 
sperger. Acad Comp, Vol. 4, No. 1 : 24-25, 57-58 Sep 
89 

Decision support systems and office automation. Terry 
D. Lundgren and Norman A. Garrett. J Comp Infosys, 
Vol. 29, No. 3: 1-4 Spring 89 

Decoding hardware terminology. Lynda Batchelor. 
NSR, Vol. 50, No. 9: 30-31 Jl 89 

Developing effective knowledge-based systems: over- 
coming organizational and individual behavioral barri- 
ers. D. 0. Dologite and Robeit J. MocMer. IRMI, 
Vol. 2, No. 1: 27*39 Winter 89 
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Developuig effective written communication skiHs in 
an advanced MIS course. K^ren A. Forcht. J Comp 
Infoayi, Vol. 29, No. 3: 1 M3, 15 Spring 89 

The developoMnt of MIS education in the People's 
Rspublic of China. Yaw^chin Ho. J Comp Infosys, 
Vol. SO, No. 1:22-25 Fan 89 

DOS 4.0: the next generation. Lee Doyle. Today's 
Off, Vol. 23, No. 10: 28-31, 33 Mr 89 

Eflfoctive computer conferencing in university educa- 
tion. Charles J. Dirkien and Tnils Osthye. JEB, Vol. 
64, No. 8: 348-351 My 89 

The effects of lectures and individual study instiuc- 
tiooal methodologies in an introductory infbnnation 
systems course: a comparative analysis. R. Wayne 
Headrick and George W. Morgan. J Comp Infosys, 
Vol. 29, No. 3: 35-38 Spring 89 

Electronic information systems: your on-line answer 
line. Stewart Wolpin. Today's Off, Vol. 23, No. 10: 
62-64 Mr 89 

The erector set computer: building a virtual worksta- 
tion over a huge multi-vendor network. John M. 
Farago. Acad Comp, Vol. 3, No. 5: 22-23, 50-52 h 89 

Esublishing policy and sUndards for decentralized 
electronic informati<m management at the University 
of Delaware. Jean K. Brown end Linda L. Ruggerio. 
ARMA Qtriy, Vol, 23, No. 2: 34-36, 38-43, 4M7 Ap 
89 

Evaluating the local area network. Belden Menkus. 
Mod OfTTech, Vol. 34, No. 8: 84, 86 Aug 89 

Executive information systems help you conduct your 
business. Robert Miller. Today's Off, Vol. 23, No. 11: 
17-19,22,24 Ap 89 

Executive support systems come of age. Kirk Jones. 
Mod OfTTech, Vol. 34, No. 10: 78-79, 82 Oct 89 

Expanding the scope of artificial intelligence. Rick 
Friedman. OfBce, Vol. 109, No. 2: 70, 72, 74 Feb89 

An experiment in business artificial intelligence. 
Mehin CampbeO and Wayne Adkins. VBEA J, Vol. 
12: 16-18 Spring 89 

Expert systems: an overview ^nd the reUtionship with 
decision support systems. Engming Lin. J Comp 
Infosys, Vol. 30, No. 1: 9-12 Fall 89 



Expert systems in the IC: the expert systems re 
sane* LanceB.Eliol.InfoCtr,Vol.5,No.6:2( 
26-27 Ju 89 

The expert's opinion: Interview of Gerry & 
Assistant Director of MicroccmputiogApplicatio 
The Pennsylvania Sute University's Center for . 
demic Computing. Mehdi iChosrowpour. J Micro 
Vol. 1, No. 2: 33-41 Summer 89 

The expert*sopinion: Interview of J. Gary August 
Executive Director of Computer and Informi 
SystemsatThePeimsylvania State University. M 
Khosrowpour. IRMJ, Vol. 2, No. 2: 37-41 Sprin 

A firamework for the design and implementatio 
kKal area networks. Kenny W. J. Tih, Charle 
Snyder and Kenny Aldridge. J Comp Infosys, Vol 
No. 1:43-49 Fan 89 

Graphs and tmcka: an application of manipul 
graphics. David Trowbridge. Acad Comp, V6 
No. 9: 24-25, 47 My 89 

Guest editorial. Sharon Lund O'Neil. DPE J, Vol 
No. 1: 1-3 Winter 89 

Heuristic modeling: the missing or mxi link to I 
loaUA decision support systems. VivekShah,Ge 
Morgan and Gary D. Buckner. J Comp Infosys, 
29, No. 4: 10-15 Summer 89 

How exchange sundards simplify the esoCetic. J 
Cashin. Soft Mag, Vol. 9, No. 3: 78-81 Mr 89 

How imporUnt is good screen design? Wilber 
Galitz, F ft S Pro, Vol. 2, No. 1: 34, 37 Mr/Ap 

How not to survive the information avalanche. C 
line Halliday. bifo Cu, Vol. 5, No. 5: 22-23. 26M 

Human resource decision support systems (HRO 
integrating decision supponand human resource if 
mation systems. David B. Meinert and Donak 
Davis. IRMJ, Vol. 2, No. 1: 4M9 Winter 89 

Human resource forecasting in the classroom. Fra 
J. Fassinoand William H. Ross. Acad Comp, V<^ 
No. 6: 26-29 Feb 89 

Hypertext publishing and the revitalization of km 
edge. Steven Louie and Robert F. Rubeck. / 
Comp, Vol. 3, No. 9: 20-23, 3031 My 89 
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ICBC: • collabontive effoct to tdvance edccatioiiil 
ns^nf^ 198M9S9. -4>y RobeA J. Cavalier and 
iMsDnMinar. AcedCoaip,Vol.4,No.3: 16-18, 
SI-«0NovS9 

Impact! Computefs, Society, and You, Gtegg, 576 
pp., compmerixed M bank, -by David O. Arnold. 

The inpaclofinlbnietion cenlen on end-user conpiit- 
iqg. LaiinitePouloeSinimooi,JohnJ. Buibridgeand 
WiOittBL. Hanii. IRMJ, Vol. 2, No. 2: 13-21 Spring 
19 

ThetnfocmatioDaiperhigbwaysof tooiorroiw. AlbeA 
Qm. Acad Cdap, Vol. 4, No. 3: 30-31 Nov 99 

h the Age of tha Smart Machine: The Puiure of Work 
and Fower by Shoihana Zuboff. Book Review by 
DiVlMiiA.Janieaon. JBuiCom, Vol. 26, No. 3:271- 
272 Summer 89 

hcorpontioQ of IRM concepts in undergraduate busi- 
wm curricttk. Raymond McLeod and Kathy Biittain- 
WMl*. IRMJ, Vol. 1, No. 1: 28-37 FaU 88 

bformatton processing. Thomas B. Duff. NBEA 
YfUc, No. 27: 1S6-164, 1989 Issue 

lafonnation processing in a nonlecture format. Dol- 
om Capraro Gioffte. Bus Ed Forum, Vol. 43, No. 4: 
10.12 Ja 89 

Information resources management for end user com- 
puting: an exploratory study. Phillip Ein^ and Eli 
Segev. IRMJ, Vol. 1 , No. 1: 39-46 FaU 88 

lafonnation resources maiuigement: improving the 
fbcut. Tor Guimaraes. IRMI, Vol. 1, No. 1: 10-21 
PallM 

hformation systems architectures. Colleen Hanley 
Lasso. ARMA Qtrly, Vol. 23, No. 3: 24-28 Jl 89 

luide an expert system: strengths, weaknesses, and 
trmds. Chi-Chung (David) Yen and Hung-LianTang. 
J Comp Infosys, Vol. 30, No. 1 : 34-42 FaU 89 

fategrattog sn expert system and DSS for strategic 
daciiion tuppoft* a case study. Eli Segev and Paul 
Qny. IRMI, Vol. 2, No. 1 : !-12 Winter 89 

faftegiating electronic infonnetion retrieval techniques 
iAothe business classroom. Fmd Miller. lEB, Vol. 
64, No. 8: 376-380 My 89 



Intelligent hjrpertutoring in engineering. John R. 
Bourne, JeffCantwell and Autfaur J. Brodersen. Acad 
Comp, Vol. 4, No. 1: 18-2046,42-44,46^ Sep 89 

Introduction to Information Processing, 4th ed., 
Gregg, 400 pp. -by Beryl Robichaud, Eugene Muscat 
and Alix-Marie Hall. 

Is information technology too ftst for managing? 
Anthony P. DiRomuakk). Office, Vol. 1 10, No. 5: 12, 
14, 19 Nov 89 

IsitreallyIBM?MervAdrian.InfoCtr, Vol. 5, No. 1: 
24-26 Ja 89 

ISDN as an information resource for strategic manage- 
mentof muhinational firms. Edward J. Szewczakand 
Coral R. Snodgrass. IRMJ, Vol. 2, No. 3: 15-25 
Summer 89 

The leplization of networking. Ronald L. Lacy. 
Today's Off, Vol. 24, No. 3: 26-27 Aug 89 

Magnetic media: why are 3.i" diskettes popular? Of- 
fice, Vol. 109, No. 5: 82, 84 My 89 

The management of end user computing in a distrib- 
uted decision support systems enviroiunent. Chen- 
Hua Chung, Chang-Yang Lin and Engming Lin. J 
Comp Infosys, Vol. 30, No. 1 : 26-32 Pall 89 

Management of the information er the relation- 
ship of power to end-user performance and 
satisfiiction. Yong-kil Cho and Kenneth E. Kendall. 
IRMJ, Vol. 2, No. 2: 1-11 Spring 89 

Managing people and information in the year 2000. 
AngeU Cody. Today's Off, Vol. 24, No. 1 : 42, 45-48 
Ju89 

Many struggle to set laws of windows game. Jeny 
Cashin. Soft Mag, Vol. 9, No. 2: 74-76, 78-79 Feb 89 

Microcomputer education: are institutions of higher 
leamiQg providing eflfocti ve microcomputer training to 
ftibire busineu leaden? John Lanasa. J Micro Sys, 
Vol. 1 , No. 1 : 22-28 Spring 89 

Microcomputer focilities design and support: an edu- 
cational model. Michael S. Lane and Thomas L. 
Blaskovics. J Comp Infosys, Vol. 29, No. 4: 23-25 
Summer 89 

TheMISdooMun. James AhonSpniell.lEB, Vol. 64, 
Nc. 7: 298-302 Ap 89 
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The network 9ohitk» at Texu Christian University. 
AithurB. BiuboyandLeoNewIind. AcadComp, Vol. 

3, No. 6: 34-35, 42-46 Feb t9 

Networking: what uusineu teachers should know. 
Martia L. James. WNews, Vol. 37, No. 2: 15-16, 30 
Sprj)gS9 

Notworkifor academics. TncyLaQuey. AcadComp, 
Vol, 4, No. 3: 32-34, 39, 65 Nov 89 

A new btMd of expert. Floyd Kemske. Info Ctr, Vol. 
5, No. 6;2S-29Ju89 

The NFSNET: beginnings of a national research in- 
ternet. ChariesCatlett AcadComp, Vol. 3, No. 5: 18- 
21 Ja 19 

No longer simple u l>2-3 under MS-DOS. Barban 
Francett Soft Mag, Vol. 9, No. 9: 87-89 J1 89 

On mixing machines-Mac to IBM networking. Ed 
Teja. Info Ctr, Vol. 5, No. 3: 25-29 Mr 89 

Organizational knowledge managemem. David B. 
Fuadice and James F. Courtney. IRMJ, Vol. 2, No. 3: 
l-13Sunmier 89 

Overseas signals making more sense (electronic dau 
interchange). Paul Kotzeniowski. Soft Mng, Vol. 9, 
No. 4: 22-24 Mr 89 (extra issue) 

OWLnet: the Rice University engineering educational 
network. S. H. Davis. Acad Comp, Vol. 3, No. 5: 26- 
28, 42-43 Ja 89 

Perceptions of the vahie of uitroduction to computer 
information systems. N.B. SwansonandJ.C. Swan- 
son. J Comp Infosys, Vol. 30, No. 1: 54 Fall 89 

Personal Computer Applications for Colleges, South- 
Western, text-woricbook, 454 pp., $17.00(has several 
anciUaries). -by Nancy J. Groneman and Susan M. 
Jaderstrom. 

A perKMial perspective on instructional computing: a 
new vendor supported national program. William H. 
Gkives. Acad Comp, Vol. 4, No. 2: 30-31,66-70,74 
Oct 89 

PODIUM: presentation overlay display for interactive 
uses of media. Fred T. Hofttetter. Acad Comp, Vol. 

4, No. 3: 10-13, 48-50 Nov 89 

Aprocess for developing an undergraduate MIS major 
within schools ofbudness. Diane L. Lockwood and A. 
Q Iniari. J Comp Infotys, Vol. 29, No. 2: 5-8 Winter 
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Prototyping: use in the development of compu) 
based information systems. Charles R. Necco, Nai 
Tsai and Cari L. Gordon. J Comp Infosys, Vol. : 
No. 1: 62^ Fan 89 

Putting together a canqms-wide standard for CAE 
Gary Terrelland Mark Brice. Acad Comp, Vol. 3, 1 
9: 12-14, 43^4 My 89 

Record keeping without tean (electronic gradebc 
programs). Edward L. Vockrell and Donald Kopen 
Clearinghs, Vol. 62, No. 8: 355-359 Ap 89 

Research qyestions related to teaching software. Jud 
J. Lambrecht. Bus Ed Fomm, Vol. 43, No. 5: 25 
Feb 89 

Scientific animation workstations: creating an envirt 
ment for remote research, education and commute 
tion. Thomas A. DeFanti and Maxine D. Brown. Ai 
Comp, Vol. 3, No. 6: 10-12, 55-57 Fd> 89 

Sex-role identity, attitudes toward women, and otl 
variables as related to women in infomaticn jnoce 
ing careers. Eleanor J. Davidson. DPE J, Vol. 31 , 1 
4: 137-149 Fall 89 

Sharingthe wealth with local area networks. John 
Murphy. Today*s Oflf, Vol. 23, No. 12: 19-20, 22, 
My 89 

Simubtionon spreadsheets. MarkG. Simkin. JCoi 
Infosyi, Vol. 29, No. 3: 5-10 Spring 89 

Stowing the big bang of computer networking. Gk 
Rica!t. Acad Comp, Vol. 4, No. 3: 28-29, 53-55 N 
89 

Spreadsheet usage in U.S. firms. Ewuukgem Lon 
David and UUian H. Chaney . OSHA J, Vol. 7, No. 
7-11 Spring 89 

Standardizing PC file names using DOS director! 
Kelly J. Black and Ariene A. Motz. ARMA Qtriy , V 
23. No. 1: 14-17 Ja 89 

Status report on the trends in connectivity. Jose 
Pulvio and Carl A. Furry. Office, Vol. 109, No. 4: 1 
72 Ap89 

Strategic planning for information resources: the e' 
hition of concepts and practice. William R. Kii 
IRMJ, Vol. 1, No. 1: 1-8 FaH 88 

Strategic planning for univer 'ty computing. Ronald 
Lemos. JEB, Vol. 64, No. 3: 117-123 Dec 88 
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Smog outlook Men for the Gomputer indiutfy . John L. 
nddtt. OflBce, Vol. 109, No. l:59JaS9 

tovivuig the infbnmtioQ avaltnche. Michael J. 
M^or. Info Ctr, Vol. 5, No. S: 16, 18-21 My 89 

SyilMttSuilegntkm and networking on the rise. BenH. 
OwMit. Office, Vol. 109, No. 4: 69-70 Ap 89 

Syttemi imegntion in a nwhivendor envifonmenC. 
EflkMoctenien. Office, Vol. 109, No. 3: 32, 41, 43- 
45 My 89 

Teecbing the haska of infornietion pfoceisang. Wil- 
fiamG. FenyJr.. Bus EdPonun, Vol. 44, No. 3: 3-S 
l)ac89 

The team approach to teaching husineu analysii/husi- 
ans computer applications. Richard A. Mlymec and 
LewisSchonutein. BusEd Fonim, Vol. 43, No. 8: 15- 
16 My 89 

Technical progress: three ways to keep up. J. Wayne 
PMtenon, Thomas W. Zimmerer and Amandio 
Wrotia Baia. IBB, Vol. 64, No. 3: 133-f36 Dec 88 

Text specific workstations: a software problem. Feter 
Batke. Ac«dComp,Vol.4,No. 1:32-33,70-72 Sep 89 

These four ftitures fonn a connectivity road map. 
Larry R. DeBoever. Soft Mag, Vol. 9, No. 10: 73-73 
Aug 89 

This we believe about the impact of change due to 
information technologies. Bus Ed Fonim, Vol. 44, 
No. 1:5-6 Oct 89 

Tools, applications bold growth promise for Oracle 
(profile of OrKle Corp.). Edith Myers. Soft Mag, 
Vol. 9, No. 10: 76-80 Aug 89 

Undergraduate supercomputing: bridging the gap. 
David Beilin and Kenneth R. Weingardt. Acad Comp, 
Vol 4, No. 3: 24-25, 61-64 Nov 89 

Using rMouree constraints to control the incremenul 
developmenloflarge scale MIS projectt. Suleiman K. 
Kasakieh and Robeit S. Tripp. IRMJ, Vol. 2, No. 2: 
2445 Spring 89 

Whal*s the next step for MIS education? Belford E. 
Carver. Info Ctr» Vol. 5, No. 3: 32 Mr 89 

Why don*t an professors use computers?. David EU 
Diew. Acad Comp, Vol. 4, No. 2: 12-14,58-60Oct89 




WinniQgtbe PC sb^ game. Kenneth F. Rudd and Joel 
D.Levy. Today's Off, Vol.23, No. 8: 8, 10, 12-13 Ja 
89 

Women in infoimation processing careers: sex-role 
identity, attitude toward women, and other selected 
variables (abstract). Eleanor J. Davidson. Doctoral 
dissertation 1987. Alpha Epsikm Rach, Vol. 29: 11, 
1989 Issue 

Workflow in an integraled environment Chria Skin- 
ner. IMC J, Vol. 25, No. 4: 12-15 Jl/Aug 89 

WorkstatiottS in the architectural design studio. Lee 
Anderson. Acad Comp, Vol. 3, No. 9: 16-18, 45-47 
My 89 
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If I survey you again today, will you still love me 
tomorrow? Sarah P. Webster. Aced Comp, Vol. 3, 
Na6. 14-18,46-511^89 

Microcomputer facilities design and support: an edu- 
cational model. Michael S. Lane and Thomas L. 
BUskovics. J Comp Infosys, Vol. 29, No. 4: 23-25 
Summer 89 

Using undergraduate students as computer laboratoiy 
consuhants. JosephiQe F. Morecroft. J Comp Infosys, 
Vol. 29, No. 2: 10-13 Winter 88/89 
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Case focus shifting to concern for (quality. Mary Alice 
Hannah. Soft Mag, Vol. 9, No. 13: 39-42,44,46 Nov 
89 

The Case way oflife; to each his own method. Damian 
Rinaldi. Soft Mag, Vol. 9, No. 5: 33-34, 38-40, 42 Ap 
89 

CRTS for employability: a commuter campus ap- 
proach. Roy O. Poroirian and Donald R. Kurtz. J 
Comp Infosys, Vol. 29, No. 4: 16-17 Summer 89 

The closest thing to the human brain. Rebecca Han- 
dler. Info Ctr, Vol. 5, No. 6: 30, 32 lu 89 

The connectivity plateau. F. Scott EQioL Info Ctr, Vol. 
5, No. 1: 34, 36-37 la 89 

Criteria for enpeit system development. Robeit A. 
CampbeU. I Comp Infosys, Vol. 29, No. 2: 3-4 Winter 
88/89 
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Culture has tmptct on dau processing. Baiban M. 
Bouldin. Sort Mag, Vol. 9, No. 8: 73-75, 77 Ju 89 
(dxtii issue) 

DiU Commuiucatioo by JaniDS Maittn (with Joe Le- 
ben); Dau Processing Logic by Laura Saiet; Imroduc- 
tioD to Coinpuler Information Systenis by Barry Shoie 
(Book reviews). J. K. Pienon. J Comp Infosys, Vol. 
29, No. 2: 45^6 Winter 88/89 

Dau iKocessiog integrated into the cunkula (printed 
inGerman, French, Eoglish, Spanish A Italian). Her- 
bert F. Dvorak.SIEC Rev, No. 1 12: 17-25 Nov 88 

Developers, choose your platfonns. Giovanni Ponone 
and Mike Bucken. Soft Mag, Vol. 9, No. 1 : 83-85, 88 
Ja89 

Early DP implementors have more choices today. 
Edith Myers. Soft Mag, Vol. 9, No. 5: 69-70 Ap 89 

EIS is a prestigious "strategic weapon". Stan 
Kolodziej. Soft Mag, Vol. 9, No. 9: 58-60, 62, 64 Jl 89 

Everything is in the names for coming "capcuie" tools 
(naming conventions are critical to defining relation- 
ihipsinvohunesof old code). Ali Hazzah. Soft Mag, 
Vol. 9, No. 12: 4(M1, 43-44,46m49 Oct 89 

How IBM experience can help Vax planners. Kenneth 
W . Kolence. Soft Mag, Vol. 9, No. 5: 49-54, 56-57 Ap 
89 

How to sell management on expert systems. Jessica 
Keyes. Info Ctr, Vol. 5, No. 6: 33-37 Ju 89 

h\ network politics, OSI hasupperhand. Jerry Cashin. 
Soft Mag, Vol. 9, No. 5: 73-74, 76-78 Ap 89 

Is OS/2 to OS/2 Un Mgr. as MS-DOS is to Unix? 
Larry It DeBoever. Soft Mag, Vol. 9, No. 5: 80-82 
Ap89 

Localaiea networks and business: current trends. Jack 
Dean Shorter, Nancy J. Groneman and Larry Scott. J 
Comp Infosys, Vol. 29, No. 4: 39-42 Summer 89 

Merging data centers pose challenge to MIS. Len 
Horton. Soft Mag, Vol. 9, No. 2: 71 -72 Feb 89 

A methodology for teaching data communications. 
Catherine M. Murphy. J Comp Infosys, Vol. 29, No. 
t: 27-31 Winter 88/89 

Methodology in path from ait to science. Carma 
McChite and Johanna Ambrosio. Soft Mag, Vol. 9, 
^ No. 7: 3344, 39-42 Ju 89 
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New entrants energize an older market. Step 
Brindza. Mod OfT Tech, Vcd. 34, No. I: 68, 70, 
73+ Ja89 

Oldest profession in data processing. ^ 
McCormick. Soft Mag, Vol. 9, No. 7: 46h48, 
52,56-57 Ju 89 

Pusage to OS/2 is an undefined route. Jon Pep] 
Soft Mag, Vol. 9, No. I: 91-92, 94 Ji 89 

Processing dau. Evelyn A. Schenunel. NBEA Yi 
No. 27:119-127, 1989 Issue 

Prototype that mi Uny Runge. Info Ctr, Vol. 5, ] 
2: 19-20, 23, 26-28 Feb 89 

Specification cf computer systems by objecti^ 
Douglas Eltoft. Acad Comp, Vol. 3, No. 6: 20-23, 
51 Feb 89 

Spreadsheets cover PCs A productivity. William 
Winsor. OfTSys, Vol. 6, No. 2: 24, 26 Feb 89 

The status of data/information processing in Wiacoi 
high schools. James E. LaBarie. WNews, Vol. 
No. 2: 12-14 Spring 8<^ 

Strength of LANs erempUfied by ULANA. Jc 
Cashin. Soft Mag, Vol. 9, No. 7: 69-75 Ju 89 

Stait-up Index Tech jump-surted Case. J< 
Desmond. Soft Mag, Vol. 9, No. 5: 84-88 Ap 89 

Teaching documentation: a vital aspect of sysi 
development. Malik M. Nazir. Bus Ed Forum, V 
43, No. 6: 12-13 Mr 89 

This ATM (automau^ teller nnachine) gensratioi 
software- satunted but next generation may open ii 
markets, such as dispensing of government beoel 
Piul Kofzeniowski. Soft Mag, Vol. 9, No. 7: 77-7S 
89 

Two separate worlds moving slowly closer Ontegnti 
with project • anagement likely as oftwaie engim 
ing matures). Harvey A. Levine. Soft Mag, Vol. 
No. 3: 32-3*^, 37-40 Mr 89 

A VSE object lesson, courtesy Pete Clark. J< 
Desmond. Soft Mag, Vol. 9, No. 7: 80-83 Ju 89 



Data security 

Avoiding computer viruses. Joyce Rowe» Claiboi 
Shehott and Mel David Krohn. Bus Ed Fonim, V 
44, No. 2: 17-18 Nov 89 
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Coaputtr ciimt achool. St»v Mini. Soft Mag, Vol. 
^ 9»Mo.7:2Slu89 

Ooaipiiltrtdiici: tiM miniQtUiik. Guy It Aimsm^ 
MdlolnC Axch. J Comp bfbtyt, Vol. 29, No. 2: 23* 

y Tlw conpiMsr vinu daofK frawt. BeMon Menkus. 
r IMOffTocli,Vol.34,No.2:38,40M89 

' 11»coiiipiilirvifUs:iftliimafMlpti»CM7ScottW. 
^ OatmL OfBcf , Vol. 109, No. 3: 43-46 Mr 89 

Compulsr ▼imm: not AmU, doc ftumy. Karra L. 
Imdpmil OfBct, Vol. 1 10, No. 4: 56-07^,61 Oct89 

B a rt fic al diaaifcancea and compotef protection. Matk 
Itowh. Oflica, Vol. 109, No. 2: 36-37 Feb 89 

^ irfbnmtioQteakt: iiow 10 spot the often ovdirlooked. 
- QeoriaL. Betiwinier. Office, Vol. 1 10, No. 5: 48,52 
Nov 89 

bociilm* igafainat computer viniaes. David Steinbie- 
: dNf. Today's Oft, Vol. 23, No. 12: 38, 60 My 89 

flMplea of access control. Mod OfTTech, Vol. 34, 
No. 11: 4445,48 Nov 89 

SliM and the softwaiepirMes. Stephen E. r: nan. Bal 
Sheet, Vol. 70, No. 3: 7*10 Ja/Feb 89 

, Things to consider ft)r an ideal security match. Barry 
LiwU. Soft Mag, Vol. 9, No. 2: 43-46, 49-52 Feb 89 

Vaccinate your computer, fmi Hall-Sheehey. Info Ctr, 
Vol. 5, No. 1: 38-40 Ja 89 

Wlqr people copy software and create computer vi- 
niaes: individual characteristics or situational ftictors? 
Susan J. Hanii^tcii. IRMJ, Vol. 2, No. 3: 2847 
Sumner 89 



DsiabasemanaaeniBBt 

S diiectioot of PC DBMS. Janis Heiter. Soft Mag, 
Vol. 9, No. 12: 63-65,67,69-70 Oct 89 

Advances in database management systems. Michael 
Hofbiber. Office, Vol. 109, No. 2: 80, 82 Feb 89 

Ai CD-ROM rolls out, text ratrieval wina-but MIS 
imura of best role fix* CD-ROM in the corporate 
i afe c matioa network. Johanna Ambioaio. Soft Mag, 
VOL 9, No. 7: 6041, 63-64,6647 Ju 89 



1989 Business Educatioo Index 

Automated tools seek like tool integration. Barbara 
Prancett Soft Mag, Vol. 9, No. 13: 50-52,57-5^ Nov 
89 

Brealdng down the production barrier. Herb Bdel- 
stein. Soft Ma^. Vol. 9, No. 11: 73-74,77-78,81 Sep 
89 

A budding lelationship-ftom sconflil tolerance to 
muuial respect, the relationship of AI and DBMS has 
advanced. Barbara Bnchenski. Soft Mag, Vol. 9, No. 
6: 82-84, 87-89 My 89 

Can end-ttsen develop their own data-base oriented 
decision support s^Jtems. Alberto Benb>. J Comp 
Infbsys, Vol. 30, No. 1: 13-21 FaO 89 

Change management challenge of DB2. Dave 
Thewlis. Soft Mag, Vol. 9, No. 1 : 34, 43-44, 47-48, 
50Ja89 

Control of integrity emerges as a key issue. Herb 
Edelstein. Soft Mag, Vol. 9, No. 1: 75-78, 80 Ja 89 

Creating database awareness in the classroom. Fttsy 
Nichols. KBEA J, Vol. 10: 4-5 Spriog 89 

DaUbase Applications, 2nd ed., Soi* VWestera, text- 
workbook, 12^ pp , 85.85. -4>y William O. Drum. 

dBase m Plus, Harcourt Bnce Jovanovich, inc. , 352 
pp. paperback, date disk with exercises, -by Ann 
Johnston Swafford and Christine Michaels Haff. 

A date base on every desk: the CD-ROM solution. 
Nancy K. Herther. InfoCtr, Vol. 5^ No. 5: 32-37 My 
89 

Declaring the facte of the tnftrence difference. Bar- 
bara Bochenski. Soft Mag, Vol. 9, No. 6: 46- 
48,50,53-54,57 My 89 

FABULOUS: a culinary datebaae. Tom Neuhaus. 
Acad Comp, Vol. 3, Na 6: 32-33, 52-54 Feb 89 

From IMS or nofl>-IBM, the move is on to DB2. 
Barbars Francett. Soft Mag, Vol. 9, No. 11: 50- 
51,56,58,6041 Sep 89 

Future reflected in pools of date. Paula McCormick. 
Soft Mag, Vol. 9, No. 3: 43-44, 46^51 Mr 89 

Gearing up to branch out from roots in date center. 
Johanna Ambrosio. Soft Mag. Vol. 9, No. 3: 75-77 Mr 
89 



ERIC 



i>5 



1919 BusbMSt BdiicatkM Iwkx 



How IBM it dnQsIng thp worid of Hocife. John 
I>miood.SoftMig,Vol.9,No. 10: 41-44,47 Aiit89 

]BM*tantw«rtoAmdaklworkt to usert' benefit Piud 
Koneokwiki. Soft Mag, Vol. 9, No. 12: 33-54^7-59 
Oct 89 

Booly needtto know everything. Hank Hamihon. Soft 
Mag, Vol. 9, No. 2: 33-35, 37-39 Feb 89 

The m e ti i rin g of dalabaae management tyttemt. 
JohuuM An^roiio. Today*t Off, Vol. 24, No. 5: 6, 8 
Oct 89 

New technology fightt data center paper ghit. John 
Kador. Soft Mag, Vol. 9, No. 1 : 54-56, 58-60 Ja 89 

Nytemet spooaonwhite pagetpilot. Richard Mandel- 
baum. Acad Comp, Vol. 4, No. 3: 44-45 Nov 89 

Ohject-oriemedcelltbringnewlifetoDBMS. Baibaia 
Bochentki. Soft Mag, Vol. 9, No. 8: 60-62,65-68,70- 
71 Ju 89 (extra inue) 

The OLTP bandwagon traces back to Sabre. Barbara 
Bochentki. Soft Mag, Vol. 9, No. 2: 55-58, 60^, 69 
M>89 

Planned or inherited, the mess in DP is real. Barbara 
Bochentki. Soft Mag, Vol. 9, No. 10: 49-31, 54- 
55^7-59 Aug 89 

Ploject administratioo in a daUbaae development 
coiiite. Williaml.BullersJr.JCcmpInfosys, Vol.29, 
No. 4: 19-22 Summer 8t 

A push, however slow, is on to distributed (systems 
networking: mauging shared databases). Paul 
Korzeniowski. Soft Mag, Vol. 9, No. 1 1 : 83-84, 86-87 
Sep 89 

nusuitof*lightsout*fiiU of promise, perils. DavidC. 
Thewlit. Soft Mag, Vol. 9, No. 6: 59-60, 63-64,67-68 
My 89 

Quick Guide to Database Management, Grogg, text- 
workbook 160 pp. -byJeffieyR. Stewart Jr., Nancy 
M. Meleico and Sandra R. McMinnis. 

Toolt are improving as DB2 geu more use. Herb 
Edelstein. Soft Mag, Vol. 9, No. 3: 59-60, 63-64, 66, 
68 Mr 89 

Tools to database: hey, can we Ulk?. Herb Edelstein. 
Soft Mag, Vol. 9, No. 9: 67-69, 71, 73 Jl 89 



Twists of SQL access cooiimie DBMS babel. Herb 
Edelttetn. Soft Mag, Vol. 9, No. 5: 60^, 65-67 Ap 
89 



Proftrammi^ 

ADA growii^ in DO and commercial DP? (Ada pio- 
grunmtng language use in Dept. of Defonse). Lm 
Hocton. Soft Mag, Vol. 9, No. 1 1 : 89-90 Sep 89 

Doyouknowwhereyouraourcecodets? AliHaoah. 
Soft Mag, Vol. 9, No. 9: 48-49, 51-53 Jl 89 

Enhancing the BASIC lai^guage: implicationt of the 
new ANSI standard. Rina Yarmith. Acad Comp, Vol. 
3, No. 7: 28-29, 41-43 Mr 89 

Experiences in teaching a first CIS coune In Attem- 
Uer: micro venut a mainframe computer. P. Jalicsand 

D. R. Mclntyre. J Comp Infosys, Vol. 29, No. 2: 17- 
20 Winter 88/89 

Improvements in tools leading to second look. All 
Hazzah. Soft Mag, Vol. 9, No. 11: 3i-32, 38- 
42,44,47 Sep 89 

Inlroductor> computer programmiqg: a syttwnatk 
approach. CheOKkal C. Chacko and Kuriakote Athap- 

pbly. J Comp Infosys, Vol. 29, No. 3: 16-18, 21 
Spring 89 

The prediction of unexeculable program paths in 
COBOL programs through I • ed sutic analysU, 
Robert F. Roggio and William Ledbetter. J Comp 
Infosys, Vol. 29, No. 4: 30-38 Summer 89 

What are you measuring? Why are you measuring it? 
Barbara M. Bouldin. Soft Mag, Vol. 9, No. 10: 30- 
32,35-37,39 Aug 89 

Who does best at ieaming COBOL? Eari Chrysler. J 
Comp Infosys, Vol. 29, No. 2: 38-44 Winter 88/89 



KEYBOARDING/TYPEWRITING 

Ask the experu: If keyboard.^ng/typewrittng is a basic, 
how are business teachen marketing the courM M a 
basic and how tucceuftd are they in promoting it at a 
basic? Jan Wollenhaupt. Bus Ed Forum, Vol. 43, No. 
8: 9-10 My 89 

Beginning typewriting: to be or not to be. Chiri 
Sowers. Bus Bd Forum, Vol. 44, No. 3: 9-10 Dec 89 
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ButbMs toKhon: the solutkm to problems of etemen- 
tuy keyboarding. Jean Dennee. Bus Ed Forum, Vol. 
43,hk>.S: 12-14 My 89 

Buytn* guidt to electronic typewriters. Office, Vol. 
109,No.l:96, 9S-99Ja89 

Buyer*a guidt to electronic typewriters. Today's Off, 
Vol 23, No. 9: 42, 44-45 Feb 89 

ConibintQf keyboeidiog, word processtog, and fresh- 
nan Eoglisii. Carol Yacht CBT, Vol. 3, No. 3: 26 
Spring 89 

A comparison of teacher-directed and self-directed 
induction in keyboarding for college studenu. 
RoberuJ. Barta. Bus Ed Forum, Vol. 43, No. 7: 12- 
14Ap89 

A comparison of teacher-directed computer-based 
inttuctioa and self-directed computer-based instruc- 
tion in teaching beginning keyboarding to college 
Hudeats (abstract). Roberta J. Baita. Doctoral disser- 
tmion 1987. Alpha EpstlonRsch, Vol. 29: 9-10, 1989 



Computer literKy and keyboarding instruction: a sec- 
ondlook. OeorgeS. Rhodes. Bal Sheet, Vol. 71, No. 
1: 33-35 Sep/Oct 89 

COmputerltleracy via intermediate typewriting. Char- 
lolle Hinson and Fay Beth Gray. NJ Obs, Vd. 61:19- 
22, 1988-89 Issue 

Bfibcts of micrxomputer vs. electric element type- 
writer instruction on straight copy and production key- 
boarding performance (abstract). Leslie Jeanne Davi* 
son. Doctoral dissertation 1987. Alpha HpsilonRsch, 
Vol. 29: 12, 1989 Issue 

Electronic keyboarding: standards for grading timed 
writings. B. JuneSchmidtandaarence D. White. Bus 
Bd Fofum, Vol. 44, No. ?: 29-35 Nov 89 

Blectronic-memory typewriters: a neglected instruc- 
tional resource. William H. Curiott. Bal Sheet, Vol. 
71, No. 2: 37-38 Nov/Dec 80 

Electronic typewriters: add- .boost versatility. EUen 
L. Qfigg. Office, Vol. 109, No. 2: 67-69 Feb 89 

Blectionic typewriters A copiers can serve basic needs 
forgrowth. William M. Cowan. Off Sys, Vol. 6, No. 
l:46,48Ja89 

Electronic typewriters: how to be n savvy buyer (in- 
r ' BiKeguidetobrandsandftftures).Piitricia 
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M. FenOMrg. Mod Off Tech, Vol. 34, No. 3: 52, 54, 
56-59, 62-66 Mr 89 

Electronic typewriten: the market matures. MichaelJ. 
Major. Mod Off Tech, Vol. 34, No. 1 1 : 58,59 Nov 89 

Electronic typewriten: underrtanding the product 
Pitricia M. Fen4)erg. Mod Off Tech, Vol. 34, No. 3: 
48, 50 Mr 89 

Electronic typewriters: work station adjuncta. Samuel 
Jay Kalow. Office, Vol. 109, No. 1 : 94 Ja 89 

Elememary keyboarding certification. Richard W. 
Gaddis. NATEBE Notes: 8 FaO 89 

Empowering students in the keyboarding classroom. 
Suarme Carole Kuuskmae. Bus Ed Forum, Vol. 43, 
No. 4: 12Ja89 

First-grade keyboarding: ftntuy or &ct7 Janet 
Pefaner. Bal Sheet, Vol. 70, No. 3: 13-15 Ja/Feb 89 

Formattiiig Letters and Memos, Gregg, 160 pp. (in 
pre&s-available Spring 1990). --by Scot Ober, Robert 
F. Poland and Robert N. Hanson. 

Formatting Reporu and Tabte<(, Gregg, 188 pp. (in 
press-available Spring 199()). < -by Scot Ober, Roben 
P. Poland and Robert N. Hanson. 

b the traditional typing program obsoleta? Juan H. 
Su<Aaita. Bun Ed Forum, Vol. 44, No. 1 : 10, 1 2 Oct 89 

Issues in elementary keyboarding. Virginia A. Withee. 
MBEA Today, Vol. 55, No. 2: 1, 0-7,9 Nov 89 

Keyboarding. Linda D. Kimball and Putricia Mariconi 
Lane. NBEA Yrbk, No. 27: 70-76, 1989 Issue 

Keyboarding and computers at the middle school. 
Louise Conway, Judy Brankel and Marcie Homyak. 
MBEA Today, Vol. 54, No. 3: 1, 4-5,10 ia 89 

Keyboarding for blind or low-vision students. Lyim 
Owen. Bus Ed Forum, Vol. 43, No. 6: 9-10 Mr 89 

Keybociding for the special needs student. Candy 
Duncan Evans and Janice Schoen Henry. Bus Ed 
Forum, Vol. 43, No. 7: 23-25 Ap 89 

Keyboarding MaiUble Letters, 4th ed. , Gregg, 1 68 pp. 
-by L. A.Brendel, R. Knuse and C. H. Eide. 

Mic:rocomptttar typewriting classes: a directed teach- 
ing approach. Kathy Olson. CBT, Vol. 1, No. 2: 7-8 
Spring 88 
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M>lic acbool adnumitfaton* perceptions cooceniiQg 
elementtiy ichoolkeyboerding. Gregg Condon, Jack 
Hoggatt and Anitt Weston. DPS J, Vol. 31, No. 3: 
112-127 Summer 89 

Quadhplegics can leani keyboarding. Donald A. 
NeUermoe. Bus Ed Fonrni, Vol. 44, No. 2: 21-22 Nov 
89 

Siiing up screen-based electronic typewriters. Ken 
Caniano.Today*sOfir, Vol.23,No. 12: 54,56-57 My 
89 

Skip around speed drill. Alfred L. Kaisershot. Bus 
Exch, Vol. 12, No. 2: 20, 22 Spring 89 

To key or not to key. . .that is the question. Janet 
Scaguone. Bus Ed Forum, Vol. 43, No. 5: 1 1-13 Feb 
89 

Typewriter composition. Robin Edwards. Miss BEA 
Y, Vol. 17: 19-20, 1989 Issue 

Why everybody should learn to type. Ken Harrap. 
NATBBE Notes: 7-8 Spring 89 



Proofreading 

Proofreading-easy u l-2-3f Jarquelyn E. Kutsko. 
Bus Exch, Vol. 12, No. 2: 16-18 Spring 89 



MARKETING 

Advertising Services, 2nd ed. , Gregg, text-workbook, 
-by Ralph D. Wray. 

Contemporary Visual Merchandising, Glencoe, 
$17.94. -by Jay Diamond. 

A conlem analysis of problem-resolution appeals in 
television commercials. Julia Marlowe, Gary Selnow 
andLoisBlosser.JConsAfr, Vol. 23, No. 1: 175-195 
Summer 89 

An experiment designed to investigate the use of post- 
purchase communications to improve mail-order ef- 
fectiveneu. Ronald E. Milliman. ABCProc: 321-329 
Oct 88 

Entrepreneurial education: a realistic alternative for 
women and minorities, lames F. Steward and Daniel 
R. Boyd . Bus Ed Pocum, Vol. 44, No. 2: 26-27 Nov 89 

FoodMarketing, 2nd ed., Gregg, text-workbook, -by 
"any L. Reece. 



General Merchandise Reuining, 2nd ed., Gregg, m 
workbook, -by Carolyn L. Worms and Kay 1 
Brown. 

Guerrilla Marketing Attack: New Strategies, Tactic 
and Weapons for Winning Big Profits, Houghic 
Mifflin, 124 pp. -by Jay Conrad Levinson. 

The impact of nnarketing debates on oral communio 
tion skills. Howard W. Combs and Gnham Bourn 
ABC Bui, Vol. 52, No. 2: 21-25 Ju 89 

Marketing and distribution. Stephen P. Spoflbo 
NBEA Ytbk, No. 27: 134-137, 1989 Issue 

Marketing Cases, 4th ed. , Houghton Mifllin, 417 p] 
-by Mary C. Gilly, William M. Pride and O. ( 
Ferrell. 

Marketing communication consulting: tips from oi 
clients. Maltha Nord. ABC Bui, Vol. 52, No. 4: 4( 
41 Dec 89 

Marketing: Concepts and Strategies, 6ih ed 
Houghton Mifflin, 8 1 8 pp. , ancillaries include compi 
terized lecture bank, study guide and test bank. -43 
William Pride and O. C. Fenell. 

Marketing considerations in services production task 
educati<mal implications. Necmi Karagozoghi ac 
Joseph L. Orsini. JEB, Vol. 64, No. 4: 183-187 Ja t 

Marketing/distribution systems. Roger W. Hut 
NBEA Ytbk, No. 27: 165-173, 1989 Issue 

Restaurant Marketing, 2nd ed., Gregg, test-workboo 
192 pp. -by William Smith. 

Strategic Issues Management: How Organizatioc 
Influence and Respond to Public Interestt and Polici^ 
by Robeit L. Heath and Associates; Handbook < 
Advocacy Advertising: Concepts, Strategies, an 
Applications by S. Prakash Sethi (Book reviews] 
Daphne A. Jameson. J Bus Com, Vd. 26, No. 1: 9( 
91 Winter 89 

Telemarketing-Amoving beyond the boiler room. Joh 
H. Espey. Ideas, Vol. 4, No. 3: 10 Feb 89 

The use of vivid stimuli to enhance comprehensioa < 
the content of product warning messages. Cndg A 
Kelley, William C. Gaidis and Peter H. Reingen. 
Cons Afi, Vol. 23, No. 2: 243-266 Winter 89 

Wonten A cars: a new buying power. Sec, Vol. 4S 
No. 5: 7-9, 11 My 89 
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Th» World of Ftshiofi, Hucouit Bnce Jovtnovich, 
Ik., 560 pp. -4>yJayDUiiioodandEnenDumoiid. 



MarhetiM eduction 

Ain't nothiog like the imI thtng. Jooathtn P. Sbar. 
IdMt, Vol. 4, No. 3: 15-16 Fdb 89 

BiismNt MidMit lakiMver. Rick Young. Bus Ed Fo- 
mm. Vol. 43, No. 5: 13-14, 16 Feb 89 

AcaidfimeforpfinlMlftiitegyinstniction. KannA. 
ttolnicky. Bus Ed Fonun, Vol. 44, No. 3: 17-18 Dec 
89 

TheeflbctSTeness of micfocoaipuier exeicises in leach- 
ing mtrkelinsplanniQg end coatfol. RogerJ.Calan- 
looe and Anthony diBenedetto. JEB, Vol. 64, No. 6: 
251-257 Mr 89 
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Rpinvonling the maifceting education pfognm. Bany 
L. Roece and WilliamT. Price Jr. Ueu, Vol.5, No. 1: 
15 Aug/Sep 89 

Spceadshoet modeling for letail fiMsibOity and stone 
location piojects. Michael M. Pearson and Glenn T. 
Stoopa. JEB, Vol. 64, No. 6: 282-286 Mr 89 

Taking advantage of the renewed emphasis on cua- 
tomer service. JohnHohip. Bus Ed Fbrum, Vol. 43, 
No. 4: 21-22 Ja 89 

Teaching personal marketing strategies. Max R. Car- 
lingtoo and Donakl W. CaudiD. Bus Ed Fonun, Vol. 
43, No. 6: 20-21 Mr 89 

Year two: a status fepoft (on marketing marketing 
education). Karen Zwissler. Ideas, Vol. 4, No. 3: 11 
FM)89 



From adolescence to aduhhood. Julie Eliu. Ideas, 
Vol. 4, No. 4: 6-7Ap89 

FiuatTMed. . .and being eaten alive too? Greg 
""titthauer. Ideu, Vol. 4, No. 3: 13-14 Feb 89 

How to determine the sutus of your secondary market- 
iog education progrun. Stephen Lucas, Benton Miles 
•ad Anne Steele. JEB, Vol. 64, No. 7: 329-332 Ap 89 

Identifying contributions of marketing education to 
bosinessand society. Jerry W. Moorman and James R. 
Stone HL Bus Ed Forum, Vol. 43, No. 7: 14, 16Ap89 

The inqiact of technological advances on the business 
and marketing education instruction program. Nor- 
iiiuiEWatnick.BBANYJ: 3-7, 1989 Issue 

The instruction gap. Gary Riggins. Ideas, Vol. 5, No. 
2: 7 Nov 89 



Salesmanship 

A short course in salesmanship. Harvey Mackay. Mod 
OfTTech, Vol. 34, No. 10: 12, 16 Oct 89 

Truning employees to meet the public. Ron Zemke. 
Ideu, Vol. 5, No. 1: 10-13 Aug/Sep 89 



MICROCCMPUTERS 

Accounting students* perceptions of software for 
mainframe and micfocomputen. Melkote K. 
Shivaswamy, Debra Hua Lu and Keishiro Matsumoto. 
JEB, Vol. 64, No. 8: 345-347 My 89 

Admissions advisor a nucro-based expert system us- 
ing certainly ftcton. aive C. Sanford and Thomas 
Marshall. J Micro Sys, Vol. 1 , No. 2: 14-22 Summer 
89 



lob motivation and marketing education. Gregory C. 
Fstty. Bus Ed Fonun, Vol. 43, No. 8: 19-21 My 89 

Market research: appropriate for your M.E. curricu- 
him? BiD J. Barger. Ideas, Vol. 4, No. 3: 16*17 Feb 89 

Marketing students learn experienltally through SBI. 
Ronald A. Roodba. Bus Ed Fonim, Vol. 44, No. 1 : 1 4, 
160ct89 

Marketing through video prssenutions. Donna 
Newhart. Bus Ed Fonmi, Vol. 43, No. 7: 30-31 Ap 89 

Modem marketing education. Richard L. Lynch. Voc 
• H No. 4: 36-37 My 89 
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Analysis of hardware used in AACSB-accredited busi- 
ness school accounting programs. Jack Dean Shoiter 
and Joan K. Pierson. JComp Infosys, Vol. 29, No. 2: 
14-16 Winter 88/89 

An analysis of the relationship of job need AUfillment 
and microcomputer training to microcomputer user 
satisfiwtion level of public accountants (abstract). 
Michael imi^.slH. Alpha Epsilon Raeh, Vol. 29: 19 
1989 Issue 

Apply personal computers* multimedia capabilities to 
the detivefyofexisting educational videos. Dave A. 
Campbell, Amy S. Haftsough and Michael P. Salis- 
bury. Acad. Comp, Vol. 4, No. 2: 28-29,71-73 Oct 89 
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Avoiding computer viniiM. Joyce Rowe, Cltibome 
ShehoQand Mel Divid Krohn. Bus Ed Ponim, Vol. 
44, No. 2: 17-11 Nov 19 

Buyen* guide to PC' A busiiiett computers. Office, 
Vol. 109, No. 1:60^, 64, 67«69 Ja 89 

Clasifoom computer eccoundng: a link to jobs. IQki 
Nakauchi. CBT, Vol. 3, No. 3: 22-23 Spring 89 

Computer geoDnted leachiQg resources. Arnold 
Wolff. Kan Bus Tchr, Vol. 42, No. 2: 64 Spciog 89 

The computer in the teaduing of macroeconomics. F. 
Gerald Adams and Eugene Kroch. 1 Econ Ed , Vol. 20, 
No. 3: 269-280 Summer 89 

Computer litefacy and keyboarding instruction: a sec- 
oodlook. GeoigeS. Rhodes. Bd Sheet, Vol. 71, No. 
1:33-35 Sep/Oct 89 

Computer literscy via imermediate typewriting. Char- 
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Litigation auditt as pan of a records management 
progrun. Kelley V. Rea. ARMA Qtriy, Vol. 23, No. 
4: 22-24,60 Oct 89 

Low-end scanners woo the end user. Francis J. 
Lavoie. Mod Off /ech. Vol. 34, No. 7: 96, 98, 100, 
102 Sep 89 

Magnetic media attracts many applications. Stephen 
Brindza. ModOfTTech, Vol. 34, No. 2: 64, 66, 68 Feb 
89 

Magnetic media: why are 3.5" diskettes popular? 
OfBce, Vol. 109, No. 5: 82, 84 My 89 

A mailroom Ubrary to fit your needs. George 
Whitman. OffSys, Vol. 6, No. 3: 68, 70-71 Mr 89 

Making a smart sun (mobile filing-includes buyer's 
guide to mobile filing systems). Patricia M. Femberg. 
Mod OfTTech, Vol. 34, No. 8: 62, 64, 66,68,70 Aug 
89 

Modem rocord-keeping: greater need than ever. 
Divide. Phillips. Office, Vol. 110, No. 3: 67-70 Sep 
89 

New life cycle of rscords management. Julia Niebuhr 
Eulenbeig. Office, Vol. 110, No. 3: 54-55 Sep 89 

The Odyssey of records managers (Put I: From the 
dawn of civiliiation to the fiUl of the Roman empire). 
Luciana IXinutti. ARMA Qtrly, Vol. 23, No. 3: 3-6,8- 
111189 



Off-site record storage: is itworth considering? OflE 
Vol. 109, No. 3: 83 Mr 89 

Organize your ofBce with filing supplies. Joanne 
Bumacz. Today's Off, Vol. 23, No. 1 1 : 46, 48, SO, 
Ap89 

Papercompany eliminates paper files. IMC J, Vol. 
No. 4: 2iZ-24Jl/Aug89 

Paper shredders oiTer security and privacy (inchi 
buyer's guide to shredders). Danyl C. Rehr. OfE 
Vol. 1 10, No. 2: 65-70, 72 Aug 89 

PhOoeophically speaking (Review of Recc 
Management Handbook by In A. Feus, A 
Morddel, (laH Pcrniis and KelvinSmith). Rev'ewe^ 
Kenneth V. Hayes. ARMA(2tily, Vol. 23, No. 3: 
48, 53J189 

Poor records management batters the bottom li 
Karen L. Sampson. OfBce, Vol. 109, No. 3: 78, 80 
89 

A quarter century of doctjment management ^ 
travel. William J. McGlone Jr.. IMC J, Vol. 25, ] 
3: 6-7 My/Ju 89 

The rats: motivate or elevate. Anne Morddel. ARl 
QtAy, Vol. 23, No. 4: 46, 48-49 Oct 89 

Ready for records management. PAS Pro, Vol. 2, 1 
l:59-60Mr/Ap89 

Records management: a dynamic field. Carol 
Lundgren and Terry D. Lundgren. Bus Ed Fbn 
Vol.44, No. 1:9-10 Oct 89 

Records management and information managenx 
are they having ftin together yet? Forest W<x 
Honon and Kathleen Lannon. ARMA QtAy, Vol. : 
No. 4: 12-14,16-17,18,20 Oct 89 

Records management and the law. Deborah > 
Slyke. ARMA (^y. Vol. 23, No. 4: 26-28 Oct t 

Records management centers: care in selectioo 
needed. Carrie Townley-Poner. OfQce, Vol. 1 
No. 3:98, 100 Sep 89 

Records management education in Britain: gropini 
the dusk. Anne Morddel. ARMA Wy* Vol. 23, 1 
1:34, 36, 38, 55 Ja 89 



Records Management in the Computer Age, PV 
Kent, 290 pp. -by Terry D. Lundgren and Carol 
Lundgren. 




The Odyssey of records managers (Pan D: from die 
Middle Ages to Modem Tmws). Luciana Duranti. 
ARMA Qtriy, Vol. 23, No. 4: 3-6,8-1 1 Oct 89 



<0 

RMOfds muMtemral is a mftlding of technologios. 
MtttinRkhelioph. OfBco, Vol. 109, No. 1: 54 Ja 89 

AMocds inuatMiioiit loftware: make or buy? Dtio 
KNUg. ARMA Qlily, Vol. 23, No. 4: 30-32 Oct 89 

fetcofds manaiament: the vital components. Joseph 
Aadnw Settani. Off Sys, Vol. 6, No. 5: 60, 62-65 My 



-iMORto managen and archivists: a survey of roles. 
Bill Walker. ARMA Qtriy, Vol. 23, No. 1: 18-20 
la 89 

BiCying the loose ends of document management. 
<kfy Halleen. IMC J, Vol. 25, No. 4: 10-1 1 Jl/Aug 89 

The role of the records manager in preserving 
privileged and confidential communications. Kelley 
V, Rea. ARMA Qtriy, Vol. 23, No. 2: 3-4, 6-7 Ap 89 

Savings and loan creates its own uvings plan. IMC J, 
Vol 25»No. 2: 19-21 Mr/Ap 89 

Sacmaries' perceptions of racords management needs 
Jamaican businesses with implications for 
curriculum development (abstract). Beryl C. 
McBwen. Alpha Ep^ Rach, Vol. 29: 3, 1989 Issue 

Standardizing PC file names using DOS directories. 
MlyJ.BlackandArieneA. Molz. ARMA Qtriy, Vol. 
2S,No. 1: 14-17 Ja 89 

Status of. .Miical record administntion programs with 
implications for curricuhim development Pauk C. 
WHIiaffis. ore J, Vol. 31, No. 1: 29-42 Winter 89 

Surviving the information avalanche. Michael J. 
Mi\)or. Info Ctr, Vol. 5, No. 5: 16, 18-21 My 89 

Syaiem choices abound for access ft retrieval. Susan 
Z. Diamond. Off Sys, Vol. 6, No. 1: 59-60 Ja 89 

Taming your paper records. Joanne G. Bumacz. 
Today's Off, Vol. 23, No. 9: 20, 23, 25 Feb 89 

Tachnological advances and the future of electronic 
kaaging. Harry C. Andrews. IMC J, Vol. 25, No. 5: 
6-10 Sep/Oct 89 

Towavdi a paper-fioee office (Profile of Pitrk * lans- 
Claik, Manager of Forms A Publication^ iur The 
KaitM). Mod Off Tech, Vol. 34, No. 4: 47 Ap 89 

A tisaftil approach to computer training: Fliptrack 
lyBam's audio course in dBase. J. Michael 
Hatu^ ARMA Qtriy, Vol. 23, No. 4: 54,56-57 
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A visit to Japan. Anne Morddel. ARMA Qtriy, Vol. 
23, No. 3:40,42,44451189 

When total destruction gives peace of mind 
(shredders). Lura K. Romei. Mod Off Tech, Vol. 34, 
No. 6: 79-80 Ju 89 



Forms management 

20 questions to ask in form review. Lany L. Ervin. F 
ft S Pro, Vol. 2, No. 1: 18, 20-21 Mr/Ap 89 

As your organization grows: when you don't know 
what to expect fipom your new computer, plan 
accordingly. Stephen A. Singer. FAS Pro, Vol. 2, 
No. 1:62-63 Mr/Ap 89 

Banking on nitomated forms management. Rodger 
Scfaultz. F ft S Pro, Vol. 2, No. 1 : 22, 24 Mr/Ap ^9 

Behind America's new tax return. Rose Blesstiig. F ft 
S Pro, Vol. 2, No. 1:25-26 Mr/Ap 89 

Best of the best fuicludes forms for shipping, medical, 
expense report, fond raising, repair order, specs 
booklet, carpet order). FftSPro, Vol. 2,No. 1:50- 
57 Mr/Ap 89 

Challenges focing the forms professional. F ft S Pro, 
Vol. 2, No. 1: 8, 10-1 1 Mr/Ap 89 

dectronic forma: winning against high costs and 
obsolescence. LunK. Romei. ModOffTech, Vol. 34, 
No. 4: 42, 44, 46 Ap 89 

Fonns that use color. Robert Bamett. FftSPro, Vol. 
2, No. 2: 28-30 Summer 89 

(jo, team, go! (Forms management at J.C. Penney's). 
F ft S Pro, Vol. 2, No. 2: 8-9 Summer 89 

How important is good screen design? Wilbert O. 
(Salitz. F ft S Pro, Vol. 2, No. 1 : 34, 37 Mr/Ap 89 

InpursuitofPR. FftSPro, Vol. 2,No. 2: 32 Summer 
89 

Let the presses roll. Richard S. Calhoun. F ft S Pro, 
Vol. 2, No. 2: 10-1 1 Summer 89 

The Penn Mutual style: forms professionals at Penn 
Mutual Lifo Insurance strive for simple efficiency. 
Rose Blessing. Fft S Pro, Vol. 2, No. 1: 14-15 Mr/Ap 
89 

Puttiqg magic in yourmailings. FftSPro, Vol. 2, No. 
1:4648 Mr/Ap 89 
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Selecting fonnsdosisnaoftwan. F A S Pro, Vol. 2, 
No. 3: 263 Winter 89 

SetliQg forms nMUiigemont to top management. FAS 

Pro, Vol. 2, No. 3: 14, 16, 18 Winter 89 

Standardization slashes costs. F A S Pro, Vol. 2, No. 
3: 10, 13 Winter 89 

Teamwork tames the tiger. FASPro,Vol.2,No. 3: 
33-34 Wmier 89 

Tenstepstosmaitlabelbuytng. Pat Patrick. FA SPro, 
Vol. 2, No. 2: 13-14,18,21 Summer 89 

A treasury of forms design basics. Ken Smith. FAS 
Pro, Vol. 2, No. 1: 70-72 Mr/Ap 89 



Micrographics 

Advances continue in microgrsphics techniques. 
Virginia A.Jones. Office, Vol. 110, No. 3: 80-81 Sep 
89 

Automated program for microfilm inspection. Russell 
L. Mobley and Percy Allen. IMC J, Vol. 25, No. 5: 1 1 - 
14 Sep/Oct 89 

The benefits of image-based document management. 
John A. Lacy. Office, Vol. 109, No. 1: 132, 137Ja89 

Buyen' guide to micrographic readers and reader- 
printers. Office, Vol. 109, No. 1: 133-134, 136 Ja 89 

COM in fiiture document management systems. Brian 
Boughton. IMC J, Vol. 25, No. 1: 17-19 Ja/Feb 89 

COM streamlines information processing for Ohio 
insurance company (Motorists Insunnce Companies 
ofCohmdMis, Ohio). IMC J, Vol. 25, No. 6: 22-25 
Nov/Dec 89 

Engineering systems complements CAD operation 
(application study ofMaydown works oftheDu Pom 
Company in Northern Iroland). IMC J, Vol. 25, No. 
6; 16-17 Nov/Dec 89 

In-ho«pital microfilming with CAR. Ivi Egalik. IMC J, 
Vol. 25, No. 2: 27-29 Mr/Ap 89 

Mainftame-baaed CAR systems provide document 
rottieval option. Michael ' Feldhouaen. IMC J, Vol. 
25, No. 6: 18-19 Nov/Dec ?.9 
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Making both film and optical pay off. Mod Off Tec 
Vol. 34, No. 3: 68, 70, 72 Mr 89 

ManagiQg engineering drawings at general elect! 
CGR. IMC J, Vol. 25, No. 5: 24-26 Sep/Oct 89 

Microfilm disaster recovery pays off after plane crai 
IMC J, Vol. 25, No. 1: 20^22 Ja/Feb 89 

Microfilm medical rpcords system: cost eflfoctt 
bridge to the future. James Griffin. IMC J, Vol. 2 
No. 3: 57-59 My/Ju 89 

Microfibn quality control for high-speed che< 
processing. Greg Pelican. IMC J, Vol. 25, No. 2: 3 
32 Mr/Ap 89 

Microgrsphics and total information manageme 
Gnchides buyer's guide to micrognphic readers m 
reader-printers). Anne Lexington. Office, Voi. 10 
No. 5: 86, 88, 90*93 My 89 

The micrographics connection for nmmli 
organizations. Mark Langemo. Off Sys, Vol. 6, N 
5: 38-39, 41 -42, 44 My 89 

Navy records are shipshape with microfilm. Lura 1 
Romei. Mod OflTTech, Vol. 34, No. 2: 60, 62 Feb 1 

The new breed of mixed-media image manageme 
systems. DavidBlack. IMC J, Vol. 25, No. 1: 9-13 1 
Feb 89 

Protecting images at Nawrocki Stock Photo. IMC 
Vol. 25, No. 5: 18-19 Sep/Oct 89 

A realistic look at micrographics. Virginia A. Jooe 
OflTSys, Vol. 6, No. 9: 64, 66-69 Sep 89 

Report on Taipower*s microfiche system. Mia Penj 
IMC J, Vol. 25, No. 1 : 23-24 Ja/Feb 89 

The state of micrognphics in the nuclear indi«str 
Gideon Elkeles. IMC J, Vol. 25, No. 3: 49-50 My/J 
89 

Taking a closer look at micrographics readers. Jeanii 
MorUy. Today's Off, Vol. 23, No. 1 1 : 28, 32 Ap I 

Titleist microfilm system improves customer service 
reduces cosu. IMC J, Vol. 25, No. 1 : 33-35 Ja/Feb fl 

Traditional? Transitional? Electronic? Selecting i 
imaging system. Ben Shely. iMC J, Vol. 25, No. 2 
17-18 Mr/Ap 89 



Oolkaldltik 

BviliiattQg jukeboxes for opikaliUsksystenu. MiUtid 
Sdmw, IMC J, Vol. 25, No. 6: 26-27 Nov/Dec 89 

MakiQg boih film tod opCkd pty oft. Mod OfTTach, 
Vol. 34. No. 3: 68 70, 72 Mr 89 

Oftfcal disk: untegic weapoa. Robeit J. KahhofT. 
DiC J, Vol. 25, No. 6: 7-1 1 Nov/Dm 89 

Qpticat disc-wper inDdia, aiper syatems (Review of 
Hme VHS videocusMes: CD-ROM: The New 
FHpynit; lottodudog the Aft of Document Image 
Flomiiiit; AppUoUiooa of FfleNet's Document 
iMftt Procenor). J. Michael Pembeiton. ARMA 
Qmy, Vol. 23, No. 2: 64, 66-67 Ap 89 

Optical diik-baaed syitenii: Japanese and American 
•ppctMchet. Scott McCieady. IMC J, Vol. 25, No. 2: 
33-34 Mr/Ap 89 

Optica] ilorate: a frowtfa technology. Letur 
Aadenon and Brian Rezach. Office, Vol. IC^, No. 3: 
(7-69 Mr 89 

Optical itocage technology: the wave of the fiitufe. 
AMe DevereO. IMC J, Vol. 25, No. 3: 8-1 1 My^u 89 

Biper woes thwaited on capitol hill. IMCJ, Vol.25, 
No. 5: 15-16 Sep/Oct 89 

The pcomiae of CD-ROM is now being realized. Doug 
Daytoo. Office, Vol. 1 10, No. 3: 50, 56 Sep 89 

What'sahead for optical disk? ModOfrTech,V6t.34, 
No. 6: 83, 84, 86, 88,90Ju 89 

Win the early birds get the worms? Stephen Biindza. 
Mod Off Tech, Vol. 34, No. 1: 97-98, 100, 102, 104 
Ja89 

Write-once optical disk in non-sundard imaging 
applications. Lester Anderson. IMCJ, Vol. 25, No. 2: 
15-16 Mr/Ap 89 



REPROGRAPHICS 

Buyers' guide to copying equipment. Oif, Vol. 109, 
No. 1: 104, 106, 108Ja89 

Colorcopien become cocporate workhorses. Mod Off 
Tech» Vol. 34, No. 10: 52, 54 Oct 89 

Color, service, and ^Saatures are top draws. Patricia M. 
PsnriMlg. Mod Off Tech, Vol. 34, No. 1: 122, 124, 

low 
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A colorful opportunity for copier manufacturen. Rick 
Friednum. Office, Vol. 1 10, No. 5: 54, 56 Nov 89 

Control copiers and you control expenses Oncludes 
buyer's guide to copier control systems). Rick 
Friedman. Office, Vol. 109, No. 3: 88-94 Mr 89 

Copier momtors in use 00 the campus. Sandra Sopko. 
Office, Vol. 109, No. 3: 51, 53-54 Mr 89 

Copier technok>gy that leads the fieM (Konica 
Corporation). Mod Off Tech, Vol. 34, No. 3: 83-85 
Mr 89 

Copiers are evolving to meet future uses. George L. 
Beiswinger. Office, Vol. 109, No. 3: 72-73 Mr 89 

Copiers can be everyone's creative business system. 
Tom Jenkins. Off Sys, Vol. 6, No. 3 : 44, 46, 48 Mr 89 

Copying machines keep pace with office requiremeols. 
Raymond L. Boggs. Off Sys, Vol. 6, No. 11: 
58,60,62,64^ Nov 89 

Electronic typewriters A copiers can serve t»asic needs 
for growth. WiDiamM. Cowan. OffSys, Vol. 6, No. 
1:46, 48 Ja 89 

Enhancing communications with the unpact of color. 
Stephen E. Chirokas. Office, Vol. 1 10, No. 1 : 80, 82 
J189 

Establish your needs and decide on a copier. Richard 
E. Hanson. OffSys, Vol. 6, No. 3: ? S 38, 40, 42 Mr 
89 

Fumrists see busy times for copying machines 
Onchides buyer's guide to copying equipment). 
Pamela M.Jarvin. Office, Vol. 110,No. 1:71-72,74, 
76, 78J189 

Getting what you want Oncludes buyer's guide to 
copiers). Patricia M. Femberg. Mod Off Tech, Vol. 
34, No. 7: 68,70,72,74,76,78 Jl 89 

Intelligent copier/printers: a smart buy for business. 
Barry Tapper. TodaysOff, Vol. 23, No. 9: 1 M4, 16 
Feb 89 

Low-end scanners woo the end user. Francis J. 
Uvoie. Mod Off Tech, Vol. 34, No. 7: 96, 98, 100, 
102 Sep 89 

Mastering the basics. Patricia M. FenUierg. Mod Off 
Tech, Vol. 34, No. 7: 64,66 II 89 

Peper-hsndUng systems smooth the flow of work< J.S. 
McUvy. Office, Vol. 1 10, No. 1; 44-46 Jl 89 
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Flint shop has ti» cure for materials A management 
woet. Mod OffTech, Vol. 34. No. 5: 104. 106. 108 
My 89 



63 

Faciimile machines are tops in performance, 
reliability. OflTSys. Vol. 6. No. 9: 38-40. 42, 44 Sep 
89 



Repitxhicing documents: a choice of duplicaton. 
Mary Masuiie. Office. V<rf. 1 10. No. 5: 58. 66. 69 
Nov 89 

Service, reliability are keys to copier usefulness. 
OflBce. Vol. 109. No. 3: 96. 99 Mr 89 

SingiQg the copier bhies (and leds and yeOows). 
PMrfcia M. Fbn^. Mod OfTTech. Vol. 34. No. 2: 
54. 56. 58 Feb 89 

Small copien-the whiz kids of the office set. Eileen 
McCooey. Today's Off. Vol. 23. No. 10: 34. 38. 40. 
43 Mr 89 

There's plenty to choose from in burgeoning copier 
market. Catherine A. Thomas. Off Sys. Vol. 6. No. 
11:42. 44.46.4ft Nov 89 

Upscale copiers upgrade office productivity. Eileen 
McCooey. Today *sOff. Vol.24, No.2: 32.34-36JI89 

What makes the copier business so special? Paul 
Williams. Office. Vol. 109. No. 1: 100 Ja 89 



FKSixnile 

Anmial .^jrs guide to facsimile machines. Teri 
UNigfO. Today's Off. Vol. 24. No. 2: 48.51.53- 
57.59 Jl 89 

As a matter of fact, fax is for everyone. Robeit 
Moskowifz. OfrSys. \ 6. No. 10: 84.86-87 Oct 89 

Big news sbout small fax. EUeen McCooey. Today's 
Off. Vol. 23. No. 8: 36. 38. 40. 42 Ji S9 

Buyer's guide to tecsin«'! systems. Office. Vol. 109. 
No. 1:84. % 91-92 Ja 89 

Document transmission is a matter of . Gordon R. 
Goidetsy. OffSys. Vol. 6. No. 4: 3 1-3^. 34-35 Ap 89 

Enhancemems: stretching the fix. Lura K. Romei. 
Mod OfTTech. Vol. 34. No. 6: 70. 72. 74. 76 Ju 89 



Facsimile means business for Curtis 1000. Bill 
Radford. Today's Off. Vol. 24. No. 1 : 62-63 Ju 89 

Fax focilitates phenomenal growth. Mod OfTTech* 
Vol. 34. No. 11:67-68 Nov 89 

Fax imagiog meets a raqge of needs. Tom Jenldni. Off 
Sys. Vol. 6. No. 4: 36. 38. 40 Ap 89 

Fax is a big part of business lift. G. Gordon LoQg. Off 
Sys. Vol. 6. No. 2: 42. 44. 46 Feb 89 

Fax is for everyone in the business world. HoOy S. 
Boyer. Off Sys. Vol. 6. No. 1 1: 30.32.34 Nov 89 

Fax: looking fine in *89. Sheili Evans. ModOffTech. 
Vol. 34. No. 5: Cinaert BC3-4. 6-7) My 89 

Fax proves essential for busineu needs (Inckides 
ftcsimile specifications). Kermit Metznar. Off Syt, 
Vol. 6. No. 9: 70. 72. 74-76.78-82 Sep 89 

Getting the most out of your fiicsimile maehinet 
Cinchxdes buyer's guide to facsimile systems). 
Scott W. Cullen. Office. Vol. 101, No. 5: 
99.102.104.106.108+ Nov 89 

High^nd facsimile gains gnss-roots support. Eileen 
McCooey. Today's Off. Vol. 24. No. 4: 60. 62. 64- 
65.69-71 Sep 89 

Life in the fax lane. Edward Fulesday. NSR. Vol. 50. 
No. 9: 38^JI89 

A matter of fax. Sunni Bloyd. Sec. Vol. 49. No. 3: 6- 
7. 9-10 Mr 89 

Meeting your fex needs with features, performance, 
and support (Konica Corporation). Mod Off Tech, 
Vol. 34. No. 3: 78-79. 82 Mr 89 

rc fex cards: the new fax of office life. Steve Davis. 
Today's Off. Vol. 24. No. 6: 42. 44. 45 Nov 89 

The PC-fax connection. Sec. Vol. 49. No. 3: 12-14 Mr 
89 




The fecsimile explosion. J. W. Smith and Ruth Miller. PC-fax connection broadens message base. Piul D. 

Miss BEA Y. Vol. 17: 4-9, 89 Yrbk Henry. OffSys, Vol. 6. No. 2: 78. 80-ft3 Feb 89 

Facsimile: how did we ever do without it? Janet PC-Fax is an adjunct to traditional systems. Holly S. 

findrijonu. Office, Vol. 109, No. 4: 88, 90 Ap 89 Boyer. OffSys, Vol. 6, No. 4: 46, 48-52 Ap 89 
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FkoM Umn in wriliqg for a matter of fiuc. David K. 
Martin. OffSys, ^ol. 6, No. 8: 39^ Aug 89 

TikafiuttotwinaxformessagiognDeds. FiulDavid 
Hniiy. Off Sys» Vd. 6. No. 1 1 : 22^26^8 Nov 89 

Ticlnology is Mhanciqg telephone St fiut systems. G. 
Qocdon Long. Off Sys, Vol. 6, No. 1: 14, 16 Ja 89 

TlNfe^s DO way to write a law that pfohihu 'junk*. 
Stave Ridii^r. Office, Vol. 110, No. 3: 95 Sep 89 

Tfeackingthete. Sbeili Evans. Mod Off Tech, Vol. 
94, No. 9: finaen BC3,6,8,10) Sep 89 

Uling fuL technology to contact the world. Pamela 
lafvis. Office, Vol. 109, No. 2: 65-66 Feb 89 

What new lechnologiet win fiicsimile en^race? Elliot 
King. Office^ Vol. 109, No. 4: 14, 19 Ap 89 

Whatyou should icaow about frx. Mod OffTech, Vol. 
34, No. 2: 43, 46, 48, 50 Feb 89 

Why fiut? And why ri^ aow7 Rodney Green. Mod 
OffTech. Vol. 34, No. 10: 57, 60, 62 Oct 89 

Why 'junlc"fiui should be controlled by law. Richard 
D. TuUsano. Office, Vol. 1 10, No. 3: 94 Sep 89 

Why the fiicsimile maricet will continue to prosper. 
Martin R. Hin. Office, Vol. 109, No. l:83Ja89 

A «forld of fiu for all users. Ellen L. Gngg. Off Sys, 
Vol.6, No. 2: 32 Feb 89 



Computer technology and business comnimication 
(UatiQgsfinom ERIC database of articles on the foOow- 
iog topics: desktop publishing, computer-assasied writ- 
ing inttnictioo, resources for teMhing[writingD- Beth 
G. Greene. ABC Bui, Vol. 52, No. 4: 36-39 Dec 89 

Creatively teaching the meanings of sutistics. Diana 
Mayer DemetruHas. Clearinghs, Vol. 62, No. 4: 168- 
170 Dec 88 

Emphasizing library research in intro business course. 
Shirley H. Tucker. Bus Ed Forum, Vol. 44, No. 1: 20- 
22 Oct 89 

The future of the scholarly journal. Laurpn H. Seller. 
Acad Comp, Vol. 4, No. 1: 14-16,66-69 Sep 89 

Grants: who is giving them and how do I apply? Fred 
Piochaska. CBT, Vol. 1, No. 2: 31-32 Spring 88 

In search of the scholar's woikstation: recent trends 
and software challenges. Ronald F. E. Weissman. 
Acad Comp, Vol. 4, No. 1 : 28-30, 59-64 Sep 89 

Microcomputer controlled data acquisition £nd the 
interaction of students with laboratory computers. 
Marcus H. MendenhaO. Acad Comp, Vol. 3, No. 7: 
20-23, 44-45 Mr 89 

Networks for academics. Tracy LaQuey . Acad Comp, 
Vol. 4, No. 3: 32-34, 39, 65 Nov 89 

The NFSNET: beginnings of a national research in- 
ternet. Charles Catlett. Acad Comp, Vol. 3, No. 5: 1 8- 
21 Ja89 



RESEARCH 

Ask the experu: How to get published in the Forum. 
iamesCalveitScott. BusEdForum, Vol.44,No. 1:3- 
40ct89 

A brief overview of the ERIC clearinghouse on 
leading and communication skills. Beth G. Greene. 
ABC Bui, Vol. 52, No. 2: 42-44 Ju 89 

Business Sutistics for Management and Economics, 
5lhed., Houghton Mifflin, 904 pp. Wayne W. Daniel 
end James C. TeneQ. 

A conpatison of the publications of female and male 
economists. Mary Fish and Jean D. Gibbons. J Econ 
Bd, Vol. 20, No. 1: 93-105 Winter 89 

Computer interviewing studied. Mod Off Tech, Vol. 
34,No.!l:114Nov89 

o 
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Publishingin professiocal journals. Amola C. Owi^y, 
Rosemarie McCauley and B. June Schmidt. Bus Ed 
Fonun, Vol. 43, No. 6: 23-27 Mr 89 

Reseaith questions related to teMhing software. Judith 
J. Un^rechL Bus Ed Fbrum, Vol. 43, No. 5: 25-28 
Feb 89 

A research-based method for the selection of depait- 
ment chairpersons. Richard J. Konet. Clearinghs, 
Vol. 62, No. 9: 384-386 My 89 

Scientific animation workstations: creating an environ- 
mem for remote research, education and communica- 
tion. Thomas A. DeFanli and Maxine D. Brown. Acad 
Comp, Vol. 3, No. 6: 10-12, 55*57 Feb 89 

Suppoitingthe global scholar. Donald N. Langenberg. 
Acad Comp, Vol. 3, No. 5: 12-16 Ja 89 
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Uting a tunofit* IMI of iMth sidlb to predict peif^^ 
tnco of iioo-tndilioiial accoundog ttudents. Jonathan 
B. ScUff. DVEh Vol. 31, No. 1: 18-2S Winter S9 

Whon the choice is publish or perish, find out where to 
publithi Lillian H. Chaney and Catherine JL Gould. 
JEB, Vol. 64. No. 7: 323-325 Ap S9 



Survvs 

Business surveys measure need for enuy-tevel office 
skiOs. EnynM. Dickmann. Bal Sheet, Vol. 70, No. 5: 
33-35 My^u 89 

A comparison of resume content preferences of For- 
tune 500 personnel administntors and business com- 
munication instiuctors. Jules Harcoun and A. C. Kri- 
zan. J Bus Com, Vol. 26, No. 2: 177-189 Spring 89 

Developmont and resuhs of a ten-year high school 
gTMhiate survey. Sunley Greenspan. CBT, Vol. 1, 
No. 2: 26-27 Spring 88 

Employers speak out for a survey about office employ- 
ees in Silcon Valley. Barban Lea. CBT, Vol. 1, No. 
2: 21-22 Spring 88 

Faculty usage of management information systems 
joumali: a survey. Kai S. Koong and H. Roknd 
Weistroffer. J Comp Infosys, Vol. 30, No. 1 : 1 -4 FaH 
89 

The fiiture of shorthand. WNews,Vol.38,No. 1:21- 
22 Fan 89 

How experienced users rata voice m»U technology. 
RbxL. Barrington and William H. Baker. ABC Proc: 
17M82 0ct88 

Knowledge and application of the microcomputer by 
accountiqg fecuhy. CynthU Bettinger and Benny JL 
Zachry. J Cbmp Infosys, Vol. 29, No. 3: 22-27 Spring 
89 

Microcomputersand small businefs-a market survey. 
Sufi M. Nszemand R. Leon Price. J Micro Sys, Vol. 
l,No. 1:29-40 Spring 89 

Motivating fecton and perceptions influencing se- 
lected students in the southeast to major in public 
relations (abstrart). Jchn EUis Forde. Mississippi Sute 
Univenhy, Doctoral disseiution 1989, Miss BEA Y, 
Vol. 17:72-73, 1989 Issue 



The perceptions of Mississippi fecuhy and busiiM 
executives and those of textbook authon regarding thi 
course content of the cdlege-level business communf 
cation course (abstnct). Levemis F. Crosby. Jacksoi 
Sute University, Doctoral dissenation 1989, Misi 
BEA Y, Vol. 17: 68-71, 1989 Issue 

The problems managers fece. Jitendn Mishra an^ 
Michelle Delano. Mgmt W, Vol. 1 8, No. 4: 8-9 Jl/Au| 
89 

A profile of communication personnel needs in busi- 
ness schools and colleges. RitchL. Sorsnson^GnntT. 
Savage and Elizabeih Oram. ABC Proc: 139-152 Oct 
88 

Research comer analyzing and interpreting Likeit* 
type survey dau. Donald V. Sisson and H. Roben 
Stocher. Dre J, Vol. 31, No. 2: 81-83 Spring 89 

Sproadsheet usage in U.S. finns. Ewuukgem Lomo- 
David and Lillian H. Chaney. OSRA J, Vol. 1, No. 2: 
7-11 Spring 89 

A study of business and industry menders of ABC. 
LynnW. Denton and Thomas H. Inman. ABCPloc: 
295-300 Oct 88 

Visiting professorships in accounting: an analysts. 
Daniel M. Norris and B. Michael Dorsn. JEB, Vol. 64, 
No. 4: 153-156 Ja 89 



REVIEWS 



Audio-visual reviews 

Optical disc-super media, super systems (Review of 
three VHS videocassettes: CD-ROM: The New Papy- 
nis; Introducing the Age of Document Image Process- 
ing; Applications of FileNet's Document Image Proc- 
essor). J. Michael PenriMtton. ARMAQtrty, Vd. 23, 
No. 2: 64,66-67 Ap 89 

Telecommunications: technc'ogy and devices (A re- 
view of the slide/audio upe set titled Telecommunica- 
tions: Technology and Devices by Rollie Cox and 
Harry R. Moon). J. Michael Psmberton. ARMA 
Qtriy, Vol. 23, No. 1: 46, 48-49 Ja S9 

A usefiil approach to computer trsining: Fliptrack 
system's '^udio course in dBaie. J. Michael Pember- 
ton. ARMA Qtriy, Vol. 23, No. 4: 54,56-57 Oct 89 
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CoopalDr Infonmtioii Syttems: A Mtnigeritl Ap- 
piotch by P)U2l L. Tom, Itoviowod by Roben BehliQg. 
I Conp InlbtyB, Vol. 29, No. 3: 39 Sprii^ 89 

Ctthun tnd Coofumptioa by Gnni McCncken. It»- 
vww«dby Robtit N. May«r. JCom Aff, Vol. 23, No. 
1: 195-199 Sumnwr 89 

Dita Commtniaaioii by Jamet Maitin (with Joe Le- 
b«0; Dita PtDcessmi Logic by Laun Stnt; Iitti^^ 
tkmto Computer Infbimalioii Syilems by Bany Shoie. 
Reviewed by J. K. PSenoa. J Comp Infoeyi, Vol. 29, 
Mo. 2: 45^ Witter 88/89 

Ecooomettk Modeling in Ecooomic Education Re- 
leareh by William E. Becker, Jr. and Williaro B. 
Walatad,edt. Reviewed by Michael Watts. J Econ Ed, 
Vol. 20, No. 2: 223-227 Spring 89 



CSuide to Help You Cootrol Your Recofdt-Whit You 
NeedtoKeepandWhatYouCanSalelyThrow Away 
by Donald Sknipiky). Reviewed by Kemietli V. 
Hayes. ARMAQtriy, Vol. 23, No. 1: 40, 42, 44 Ja 89 

Modelliog Household Formatioa and Dissohition ed- 
ited by Hko KeibnaQ, Atton Kuijsten and Ad Vossen. 
Reviewed by JamesH. Frey. JConsAfT, Vol.23,No. 
1:208-210 Summer 89 

Needs Assessmentt: Theory and Methods by Donald 
E. Johnson, Larry R. MeiDer, Lome Ciancy MtOer, 
and Gene F. Summers. Reviewed by Jamea Bales. J 
Cons Afr, Vol. 23, No. 1: 200-20S Summer 89 

Philosophically spealoQg (Review of Records Man- 
agemett Handbook by In A. Fenn, Anne Morddel, 
Gail Pennia and Kelvin Smith). Reviewed by Kennech 
V. Hayes. ARMAQtily, Vol. 23, No. 3: 46, 48, 53 Jl 
89 



Ths Executive Ellect' Concepto and Methods for 
Studying Top Managers by Donald C. Hambrick, ed. 
Reviewed by Daphne A. Jameson. J Bus Com, Vol. 
26, No. 3: 274-277 Summer 89 



The SUndard of Living: The Tannei Lectures, Clare 
Han, Canri)ridge, 1985, Geoflfiney Hawthorn, ed. Re- 
viewedbyWah Woerheide. JConsAfT, Vol. 23, No. 
1:206-207 Summer 89 



For an of us (Review of Problem Bosses: Who They 
An and How to Deal With Themby Mardy Gfolbe and 
PMerWylie). Reviewed by Kenneth V. Hayes. ARMA 
QMy, Vol. 23, No. 2: 56, 58, 63, 66 Ap 89 

Gnat Ueu in Managemett: Lessons ftom the Found- 
en and Foundations of Managerial Pnctice by W . Jack 
Duncan. Reviewed by Daphne A. Jameson. J Bus 
Com, Vol. 26, No. 3: 277-279 Summer 89 

Handbook of Organizational Communication by Ger- 
aM M. Goldhaber and George A. Bamett, eds. Re- 
viewed by Daphne A. Jamer»n. J Bus Com, Vol. 26, 
No. 3: 273-274 Summer 89 



Softwan reviews 

The drsam spreadsheet (Review of WingZ software). 
Un Hofton. Soft Mag, Vol. 9, No. 8: 88 Ju 89 (extn 
issue) 

Laptink UL simple to use (Review of uUlity software). 
Reviewedby JonPspper. Soft Mag, Vol. 9, No. 9: 101 
J189 

Ventun: potent publisher (review of Ventura Pub- 
lisher 2.0). Jon Pepper. Soft Mag, Vol. 9, No. 2: 87 
Feb 89 



HiddenDiflennces: Doing Business with the Japanese 

by Edward T.Han and Mildred Reed Han. Reviewed SECRETARIES 

by Joel P. Bowman. J Bus Com, Vol. 26, No. 1 : 83-85 

Winter 89 Business education's ctimnt challenge: rscruiting and 

training males ft>r secrstatial canen. Mary Irwin. 
Hold thst tiger (Review of Taming the Paper Tiger by MBEA Today, Vol. 54, No. 5: 8 My 89 
Baiban Hemphin). Reviewed by Kenneth V. Hayes. 

ARMA (}trty. Vol. 23, No. 4: 50,52,57 Oct 89 The changing role of executive secreuries. Info Ctr, 

Vol. 5, No. 5: 10 My 89 

bthe Age of the Smait Machine: The Future of Work 

and Powerby Shoshana ZubofT. Reviewedby Dtphne Initiative and today's secreury. Cathy P. Miller. Sec, 
A. Jameson. J Bus Com, Vol.26, No. 3: 271-272 Vol. 49, No. 2: 20 Feb 89 
Summer 89 

L.A. Law's Suun Ruoan: breaking the stereotype. 
ImerdiKiplinary approaches (Book Revi^.v of Judy Wade. Sec, Vol. 49, No. 2: 6*7 Feb 89 
Reeo^ceapiag Retirements: The First Practical 
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Mate licmiaiMS pleased with career choke. Muy 
Iiwin. MBBA Today, Vol.54, No. 5: 1, lO-U My S9 

Metamorphoaif of a secretary. Piitricia Puqua Alford. 
Sec, Vol. 49, No. 5: 14-15 My 89 

Forirah of thp secretary: chaoging roles and responsi- 
bilities. PameU R. f^J^Sps. MBBA Today, Vol. 54, 
No. 1:4, 8 Sep 8S 

A secretarial perspective from 'down under". Linda 
Bruce. Sec, Vol. 49, No. 2: 21*22 Feb 89 

Technology brings equality to the business sector. 
Laluana W. Lee and Wilma C. Mooie. Sec, Vol. 49, 
No. 2: 14-15, 22 Feb 89 



SHORTHAND 

Ceptiooing the Today Show, loseph R. Karlovits. 
NSR» Vol. 50, No. 10: 20-21 Aug/Oct 89 

The future of shoithand. WNews, Vol. 38, No. 1:21- 
22 Fan 89 

Investigation of the status of shorthand in business and 
education. Michael Bonner. OT/SE J, Vol. 2, No. 2: 
32-41, 198849 Issue 

Last of the penwriters: machines spell end to capitol 
era. Don PhiOipt. NSR, Vol. 50, No. 3: 50-52 Ja 89 

Speedwriting reqxmds to change. Barfoan Schuma- 
cher. WNews, Vol. 38, No. 1: 20 Fall 89 

Speedwriting Shoithand for the Medical Professions, 
Glencoe, cassette upes and scripts (in press-should be 
available Fan 1990). -by Deborah Schaefer. 

The status of Gregg shoithand: a revolt on a confer- 
ence. Mary Margaret Hosier. WNews, Vol. 36, No. 2 : 
14, 24 Spring 88 

Superwrite: An Alphabetic Writing System, South- 
western, text-workbook, upes. -by A. James Le- 
masterand ERen G. l!snkin. 

Using psychological principles to build shorthand 
speed. Richanl D. Featheringham. NSR, Vol. 50, No. 
3: 48-49 Ja 89 

Using sneak previews to build shorthand speed. Rich- 
ard D. Featheringham. NSR, Vol. 50, No. 6: 44-45 Ap 
89 



What should a shorthand system be? A. James Lemas- 
ter and EHen G. Hankin. Hal Sheet, Vol. 70, No. 4: 15- 
16Mr/Ap89 

What * s happening to shoithand in Indiana and Wiscon- 
sin. Lee Dye and Mary Margaret Hosier. Bus Ed 
Fofum, Vol. 44, No. 3: 18-20 Dec 89 



Couit reporting 

Another chance forCE credits (the hean). NSR, Vd. 
50, No. 6: 68, 70-71 Ap 89 

Are reporting contracts with insurance companies 
ethical? NSR« Vol. 50, No. 5: 62 Mr 89 

ASCII and you shaU receive. Richard Orwig. NSR, 
VoL 50, No. 9:26-271189 

Basic financial management for reporters. David J. 
Saari. NSR, Vol. 50, No. 4: 22-26 Feb 89 

Be preparedl Sometimes disaster strikes. Charles T. 
Birmelin. NSR, Vol. 50, No. 10: 4041 Aug/Oct 89 

Captain Many Block sets a course for repotting excel- 
lence. Marshall JorpeUnd. NSR, Vol. 51, No. 1: 78- 
80 Nov 89 

Care and training of the word athlete. Melania D. 
Streski. NSR, Vol. 50, No. 5: 20-22 Mr 89 

Computer-aided repoi^r education: CARE packages 
for training reporters. Robin Sobieski. NSR, Vol. 50, 
No. 10: 25-28 Aug/Oct 89 

Computer doctors prescribe repotting solutions. 
Roben Freeman. NSR, Vol. 50, No. 9: 20-21 Jl 89 

A consulunt*sCAT shopping advice. Mark Saunders. 
NSR, Vol. 50, No. 9: 22-23 II 89 

The counting process: preparing material for dictation* 
Martella J. Kocar. NSR, VoL 50, No. 5: 42, 44 Mr 89 

Couit reporter's cramp? Eari E. Meek. NSR, Vol. 50, 
No. 5: 23 Mr 89 

Couit reporters tell it tike it is. Leslie Baldacci. NSR, 
Vol. 50, No. 10: 79-82 Aug/Oct 89 

Court-owned CAT and the consulunt. JiH Wilson 
Levy. NSR, Vol. 50, No. 9: 24-25 II 89 
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Dtddy's hands fault Ufcs dickens. Stephen Manes. 
NSR, Vol. 50, No. 5: 26>27 Mr 89 

Dear God, please doo*t make me have emptoyees. 
Kathy Domieson. NSR, Vol. 50, No. 4: 30-31 Feb 89 

Decodini hardware tenuinology. Lynda Baicbelor. 
NSR, Vd. 50, No. 9: 30-31 il 89 

Doctor, what causes the noise in my ear? NSR, Vo^ 
50, No. 5: 34-35 Mr 89 

ER verms shofthand in Alaska. Lynda Baicbelor. 
NSR, Vol. 50, No. 8: 32-33 Ju 89 

The expanding role of computers in reporter educa- 
tion. Ben Rogner. NSR, Vol. 50, No. 6: 9-10 Ap 89 

Fit fitness into your schedule. Elsie Mau. NSR, Vol. 
50, No. 5:30-31 Mr 89 

The fimue-is K in good hands with our young people? 
Cathy D. Logan. NSR, Vol. 50, No. 6: 74-75 Ap 89 

CHoisaiy of technical terms used in the defense of 
diunk driving. Wes]e> V. Gales. NSR, Vol. 50, No. 
3: 44-45 Ja 89 

How one judge manages a fast-track court problem. 
Lois R. Johnson. NSR, Vol. 51, No. 2: 36-37 Dec 89 

How to motivate repoiting students. Paulette Morse 
and Diane DavU. NSR, Vol. 50, No. 6: 40^2 Ap 89 

How would a manager use this informition? NSR, 
Vol. 51, No. 2: 30-31 Dec 89 

bthere a ftiture for court reporting schools? Artene P. 
Sommers. NSR, Vol. 50, No. 6: 35 Ap 89 

Management is the name of the game. Shirley Hous- 
ton. NSR, Vol. 50, No. 8: 38-39 Ju 89 

My first tune, but not my last. Mary Mitchell. NSR, 
Vol. 50, No. 8: 28-29 Ju 89 



1989 Business Education Index 

Reporting in Australia. Errol Carter. NSR, Vol. 50, 
No. 8: 44-46 Ju 89 

Repotting in the jungle. Lynne Attardi. NSR, Vol. 50, 
No. 8: 42^3 Ju 89 

A second chance at higher education. Jeffery S. Ros- 
aen. NSR, Vol. 50, No. 6: 28-29 Ap 89 

Should an official reporter work for one judge or in a 
pool? NSR, Vol. 50, No. 3: 75-76, 78 Ja 89 

Should you read the documents you notarize? NSR, 
Vol. 50, No. 4; 47 Feb 89 

Six cases that shaped America. Paul Reidinger. NSR, 
Vol. 50, No. 4: 48-51 89 

The story of a partnership (Piart IQ. Kay Howell. NSR, 
Vol. 50, No. 8: 36-37 Ju 89 

The way we were. Daniel C. Heath. NSR, Vol. 50, 
No. 6: 22-25 Ap 89 

Where to find future reporters. Beverly Ritter. NSR, 
Vol. 50, No. 4: 44 Feb 89 

Why I chose reporting as a career. Brenda Barrows. 
NSR, Vol. .51, No. 1: 44 Nov 89 

Why should schools have advisory committees? 
Sherry Harrb. NSR, Vol. 50, No. 3: 69-70 Ja 89 

Why study court reporting? A. C. Iverson. NSR, Vol. 
50, No. 6: 32 Ap89 

Your health and future: they're in your hands. Ben 
Rogner. NSR, Vol. 50, No. 5: 9-10 Mr 89 



Dictation 

Dictation pnctices of today's managers. Jules Har- 
court and A. C. Krizan. KBEA J, Vol. 10: 6-7 Spring 
89 



On becoming a reporter how long does it really uke? 
Gary M. Cramer. NSR, Vol. 50, No. 4: 37-39 Feb 89 

Pkoviding daily copy using CAT. Thomas N. Cava- 
nigh, Jr. NSR, Vol. 50, No. 3: 34-35 Ja 89 

Rimittiscences: the professionals. Edwin H. Ham- 
mock. NSR, Vol. 50, No. 10: 44-45 Aug/Oct 89 



Dictation system speeds replies at "Geognphic". Of- 
fice, Vol. 109, No. 3: 103, 1 12 Mr 89 

Improve communication with dictation systems. Ellen 
Gngg. OfTSys, Vol. 6, No. 4: 54-56, 58 Ap 89 

Now foreword or two on dictation systems. Leone N. 
Johnson. OfTSys, Vol. 6, No. 11: 74-77 Nov 89 



\ "the big case". Alan H. Agren. NSR, Vol. Taking dictation seriously. Joanne G. Bumacz. To- 
50, No. 3: 26-27, 30-31 Ja 89 day's Off, Vol. 23, No. 8: 30, 33 34 Ja 89 
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TMchmg dictation ikffls. HildaHarris. ABCBul,Vol. 
52, No. 4: 17 Dec 89 

Today's dicution systems have tomorrow in sight 
Gnchides buyer's guide to dicuti<m equipment). Mark 
Rowh. Office, Vol. 1 10, No. 6: 48, 50, 52, 54 Dec 89 



Tnnscriotion 

Facton conoibuting to the difficulty of voice-iecorded 
text Doiinda A. Clippinger and Jane N. Hammer. 
DPEJ, Vol.31,No.2: 56-67 Spring 89 

Instiucttooal design for machine transctption at the 
secondary level (abstract). Edda Pbrfetto. Alpha 
Ion Rsch, Vol. 29: 18, 1989 Issue 

Medical Transcription at the Lexington Medical 
Group, Glencoe, Worfctext 400 pp., audiocassettes. 
Cm piess-should be available by Fall 1990). -by J. 
Patrick Fishor and Diane Kay Fnnlz. 



SOFTWARE 

Accounting students' perceptions of software for 
mainfiime and microcomputers. Melkote K. 
Shivaswamy, Debra Hua Lu and Keishtro Matsumoto. 
JEB, Vol. 64, No. 8: 345-347 My 89 

Action in ^Headsboeu more than meets the eye. Edith 
Myers. Soft Mag, Vol. 9, No. 3: 53-57 Mr 89 

Aging software base in need of updating. Mike 
Bucken. Soft Mag, Vol. 9, No. 1 : 96-97 Ja 89 

An analysis of four graphics softwaie packages. A. C. 
Krizan and Douglas A. Goings. J Comp Infosys, Vol. 
29»No.3: 28-34 Spring 89 

Application of microcomputer software to university- 
level course instniction. George A. Mundrake and 
Betty J. Brown. JEB, Vol. 64, No. 3: 124-128 Dec 88 

Application packages provide new solutions. Albeit 
Henderson. OffSys, Vol. 6, No. 10: 14,16 Oct 89 

Breaking through conceptual roadblocks. Steven C. 
Chapra. Acad Comp, Vol. 3, No. 7: 32-33, 46^ Mr 
89 

The cdangiof environment of software copyright: the 
case of Apple computer v. Microsoft Coip.. Cherie 
Sherman Weibel and Phillip A. Weibel. J Micro Sys, 
Vol. 1 , No. 2: 24-32 Summer 89 



Charting A graphing with Freelance Pus. Mi 
Adrian. Info Ctr, Vol. 5, No. 2: 36-39 Feb 89 

A comparison of PC based records managemsnt k 
ware. Juanila Skillman and ^pril Dmytienko. ARli 
Qtriy, Vol. 23, No. 2: 21-22, 24-26. 2843 Ap 89 

Computerioftware and the businou educator. M 
cella J. Kocar and Helene L. Zimmermann. SIEC Ri 
No. 113: 42 Ap 89 

Computer system helps dental plan get ftvonl 
checkup. Sam Dickey and Rick Minicucci. Toda; 
Off, Vol. 23, No. 9: 4(M1 Feb 89 

Dau converging on &ctory floor. Robert Knight* S 
Mag, Vol. 9, No. 3: 71-73 Mr 89 

DOS 4.0: the next genention. Lee Doyle. Toda; 
Off, Vol. 23, No. 10: 28-31, 33 Mr 89 

Eariy DP implemenum have more choices todi 
Edith Myers. Soft Mag, Vol. 9, No. 5: 69-70 Ap 1 

Fairmodel: microcomputer softwars to teach maci 
economic concepts. DeVon L. Yoho. J Econ Ed, V 
20, No. 1: 107-1 13 Winter 89 

A feature price contribution margin multiple regn 
fton model for word processing software. AvilUu 
inekand San Rushinek. OSRA J, Vol. 7, No. 2: 23-; 
Spring 89 

Flex your PC's muscle with utilities. Steve Dav 
Today's Off, Vol. 24, No. 6: 16, 18, 20 Nov 89 

Full-text retrieval: what it is and what it can do. Hei 
Gabrielson. Office, Vol. 109, No. 2: 4(M1 Feb 89 

Gnphics prog::ams add a professional touch. Robt 
MiUer. Today's Off, Vol. 24, No. 2: 17-18, 20 Jl ( 

Giiphics software offers presentable presenlatiofl 
William M. Winsor. OffSys, Vol. 6, No. 8: 26-27 Ai 
89 

Graphs and tncks: an application of manipulafe 
graphics. David Trowbridge. Acad Comp, Vol. 
No. 9: 24-25, 47 My 89 

How impotunt is good Kreen design? Wilbefl i 
Galitz. F A S Pro, Vol 2, No. 1: 34, 37 Mr/Ap89 

Human resource forecasting in the classroom. Franc 
J. Fassino and William H. Rou. Acad Comp, VU. 
No. 6: 26-29 Feb 89 
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HypetCifd: reinventing the school. Joseph F. 
Hofiimiter. Sheet, Vol. 71, No. 2: 17-22 Nov/Dec 
89 

IBM stw limited" software industiy . Martha Rounds. 
Soft M«g, Vol. 9, No. 4: 37-40 Mr 89 (extra issue) 

Itt^house solutions continue to move out (accounting/ 
ftnancial software). Arthur Tobias. Soft Mag, Vol. 9, 
Ko. 6: 73-76, 79-80 My 89 

Integnied software in the computer literacy coune. 
Faye Tear. Bus Ed Forum, Vol. 43, No. 5: 21-23 Feb 
89 

fatofrating style analysis software into the basic busi- 
ness conuminication coune. Robert G. Insley. ABC 
Bui, Vol. 52, No. 4: 8-11 Dec 89 

hvestmenC courseware: exposition meets experience 
in the busiaeu curricutum. Dennis P. Zocco. Acad 
Comp, Vol. 3, No. 9: 6-10, 37-42 My 89 

ii OS/2 to OS/2 Lan Mgr. as MS-DOS is to Uiux? 
Larry R. DeBoever. Soft Mag, Vcd. 9, No. 5: 80-82 
Ap89 

b it lime fyc a tpceadsheet? Rich Hovey. Today* s Off, 
Vol. 23, No. 11: 11-13 Ap 89 

Many itruggle to let taws of windows game, lerry 
Cashin. Soft Mag, Vc^. 9, No. 2: 74-76, 78-79 Feb 89 

Microcomputer software evahiation and selection 
ttrate^. Ronald W. Hasty, Anthony F. Herbit end 
Mo A. Mahmood. J Micro Sys, Vol. 1, No. 1: 8-19 
Spriiv89 

Minnetou 's quiet revohition. Rich Pointer. Voc Ed 1, 
Vol. 64, No. 2: 42^4, 49 Mr 89 

Hew HRMS challenge: section 89 in 1989. John E. 
Spirig.SoftMag,Vo].9,No. 1:63-^, 68, 71 -73 la 89 

ApUot test of grammar and punctuation software. Scot 
Ober. JEB, Vol. 64, No. 3: 106-108 Dec 88 

Records management software: make or buy? Dale 
Kreibig. ARMA Qtrly, Vol. 23, No. 4: 30-32 Oct 89 

Select the right software to improve productivity. 
WiBiam M. Winsor. Off Sys, Vol. 6, No. 5: 10, 12 My 
89 

Selecting ft>rms design software. FAS Pro, Vol. 2, 
No. 3: 26,28 Winter 89 



Sir^andthe software pintes. Stephens. Gillen. Bal 
Sheet,Voi. 70, No. 3: 7-lOla/Feb 89 

Software spending pushes $lM/company. Damian 
RinakU. Soft Mag, Vol. 9, No. 4: 15-j6, 20 Mr 89 
(extra issue) 

Software xsting techniques in infonnition systems 
curricula. Eldon Y. Li. I Comp Infosys, Vol. 30, No. 
1:54^1 Fan 89 

Software to quell paperwork. Kent Conwell. Voc Ed 
I, Vol. 64, No. 6: 53 Sep 89 

Text specific workstations: a software problem. Peter 
Batke. Acad Con^, Vol. 4, No. 1 : 32-35,70-72 Sep 89 

This ATM (automated teller machine) generation is 
software- saturated but next generation may open new 
markets, such as dispensing of government benefits. 
PaulKoczemowtki. Soft Mag, Vol. 9, No. 7: 77-79 Ju 
89 

Thoughts on the teaching of Lotus and other computer 
reUled subjectt. In (Sershenson. BEA NY i: 28-32 
1989 Issue 

Three HRMS specialistt keep competition alive. John 
Desmond. Soft Mag, Vol. 9, No. 1: 98-101 Ja 89 

Tools, applications hold growth promise for Oracle 
(profile of Oracle Corp.). Edith Myers. Soft Mag, 
Vol. 9, No. 10: 76-80 Aug 89 

Top50salesup42%. MarthaRounds. Soft Mag, Vol. 
9, No. 8: 19-21, 23-26^8-58 Ju 89 (extra issue) 

Understanding Microcomputers and Application Soft- 
ware,lohnWileyA Sons, Inc., 384pp., $23.96. -by 
Marly Bergerud, Don Busche and Jean Gonzalez. 

Using software to master accounting vocabulary. 
William B. Hoyt and Laurel A. AH. Bus Ed Fonim, 
Vol.44, No. 3: 12-1 4 Dec 89 

Whit is a spreadsheet? Richard Msnn. NSR, Vol. 51, 
No. 2: 32-35 Dec 89 

Who's who in software Oiit of auUion of software, 
their accomplishments, and their present positions). 
Soft Mag, Vol. 9, No. 4: 67-70 Mr 89 (extra issue) 

Why people copy software and create computer vi- 
ruses: indivklual charMteristics or situational factors? 
Susan J. Harrington. IRMI, Vol. 2, No. 3: 28-37 
Summer 89 
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Why softwan is IBM*s most important business. 
Geocge Schusael. Soft Mag, Vol. 9, No. 9: 82-S5 Jl 89 

Win the new softwaie deliver what it promiaes? Joel D. 
Levy. Today's Oflf, Vol. 24, No. 1: 27, 29 Ju 89 

Wotd 2»oce8Siitg softwan: blazing new tnils. Robin 
Johnson.Today*s Off, Vol. 24, No. 3: 19-22 Aug 89 

Yesterday's lang;uages buUt today's software. Tim 
Strothman, Soft Mag, Vol. 9, No. 4: 31-35 Mr 89 
(extra issue) 



SPECIAL EDUCATION 

Activities for improving the handwriting of learning- 
disabled studenu. Elizabeth M. Reis. Clearinghs, Vol. 
62, No. 5: 2 17-2 19 J« 89 



New freedom to do and be. Elizabeth A. Buckley and 
Kristen Eichleay. Voc Ed J, Vol. 64, No. 2: 38-39, 53 
Mr 89 

Opening doors for adults with disabilities. Pamela J. 
Leconte and Juliana M. Taymans. Voc Ed J, Vol. 64, 
No. 3: 36,41 Ap89 

Quadriplegics can learn keyboarding. Donald A. 
Nelleraioe. BusEd Fofum, Vol. 44, No. 2: 2 1-22 Nof 
89 

Serving adults with special needs. Tipawan T-Q. 
Reed. Voc Ed J, Vol. 64, Wo. 3: 33-34 Ap 89 

TEAM approach may be the answer for at risk stu- 
dents. Robin McLeish. WNews, Vol. 38, No. 1: 17 
Fall 89 



Asktheexpeiu: How is bitingualsecieurial education 
taught in other places? How muchlanguage knowledge 
is necessary? What suggestions do you have for 
staitinga program? Conchitt Delgado. Bus Ed Forum, 
Vol. 43, No. 5: 8-9 Feb 89 

Beyond psychoanalysis; the case for nutritional reme- 
dies for the learning disabled and emotionally dis- 
turbed. Felicia Klimant and Joseph Jiggets. Clenr- 
inghs. Vol. 63, No. 2: 87-93 Oct 89 

Business education for the disadvantaged. Jane Rees. 
SIEC Rev, No. 1 13: 43-47 Ap 89 

Computers for special populations. Sheila H. Feicht- 
ner. Voc Ed J, Vol. 64, No. 2: 36-37, 51 Mr 89 

Don*t forget the slow learner. Daniel L. Watson and 
LyleRaqgel. Clearinghs, Vol. 62, No. 6: 266-268 Feb 
89 

Evoiutionofabilingualsecreurial program. IrmaJ. 
Alvarez. CBT, Vol. 3, No. 3: 14-15 Spring 89 

FaciliUting the learning of limited-English-proficient 
business studenu. James Calveit Scon. JEB, Vol. 65, 
No. 1:42-45 Oct 89 



STANDARDS 

Electronic keyboarding: standards for grading timed 
writings. B. June Schmidt and Clarence D. While. Bus 
Ed Forum, Vol. 44, No. 2: 29-35 Nov 89 

Esublishing policy and standards for decentralized 
electronic information management at the University 
of Delaware. Jean K. Brown and Linda L. Ruggtrio. 
ARMAQtfty, Vol. 23, No. 2:34-36, 38-43,46-47 Ap 
89 

Umversal communications suindard frees E-mail use. 
Richard A. Kozak. Office, Vol. 1 10, No. 3: 14, 19, 36 
Sep 89 



Policies Commission 

This we believe about the impact of change due to 
information technologies. Bus Ed Fomm, Vol. 44, 
No. 1:5-6 Oct 89 

This we believe about the role of business education u 
a component of general education. Bus Ed Forum, 
Vol.44, No. I:70ct89 



Instructional interventions for special needs students. 
Frederick J. Bartelheim. BusEd Fomm, Vol. 43, No. 
4: 3-4 Ja 89 

Keyboardiqg for blind or low-vision studenu. Lynn 
Owen. Bus Ed Fonim, Vol. 43, No. 6: 9-10 Mr 89 



STUDENT ORGANIZATIONS 

Forming a business comnuinicatiou student organiza- 
tion. Nelda Spinks and Barron Wells. ABC Bui, Vol. 
52, No. 2: 34-38 Ju 89 



Keyboarding for the special needs smdent. Candy 
Duncan Evans and Janice Schoen Henry. Bus Ed 
^ "Tfum, vd. 43, No. 7: 23-25 Ap 89 

C • ^ 



How to succeed with business professionals of Amer- 
ica. Richard E. Lawrence. Bus Ed Fonrni, Vol. 43, 
No. 4: 24-26 Ja 89 



n 
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btognting FBLA-PBL into the business education 
cunkuhmL Joyce W. Twing. Bus Ed Ponim, Vol. 43, 
No. 4:m4Ja89 

Let*s look at the winners (Pi Omega Pi). Cart J. 
Gttuer. Bus Ed Fonim, Vol. 43, No. 4: 26-27 la 89 

Tax issues involving student educational organize- 
tioQS. CaroUne Kern Craig. J£B, Vol. 64, No. 5: 21 5- 
117M>89 



TEACHING 

Academic fieedom: a delicate balance. Nicholas 
Melnick and Sandra D. Lallard. Clearinghs, Vol. 62, 
No. 6: 275-277 Fbb 89 

Aecounling education: a time for change. James 
Emon and James Cress. JEB, Vol. 64, No. 8: 361-363 
My 89 

Accounting students are unable to recognize the vari- 
ous types of accounting functions. Gary B. Fnnk, 
Steven A. Fisher and Moiufii Sarhan. J£B, Vol. 64, 
No. 5: 197-201 Feb 89 

Aecountint students* perceptions of software for 
mainfranie and mi c rocomputers. Melkote K. 
Shivaswamy , Debra Hua Lu and Keishiro Matsumolo. 
IBB, Vol. 64, No. 8: 345-347 My 89 

Admimstiators can increase their students* higher- 
level thinking abilities. Cathy Collins. Gearinghs, 
Vol. 62, No. 9: 391-396 My 89 

The advanced pUK*ement prognm. Robert J. 
Highsmith. JEconEd, Vol. 20, No. 1: 1 15-120 Winter 
89 

An aHemate approach to teaching office administra- 
tion. Mary Madsen. WNews, Vol. 38, No. 1 : 18 Fall 
89 

The application of behavioral techniques to business 
communication instruction. Joel P. Bowman, Ber- 
nadim. P. Bnnchaw andThomas J. Welsh. J BusCom, 
Vol. 26, No. 4: 323-346 Fafl 89 

Application of microcomputer software to university- 
level course instruction. George A. Mundrake and 
Betty J. Brown. JEB, Vol. 64, No. 3: 124-128 Dec 88 

Apply personal computers* multimedia capabilities to 
the delivery of existing educational videos. Dave A. 
Campbell, Amy S. Hartsough and Michael P. Salis- 
bury. Acad Comp, Vol. 4, No. 2: 28-29,71-73 Oct 89 



Ask the experts: How is bilingual secretarial education 
taught in other places? How much language knowledge 
is necessary? What suggestions do you have for 
starting a program? Conchtu Delgado. Bus Ed Fo- 
rum, Vol. 43, No. 5: 8-9 Feb 89 

Ask the experts: Reply to "Where should busineu 
education programs be academically housed?" —in 
school of business. James C. Bennett. Bus Ed Forum, 
Vol. 44, No. 2: 13-14 Nov 89 

Ask the experts: Reply to "Where should business 
Mfaication programs be acadenucally boused?" —in 
school of education. Mmakar M. Sapre. Bus Ed 
Forum, Vol. 44, No. 2: 14-15 Nov 89 

Ask the experts: What are some instructional tips for 
successful management of the high school Accounting 
IcUss? Becky Holt. BiisEd Forum, Vol. 43, No. 4: 7- 
8Ja89 

Assessii^ the lecture performance of univenity ftc- 
ulty: a behavionl observation scale. Beth Ann Martin 
andJamesH. Martin. JEB, Vol. 64, No. 4: 157-160Ja 
89 

Beyond the rhetoric of partnership. Donovan R. Wall- 
ing. Clearinghs, Vol. 62, No. 4: 177-179 Dec 88 

Breaking through conceptual roadblocks. Steven C. 
Chapra. Acad Comp, Vol. 3, No. 7: 32-33, 4648 Mr 
89 

The case of effort variables in student performance. 
Mary O. Borg, Paul M. Mason and Stephen L. 
Shapiro. J Econ Ed, Vol. 20, No. 3: 308-3 1 3 Summer 
89 

CautionI Applying brain research to education. Tho- 
mu E. Gatewood. Oearingha, Vol. 63, No. 1: 37-39 
Sep 89 

The cavalry ain't coming. ThonwsS. Haggai. DPEJ, 
Vol. 31, No. 3: 93-101 Summer i'i9 

Celebrate the prc-*essl A sampling of strategies for 
teaching word processing which celebrate the process 
of learning. Judith L. Brown. CBT, Vol. 3, No. 3: 6> 
7 Spring 89 

Classroom computer accounting: a link to jobs. Kiki 
Nakauchi. CBT, Vol. 3, No. 3: 22-23 Spring 89 

Classroom discipline: responsibility of teacher or stu- 
dent? Ginny Richerson and Julie S. Farmer. KBEA J, 
Vol. 10: 9-10 Spring 89 
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Classroom that is a 'playground of the mind". Ron Computer generated teaching resources. Arnold 
Chiraey. Voc Ed J, Vol. 64, No. 1 : 23-24 Ja/Feb 89 Wolff. Kan Bus Tchr, Vol. 42, No. 2: 6-8 Spring 89 

Classroom use of specialized magazines. Thomas C. The computer in the teaching of macroeconomics. P. 
Gee, Mary W. Olionand Nora J. Forester. Gearinghs, Gjrard Adamsand Eugene Kroch. J Econ Ed, Vol 20, 
Vol. 63, No. 2: 53-55 Oct 89 No. 3: 269-280 Summer 89 

Collabontion (student groups). Sandra J. Nelson. Computer software and the business educator. Mar- 
ABEAJ, Vol. 8, No. 1: 35-40 Spring 89 cellaJ.KocarandHeleneL. Zimmerniann.SIECRev. 

No. 113: 42 Ap 89 

CoOege teaching as a profession: progress and pros- 
pect Mary H. WhHe. Miu BEA Y, Vol. 17: 39-45, Computer use in thi«e selected business school man- 
1989 IsAie agement courses. Jack Dean Shorter, Evito RafiMe 

andKaren A. Forcht. JEB, Vol. 64,No. 7: 293-297 Ap 
Combining keyboardii^, word processing, and ftesh- 89 
man English. Carol Yacht. CBT, Vol. 3, No. 3: 26 

Spring 89 Computerized income ux project. Bob Hughes. CBT, 

Vol. 3, No. 3: 26 Spring 89 

Comments on the loanable-funds approach to teaching 

macroeconomics. Mark A. Ntdler. J Econ Ed, Vol. Computers as a teaching tool. Sue Talley. Voc Ed J, 
20, No. 3: 253-258 Summer 89 Vol. 64, No. 2: 28-29, 49 Mr 89 

Communicatioa apprehension and learning. JohnD. Concentrated study time and improved learning ef6- 
Han. ABC All, Vol. 52, No. 2: 6-7 Ju 89 ciency: an experimentusing Economics U$A. Paul W. 

Grimes and James F. Niss. J Econ Ed, Vol. 20, No. 2: 
A community project approach to teaching manage- 133-138 Spring 89 
ment information systems. George KesUng. JEB, Vol. 

64, No. 8: 341-344 My 89 Constructing a production line in teaching process 

costing. Jenice P. Stewart and Harold L. Bishop. IBB, 
A comparison of achievement of students receiving Vol. 65, No. 1: 10-14Oct89 
competency-based instniction and itudents receiving 

traditional instruction (abstract). Karen Kilmer. Alpha CreaUng daUbase awareness in the classroom. Patsy 
Epsikm Rsch, Vol. 29: 2, 1989 Issue Nichols, KBEA J, Vol. 10: 4-5 Spring 89 

A comparison of teacher-directed and self-<Urected Creatively teaching the meanings of sUtistics. Diana 
insuuction in keyboarding for college students. MayerDemetruIias. aearinghs. Vol. 62,No.4: 168- 
Roberu J. Barta. Bus Ed Forum, Vol. 43, No. 7: 12- 170 Dec 88 
14Ap89 

The critical thinking element of oral presentation: are 
A comparison of teacher-directed computer-based we teaching what we think we're teaching? Ellen 
instruction and self-directed computer-based instruc- Arden-Ogle and Eve Lance. ABC Proc: 267-278 Oct 
tion in teaching beginning keyboarding to college 88 
studentt (abstract). Robetu J. Baru. Alpha Epsilon 

Rsch, Vol. 29: 9-10, 1989 Issue Designing and delivering presenUtions and work- 

shops. RicCalabrese. ABC Bui, Vol. 52, No. 2: 26- 
Competencies needed by beginning word processing 33 Ju 89 
technicians. Deloris Griffith. Bal Sheet, Vol. 70, No. 

4: 35-38 Mr/Ap 89 Deutsch in Deutschland: repurposing a foreign lan- 

guage videodisc. Cur\» W. Swanson. Acad Comp, 
Computer-aided reporter education: CARE packages Vol. 4, No. 1 : 26-27, 49-51 Sep 89 
fortraining reporters. Robin Sobieski. NSR, Vol. 50, 

No. 10: 25-28 Aug/Oct 89 Developing thinking skills: a viul view of today's 

business teacher. Marie E. Flatley. NJ Obs, Vol. 61: 
Computer-assisted homework in accounting: effects 29-32, 1988-89 Issue 
on student achievement and attitude. Dennis J. 
UBonty. DPE J, Vol. 31, No. 2: 47-55 Spring 89 
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DifibmioM in the elemenltiy tctiool expeiienras of 
lidt and boys: tn analytU of teacher expectations tnd 
•ctdamiccoaleDt anas. MissyGiyder. AB£AJ,Vol. 
t,No. 1:63-^ Spring 89 

Digitizing Chekhov: toward the integration of cooih 
piMar gnplikt into the production of television drania. 
Luiy Wittnebert Acad Comp, Vol. 3, No. 7: 34-35, 

Don*l forget the slow learner. Deniel L. Watson and 
Lyie Rai^l. Clearii^, Vol. 62, No. 6: 266-268 Feb 
89 

The dfiect of a tUnking-skills pfognun on the cognitive 
•bililiesofnttddle school students. DorisB. Matthews. 
CleariQghs, Vol. 62, No. 5: 202-204 Ja 89 

Thi aflfoctiveness of Economics U$A on learning and 
Miludes. Paul W. Grimes, Timothy L. Krehbiel and 
Joyce E Nielsen. J Econ Ed, VoL 20, No. 2: 139-152 
Spring 89 

The dfGijts of lectures and individual study instiuc- 
tional methodologies in an introductory information 
systMns course: a comparative analysis. R. Wayne 
Headrick and George W. Morgan. J Comp Info^, 
Vol. 29, No. 3: 35-38 Spring 89 

BIftctt of microcomp u ter vs. electric element type- 
writer instructioQ on straight copy and production key- 
boarding performance (abstracO. Leslie JeanM Davi- 
son. Alpha Epsilon Rsch, Vol. 29: 12, 1989 Issue 

The dflects of written comments on student iterform- 
ince. Bruce A. Leauby and Maryanne Atkinscn. JEB, 
Vol. M, No. 6: 271-274 Mr 89 

Blectronic-memory typewriters: a neglectec*. instnic- 
tional luourte. William H. Curiott. Bal Slieet, Vol. 
71, No. 2: 37-38 Nov/Dec 89 

Electronic monitoring-make your students aware. 
Crug A. Agneberg. Bal Sheet, Vol. 70, No. 5: 27-3 1 
My/lu89 

Emph asizi n g human relations skills through suiib!*- 
tion. James L. Godell. BusEd Foium, Vol. 43, No. 7: 
25-28 Ap 89 

Bmployability skills: whin should they really be 
taught. ShahGunderson. WNews, Vol. 36, Ao, 2: 27- 
21 Spring 88 

An end-user approach to using microcomputen in 
leaching production/operations management. Richard 
L. Uaebbe and Byron J. 
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Enhancing the BASIC tonguage: implications of the 
new ANSI standard. Rina Yarmish. Acad Comp, Vol. 
3, No. 7: 28-29, 41-43 Mr 89 

Evaluating staff development. Donald C. Oriich. 
Clearinghs, Vol. 62, No. 8: 37&>374 Ap 89 

Every teacher can be the best. Thomas R. Guskey . Voc 
Ed J, Vol. 64, No. 1: 2&>22 Ja/Feb 89 

The Executive Suhe: simulated corporation ipcreaset 
student motivation. Marty Case. Bal Sheet, Vol. 70, 
No. 3: 42-43 Ja/Feb 89 

Experiences in teaching a first CIS course in Assem- 
bler micro versus a mainftame computer. P. Jalics and 
D. R. Mclntyre. J Comp Infosys, Vol. 29, No. 2: 17- 
20 Winter 88/89 

Exploring interactive video. Warren C. Weber. CBT, 
Vol. l,No. 2: 5-6 Spring 88 

Fairmodel: microcomputer software to teach macro- 
economic coacepu. DeVon L. Yoho. J Econ Ed, Vol. 
20, No. 1: 107-113 Winter 89 

Falling through the cnwks: the plight of the gifted 
underachievar. Patricia B. Roach and David Bell. 
Clearinghs, Vol. 63, No. 2: 67-69 Oct 89 

The first emperor of China's ancient world uncovered: 
fiom Xianto your electronic screen. Ching-chih Chen. 
Acad Comp, Vol. 3, No. 7: KVU, 54-57 Mr 89 

First-grade keyboarding: fiintasy or fiict? Janet 
Pkhner. Bal Sheet, Vol. 70, No. 3: 13-15 Ja/Feb 89 

Four fiictors that affect group performance in business- 
policy simulations. Robert W. H jirwUy and Walter J. 
Wheatley. JEB, Vol. 64. No. 4: 174-178 Ja 89 

From composition to basics: a focus for office proce- 
dures course. Mary Ellen Oliverio. BEANY J: 15-20 
1989 Issue 

Gender biu of the ca«4 method in business education. 
George A. Riley. J2B, Vol. 64, No. 4: 149-152 Ja 89 

Gues*ediu>ii' Sharon Lund O'Neil. DPEJ, Vol. 31, 
No. 1 1-3 Winter 89 

Guide to teaching computer applications. Mona Cas- 
sady. WNews, Vol. 38, No. 1: 12-14 FaU 89 

A historical note on the use of fiction to teach principles 
of economics. Margaret G. O'Donnell. J Econ Ed, 
Vol. 20, No. 3: 314-320 Summer 89 
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HooMwofk: the gieat ninfoTMr. Sbeny SoloiDon. 
Clearinght, Vol. 63, No. 2: 63 Oct 89 

How much econonucs an hifh school students learn- 
ing? Frances N. Hamlett and Sue Olinger Shaw. 
VBEAJ, Vol. 12: 13-15 Spring 89 

How to drive a computer teacher crazy. June Dostal. 
BuiEjKh, Vol. 12, No. 2: 11 Spring 89 

How to motivate roportisg students. Paulette Morse 
and Diane Davis. NSR« Vol. 50, No. 6: 4(M2 Ap 89 

How to restrain your enthusiasm for Madeline Hunter. 
Paul Collins. Voc Ed J, Vol. 64, No. 8: 14, 16 Nov/ 
Dec 89 

HypeiCard: reinventing the school. Joseph F. 
Hofineister. Bal Sheet, Vol. 71 , No. 2: 17-22 Nov/Dec 
89 

Hypeimedia for education in the life sciences. 
Coniade C. Jafb and Patrick J. Lynch. Acad Comp, 
Vol. 4, No. 1: 10.13,52-57 Sep 89 

IBM and higher education: a continuing paitnership. 
Gerald L. Hefley. Acad Comp, Vol. 4, No. 2: 34-36 
Oct 89 

Implications of recent developments in the education 
of management accoununts. George R. French and 
Richard E. Coppage. JEB, Vol. 64, No. 7: 303-306 Ap 
89 

Improving business school student evahiation of ftc- 
uHy performance. Kirk Amett, Danny R. Arnold and 
Daniels. Cochran. JEB, Vol. 64, No. 6: 268-270 Mr 
89 

Improving social studies instruction: advice to the 
genendist in a special world. Joseph H. Johnson. 
Clearinghs, Vol. 62, No. 4:152-154 Dec 88 

Improving Ihe teaching of decision-making skills. 
William J. Stewart. Clearinghs, Vol. 63, No. 2: 64-66 
Oct 89 

In defense of "vague" assignmems. Denny Wolfe. 
Clearinghs, Vol. 62, No. 5: 199-201 Ja 89 

In search of the schohir's worksution: recent trends 
and software challenges. Ronald F. E. Weissman. 
Acad Comp, Vol. 4, No. 1: 28-30, 59-64 Sep 89 

Incorporating t^i^k sources of financial dau into your 
business course. Max Laudeman. JEB, Vol. 64, No. 
8: 357-360 My 89 



Increasing productivity in the office and classroon 
RobeitOryder. Bus Ed Forum, Vol. 43, No. 8: 27-2i 
My 89 

Individualized field trips-without school expense. 
Dorothy A. Arel. Bal Sheet, Vol. 70, No. 5: 36-37 My 
Ju89 

Information processing in a nonlecture format Dol 
ores Capruo Gioffire. Bus Ed Forum, Vol. 43, No. 4 
10-12 Ja 89 

Integrating computers into high Khool accountin] 
instruction. Jan Borgmeier Creveling and Uoyd W 
Barthokmw. Bal Sheet, Vol. 70, No. 5: 19-22 My/Ji 
89 

Integrating electronic information retrieval techniquo 
into Ihe business classroom. Fred Miller. JEB, Vol 
64, No. 8: 376-380 My 89 

Integrating microcomputer applications in accounting 
Grace Jean Selby. Bus Ed Forum, Vol. 43, No. 8: 17 
19 My 89 

Integrating style analysis software into the basic busi 
ness communication course. RobeitG. Insley. ABC 
Bui, Vol. 52, No. 4: 8-1 1 Dec 89 

Intelligent hypertutoring \n engineering. John R 
Bourne, JefTCantwell and Autlwr J^ Brodersen. Aca^ 
Comp, Vol. 4, No. 1: 18-20,36,42-44,4648 Sep 89 

Introduction to accouoling without "debits" and "cred- 
its". Paul A. Tambrino. NJ Obs, Vol. 61 : 23-25 1988^ 
89 Issue 

Introductory computer programming: a systematic 
approach. Cherackal C. Chacko and Kuriakose Athap^ 

pilly. J Comp Infosys, Vol. 29, No. 3: 16-18, 21 
Spring 89 

Keeping current: students teach teacher. Sharon 
Svitkovich. MBEA Today, Vol. 54, No. 2: 3 Nov 88 

The law school approach in teaching introductory 
businesshiw. Richard A. Mandel. BusEd Forum, Vol. 
43, No. 6: 5-7 Mr 89 

Learning styles: quiet revohition in American secon- 
dary schools. Riu Dunn and Shirley A. Griggs. 
Clearinghs, Vol. 63, No. 1: 40-42 Sep 89 

LighU! Camen! Action! Field trips without the trip. 
George A. Mundrake. Bus Exch, Vol. 12, No. 2: 2-4 
Spring 89 
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lineiimg: an we teaching it, and if so, how? Nancy B. 
BIyslopand BniceTom. ABC Bui, Vol. 52, No. 2: 45- 
46 Ju89 

Make your point with a \ ^nel busiuess pros. Ji^nice 
A. Gi» Mid. Bal Sheet, Vol. 71, No. 2: 4(M1 Nov/ 
Dm 19 

Making management come alive tiifough writing end 
ipeakingactivilKes. Audrey B. DocJey. BusFd Forum, 
Vol. 43, No. 7: 33-34 Ap 89 

Mapping: an aid to studying and teaching tccounting. 
Mary Jones Phillips and Francesina R. Jackson. J2B, 
Vol. 64, No. 5: 210-214 Feb 89 

A marketing approach to evaluating teaching methods 
m business courses. SamC. Okoroafo. J£B, Vol. 64, 
No. 5: 223-228 Feb 89 

Marketing considerations in services produv *k>n tasks: 
educational impticaticns. Necmi Kara'^'uoghi and 
Joaeph L. Orsini. JEB, Vol. 64, No. 4: 183-187 Ja 89 

Matkeung studenu learn experientially through SBI. 
Ronald A. Romba. BusEd Forum, Vol. 44, No. 1:14 
160ct89 

A methodology for teaching data communications. 
Catherine M. Murphy. J Comp Infosys, Vol. 29, No. 
2: 27-31^mter 88/89 

MUiods of teaching basic skills in preparation for 
computer technology and accounting. Lois A. Citron. 
BBANYJ:33-36, 19891st4ie 

Microcomputer appticalions for teaching microecon- 
oniic concepts: some old and new approaches. L. 
Murphy Smith and L. C. Smith Jr. J Econ Ed, Vol. 20, 
Ko. I: 73-92 Winter 89 

Microcomputer education: are institutions of higher 
learning providing effective microcomputer training to 
ftiture business leaders? John Lanasa. J Micro Sys, 
Vol. l,No. 1:22-28 Spring 89 

Microcomputer file-hand}--*- 'cills: tools your stu- 
dents need. Marie E. F1ai.«.^. JBT, Vol. 3, No. 3: 8 
Spring 89 

Modes of instruction. Sid T. Womack. Clearinghs, 
Vol. No. 5: 205-210 Ja 89 

Modified contracts for learning activities in computer- 
nlated courses. George A. Mundrake. BusEd Forum, 
Vol. 43, No. 6: 33-35 Mr 89 
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Morning or afternoon? Piit Cashatt. Kan Bus Tchr, 
Vol. 43, No. 1:6-7, 17 Fall 89 

Motivating at-risk studen.:. Shirley Thornton. CBT, 
Vol. 1, No. 2: 8-9 Spring 88 

MoSvation: can we turn wort into play? Janes 
Johnson. WNews, Vol 36, No. 2: 25-26 Spring 88 

Thenatufttofgn^Jing. AlUuC. Omstetn. Clearinghs, 
Vol. No. S: 365-369 Ap 89 

^-^giti ve aduh student i ^havior in ccnsulting classes in 
busi.i^)ss. Richard Wiegand. ^JSC Bui, Vol. 52, No. 1: 
10-U Mr 89 

New dimensioiu in teaching rnathematkcs and commu- 
nication skins. Jerry Lydeon. N A Q, Vol. 14, No. 1 : 
4-5 iprins 89 

No Wnotes necessary. Maria Burgar. ABC Bui, Vol. 
52, No. 1: 32-35 Mr S9 

Nurturing adolescem smdents: a staff development 
p.ogram for school pcrsom«el. William W. Baikley. 
nearinghs, Vol. 63, ^o. 1 : 43-45 ^p 89 

Nurturing students: a personal observwcion. Sharo^i S. 
Hearshen. Bal Sheet, Vol. 70, No. 3: S9-41 Ja/Feb 89 

Operation restart noaurted. Lkurence Pelletier Jr. Bus 
Ed Forum, Vol. 43, No. 5: 20-21 Feb 89 

Oral language: a place in the cuniculiun? John Warren 
Stewig. Clearinghs, Vol. 62, No. 4: 171-174 Dec 88 

Perceptions of the value of introduction to computer 
information systems. N.E. SwansonandJ.C. Swan- 
son. J Comp Infosys, Vol. 30, No. 1: 5-8 Fall 89 

A personal perspective on instructional computing: a 
new vendor supported natioiud program. WilUai* H. 
Graves. Acad Comp, Vol. 4, No. 2: 30-31,66-70,7^ 
Oct 89 

Preparing vudents for workstations in small offices. 
Linda M. Allred, Ann M. Remp and Linda A. Sulli- 
van. Bus Ed Forum, Vol. 43, No. 5: 29-30 Feb 89 

Preparii^ smdents to get that job. D. Lavem Jonei. 
Bus Bxch,Vol. 12, No. 2: 12-13 Spring 89 

Preparing students to join the work force. Juliana 
Wetter. Kan Bus Tchr, Vol. 43, No. 1: 4-5 Fall 89 

Preparingthe work force of the future. Elizabeth Dole. 
Voc Ed J, Vol. 64, No. 7: 18-20Oct 89 

3. 
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Pnvcntiva discipUno. Mellanio Heibeit. Bus Ed Fo- 
mm, Vol. 43, No. 8: 8-9 My 89 

Plofesskwtl and executive worksuittons: implications 
for office systems cunkuhim development. Susan K. 
Leslie. lEB, Vol. 64, No. 5: 229-233 Fab 89 

The pfofessor as entiepieneur the challenges of 
teacluQg the organizational communication assess- 
mentclass. Theodore E. Zom. ABC Bui, Vol. S2, No. 
3: 16-21 Sep 89 

Recofd keeping without tears (electionic gradebook 
programs). Edward L.Vocknn and Donald Kopenec. 
Clearinghs, Vol. 62, No. 8: 355-359 Ap89 

Reducing frauduleoi financial reporting: an expanded 
role for business education in the 1990s. Frank R. 
Urbancic. JEB, Vol. 64, h ). 3: 129^132 Dec 88 

Renewal of the high school economics course. John P. 
Manaser. Bus Ed Foium, Vol. 43, No. 7: 19, 22-23 Ap 
89 

Reply to commems on the loanable-funds approMh to 
teaching macroeconomics. Belton M. Fleisher and 
Kenneth J. Kopecky. J Econ Ed, Vol. 20, No. 3: 259- 
260 Summer 89 

Research questions related to teaclung software. Judith 
J. Lambrecht. Bus Ed Fonim, Vd. 43, No. 5: 25-28 
Feb 89 

A rewarding simulation for business communications. 
LiU Prigge. Bus Ed Foium, Vol. 43, No. 8: 2 1 -23 My 
89 

Scaleup, software development, and cdkboration. 
Robeit L. Kabel and Carol A. Dwyer. Acad Comp, 
Vol. 3, No. 8: 14-16, 40-44 Ap 89 

Self-regulation: tbn key to motivating at-risk chikhen. 
Clifford H. Edwards. Clearinghs, Vol. 63, No. 2: 59- 
62 Oct 89 

Sex differences in academic dishonesty: cdlege cheat- 
ing in a management course. Marvin Karlins, Charles 
Michaels and Patrick Freilinger. JEB, Vol. 65, No. 1 : 
31-33 Oct 89 

Shared shoit ulks prepare students for onl presenu- 
Uons. Claire E. Knox. ABC Bui, Vd. 5, No. 2: 18-19 
Ju 89 

The simple analytics of the principal-agent incentive 
contract. Evan J. Douglu. J Econ Z2d, Vol. 20, No. 1 : 
39-51 Winter 89 
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Simulating the business world. Richard Clodfelter. 
Voc Ed J, Vol. 64, No. 8: 18, 20 Nov/Dec 89 

^•imulationon spreadsheets. MarkG. Simkin. J Comp 
Tjifosys, Vol. 29, No. 3: 5- 10 Spring 89 

Sutistical requirements for management majors. Le- 
roy Franklin, Dennis Biabiszewski and Phd Tumquist, 
JEB, Vol. 64, No. 8: 366-370 My 89 

The status of data/information processiiig in Wiscooiin 
high schools. Jwmes £. UBane. WNews, Vol. 37, 
No. 2: 12-14 Spring 89 

Stimulating intuitive thinking through problem solv* 
ing. William J. Stewart. Clearinghs, Vol. 62, No. 4: 
175-176 Dec 88 

Student consumers: instruction enhanced by personal 
profiles. F. Dale Brownand Carol H. Anderson. JEB, 
Vol. 64, No. 3: 109-1 13 Dec 88 

Student feedback: try it you'll tike it. Nelda C. Garcia, 
Robert Gryderand DavidLynch. ABEAJ, Vol. 8, No. 
1: 18-29S^ng89 

Successful strategies for teaching accounting. Lynda 
P. Hawkins. Bus Ed Forum, Vol. 43, No. 4: 9-lOJa 89 

The Syracuse University experience: lessons in 
multiteacher course design. Jerry Evensky and Char- 
les M. Spuches. J Econ Ed, Vol. 20, No. 2: 181-198- 
Spring 89 

The teacher as counselor: an increasing niscessity. 
DaijyF. Reed and Joyce McCoy. Cearinghs, Vol.62, 
No. 8: 342-346 Ap 89 

Teacher expectation and student success. Mary Mar- 
garet Hosier. Bal Sheet, Vol. 70, N d. 4: 33-34 Mf/Ap 
89 

Teaching: a nonverbal conununication ^vent. Vanessa 
Dean Arnold andTerry D. Roach. Bus Ed Forum* Vol. 
44, No. 1: 18- 20 Oct 89 

Teaching accounting: are your methods effective? 
Abigail R. ReynoMs. Bus Ed Forum, Vol. 43, No. 7: 
28-29 Ap 89 

Teaching business ethics in a business education pco- 
^m. Joseph A. Patrick, George Manning and Kent 
Curtis. Bal Sheet, Vol. 71 , No. 1 : 1 M5 Sep/Oct 89 

Teaching computer ethics~a "must* in the bi.riness 
classroom. Betty A. Kleen. Miss BEA Y, Vol. 17; 10- 
18, 1989 Issue 
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TMching critical thinking: bringing the real worid into 
the classroom. Ua M. Reboy. Clcaringhs, Vol. 62, 
No. 9: 41 Ml 3 My 89 

TMiching dociunentation: a vital aspect of system 
dev«lopsiKnt. M'Jik M. Nazir. Bus Ed Fonim, Vol. 
43» No. 6: !M3Mr89 

TMching economics to trade unionisU. Robert L. 
Sherry. J Econ Ed, Vol. 20, No. 2: 173-179 Spring 89 

Teaching history. David W. Moore. Clearinghs, Vol. 
62, No. 7: 303-305 Mr 89 

Teachioi human relations skills by model. Martha 
Cion. Miss BEA Y, Vol. 17: 24-29, 1989 biue 

Teaching kids to mind their own business. June 
Atkinson. Voc Ed J, Vol. 64, No. 8: 34-37 Nov/Dec 
89 

Teaching overseas. Dianne Wolf. ABEA J, Vol. 8, 
No. 1: 69-72 Spring 89 

Teaching teenagers: a generation at risk. Lu Ann Lois. 
WNews. Vol. 37, No. 2: 20-21 Spring 89 

Teaching the basics of information processing. Wil- 
liam G. Perry Jr. . Bus Ed Forxim, Vol. 44, No. 3: 3-5 
Dec 89 

Teaching thinking skills: state mandates and the K- * 2 
curricuhun. George L. Grice and M. Anway Jones. 
Oearinghs, Vol. 62, No. 8: 337-341 Ap 89 

Teaching thinking while exploring educational conrn>- 
versies. Ray T. Wilcox. Clearinghs, Vol. 62, No. 4: 
161-164 Dec 88 

The team approach to teaching business analysis/busi- 
ness computer applications. Richard A. Mlyniec and 
Le«risSchomstetn. Bus Ed Fonim, Vol. 43, N ^. 8: 15- 
16 My 89 

Ten ways to avoid costly litigation for illegal school 
searches. N. L. Essex. Clearinghs, Vol. 62, No. 4: 
165-167 Dec 88 

Textbooks, taxes, and objectivity in economics in- 
itruction. Edward L. Filzsimmons. J Econ Ed, Vol. 
20, No. 3: 247-252 Summer 89 

Thlnkiog styles of business communicBtion students. 
0. DottglM Meyen. ABC Pioc: 125-138 Oct 88 

Thougbtt on the leaching of Lotus and other computer 
related subjecU. Irs Gershenson. BEA NY J: 28-32 
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Training in context: using participants* writing in 
sboft-term seminan. Charles Kostelnick. ABC Bui, 
Vol. 52, No. 1: 14-16 Mr 89 

A twenty-five year perspective on the r«dagogy of 
ousiness communication. Vanessa bean Arnold. 
ABC Bui, Vol. 52, No. 3: 3-6 Sep 89 

Two alien usks: writing and writing in a certain way. 
Doris D. Dingle. Bus Ed Forum, Vol. 43, No. 5: 3-5 
Feb 89 

Understanding debits and credits: the first hurdle. 
Andrew PMU. Bal Sheet, Vol. 70, No. 3: 21-22 Ja/Feb 
89 

Using microcomputers in business communications. 
A. James Lemaster. ABEA J, Vol. 8, No. 1: 30-34 
Spring 89 

Using simulations to create s real business communica- 
tion environment. James B. Stull and John W. Baird. 
ABCProc: 153-167 Oct 88 

VaUies and assumptions of business subcultures: a 
neglected aspect of business communication instruc- 
tion. James Calveit Scott. JEB, Vol. 64, No. 8: 352- 
356 My 89 

^ <isit tu a New Zealand school, jetroid D. Hopien- 
gardner and Fnnk L. 0*Dell. Clearinghs, Vol. 62, 
No. 5: 235-237 Ja 89 

Voice input to computers: how will it affect the teach- 
ing of business communication? Frank Anders. ABC 
Bui, Vol. 52, No. 4: 18-20 Dec 89 

What do you mean, school surts next week? Liz 
Holland. Ideas, Vol. 5, No. 1: 14 Aug/Sep 89 

What do you teach? R Fnnk Harwood. Miss BEA Y, 
Vol. 17: 46*54, 1989 Issue 

What is high school economics? Facton contributing 
to student achievement and attitudes. William B. 
Walsud and John C. Soper. J Econ Ed, y V 20, No. 
1:23-38 Winter 89 

What*s the next step for MIS eduCw. .. . '^Kord E. 
Carver. Info Ctr, ^ol. 5, No. 3: 32 Mi 9 

Why don*t all professors use computen? Uavid Eli 
Drew. A'-ad Comp, Vol. 4, No. 2: 12-14,58-60Oct 89 

Why teachbusiness? Olive D. Church. Bus Ed Forum, 
Vol. 43, No. 7: 3-4, 6 Ap 89 
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Writton vs. taped feedback npoit of a classroom 
expeiimefll. Mellame Heifoeit. ABC Proc: 301-308 
OctSS 



Teacher education 

Ask the experu: What are the reasons for decline in 
studonts trumng to become business teachers, and 
what can be done to reverse the trend? Calfrey C. 
Calhoun. Bus Ed Fonim, Vol. 43, No. 6: 3*5 Mr 89 

Developing an effective half-^la/ ^iKondary school 
inservice on AIDS. James T. Gtivan and Larry D. 
Farren. Cearinghs, Vol. 62, No. 9: 381*383 My 89 

Development opponunities for teachers of death edu> 
cation. Darrell Crase. Gearinghs, Vol. 62, No. 9: 
387-390 My 89 

From teacher to teacher a word on hard knocks. John 
W. McManus and Charles W. Stewart. Bal Sheet, Vol. 
70, No. 4: 27-28 Mr/Ap 89 

Legislation and educational reform. Anne Larson 
Schatz. CBT, Vol. 3, No. 3: 19-20 Spring 89 

On-site methods classes-a cooperative program. 
Susan Cornfield. Bal Sheet, Vol. 70, No. 3: 31-33 Ja/ 
Feb 89 

Preparing and updating professional business educa- 
tion teachers. Lloyd W. Baitholome. NBEA Yrbk, 
No. 27: 57-69, 1989 Issue 

Preparing for teacher employment: an analysis of job 
applicati< Paul D. Travers. Qearinghs, Vol. 62, 
No. 6:^*^-265 Feb 89 

Student teachers: more than hick is required. Kristin 
Undhobn. Clearinghs, Vol. 62, No. 8: 332 Ap 89 

Teacher education in Germany. Rosemarie K. Kol- 
stad, Donald R. Coker and Christoph Edelhoff. Gear- 
iOghs, Vol. 62, No. 5: 233-234 Ja 89 

Teacher training via satellite. Gene Coulson and 
HobaitL. Harmon. Voc Ed J, Vol. 64, No. 8: 20, 22 
Nov/Dec 89 

Thetrainii^ofbusinessteachers. Roger Landroth and 
Cddelia Twomey. BEA NY J: 21-27, 1989 Issue 

Training teachers to use instructional technology. 
Beraice Stafford. Voc Ed J, Vol. 64, No. 2: 30-31, 50 
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Teachers 

Business teacher leaders: meeting the challenge of 
change. Jeanette J. Bieber-Moses. ABBA J, VuP. 8, 
No. 1: 10-17 Spring 89 

Adayinthe'realworid'. Marilyn Runyan. CBT, Vd. 
3, No. 3: 27 Spring 89 

The impact, causes, and prevention of excessive 
teacher absenteeism. Geocge Foldesy and Lenoar 
Froter. Cleariiighs, Vd. 63, No. 2: 82-86 Oct S9 

Income tax guidance for educatora seeking a doctorate. 
Robert A. Seay . JEB, Vol. 64, No. 3: 1 14-1 16 Dec 88 

John Robert Gregg: a tribute. Robert Gryder and 
JoAnn Hennington. ABBA J, Vol. 8, No. 1: 56-59 
Spring 89 

Mrs. Johnson teaches buaness economics. Randall L. 
Wells. KBEA J, Vol. 10: 10 Spring 89 

Need for business teachers. Helen P. Taylor. CBT, 
Vol. 3, No. 3: lM7SpriQg89 

The plight of the substitute teacher. Kenneth L. Calk- 
ins. Clearinghs, Vol. 62, No. 5: 228-230 Ja 89 

Teacher evaluation-friend or foe-^f today's instruc- 
tor. CynthU Blackwell. Miss BEA Y, Vol. 17: 30-33, 
1989 Issue 

The teacher of the future (printed in German, French, 
English, Spanish A lulian). Wolfgang Holzmann. 
SIEC Rev, No. 1 12: 7-16 Nov 88 

To the trenches! Gyde Paul. Clearinhs, Vol. 62, No. 
9: 397-399 My 89 

Your professional image. Lillian H. Chaney. 
NATEBE Notes: 3-4 Fall 89 



TEACHING AIDS 

Buyer's guide to equipment and teaching aids 1989. 
Voc Ed J, Vol. 64, No. 1: 55-62, 64-68 Ja/Feb 89 

Exploring interactive video. Warren C. Weber. CBT, 
Vol. 1, No. 2: 5-6 Spring 88 

Making more effect' ve use of films and videoupes In 
the classroom. Ward Michell Cates. Clearinghs, Vol. 
62, No. 9: 401-407 My 89 
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WoridngwithspMkers. AnnPostel. Voc Ed J, Vol. 64, 
No. 1:34-35 Ji/Peb 89 



Audio- viaual aids 

Liugblerisaeriousbusiness. Sharon Yoder. JEB, Vol. 
64, No. 7: 326-328 Ap 89 



nSTING AND EVALUATION 

Accounting exams: problem solving or multiple 
choice? Ramasamy Odaiyappa. JEB, Vol. 64, No. 5: 
203-209 Feb 89 

ACT composite test scores in relation to achieveme it. 
Kenneth W. Udey. KBEAJ, Vol. 10: 19 Spring 89 

Bias in examination test banks that accompany cost 
accounting texts. Ronald C. Clute and George R. 
McGnul. JEB, Vol. 64, No. 6: 245-247 Mr 89 

The challenge of keeping MIS courses current: the 
testing probl )m. Byron C. Lewis and Bijan FazloUahi. 
Acad Comp, Vol. 3, No. 6: 36-38, 40 Feb 89 

CPS exam primer-quiz 1. Sec, Vol. 49. No. 3: 17-18 
Mr 89 

Dil&rences in certified public accounting exam pass- 
ftil rates among colleges and universities. Paul E Nix 
and Dave E. Nix. JEB, Vol. 64, No. 3: 101-105 Dec 
88 

Electronic keyboarding: sundards for grading timed 
writings. B. June Schmidt and aarence D. White. Bus 
Ed Forum Vol. 44, No. 2: 29-35 Nov 89 

Bvahiating students* use of microcomputer applica- 
tions. Judith J. Lambncht. Bus Ed Forum, Vol. 44, 
No. 2: 24-25 Nov 89 

The grading policies and procedures used in ABC 
members' introductory business communication 
courses. Donna W. Luse and Beverly H. Nelson. ABC 
Bui, Vol. 52, No. 3: 27-31 Sep 89 

Tlow to write multiple-choice test (^esti(Mis. Patricia 
A Ireland. Bal Sheet, Vol. 71 , No. 2: 30-33 Nov/Dec 
89 

Improving business school student evaluation of fac- 



uhy performance. Kirk Amett, Danny R. Arnold and 
Daniel S. Cochran. JEB, Vol. 64, No. 6: 268-270 Mr 
89 

Introducing objectivity in evaluating writing assign* 
ments. Robeit Hoffman and Marcella Kocar. ABC 
Bui, Vol. 52, No. 3: 25-26 Sep 89 

Multiple-choice testing: question and response posi- 
tion. Anne E. Bresnock, PhOUp E. Gnves and Nancy 
White. J Econ Ed, Vol. 20, No. 3: 239-245 Summer 
89 

Muhiple-choice testt forthe business school-idealism 
versus reality. James R. McMilUn, George A. Mun- 
drake and Stephen A. McGuire. DPEJ, Vol. 31, No. 
4: 174-181 Fan 89 

The national merit qualifying test results: false notions 
about a school's repuution. William A. Dogan. 
aearinghs. Vol. 63, No. 1 : 33-36 Sep 89 

Performance evaluation equals the bottom line. Wit- 
liamS. Hubbartt. OffSys, Vol. 6, No. 5: 32, 34 My 89 

Sex differences iu academic dishonesty: college cheat- 
ing in a management course. Marvin Kartins, Charles 
Michaels and Patrick Freilinger. JEB, Vol. 65, No. 1 : 
31-33 Oct 89 

Software to quell paperwork. Kent Conwell. Voc Ed 
J, Vol. 64, No. 6: 53 Sep 89 

Teacher evaluation-friend or foe-of today's instruc- 
tor. Cynthia Blackwell. Miss BEA Y, Vol. 17: 30-33, 
1989 Issue 

Test scrambling and student performance. Stephen F. 
Gohmannand Lee C. Spector. J Econ Ed, Vol. 20, No. 
3:235-238 Sumn)er 89 

Testing problems ofhome-schooled children. Richard 
J. Mueller and Dyan Brunjtti. Clearinghs, Vol. 62, 
No. 7: 325-326 Mr 89 

To change answers or not to change answers: that is the 
question. Gerald S. Hanna. Clearinghs, Vol. 62, No. 
9: 414416 My 89 

Using a surrogate test of math skills to predict perform- 
ance of non-traditional accounting students. Jonathan 
B. Schiff. DPEJ, Vol. 31, No. 1: 1^-28 Winter 89 

Using MCW-APM test scoringlo evahiate economics 
curricula. James E. Bruno. J Econ Ed, Vol. 20, No. 1 : 
5-22 Winter 89 
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TRAINING AND DE VELOFlk£NT 

An antlysis of the relationship of job need fulfillment 
and micioconipiiter training to micfocomputer user 
latis&ction level of public accountants (abstract). 
Michael UUnsid. Alpha Epsikm Rsch, Vol. 29: 19 
1989 Issue 

Bridging the traimqg gap. Ann PoUaid. InfoCtr, Vol. 
5, No. 3: 20-22 Mr 89 

Computer irainiqg: it takes time and patience. Doug 
Dayton. OflRce, Vol. 1 10, No. 4: 14, 19 Oct 89 

Employee traintng: hands on pays off. Samuel Jay 
Kakiw. Office, Vol. 1 10, No. 4: 32,37 Oct 89 

Employers speak out for a survey about office employ- 
ees in Silicon Valley. BaitNini Lea. CBT, Vol. 1, No. 
2: 21-22 Spring 88 

Esublishing an office of contract education: Butte 
Conege*s perspective. Ed Billingsley. CBT, Vol. 3, 
No. 3: 4-5 Spring 89 

The expert*s opinion: Interview of Donald Pollard, 
computer training administntor at AMP Incorporated, 
Harrisburg, PA. Mehdi Khosrowpour. J Micro Sys, 
Vol. l,No. 1:41-45 Spring 89 

From composition to basics: a focus for office proce- 
dures course. MaiyEllenOlivecio.BEANYJ: 15-20 
1989 Issue 

Getting together on training. JohnE. Merchant. Mgmt 
W,Vol. 18, No. 3:l,6My/Ju89 

Keeping current in office systems education. Michael 
Bronner. Bus Ed Fonim, Vol. 44, No. 1 : 16-18 Oct 89 

A multisensoiy approach to PC training. Walter A. 
iaeinschrod.Today*sOfr,Vol.23.No.l2: 66, 68-70 
My 89 

Traininggiftsforthe 1990s. Carolyn MuUins. InfoCtr, 
Vd. 5, No. 3: 15-18 Mr 89 

Tr^ng in context: using participants* writing iu 
short-term seminars. Charles Kostelnick. ABC Bui, 
Vol.52, No. 1: 14-16 Mr 89 

The % ifkforce crisis: training and retraining in the 
1990s. RonaM C. Pilenzo. Mod OffTech, Vol. 34, 
No. 12: 94-95 Dec 89 



Office training 

Accounting Projects for the Electronic Calculator, 
Gngg, 64 pp. -by Mildred Pblisky. 

An alternate approach to teach:ng office administra- 
tion. Mary Madsen. WNews, Vol. 38, No. 1: irFaU 
89 

Combating illiteracy in the workplace. Robert W. 
Goddard. Mgmt W, Vol. 18, No. 2: 8-1 1 Mr/Ap 89 

Competencies of four-year office administratioD 
gTMhiates as perceived by personnel directors of 
business organizations in the mid-south (abstract). 
Connie McMulkn Forde. Alpha Epsilon Rsch, Vol. 
29: 13, 1989 Issue 

General Office Procedures, Harcoun Brace Jova- 
novich. Inc., 448 pp. paperback, audiocassette, lest 
bffok on disk. ~t>y Carol A. Silvis. 

Increa;i:.-ig nroductivity in the office and classroom. 
RobeitGiyder. Bus Ed Fonim, Vol. 43, No. 8: 27-28 
My 89 

Learning teamwork. Linda Lee Hohnes. Sec, Vol. 49, 
No. 8: 31 Oct 89 

Legal Office Procedures, 3rd ed., South-Westem 
(simulation, $16.00; upe, $20.00; several items free 
to usen). -by Dorothy S. Namanny, Cheryl A. 
Mueller and (jarUnd C. DuPree. 

Mathematics forBuuness Decisions, 2nd .J., Gregg, 
576 pp. -by David R. Peterson and Kathleen N. 
Miller. 

Office Infonnation Systems: Concepts and Applica- 
tions, 3rd ed., Gregg, 368 pp. (In p»ss-«vailable 
Spring 1990). -by Sharon Lund 0*Neil. 

Office procedures involves more than technical skills. 
Cheryl M. Luke. Bus Ed Fonim, Vc^ 43, No. 8: 1 1- 
12 My 89 

Procedural for the Office Professional, South-West- 
em, 576 pp. , $1 e.OO. -by Patsy J. Fulton and Joanna 
Hanks. 

(}uick Guide to Database Management, Gregg, text- 
workbook 160 pp. -by Jeffiey R. Stewart Jr., Nancy 
M. Melesco and Sandra R. McMinnis. 
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Technology in busmoss end cbangiog expdcUtions. 
lamts L. Morriion and Piuiiolt P. Morriioii. Bus Ed 
Fofum, Vol. 43, No. 8: 3-6 My 89 

Itiimng employees to nieet the public. RonZemke. 
Ueu, Vol. 5, No. 1: 10-13 Aug/Sep 89 

Ttiioing today's office worker for tomorrow (coochi- 
tkm). Jane Boyd. WNcws, Vol. 36, No. 2: 21-22 
Sprite 88 



Secieurial tf inif^ 

Administnttve support systems. Michael Bronner and 
Bridtet N. O'Conoor. NBEA Yrbk, No. 27: 1 49-133 
1989 Issue 

Computerftmamigement skins most in demand. Sec, 
Vol. 49, No. 8: 7, 20-21 Oct 89 

CPS exam primer-^iz 1 . Sec, Vol. 49, No. 3 : 17-1 8 
Mr 89 

Bvohition of a bilingual secretarial progrun. IraiaJ. 
Alvarez. CBT, Vol. 3, No. 3: 14-13 Spring 89 

Ini^itive and today's secretary. Cathy P. Miller. Sec, 
Vol. 49, No. 2: 20 Feb 89 

Ifltognting secretarial tnining progrims through word 
pfocesstngtranKription. Flonnce Makmey. C/T/SE 
J, Vol. 2, No. 2: 43-46, 1988-89 Issue 

Local pru&ssioQals mentor office administntion stu- 
dents. Jan Karman and Mary Lynn H. Nichols. Hal 
Sheet, Vol. 70, No. 4: 4041 Mr/Ap 89 

Market yourself through dress. Ann > Fenner and 
Sandi Bnms. Sec, Vol. 49, No. 8: 22-24 Oct 89 

Metamocpbotis of a secretary. Patricia Fuqua Alfiird. 
9tc, Vol. 49, No. 3: 14-13 My 89 

The origin and development of the clerical and secre- 
larislwork forceintheUnitedStates(abstract). Doris 
1. Waters. Alpha Epsilon Rach, Vol. 29: 6, 1989 Issue 

Perceptions of careers in secretarial office occupations 
haldby secondary school studenu ana businenteach- 
MS (abatiict). Janice Schoen Henry. Alpha Epsilon 
Rich, Vol. 29: 33, 1989 Issue 

Sparing workers for the 1990s: PSIofficeopportuni- 
tks model curriculum for secondary business educa- 
tk)Q. Susan Pemwr. Bal Sheet, Vol. 71, No. 1: 19-22 
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Sep/Oct 89 

The professional educated secretary: an essential ele- 
ment in today's competitive business envitomnei«. 
Betty A. iOeenand Susan H. Maxwell. ABBA J, Vol. 
8, Ho. 1:31-33 Spring 89 

Redefining, restrjctuting, energizing. Susie Van- 
Huss. Sec, Vol. 49, No. 9: 20-22 Nov/Dec 89 

Should you report on your boss? (Response to Secre- 
tary on the Spot). Sec, Vol. 49, No. 2: 24-23 Feb 89 

Tips for temps. Karen Doodeman. Sec, Vol. 49, No. 
6: 13-13 Ju/n 89 

Two-year college secretarial programs-successes or 
ftihires? Norma Curchack. Bus Ed Forum, Vol. 43, 
No. 6: 19-tOMr89 

Upskilling for the nineties. Bobette Hayes William- 
son. Sec, Vol. 49, No. 7: 16-18 Aug/Sep 89 



WORD PROCESSING 

Ac<3uainting studenu with hard disk directory system. 
Robert B. Mitchell. BusEd Forum, Vol. 43,No.3: 16- 
18 Feb 89 

An industry is bora. David T. Bogue. Mod On Tech, 
Vol. 34, No. 11: 108 Nov 89 

Binding and lettering systems fit all needs. Office, 
Vol lie. No. 6: 72, 74. 76 Dec 89 

Celebrate the process! A sampling of stntegies for 
teaching word processing which celebnte the process 
of learning. Judith L. Brown. CBT, Vol. 3, No. 3: 6- 
7 Spring 89 

Ceninl word processing can survive with changes. 
Ka.«n Wormald. Office, Vol. 1 10, No. 3: 32,44 Nov 
89 

Combining keyboarding, word processing, and fiesb- 
man English. Carol Yacht. CBT, Vol. 3, No. 3: 26 
Spring 89 

Competencies needed by beginning word processing 
technicians. Deloris GrifSth. Bal Sheet, Vol. 70, No. 
4: 33-38 Mr/Ap 89 

Data conversion: from mess to manuscript. Chris 
Muller. Sec, Vol. 49, No. 2: 12-13 Feb 89 

A feature price contribution margin nniltiple regres- 
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lioonKxkl for wocdpfocetttng software. AviRiish- 
inek and San Ktishinek. OSRA J, Vol. 7, No. 2: 23-30 
Spfi]ig89 

PomiattiQg UOen and Memos, Gregg, 160 pp. (m 
pfess-tvaaableSpringl990). -by ScolOber, Robert 
P. P6Und and Robert N. Hanson. 

Fonnatting Roporu and Tables, Gregg, 188 pp. On 
press-available Spring 1990). -by Scot Ober, Robert 
P. Poland and Robert N. Hanson. 

GoMen Gate Associates-A Word/InforrnaUon Proc- 
essing Simulation, Soulh-Westem, softbound, 96 pp. , 
20-24 hrs., $7.00. -by Anne J. Boyes. 

Integrating secretarial training programs through word 
processing transcription. Florence Maloney. OT/SE 
J, Vol. 2, No. 2: 45-46, 1988-89 Issue 

Laser printing: where it*s been A where it*s going. 
Mod OfTTech, Vol. 34, No. 5: 67-68, 70 My 89 

Learning WordPerfect 4.2, Houghton Mifflin, avail- 
able for IBM PC and compaUbles, 350 pp. spiral 
bound, -by Annette J. Thomason. 

Learning WordPerfect 5.0, Houghton Mifflin, avaO- 
able for IBM PC and c<mipatibles, 350 pp. spinU 
boi'id. -by Amttte J. Thomaaon. 

Learning WordStar 4.0, Houghton Mifflin, avaiUble 
for IBM PC and compatibles, 320 pp. , spiral bound. - 
-by Nelda SheHon and Sharon Burton. 

Marshall, Barrett A Co.: A Word Processing Simula- 
tion, South-Westem, $13.00. -byCarol M. Lehman, 
Connie M. Forde and Mark W. Lehman. 

Preparing students for workstations in small offices. 
Linda M. Allred, Ann M. Remp and Linda A. SuHi- 
van. Bus Ed Foium, Vol. 43, No. 5: 29-30 Feb 89 

Selecting word processing software for business com- 
munications classes. Debbie D. DuFrene and Beverly 
H. Nelson. ABC Bui, Vol. 52, No. 4: 6-8 Dtc 89 

Tabling at the desktop (Powerftil microcomputers and 
statistics software togetherpresent new ways to crunch 
numbers.) Minna Levine. InfoCtr, Vol. 5, No. 5: 12- 
16 My 89 

Why all business students need word processing. 
Mona J. Casady. NATEBE Notes: 4-6 Fall 89 

Word Perfect Made Perfectly Easy, Glencoe, $ 1 1 .2 1 , 
documenu disks for 4.2 and 5.0. -by Sharon Fisher- 
' irson. 
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Word Processing Applicationf for Office ProfessioD- 
als,John Wiley A Sons, Inc., 200 pp., $11.15. -by 
Norman McKay and Judith Hopkins. 

WordPerfect 5.0: a pTKtical approach, South-West- 
em, text-workbook, 368 pp., $16.00. -by Mary 
Alice Eisch. 

Wordproces^isnow pert of a larger plan. Danielle 
D. Barr. Office, Vol. 110, No. 5: 76-77 Nov 89 

Word processing personnel: entry-level expectations. 
Donald A. Nellermoe. Bus Ed Forum, Vol. 43, No. 8: 
14-15 My 89 

Word processing equipment update. Sec, Vol. 49, No. 
2: 8-10 Feb 89 

Word processing software: blazing new truls. Robin 
Johnson. Today's Off, Vol. 24, No. 3: 19-22 Aug 89 



Desktop iwblishing 

Advances in digital technology bring images to the 
desktop. Randy MiQer. IMC J, Vol. 25, No. 4: 19-21 
Jl/Aug 89 

The binding obligations of l/usirwss. Joanne G. Bur- 
nacz. Today's Off, Vol. 24, No. 4: 22, 26,28 Sep 89 

Classroom activities for desktop publishmg. Pat 
Graves, Marilyn Wilkins and Jack Murry. Desktop 
Publishing: 24-33, 1989 Issue 

A commentary on desktop publishing: change, chal- 
lenge, choice. Bonnie A. Murphy. NJ Obs, Vol. 61: 
50-52 1988-89 Issue 

Create professional work with desl top publishing. 
Joanne Froebel. OfTSys, Vol. 6, No. 6: 38-40, 44 Ju 
89 

Desktop pjblishing: a new challenge ftcing business 
educators. A. C. Krizan. KBEA J, Vol. 10: 1M2 
Spring 89 

Desktop publishing: a new computer application. Rose 
Mary Wentling. Bus Ed Forum, Vol. 43, No. 6: 27-30 
Mr 89 

Desktop Publishing: Applications and Exercises, 
Harcourt BrKe Jovanovich, 202 pp., spind bound, 
-by Arnold Rosen. 

Desktop Publishing Applications (Complete course, 
256 pp. and Short Course, 144 pp.), Gregg. >-by 
.Steven Larson. 
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Desktop pubbshiflg: bapdsm by firef Donette Da 
CBT, Vol. 3, No. 3: 24-25 SfMing 89 

Desktop publishing: diverse directions for office edu- 
cation. Eleanor J. FUnigsn. NIObs, Vol. 61: 4M9 
19S84Q Issue 

Desktop publishing: focusing on your needs. Gregofy 
P. Stem. Today's Off, Vol. 24, No. 5: 19, 22, 24 Oct 
89 

Desktcp publishing: from revohiUon to respectabOhy . 
Amy D. Wold. Today's Off, Vol. 23, No. 12: 62, 64 
My 89 

Desktop publishing in the university : current progress, 
ftiture visions. Thomas W. Smith. AcadComp, Vol. 
3» No. 9: 26<27, 32-36 My 89 

Desktop publishing is no job for the amateur. Janet 
Endrijonu. OfSce, Vol. 110, No. 1: S7-88 Jl 89 

Desktop publishing made simple. Rose Mary Went- 
hng. Voc Ed J, Vol. 64, No. 2: 32-35 Mr 89 

Desktop Publishing 1988 (Publication of Illinois Busi- 
ness Education Association). For copy of issue, 
contact Dr. Heidi Perreauh, Editor, Southern Dlinois 
University at Carboediit*. 28 sp 

Desktop publishing: shouM it be placed in the business 
education curricuhim. Sheri L. Gunderson. WNews, 
Vol. 38, No. 1: 15-16 Fall 89 

Desktop publishing: the concept is a century old. 
DanylC. Rehr. Office, Vol. 110, No.l: 12, 14J189 

Desktop publishing: the new business application. 
Don Busche. COT, Vd. I, No. 2: 17-18 Spring 88 

Desktop publishing: tho new wave in business educa- 
tion. Violet M. HuDtich. Bus Ed Forum, Vol. 43 , No. 
7: 17. 19Ap89 

Desktop publishing: things Gutenberg never taught 
you. Joel P. Bowman and Debbie A. Renshaw. J Bus 
Com, Vol. 26, No. 1: 57-77 Winter 89 

Desktop publishing vocabulary list. Robert Hardig. 
Desktop Publishing: 19-23, 1989 Issue 

Desktop publishing: whar's the outlook? Lura K. 
Romsi. Mod CMfTTech, Vol. 34, No. 3: 100, 102, 104 
Mr 89 

Do-H-youritfir methods forbimfiqg and lettering. Jack 
r ij ' 7S.fS. Vol. 6, No. 2 48, 50, 54-55 Feb 89 
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Electronic publishing improves department productiv- 
ity by one-third. IMCJ, Vol. 25, No. 2: 8-i0Mr/Ap89 

Expand your horizons with a scanner. Joanne G. 
Buniacz. Today's Off, Vol. 24, No. 3: 12,14, 16-17 
Aug 89 

For desktop publishing: scanning expands iu use. 
Samuel Jay Kalow. Office, Vol. 110, No. 1: 50-51 Jl 
89 

Get in the picture with desktop publishing. William M. 
Cowan. Oflf Sys, Vol. 6, No. 3: 50, 52, 54 Mr 89 

Graphics programs add a professional touch. Robert 
Miller. Today's Off, Vol. 24, No. 2: 17-18, 20 Jl 89 

Guideline^ for choosing and using desktop publishing 
software. Part 2. Janice Schoen Henry and Heidi It 
Pbrreault. DPETips, Vol. 5, No. 1: 1-4 Winter 89 

Have computer, win publish! Louise W. Steele. ABC 
Bui, Vol. 52, No. 4: 51-52 Dec 89 

In-house producticm seen controlling costs. Herb 
Edelstein. Soft Mag, VoL 9, No. 11: 62-63,65-66,68 
Sep 89 

In-house publishing promotes professionalism and 
payback. Patricia M. Femberg. Mod OfTTech, Vol. 
34, No. 9: 70, 75, 78-79 Sep 89 

Is desktop publishing worth what it costs? Charlotte 
Caseb Dzujna. Office, Vol . 1 1 0, No. 5: 73-75 Nov 89 

Lasers A languages are a perfect blend. Paul David 
Henry. OffSys, Vol. 6, No. 6: 16, 25-26, 28 iu 89 

The manager's guide to desktop publishing. Roger 
Har\. OfTSys, Vol. 6, No. 10: 72,74,76,79 Oct 89 

Merging fax into corporate networks. Paul D. Tho- 
mas. Oflice, Vol. 109, No. 2: 15, 18, 35 Feb 89 

The new image of technology. David S. Marshak. 
CBT, Vol. 1, No. 2: 3-4 Spring 88 

PritKiples of Design. Pat Graves atxl Jack Murry. 
Desktop Publishing: 1-14, 1989 Issue 

Teach good page design? You bet! Cathy Small. Bus 

Exch, Vol. 12, No. 2: 26-28 Ap 89 

Using Pagemaker, Houghton Mifflin, available for 
Macintosh Plus and compatibles, 72 pp. paperback. * 
-by Joseph J. Kascmer. 
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Usiiig scanners leg«Uy. Mirilyn Wilkins. Desktop Vivid colon enhance in>house presentations. Office, 

Publishing: 15-18, 1989 Iss»:-» Vol. 109, No. 2: 76, 78 Feb 89 

Ventura: potent publisher (review of Ventun Pub- What desktop publishing can do for your company, 

tisher 2.0). Jon Ptopper. Soft Mag, Vol. 9, No. 2: 87 Jim Hobuss. Office, Vol. 1 10, No, 5: 95-97 Nov 89 
Feb 89 
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ABEL, Frodeiick J. and Jean P. Abel 

Writing in Ibo mathematict classroom. Clearinghs, 

Vol. 62, No. 4: 155-158 I>ec 88 

ABEL, Jean P. and Frederick J. Abel 

Writing in Ibo mathematics classroom. Clearinghs, 

Vol. 62, No. 4: 155-158 Dec 88 

ABRAMSON, Geitnide 

Oral business conununication enhanced by video cas- 
sette technology. JEB, Vd. 64, No. 4: 165-168 Ja 89 

ACKER50N, It Irene 

Ask the experts: What is telecommunication;;; why 
should c<^ges of business include its study in their 
core; can't students gain knowledge of telecommuni- 
cations through on-the-job training? Bus Ed Forum, 
Vol. 43, No. 7: 8-9 Ap 89 

ACQUB, Simone 

Choosing a phone system that suits your needs. Sec, 
Vol. 49, No. 3: 15-16 Mr 89 

ADAMS, F. Gerard and Eugene Kroch 

The computer in the teaching of macroeconomics. J 

Econ Ed, Vol. 20, No. 3: 269-280 Summer 89 

ADAMS, Katherine H. and William T. Cotton 
The questions of cultural literacy. Clearinghs, Vol. 
62, No. 7: 285-287 Mr 89 

ADELSTEIN, Michael E. 

Business Communication, 2nd ed., Harcourt Brace 
Jovanovich, Inc., 480 pp., test bank on disk. 

ADKINS, Wayne and Melvin Campbell 

An experiment in business artificial intelligence. 

VBEAJ, Vol. 12: 16-1 8 Spring 89 

ADRIAN, Merv 

Chatting A graphing with Freelance Plus. Info Ctr, 

Vol.5, No. 2: 36-39 Feb 89 

ee 

b it really IBM? Info Ctr, Vol. 5, No. 1 : 24-26 Ja 89 



AGNEBERG, Craig A. 

Electronic monitoring-make your students aware. Bal 
Sheet, Vd. 70, No. 5: 27*31 My/Ju 89 

AGREN, AlanH. 

Reporting "the big case". NSR, Vol. 50, No. 3: 26-27. 
30-31 Ja 89 

AHMADI, Seyed Ali 

A comparative study of perceived minimum economic 
knowledge required upon completion of college intro- 
ductory economics. Doctoral dissertation 1987. Al- 
pha EpsUon Rsch, Vol. 29: 7-8, 1989 Issue 

AINSLIE, Teena 

Life after responsibility. Voc Ed J, Vol. 64, No. 1 : 36 
Ja/Feb 89 

ALDEN, Roland and Robert H. Blissmer 

Working with Computers, Houghton-MifRin, 400 pp. 

paperback. 

ALDRIDGE, Kenny, et al. 
A firameworfc for the design and implementation of 
local area networks. J Comp bifosys. Vol. 30, No. 1 : 
43-49 Fall 89 

ALFORD, Patricia Fuqua 

Meumorphosis of a secretary. Sec, Vol. 49, No. 5: 
14-15 My 89 

ALL, Laurel A. and William B. Hoyt 

Using software to master accounting vocabulary . Bus 

Ed Fomm, Vol. 44, No. 3: 12-14 Dec 89 

ALLEGRETn,EnzoV. 

The Use of SpreadsheeU in Accounting: Concepts and 
Applications, Gregg, 1 50 pp. * instructor' s disk fnc oo 
adoption. 

ALLEN, Bobby and Marianne H. Stacy 

Grow your own: developing instnictiofud leaden for 

the future. Clearinghs, Vol. 62, No. 8: 360-361 Ap 89 
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ALLEN, Doris 

Applied academics: vocational education faces an 
idenJty crisis. CBT, Vol. 1, No. 2: 28-30 Spring 88 

ALLEN, Douglas P. and Michael £. Holland 
Guidelines for the development of local govenunent 
records legisUticn. ARMAQtrly, Vol. 23, No. 3: 30- 
32, 34-36,451189 

ALLEN, Ptorcy and RusseH L. Mobley 

Automated prognm for microfilm inspection. IMC J, 

Vol. 25, No. 5: 1 1-14 Sep/Oct 89 

ALLISON, Ann and Robert A. Risuu 

Business courses develop required competencies? 

Prove iti BalSheet, Vol. 71 , No. 2: 9-1 1 Nov/Dcc 89 

ALLRED, Unda M.,etal. 

Preparing students for workstations in small offices. 

Bus Ed Forum, Vol. 43, No. 5: 29-30 Feb 89 

ALSTON, Richard M. and Wan FU Chi 
Graphing the model or modeling the graph? Not-so- 
subtle problems in linear IS-LM analysis. JEconEd, 
Vol. 20, No. 3: 261-267 Summer 89 

ALVAREZ, Irma J. 

Evolution of a bilingual secreurial program. CBT, 
Vol. 3, No. 3: 14-15 Spring 89 

AMAEWHULE, Wey 

Helping students look at careers. Bus Exch, Vol. 12, 
No. 2: 24-25 Spring 89 

AMBROSIO, Johanna 

As CD-ROM rolls out, text retrieval wins-but MIS 
unsure of best role for CD-ROM in the corporate 
information network. Soft Mag, Vol. 9, No. 7: 60-61 , 
63-64, 66-67 Ju 89 

Gearing up to branch oiit from roots in dau center. Soft 
Mag, Vol. 9, No. 3: 75-77 Mr 89 

The maturing of database management systems. 
Today's Oflf, Vol. 24, No. 5: 6, 8 Oct 89 

-and Carma McClure 

Methodology in path from art to science. Soft Mag, 
Vol. 9, No. 7; 33-34, 39-42 Ju 89 

AMEND, John R. and Kathleen A. Tucker 
Using computers to involve students in the process of 
science. AcadComp, Vol.4,No.3: 20-22, 66-68 Nov 
89 



ANDERA, Frank 

Voice input: implications for business education. Bus 
Ed Forum, Vol. 44, No. 3: 10-12 Dec 89 

Voice input to computers: how will it affect the teacli- 
ing of business communication? ABC Bui, Vol. 52, 
No. 4: 18-20 Dec 89 

ANDERSON, Carol H. and Dale F. Brown 
Student consumers: instruction enhanced by personal 
profilel JEB, Vol. 64, No. 3: 109-1 13 Dec 88 

ANDERSON, Henry R. and Belverd E. Needles Jr. 
Managerial Accounting, Houghton MifOin, 800 pp., 
test bank and practice sets available. 

ANDERSON, Lee 

Workstations in the architectunl design studio. Acad 
Comp, Vol. 3, No. 9: 16-18, 45-47 My 89 

ANDERSON, Lester 

Write-once optical difh in non-sundard imaging appli- 
cations. IMC J, Vol. 25, No. 2: 15-16 Mr/Ap 89 

-and Brian Rezach 

Optical stonge: a growth technology. Office, Vol. 
109, No. 3:67-69 Mr 89 

ANDERSON, Max. etal. 

The Handbook of Technical Writing: Form and Style, 
Harcourt Bnce Jovanovich, Inc., 512 pp. paperback. 

ANDREWS, Harry C. 

Technological advances and the fiiture of electronic 
imaging. IMC J, Vol. 25, No. 5: 6- 10 Sep/Oct 89 

ANGELIDIS, John P., etal. 
An attempt to predict career intentions of business 
administration doctoral students. JEB, Vol. 64, Ho. 7: 
315-318 Ap 89 

ANSARI, A. and Diane L. Lockwood 
A process for developing an undergraduate MIS major 
within schools of busmess. J Comp Infosys, Vol. 29, 
No. 2: 5-8 Winter 88/89 

ANSORAGE Charles J., et al. 

Administrators' views of physical education for the 

1990s. Clearinghs, Vol. 62, No. 4: 180-182 Dec 88 

ANTAO, B. 

Intelligent hypertutoring in engineering. Acad Comp, 
Vol. 4, No. 1: 18-20,36.42-44,46-48 Sep 89 



AMES, Kenneth E.,etal. 

The impact of information centers on end-user comput- 
Q J. IRMJ, Vol, 2. No. 2: 13-21 Spring 89 
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ARCH, John C. and Gary K. Armstrong 
Computer ethics: the missing link. J Comp Infosys, 
Vol. 29, No. 2: 23-26 Winter 88/89 



IS 

ARDBN-OGLB, Ellen and Eve Lance 

The critical thinidng element of oral presenUtion: are 

we leacliiQg what we think we' re teaching? ABC Proc : 

267-27SOet8S 

ARBL, Dorothy A. 

Individualized field tiips-without school expense. Bal 
ShMt, Vd. 70, No. 5: 36-37 My/Ju 89 

ARMSTRONG, Gary R. and John C. Arch 
Computer ethici: the missing link. J Comp Infosys, 
Vd. 29, No. 2: 23-26 Winter 88/89 

ARNETT, Kirk, et al. 

bnproviog Imsiness school student evaluation of fac- 
ulty performance. lEB, Vol. 64, No. 6: 268-270 Mr 
t9 

ARNOLD, Danny R., et al. 
Impfoving business school student evaluation of fac- 
ulty performance. JEB, Vol. 64, No. 6: 268-270 Mr 
t9 

ARNOLD, David O. 

Impact! Computers, Society, and You, Gregg, 576 
pp., computerized test bank. 

ARNOLD, Vanessa Dean 

A twenty-five year perspective o:i the pedagogy of 
business conmiunication. ABC Bui, Vol. 52, No. 3: 
3-6 Sep 89 

--«nd Teny D. Roach 

Teaching: a nonverbal connmunication event. Bus Ed 
Fonim, Vol. 44, No. 1 : 18-20 Oct 89 

ARNTSON, Joyce and Susan Fenner 
Post-secondary office education curriculum. CBT, 
Vol. 3, No. 3: 12-14 Spring 89 

ARONS, S.,etal. 

Before the Law: An Introduction to the Legal Process, 
Houghlon-Miffiin, 608 pp,, readings and cases. 

ASHMORE, M. Catherine 

The power of the entrepreneurial vision. Voc Ed J, 

Vol. 64, No. 8: 28-29 Nov/Dec 89 

ASKEW, Gloria H. 

Future directions for Virginia Beach students. VBEA 
l,Vol. 12: 19-22 Spring 89 

ATHAPPILLY, Kuri'k^ and Cherackal C. Chacko 
Introductory computer progranuning: a systematic 
approach. J Comp Infosys, Vol. 29, No. 3: 16-18, 21 
Spring 89 
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ATKINSON, June 

Teaching kids to mind their own business. Voc Ed I, 
Vol. 64, No. 8: 34-37 Nov/Dec 89 

ATKINSON, June S. 

Teaching the basics: business education's unique rcle. 
Bal Sheet, Vol. 71, No. 2: 4-6 Nov/Dec 89 

ATKINSON, Maryanne and Bruce A. Leauby 
The effects of written comments on student perform- 
ance. JEB, Vol. 64, No. 6: 271-274 Mr 89 

ATKINSON, William 

Lighting an office: cost versus comfort Office, Vol. 
110, No. 4: 78, 88, 90 Oct 89 

PBX systems: important elements to consider. Office, 
Vol. 109, No. 4: 73-74 Ap 89 

ATTARDI, Lynne 

Reporting in the jungle. HSR, Vol. 50, No. 8: 42-43 
Ju89 

AXELRUD, Abraham 

Cooperative education for the homebound student. 
Bal Sheet, Vol. 71, No. 2: 27-29 Nov/Dec 89 



-*B- 

BABECKI, Greg 

Understanding electric power helps control it. Office, 
Vol. 110, No. 1: 59-60 Jl 89 

BAHL, V.,etal. 

Administrators' views of physical education for the 
1990s. Clearinghs, Vol. 62, No. 4: 180-182 Dec 88 

BAIA, Amandio Peroin, et al. 

Technical progress: three ways to keep up. JEB, Vol. 

64, No. 3: 133-136 Dec 88 

BAIRD, Henry 

Professional management and your phone system. 
Office, Vol. 109, No. 2: 38-39 Feb 89 

BAIRD, John W. and James B. Stull 

Using simulations to create a real business communica- 

tbn environment. ABC Proc: 153-167 Oct 88 

BAKER, William H. and Rex L. Barrington 

How experienced users rate voice mail technology. 

ABC Proc: 171-182 Oct 88 

BALDACCI, Uslie 

Court reporters tell it like it is. NSR, Vol. 50, No. 10: 
79-82 Aug/Oct 89 
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BALSAMO. SalviloM A. 

Temponry employoes: the cil) is for speciilisu. 
Office. VoJ. 109. No. 1: 80 U 89 

BANDY. Genny and Rick P. WiUiamson 

Banki. bank robbers, and continuing education. Voc 

Ed J. Vol. 64. No. 6: 44-45 Sep 89 

BARBOUR, Dennis H. 

The pnctke assignment. ABC Bui. Vol. 52. No. 1 : 23- 
24 Mr 89 

BAROER^BiUJ. 

Market research: appropriate for your M.fi. curricu- 
hun? Ideas. Vol. 4. No. 3: 16-17 Feb 89 

B/JUCLBY. William W. 

Numiriqg adolescent studenU: a suff development 
program for school personnel. Clearinghs. Vol. 63. 
No. 1:43^ Sep 89 

BARNES. Lan 

Integrated Software! Using Enable* Gregg. 448 pp. 
BARNETT, Robeit 

Fonns that use color. F A S Pro. Vol. 2. No. 2: 28-30 
S-jfflmer 89 

BARNETT. Scott 

How to select a forms printer. Sec. Vol. 49. No. 7: 27- 
28 Oct 89 

BARNHARD. DwightJ. 

Foundries cast for skilled workers. Voc Ed J. Vol. 64. 
No. 7: 34 Oct 89 

BARR, DMiieUa D. 

Word processing is now pan of a larger plan. GTice. 
Vol. 110. No. 5: 76-77 Nov 89 

BARR. Robeit D. 

CAR systems are ou the upswing. IMC J. Vol. 25. No. 
l:5-6Ja/Feb89 

BARRINGTON. Rex L. and Willij!^m H. Baker 
How experienced users rate voice mail technology. 
ABCProc: ni-182 0ct88 

BARROWS. Brenda 

Why Ichose reporting as a career. NSR. Vol. 51 , No. 
1:44 Nov 89 

BARTA. Roberu I. 

A comparison of teacher-directed and self-directed 
instruction in keyboarding for college students. Bus Ed 
Forum. Vol. 43. No. 7: 12-14 Ap 89 



89 

A comparison of teacher-directed computer-based 
instruction and self-directed computer-based instruc- 
tion in teaching beginning keyboarding to college 
students (abstract). Doctoral dissertation 1987. Alpha 
Epsilon Rsch. Vol. 29: 9-10 1989 Issue 

BARTELHEIM. Frederick J. 

Instructional interventions for special needs studenU. 

Bus Ed Forum. Vol. 43. No. 4: 3-4 Ja 89 

BARTHELOME. Uoyd W. 
Preparing and updating professional business educa- 
tion teachers. NBEA Yibk. No. 27: 57-69. 1989 Issue 
«« 

-and Jan Borgmeier Creveling 

Integrating computers into high school accounting 

instruction. BalSheet. Vol.70.No.5: 19-22 My/lu 89 

BATCHELOR. Lynda 

Decoding hardwaie terminology. NSR. Vol. 50. No. 

9: 30-31 Jl 89 

•« 

ER versus shorthand in Alaska. NSR. Vol. 50. No. 8: 
32-33 Ju 89 

BATKE. Peter 

Text specific workstations: a software problem. Acad 
Comp. Vol. 4. No. 1: 32-35.70-72 Sep 89 

BATKER. Donna 

Articulation MECAP at Greenfield High School. 
WNews. Vol. 36. No. 2: 17 Spring 88 

BAYES. Paul E. and Michael D. Everett 
Developing critical literacy in MBA students: exposi- 
tory report-writing using profit-oriented concepts. 
JEB. Vol. 65. No. 1:5-9 Oct 89 

BEARDSLEY. George L.. Jr. 
The importance of personal economics education for 
businessandeconomics StudenU. JEB, Vol. 64. No. 3: 
137-139 Dec 88 

BECKER. Aliza 

Enterprise for immigrants. Voc Ed J, Vol. 64. No. 3: 
35-36 Ap 89 

BECKER. Susan 

My favoriteassignmcnt: feedback. ABC Bui. Vol. 52. 
No. 3: 22-24 Sep 89 

BEDNAR. Aniu S. and Robert J. Olney 
identifying essential oral presenution skills for today's 
business curriculum. JEB. Vol. 64. No. 4: 161-164 Ja 
89 
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BBBWINOEK, GMxye L. 

Copien an ivoiving to meet futuie uses. Office, Vol. 

109. No. 3: 72-73 Mr S9 

Inlbniittioii leaks: bow to spot the often overiooked. 

Oflkt, Vol. 110, No. 5: 4S,52 Nov 89 

## 

b-houie food servkes emphasize good healths Office, 

Vol. 110» No. 1: 38,40,47-48 II 89 

## 

MuUpuipoM papen fin most ofSce needs today. 
Oflfee» Vol. .:9, No. 5: 78, 80 My 89 

Netwock technologies spur PBX and key systems 
Mifrett (inchides buyer's guide to telecommunica- 
tkmi equipmint). Office, Vol. 110, No. 3: 83- 
$4»8^U»90»93Sep89 
e# 

Tumiiig lempocary workers into pennanem solutions. 
Office, Vol. 1 10, No. 2: 55-S6» 58 Aug 89 

BELL, David and Patricia B. Roach 

FtlKng through the cracks: the plight of the gifted 

imdencUever. Clearinghs, Vol. 63, No. 2: 67-69 Oct 

•9 

BENOOm, Robert and Pam Stanley 
A poikiott paper concerning leadership in compe- 
iMcy-baaed vocatiooal education in Arizona business 
•diicatioo programs. ABBA J, Vol. 8, No. 1: 1-9 
Spring 89 

B8NEDICT, Richard R.» et al. 

Bmerprise for immigrants. Voc Ed J, Vol. 64, No. 3: 

S5-36Ap89 

BENNETT, Jame^^. 

Ask the expeits: Reply to "When should b>isiness 
•ducatioo programs be academicBlly housed?" -in 
•eboolofbusiness. BusEdFonim,Vol.44,No.2: 13 
14 Nov 89 

BENNETT, Maiyaret O. and Linda Noble 

The nvohitionin teleconamunicBtions. Bus Ed Forum, 

Vd. 43, No. 6: 30-33 Mr 89 

BENNETT, PrisciUa and Isobel Pfeiffer 

The principal and the media program. Clearinghs, 

Vol. 62, No. 4: 183-185 Dec 88 

BENNINOTON. Anna Laura 

Oiitance learoing, international communication. 

ABBA J, Vol. 8, No. 1: 45-50 Spring 89 

BBNTO, Alberto 

Can and-uaen develop their own data-base oriented 
^ pport systems. JCompInfosys, Vol. 30, 
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BERGERUD, Marty 

CommunicBtions: mini-primer for electronic coiiiunu- 
nications. CBT, Vol. 1, No. 2: 33-35 Spring 88 

-and other authon 

Understanding Microcomputers and Application Soft- 
ware, John Wiley A Sons, Inc., 384 pp., $23.96. 

BERLIN, David and Kenneth R. Weingardt 
Undergraduate supercomputing: bridging the gap. 
Acad Comp, Vol. 4, No. 3: 24-25, 61-64 Nov 89 

BERMAN, Stuart J. and Susan A. Hethweg 
Perceived supervisor communication competence and 
supervisor satisftction as a ftjnction of quality circle 
participation. J Bus Com, Vol. 26, No. 2: 103-122 
Spring 89 

BERNHARDT, Regis G. and Nancy H. Ellis 
Andragogical supervision: a supervisory style for adult 
professionals. Clearinghs, Vol. 62, No. 8: 362-363 
Ap89 

BERRY, Judith K. 

Certification update (Michigan). MBEA Today, Vol. 
54,No. 1:5, llSep 88 

-and Ann M. Remp 

A primer on state funding (Michigan). MBEA Today, 
Vol. 55, No. 1:8-9 Sep 89 

BERTELSON, Catherine L. and Charles L. Guatney 
Taking the pain out of business letter writing. Bal 
Sheet, Vol. 70, No. 4: 7-9 Mr/Ap 89 

BETTINGBR, Cynthia and Benny R. Zachry 
Knou l Mlge and api^ication of the microcomputer by 
accounting fiiculty. J Comp Infosys, Vol. 29, No. 3: 
22-27 Spring 89 

BEVER, Bernard 

An interviewee's survival guide. Bal Sheet, Vol. 70, 
No. 3:4-6Ja/Feb89 

BIALASZEWSKI, Dennis et ai. 

Statistical requirements for management majors. JEB, 

Vol. 64, No. 8: 366-370 My 89 

BIEBER-MOSES, Jeanette i. 

Business teacher leaders: meeting the challenge of 

change. ABEA J, Vol. 8, No. 1: 10-17 Spring 89 

BILLE, Patricia A. 

-and Suzanne M. Williamson 

Island Floral Practice Set, Houghton MifQin, payroll 

practice set for McQuaig, College Accounting. 

^'7 



1989 BusinMS Bducalioii Index 



91 



PUza FhnBSS Cooler Pnctke Set, Houghton Mifflin, 
pegboerd pnctke set forMcQuaig, Coflege Account- 
ing, 
e* 

-Hind other luthors 

Ukeside Water Scooters Practice Set, Houghton Mif- 
flid, one-month accounting cycle for merchandising 
firm for McQuaig, College Accounting. 

Phoenix Mountain Bikes Practice Set, Houghton Mif- 
flin, one-month cycle voucher system for a pactnership 
for McQuaig, College Accounting. 

BILUNGSLEY, Ed 

Establishing an nfRce of contract education: Butte 
College's perspective. CBT, Vol. 3, No. 3: 4-5 Spring 
89 

BIRCH, Diane B. 

Careers Unlimited Personnel Agency: A Computer- 
ized PrKtice Set for a Sole Proprietorship Service 
Busineu, Revised edition, Glencoe, (In press-should 
be avaiUble FaH 1990). 

BIRMLUN, Charles T. 

Be prepared! Sometimes disaster strikes. NSR, Vol. 
50, No. 10: 40-41 Aug/Oct 89 

BISCHOFF, Robin N. 

Lending an ear to employees' benefits needs. Mgmt 
W, Vol. 18, No. 2: 24-26 Mr/Ap 89 

BISHOP, Harold L. and Jenice P. Stewart 
Constructing a production line in teaching process 
costing. JEB, Vol. 65, No. 1: 10-14 Oct 89 

BISHOP, John 

Making vocational education more effective for at-risk 
youth. VocEdJ, Vol. 64, No. 4. 14, 16, 18-19 My 89 

BLACK, David 

The new breed of mixed-media image management 
systems. IMC J, Vol. 25, No. 1 : M3 Ja/Feb 89 

BLACK. Kelly J. and Ariene A. Motz 
Standardizing PC file names using DOS directories. 
ARMAQtriy,Vol. 23, No. 1: 14-17 Ja 89 

BLACKBURN, John D. , et al. 

Modem Business Law, 2nd ed., Gregg, k472 pp. 

BLACKWELL, Cynthia 

Teacher evaluation-firiend or foe-of today's instruc- 
tor. Miu BEA Y, Vol. 17: 30-33, 1989 Issue 



BLANCHARD, Ken 

Defining management lingo. Today's Off, vol. 24, 
No. 2: 47 Jl 89 

44 

Getting along with the boss. Today's Off, Vol. 23, No. 
8: 16Ja89 

44 

Getting smart. . .and getting ahead. Today's Off, Vol. 
23, No. 9: 29 Feb 89 

44 

h pays to praise. Today's Off, Vol. 23, No. 10: 48 Mr 
89 

44 

Leadership contracts: motivating with different 
strokes. Today's Off, Vol. 23, No. 12: 49 My 89 

44 

The right way to reprimand. Today 'sOff, Vol. 23, No. 
11:27 Ap 89 

44 

When winning is a losing proposition. Today's Off, 
Vol. 24, No. l:33Ju 89 

BLANK, Joan W. and Judith S. Voiers 
Fundamentals of Business English, Glencoe, (m 
press-should be available by Fall 1990). 

BLASKOVICS, Thomas L. and Michael S. Une 
Microcomputer facilities design and support: an edu- 
cational model. J Comp Infosys, Vol. 29, No. 4: 23* 
25 Summer 89 

BLAYLOCK, James R. and William N. Blisord 
The distribution of U.S. income and food expendi- 
tures. J Cons Aff, Vol. 23, No. 2: 226-242 Winter 89 

BLESSING, Rose 

Behind America's new tax return. FAS Pro, Vol. 2, 
No. 1:25-26 Mr/Ap 89 

44 

The Penn Mutual style: forms professionals at Fenn 
Mutual Life Insurance strive for simple efficiency. F A 
S Pro, Vol. 2, No. 1: 14-15 Mr/Ap 89 

BLISARD, William N. and James R. Blaylock 
The distribution of U.S. income and tood expendi* 
tures. J Cons Aff, Vol. 23, No. 2: 226-242 Winter 89 

BLISHAK, Sylvia 

Put a positive twist on negative reponses. OffSys, Vo.. 
6, No. 11:36, S8, 40 Nov 89 

BLISSMER, Robert H. and Roland Alden 
Working with Computers, Houghton-MiHlin, 400 pp. 
paperback. 



BLAIR, Shirley, et al. BLOOM, Robert 

^ O hy Johnny mustread. Sec, Vol.39, No. 7: 10-12, 15 A five-year program: an idea whose time has come. 



4ews, Vol. 38, No. 1:23 Fill 89 
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BIX)5SER,LoiseCtl. 

A content tntlytts of problem-nsolution appetls in 
Ulevition commercials. I Cons AfT, Vol. 23, No. 1: 
175-193 Summer 89 

BLOTNICKY, Karen A. 

A cafd game for print ad strategy instiucUon. Bus Ed 
Focum, Vol. 44, No. 3: 17-18 Dec 89 

BLOTT, Sandra 

Aitkulatkm. . .agreement between MATC and Green- 
dak High School provides boost. WNews, Vol. 36, 
No. 2: 16 Spring 88 

BLOYD,Sunm 

A matter of fiut. Sec, Vol. 49, No. 3: 6-7, 9-10 Mr 89 

BLUMBNFELD, Warren S. etal. 
An attempt to predict career intentions of buaness 
•dminiitration doctoral students. JEB, Vol. 64, No. 7: 
315-318 Ap 89 

BLYTH, Maiy M. and W. John Blyth 
Telocommunications: Concepts, Development, and 
Management, 2nd ed., Glencoe, $26.21, computer 
last bank. 

BLYTH, W. lohn and Mary M. Blyth 
Taloconununications: Concepts, Development, and 
Management, 2nd ed., Glencoe, $26.21, computer 
Mbank. 

BOCHENSKI, Barbara 

A budding relationship-from scornful tolerance to 
mutual re^Mct, the relationship of AI and DBMS has 
advanced. Soft Mag, Vol. 9, No. 6: 82-84, 87-89 My 
89 
«« 

Declaring the fiictsofthe inference difference. Soft 
Mag, Vol, 9, No. 6: 46-48, 50, 53-54, 57 My 89 

Object-oriented cells bring new life to DBMS. Soft 
Mag, Vol. 9, No. 8: 60-62,65-68.70^71 lu 89 (extra) 
•« 

The OLTPbandwagon trices back to Sabre. Soft Maf , 

Vol. 9, No. 2: 55-58, 60^63, 69 Feb 89 

## 

Planned or inherited, the mess in DP is real. Soft Mag, 
Vol, 9. No. 10: 49-51, 54-55,57-59 Aug 89 

B0GG5, Raymond L. 

Copying machines keep pace with office requirements. 
CXrSys, Vol. 6, No. 1 1: 58,60,62,64-65 Nov 89 



BOGXJB, David T. 

An industry is bom. Mod OffTech, Vol. 34, No. 1 1 : 
108 Nov 89 

BOLNICK, Rae 

Smoothing the transition for a tamporaiy. Sec, Vol. 
49. No. 6: 16-18 Ju/Jl 89 

BONNER, Michael 

Investigation of the status of shorthand in business and 
education. OT/SE I, Vol. 2, No. 2: 32-41 1988-89 
Issue 

BONSIGNORE, lohn I., et al. 

Before the Law: An Introduction to the Legal Process, 

Houghton-MifHin, 608 pp. , readings and cases. 

BORDER, GretchenK. 

The business future and its effect on business educa- 
tion. Bal Sheet, Vol. 70, No. 5: 11-12 My/lu 89 

BORG, Mary O., etal. 

The case of effort variables in student performance. I 
Econ Ed, Vol. 20, No. 3: 308-313 Summer 89 

BOSTROM, Robert N. , et al. 

Listening, communication abilities, and success at 

work. J Bus Com, Vol. 26, No. 4: 293-303 FaU 89 

BOTTOMS, Gene 

How counselors can improve basic skills. Voc Ed I, 
Vol. 64, No. 3: 37 Ap 89 

BOUGHTON, Brian 

COM in future document management systems. IMC 
J, Vol. 25, No. 1: 17-19 Ja/Feb 89 

BOULDIN, Baibara M. 

Culture has impact on dau processing. Soft Mag, Vol. 
9, No. 8: 73-75, 77 Ju 89 (extra) 

What are you measuring? Why are you measuring it?. 
Soft Mag, Vol. 9, No. 10: 30-32,35-37,39 Aug 89 

BOURNE, Graham and Howard W. Combs 

The impact of marketing debates on oral communica- 

Uon skills. ABC Bui, Vol. 52, No. 2: 21-25 lu 89 

BOURNE, lohnR.,et al. 

Intelligent hypertutoring in engineering. Acad Comp, 
Vol. 4, No. 1: 18-20,36,42-44,46-48 Sep 89 

BOWERS, Dan M. 

Control and security systems in the office. Mod Off 
Tech. Vol. 34, No. 11: 41-42 Nov 89 
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BOWERS , P^ul D . and Tom Gould 

A ftituriAic view of ftcility manif ement. Office. Vol. 

110. No. 4: 71-72 Oct 89 

BOWMAN, Joel P. 

HkldenDifTennces: Doing Business with the Japtnese 
by Edward T. HaO and MiMnd Reed KaU. (Book 
nview). J Bus Com, Vol. 26, No. 1 : S345 Winter 89 
## 

--«nd Debbie A. Renshaw 

Desktop publishing: things Gutenberg never taught 
you. J Bus Com, Vol. 26, No. 1 : 57-77 Winter 89 

-and other authon 

The application of behavionl techniques to business 
communication instniction. J Bus Com, Vol. 26, No. 
4: 323-346 Fan 89 

BOYCE, JeanannS. 

Business certification for the state of Maryland. 
NATEBE Notes: 10-1 1 Spring 89 

BOYD, Daniel R. and James F. Stewaro 
Entrepreneurial education: a realistic alternative for 
women and minorities. Bus Ed Fonim, Vol. 44, No. 
2: 26-27 Nov 89 

BOYD, Jane 

Training today's office worker for tomorrow (conclu- 
sion). WNews, Vol. 36, No. 2: 21-22 Spring 88 

BOYD, Nancy G. and Grady L. Butler 

Sorting out SecUon 89. Mgmt W, Vol. 18, No. 4: 12- 

14ll/Aug89 

BOYER, Charies A. 

Making a big to-do about iuy-biuys. NSR, Vol. 50, 
No. 4: 28 Feb 89 

BOYER, Holly S. 

Fax is for everyone in the business worid. Off Sys, 
Vol. 6, No. 11: 30,32,34 Nov 89 

FC-Fax is an adjunct to traditional systems. Off Sys, 
Vol. 6, No. 4: 46, 48-52 Ap 89 

BOYBS, AnneJ. 

Golden Gate Assoctates-A Word/Information Proc- 
essing Simulation, Sou'VWestem, softbound, 96 pp., 
20-24 hrs., $7.00. 

BRACKETT,Josh 

Scaling down mailing costs. Today's Off, Vol. 24, 
No. 1:35-36, 38*39 Ju 89 

-«nd Joanne G. Bumacz 

DT issues: don 't let your PC make you sick. Today* s 
^ (T. Vol.23, No. 10: 59^1 Mr 89 



BRAGINGTON-SMTTHp Brian S. 

The key word in today's mailrooms is modularity. 

Office, Vol. 109, No. 4: 78, 80, 82 Ap 89 

BRANCHAW, Bemtdine ?., et al. 
The application of behavioral techniques to business 
communication instruction. J Bus Com, Vol. 26. No. 
4: 323-346 Fan 8$ 

BRANKEL, Judy, et al. 

Keyboaiding and computers at the middle school. 
MBEA Today, Vol. 54, No. 3: 1, 4>5,10 Ja 89 

BRENDEL, L. A.,ctal. 

Keyboarding Mailable Letters,4thed., Gregg, 168pp. 
BRENNAN, B.,etaK 

Modem Business Law, 2nd ed., Gregg, 1472 pp. 
BRENNER, Robert S. 

Space planning is key to office environment. OfTSys, 
Vol. 6, No. 9: 90, 93-95 Sep 89 

BRESNOCK, AnneE.,etal. 
Multiple-choice testing: question and response posi- 
tion. J Econ Ed, Vol. 20, No. 3: 239-245 Summer89 

BRETTHAUER, Gi«g 

Frustrated. . .and being eaten alive too? Ideas, Vol. 4, 
No. 3: 13-14 Feb 89 

BRICE, Mark and Gary Terrell 

Putting together a campus-wide Standard for CADD. 

Acad Comp, Vol. 3, No. 9: 12-14, 43-44 My 89 

BRINDZA, Stephen 

Magnetic media attncts many applications. Mod Off 
Tech, Vol. 34, No. 2: 64, 66, 68 Feb 89 

New entrants energize an older market. Mod OfTTech, 
Vol. 34, No. 1: 68, 70, 72-73+ Ja 89 

Win the eariy birds get the worms? Mod OfTTech, Vol. 
34, No. 1: 97-98, 100, 102, 104 Ja 89 

BRTTTAIN-WHrrE, Kathy and Raymond McLeod 
Incorporation of IRM concepts in undergnduate busi« 
ness curricula. IRMJ, Vol. 1, No. 1: 28-37 Fall 88 

BROCK, Horace, etal. 

Accounting: Principles and Applications, 6th ed., 
Gregg, (in press-shouM be available in a variety of 
formats by Fall 1990). 

BRONNER, Michael 

Keeping current in office systems education. Bus Ed 
Forum, Vol. 44, No. 1:16-18 Oct 89 

44 
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-HUid Bridget N. O'Connor 

AdminUmive suppoit systems. NBEA Yrbk, No. 27: 

149-155, 1989 Issue 

lROWER,E. B.,etiL 

Fife Works: A Computerized Accounting Project for ■ 
Defwitmentalized Meichsodising Business, Gregg, 
IBM PC or competible-nquires DOS 2.0 or higher, 
line, 1 disk drive, monitor, printer, $99 site license 
fce. 

BROWBIUWaherA. 

The pUkxophy of business educition. NBEAYifok, 
No. 27: 1-8, 1989 Issue 

BROWN, Betty J. 

-iod George A. Mundreke 

Application of microcomputer sofiwm to univenity- 

level couTMinstniction. JEB, Vol. 64, No. 3: 124-128 

Dec 88 

** 

and Clarence D. White 

introduction to business: ■ foundation for business. 
Bus Ed Forum, Vol. 43, No. 5: 23-24 Feb 89 

BROWN, F. Dale and Carol H. Anderson 

Student consumers: instruction enhanced by personal 

pcofildt. IBB, Vol. 64, No. 3: 109-113 Doc 88 

BROWN, Jean K. and Linda L. Ruggerio 
B it ablifh i ng policy and standards for decentralized 
•lectroiiic information management at the Univenity 
of Delaware. ARMAQtily, Vol. 23, No. 2: 34-36, 38- 
43, 46-47 Ap 89 

BROWN, Judith L. 

Celebrate the process! A sampling of strategies for 
tMchlqg woid processing which celebrate the process 
of leamiog. CBT,Vol. 3, No. 3: 6-7 Spring 89 

BROWN, Kay B. and Carolyn L. Wonns 
Qeneral Merchandise Reuining, 2nd ed. , Gregg, text- 
workbook. 

BROWN, Kenneth 

A k)ok to the past for guidance in the future. NAQ, 
Vol. 14, No. 1:5-6 Spring 89 

BROWN, Kfaxine D. and Thomas A. DeFanti 
Scientific cmmationworksutions: creating m environ- 
meat for remote research, education and communica- 
tioQ. AcadComp, Vol. 3, No. 6: 10-17, 55-57 Feb 89 

BROWNELL,Judi 

The radial model: an integrated approach to in-house 
coouminication training. ABC Bui, Vol. 52, No. 1:3- 

ERiC , 



BRUCB, Unda 

A secretarial perspective from 'down under*. Sec, 
Vol.49, No. 2: 21-22 Feb 89 

BRUNEm, Dyan and Richaid J. Mueller 

Testing problems of home-schooled children. Clear- 

inghs. Vol. 62, No. 7: 325-326 Mr 89 

BRUNO, Jemes E. 

Using MCW-APM test scoring to evaluate economics 
curricula. J Econ Ed, Vol. 20, No. 1: 5-22 Winter 89 

BRUNS, Sandi and Anne Fenner 

Market yourself through dress. 5ec, Vol. 49, No. 8: 

22-24 Oct 89 

BRUSUTTI, Joseph E. and G. Patrick O'Neill 
Term appcintments for high school depaitment heads: 
seeking ■ consensus. Cleariqghs, Vol. 62, No. 6: 269- 
272I^b89 

BUCHHOLZ,WiniamJ. 

The business communication professional: reality or 
myth? ABC Proc: 279-293 Oct 88 

BUCKEN, Mike 

Aging software base in need of updating. Soft Mag, 
Vol. 9, No. 1: 96-97 Ja 89 

4* 

-and Giovanni Perrone 

Developers, choose your platforms. Soft Mag, Vol. 9, 
No. 1:83-85,88Jb89 

BUCKLEY, Elizabeth A. and Kristen Eichleay 
New freedom to do and be. Voc Ed J, Vol. 64, No. 2: 
38-39, 52 Mr 89 

BUCKNER, Gary D.,etBl. 
Heuristic modeling: the missing or moot link to horizo- 
nal decision suppoit systems. J Comp bifosys. Vol. 
29, No. 4: 10-15 Summer 89 

BULLERS, William I., Jr. 

Project administntion in a database development 
course. J Comp Infosys, Vol. 29, No. 4: 19-22 
Summer 89 

BURBRIDGE, John J., et al. 
The impact ofiriformation centers on end-user comput- 
ing. IRMJ, Vol. 2, No. 2: 13-21 Spring 89 

BURGAR, Maria 

No footnotes necessary. ABC Bui, Vol. 52, No. 1 : 32- 
35 Mr 89 

BURGE, Penny L. 

Preparifia tor the personal side of work. Voc Ed J, 
Vol. 64, No. 6: 32-33 Sep 89 
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BURNACZ,JotnneG. 

The binding obligations of business. Today's Off, 

Vol. 24, No. 4: 22, 26^28 Sep 89 

44 

CAR "^ms: a critical link in information manage- 
ment. Today's Off, Vol. 24, No. 5: 29,31 Oct 89 

44 

Expand your horizons with a scanner. Today's Off, 
Vol. 24, No. 3: 12,14, 16-17 Aug 89 

44 

Eyeing PC monitors. Today's Off, Vol. 24, No. 2: 8, 
10, 13 Jl 89 

44 

flhiminating office lighting. Today's Off, Vol. 23,No. 
12: 36, 38-39 My 89 

44 

Organize youroffice with filing supplies. Today's Off, 
Vol. 23, No. 1 1 : 46, 48. 50, 53 Ap 89 

44 

PC accessories: building blocks to a comfortable work- 
sution. Today's Off, Vol. 24, No. 1 : 50, 53-55 Ju 89 

44 

Taking dicution seriously. Today'sOff, Vol. 23, No. 
8: 30, 33-34 Ja 89 

44 

Taming yourpaper records. Today'sOff, Vol. 23, No. 
9: 20, 23, 25 Feb 89 

44 

-and Josh Brackett 

VDT issues: don't let your PC make you sick. Today's 
Off, Vol. 23, No. 10: 59-61 Mr 89 

BURTON, JohnR.,etal. 

Consumer represenution and local telephone rates. J 
Cons Aff, Vol. 23, No. 2: 267-284 Winter 89 

BURTON, Sharon and Nelda Shelton 

Leaniing WordStar 4.0, Houghton Mifflin, available 

for IBM PC and compatibles, 320 pp., spiral bound. 

BUSBEY, Arthur B. and Leo Newland 

The network solution at Texas Christian University. 

Acad Comp, Vol. 3, No. 6: 34-35, 42-46 Feb 89 

BUSCHE, Don 

Desktop publishing: the new business application. 
CBT, Vol. 1, No. 2: 17-18 Spring 88 

44 

-and other authors 

Understanding Microcomputers and Application Soft- 
ware, John Wiley A Sons, Inc., 384 pp., $23.96. 

BUTLER, Grady L. and Nancy G. Boyd 

Sotting out Section 89. Mgmt W, Vol. 1 8, No. 4: 12- 

14 Jl/ Aug 89 



BYRNE, John J. 

E. D. Hirsch, Jr., is alive and well and living io 
Brooklyn. Clearinghs, Vol. 62, No. 7: 289-292 Mr 89 



-C- 

CADY, Peg 

Fmding the bottom line in mailroom <^rations. Off 
Sys, Vd. 6, No. 4: 76-78 Ap 89 

CALABRESSE, Ric 

Designing and delivering presentations and work- 
shops. ABC Bui, Vol. 52, No. 2: 26-33 Ju 89 

CALANTONE, Roger J. and Anthony di Benedetto 
Theeffectivenrss of microcomputer exercises in teach- 
ing marketing planning and control. JEB, Vol. 64, 
No. 6:251-257 Mr 89 

CALHOUN, Calftey C. 

Ask the experu: What are the reasons for decline in 
sMems training to become business teachers, and 
«viiat can be done to reverse the trend? Bus Ed Fonim, 
Vol. 43, No. 6: 3-5 Mr 89 

CALHOUN, Richards. 

Let the presses roll. FA SPro, Vol. 2, No.2: 10-11 
Summer 89 

CALKINS, Kenneth L. 

The plight of the substitute teacher. Clearinghs, Vol. 
62, No. 5: 228-230 Ja 89 

CAMARRO, Ken 

Sizing up screen-based electronic typewriters. To- 
day's Off, Vd. 23, No. 12: 54, 56-57 My 89 

CAMPBELL, Dave A., et al. 
Apply personal computers' multimedia capabilities to 
the delivery of existing educational videos. Acad 
Comp, Vol. 4, No. 2: 28-29,71-72 Oct 89 

CAMPBELL, Melvin and Wayne Adkins 

An experiment in business artificial intelligence. 

VBEA J, Vol. 12: 16-18 Spring 89 

CAMPBELL, RobeuA. 

Criteria for expeit system development. J Comp In- 
fosys. Vol. 29, No. 2: 3-4 Winter 88/89 

CANTRELL, R. Stephen, et al. 

Gender differences in performance on the CPA exami* 

nation. JEB, Vol. 64, No. 6: 265-267 Mr 89 
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CANTWELL. Jeff,etil. 

lolelUgent hypertutoring in engineering. Acid Comp, 
Vol. 4, No. 1: 18-20,36,42-44,46^ Sep 89 

CARBERRY, FrankJ. 

The work-sution wiy to office efficiency. Off Sys, 
Vol. 6, No. 10: 60,62,65 Oct 89 

CARBON£,MuyT. 

A practical ■ppfOAch to improving punctuation skiHs. 
Bus Ed Fonim, Vd. 44, No. 2: 18-20 Nov 89 

CARBONE, T. C. 

Fonnila for luccess-ftanchising means having a busi- 
OMSwithout all the risk. MgratW, Vol. 18, No. 2: 32- 
33Mr/Ap89 

CARLINI, lames 

It it time to upgrade your telephone system? Off Sys, 
Vol. 6, No. 5: 48, 50, 52-53 My 89 

CARLCXTK, Uneu L. 

Developing and coordinating the business education 

cuiricuhinri. NBEA Yibk, No. 27: 50-56, 1989 Issue 
•* 

Pnctical guidelines for teaching the adult learner. 
DPE Instr, Vol. 5, No. 4: 1-4 FaH 89 

CARRINGTON, Max R. and Donald W. Caudill 
Taaching personal marketing strategies. Bus Ed Fo- 
fum, Vol. 43, No. 6: 20-21 Mr 89 

CARTER, Churmont P. and Charles Watt 
Compdter Applications for College Accounting: A 
General Ledger Package, Houghton Mifflin, available 
for IBM PC and PS/2. 

CARTER, Errol 

Rapofting in Australia. NSR, Vol. 50, No. 8: 44-46 Ju 
t9 

CARVER, Belfofd E. 

What's the next step for MIS education? Info Ctr, Vol. 
5, No. 3: 32 Mr 89 

CASADY, MonaJ. 

Why all business students need word processing. 
NATEBE Notes: 4-6 Fall 89 

CASE, Maity 

The Executive Suite: simulated corporation increases 
amdent motivation. Bal Sheet, Vol. 70, No. 3: 42-43 
Ii/Peb89 

CASHATT, Pit 

Morning or afternoon? Kan Bus Tchr, Vol.43, No. 1: 
6-7. 17 Fall 89 

ERiC ^ 



1989 Business Education Index 

CASHIN, Jerry 

How exchange surJards simplify the esoteric. Soft 

Mag, Vol. 9, No. 3: 78-81 Mr 89 

** 

In network politics, 05I has upper hand. Soft Mag, 
Vol. 9, No. 5: 73-74, 76-78 Ap 89 

Many struggle to set laws of windows game. Soft Mag, 
Vol. 9, No. 2: 74-76, 78-79 Feb 89 

Strength ofLANs exemplified by ULANA. Soft Mag, 
Vol. 9, No. 7: 69-75 Ju 89 

CASSADY, Mona 

Guide to teaching computer applications. WNews, 
Vol. 38, No. 1: 12-14 Fall 89 

CASTERLINE, Urry E. 

The basics of productivity. Bus Ed Forum, Vol. 43, 
No. 8: 24-26 My 89 

CATES, Ward Michell 

Making mon effective use of films and videoUpes in 
the cUssroom. Clearinghs, Vol. 62, No. 9: 401^ 
My 89 

CATLETT, Charles 

The NFSNET: beginnings of a national research in- 
ternet. Acad Comp, Vol. 3, No. 5: 18-21 Ja 89 

CAUDILL, Donald W. and Max R. Canington 
Teaching personal marketing strategies. Bus Ed Fo- 

mm. Vol. 43, No. 6: 20-21 Mr 89 

CAVALIER, Robert J. and Jean Dexheimer 
ICEC: a collaborative effort to advance educational 
computing, 1983-1989. Acad Comp, Vol. 4, No. 3: 
16-18, 58-60 Nov 89 

CAVANAGH, Thomas N. Jr. 

Providing daily c<^ using CAT. NSR, Vol. 50, No. 

3: 34-35 Ja 89 

CECCIO, Joseph F. 

The organizational language of AIDS: a case analysis. 
ABC Bui, Vol. 52, No. 1: 17-23 Mr 89 

CETRCN, Marvin 

Encounters with the future: excerpts from educational 
trends. MBEA Today, Vol. 54, No. 3: 9-10 Ja 89 

CHACKO, Cherackal C. and Kuriakose AthappiUy 
Introductory computer programming: a systematic 
approach. J Comp Infosys, Vol. 29, No. 3: 16-18, 21 
Spring 89 
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CHAKA, Glori 

CoOegeawtrDnenforjunior high gifted: isit too soon? 
Clwinghs, Vol. 62, No. 8: 351-352 Ap 89 

CHAMBERS, JoanG. 

Preventing risky business in 8 steps. Voc Ed J, Vol. 
64, No. 8:33 Nov/Dec 89 

CHANEY,LUUanH. 

Yourprofessional image. NATEBE Notes: 3-4 Fall 89 
-and Catherine R. Gould 

When the choice is publish or pe rish, find out when to 
publishi JEB, Vol. 64, No. 7: 323-325 Ap 89 

-and Ewuukgem Lomo-David 
SpreadsheetusageinU.S. firms. OSRA J,Vol.7,No. 
2: 7-11 Spring 89 

CHAmAN, Patricia H. 

Business etiquette makes business sense. Bal Sheet, 
Vd. 71, No. 1: 27-31 Sep/Oct 89 

CHAPRA, Steven C. 

Breakingthrough conceptual roadblocks. AcadComp, 
Vd. 3, No. 7: 32-33, 46-48 Mr 89 

CHARLAND, Judy A., et al. 
Energizing the school community: a research ap- 
proach to practical school improvement. Clearinghs, 
Vd. 63, No. 1:29-32 Sep 89 

CHASE, Urry 

Getting funded (or why I find so many golf balls). Voc 
Ed J, Vd. 64, No. 1 : 25-28 Ja/Feb 89 

CHESTER, Conway 

Shopping with confidence for a telephone ^stcm. Off 
Sys, Vd. 6, No. 5: 100-103 My 89 

CHEUNG, Dorothy and Irene F. H. Wong 
Improving conmiunication skills through a call gram- 
marprogiam. ABCBul,Vol.52,No. <-22-28 «;89 

CHI, Wan Fu and Richard M. Alston 
Graphing the model or modeling the graph? Not-so- 
subtle problems in linear IS-LM analysis. JEconEd, 
Vd. 20, No. 3: 261-267 Summer 89 

CHILSON, Beatrice A. 

Youth-education-business: wotking and learning to- 
gether through junior achievement. WNews, Vol. 37, 
No. 2: 19,21 Spring 89 



Written communication: more powerful than polls? 
JEB, Vd. 64, No. 3: 140-142 Dec 88 

CHIROKAS, Stephei. E. 

Enhancing communications with the impact of color. 
Office, Vd. 110, No. 1:80, 82J189 

CHO, Yong-kU and Kenneth E. KendaU 
Management of the infonnation center the relation- 
ship of power to end-user perfonnance and satisfrc- 
tion. IRMI, Vd. 2, No. 2: 1-11 Spring 89 

CHRISTENSON, Eric H. 

Winning at composition and other unlikely sports 
meuphors. Clearinghs, Vd. 62, No. 5: 231-232 Ja 89 

CHRISTIAN, Carin 

Global cooperation will solve communication woes. 
Ofr,Vd. 109, No. l:56Ja89 

CHRISTOFF, Kuft 

Particle phy? • :s and the IC. Info Ctr, Vd. 5, No. 1 : 27- 
29Ja89 

CHRYSLER, Earl 

Who does best at learning COBOL? J Comp Infoiys, 
Vd. 29, No. 2: 38-44 Winter 88/89 

CHUNG, Chen-Hua, et al. 
The management of end user computing in a distrib- 
uted decision support systems environment. J Comp 
Infosys, Vd. 30, No. 1: 26-32 Fall 89 

CHURCH, Olive D. 

Why teach business? Bus Ed Fonim, Vd. 43, No. 7: 3- 
4,6Ap89 

CrrRON, Lds A. 

Methods of teaching basic skills in preparation for 
computer techndogy and accounting. BEA NY J : 33* 
36, 1989 Issue 

CLODFELTER, Richard 

Simulating the business world. Voc Ed J, Vol. 64» No. 
8: 18, 20 Nov/Dec 89 

CLUTE, Ronald C. and George R McGrail 

Bias in examination test banks that accompany cost 

accounting texts. JEB, Vd. 64, No. 6: 245-247 Mr 89 

CLARK, Gary L. and Jerry Geisler 

Readability indices of management-related journals. 

DPEJ, Vd. 31, No. 1: 4-17 Winter 89 



CHIODO, Beveriy A. and Barbara A. Hatcher CLIPPINGER, Dorinda A. and Jane N. Hanuner 

Did Ripley read it or not? Writing letters to the editor. Facton contributing to the difficulty of voice-recofded 
y earinghs, vd. 62, No. 5: 225-227 Ja 89 text. DPE J, Vd. 3 1 , No. 2: 56^7 Spring 89 
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CLOW, John £. 

Bcooomic litoncy at the junior high level. NBEA 
Yibk, No. 27: 88-99, 1989 Issue 

COCHRAN, Dtniel S., et al. 

bnpfoving business school student evaluation of fiic- 

ulty performance. JEB, Vol. 64, No. 6: 268-270 Mr 

89 

CODY, Angela 

Managing people and information in the year 2000. 
Today*t Off. Vol. 24. No. 1 : 42, 45-48 Ju 89 

Office accessories chat make you feel right at home. 
Today's Off. Vol. 24. No. 5: 33-34 Oct 89 

COHEN. Carolyn, etal. 

Do companies care? Voc Ed J. Vol. 64. No. 6: 26-27 
Sep 89 

CCMCBR, Donald R.. etal. 

Teachar education in Gennany. Clearinghs. Vol. 62. 
No. 5: 233-234 Ja 89 

COLANDER, David and Harry H. Landfeth 
History of Economic Theory. 2nd ed.. Houghton 
Mifflin. 428 pp. 

COLEMAN, Rhonda 

Envision yourself as a leader. Miss BEA Y. Vol. 17: 
21-23, 1989 Issue 

COLUNS. Cathy 

Administrators can increase their students' higher- 
level thinking abilities. Clearinghs, Vol. 62, No. 9: 
391-396 My 89 

COLLINS. Paul 

How to ustrain your enthusiasm for Madeline Hunter. 
Voc Ed J. Vol. 64. No. 8: 14. 16 Nov/Dec 89 

COMBS. Howard W. and Graham Bourne 
The impact of marketing debates on oral communica- 
tion skins. ABC Bui. Vol. 52, No. 2: 21-25 Ju 89 

CONDON. Gregg, etal. 

Public school administrators' perceptions concerning 
elementary school keyboarding. Drej, Vol.31,No. 
3: 112-127 Summer 89 

CONN. Patricia Learn 

Tbeaftofaiticulation. NJObs.Vol. 61:36-38, 1988- 
19 Issue 

CONNOR, una 

Acontlislive study of persuasive business correspon- 
d O ican and Japanese. ABC Pioc: 57-72 Oct 
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CONRY, Edward J. 

Business law~an ahemative course for the social sci- 
ences. Bal Sheet, Vol. 71, No. 2: 13-15 Nov/Dec 89 

CONWAY, Louise, etal. 

Keyboarding and computers at the middle school. 
MBEA Today. Vol. 54, No. 3: 1. 4-5,10 Ja 89 

CONWELL, Kent 

Software to quell paperwork. Voc Ed J, Vol. 64, No. 
6: 53 Sep 89 

COOK, Wens F. 

How state supervisora contribute to productivity. Bus 
Ed Forum. Vol. 43. No. 8: 26-27 My 89 

COPPAGE. Richard E. and George R. French 
Implications of recent developments in the education 
of manfgement accountants. JEB. Vc^ 64, No. 7: 
303-306 Ap 89 

CORNFIELD, Susan 

Listen, don*t ulk. Sec, Vol. 49, No. 9: 23-24 Nov/ 
Dec 89 

On-site methods classes~a cooperative progrsm. Bal 
Sheet, Vol. 70, No. 3: 31-33 Ja/Feb 89 

CORTESE, Joanne G. 

Computer applications in teaching business and pro- 
fessional waiting courses in four-year colleges: re- 
search suggesting cumcular changes. ABC Bui, Vol. 
52, No. 4: 3-5 Dec 89 

COTTON, William T. and Katherine H. Adams 
Th^ .questions of cultural literacy. Clearinghs, Vol. 
62, No. 7: 285-287 Mr 89 

COUCH, Sue 

Careerand family: the nKxlem worker'5 balancingact. 
Voc Ed J, Vol. 64, No. 6: 24-27 Sep 89 

COULSON, Gene and Hobatt L. Harmon 

Teacher training via satellite. Voc Ed J, Vol. 64. No. 

8: 20, 22 Nov/Dec 89 

COURTNEY, Jan«es F. and David B. Piradice 
Organizational knowledge management. IRMJ, Vol. 
2, No. 3: l-13Sununer89 

COURTNEY, Lisa Watson 

The future of business education-and why there must 

bea future. Bal Sheet, Vol. 70, No. 5: 13-14My/Ju89 

COWAN, William M. 

Business A computer papers meet range of applica- 
Uons. Off Sys, Vol. 6, No. 10: 36-37,39,43 Oct 89 
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Etoctronic typewriters A copies cui serve basic needs 
for growth. OfTSys, Vol. 6, No. 1 • 46, 4S U S9 

Get in the picture witti desktop publishing. Off Sys, 
Vol. 6, No. 3: 50, 52, 54 Mr 89 

Hen's the latest word on telephone accessories. Off 
Sys, Vol. 6, No. 1 1: 50,52,54,56 Nov 89 

How telephone systems can be woith the cost. OffSys, 
Vol. 6, No. 9: 46-50 Sep 89 

Sununerttme is the time io map ten^help needs. Off 
Sys, Vol. 6, No. 6: 30-32, 34, 36 Ju 89 

Visual-control systems can put you in charge (com- 
puter scheduling). OffSys, Vol. 6, No. 5: 94, 96, 98 
My 89 

Weighiog the benefits of your postal scales. OffSys, 
Vol. 6, No. 8: 61-62,63-65 Aug 89 

CRAIG, Caroline Kem 

Tax issues involving student educational organiza- 
tions. IHB, Vol. 64, No. 5: 215-217 Feb 89 

CRAMER, Gary M. 

On becoming a reporter: how long does it really take? 
NSR, Vol. 50, No. 4: 37-39 Feb 89 

CRASE, Damn 

Development opportunities for teachers of death edu- 
cation. Clearinghs, Vol. 62, No. 9: 387-390 My 89 

CREGAR, Michael 

Make your temp investment pay off. Mgmt W, Vol. 
18, No. 3: 15-16 My/Ju 89 

CRESS, lames and lames Emore 

Accounting education: a time for change. lEB, Vol. 

64, No. 8: 361-365 My 89 

CREVEUNG, Ian Borgmeier 
and Uoyd W. Bartholome 

Integrating computers into high school accounting 
instruction. Bal Sheet, Vol. 70, No. 5: 19-22 My/lu 89 

CROSBY, Uvemis F. 

The perceptions of Mississippi faculty and business 
executives and those of textbook authors regarding the 
course content of the coUege-tevel business conununi- 
cation course (abstracO. lackson SUte University, 
Doctoral dissertation 1989, MissBEA Y, Vol. 17: 68- 
71, 1989 Issue 



CROSS, MartHa 

Teaching human relations skiUs by model. Miss BEA 
Y, Vol. 17:24-29, 1989 Issue 

CUBBLER, Chariotte D. 

Business education and the new technology: curse or 
blessing? Bal Sheet, Vol. 70, No. 5: 6-7 My/lu 89 

CUDE, Brpndal. 

Consumer response to telecommunications deregula- 
tion: the equal access decision. I Cons Aff, Vol. 23» 
No. 2: 285-328 Winter 89 

CULLEN, Scott W. 

Bhie Cross meets client needs with innovations. Of- 
fice, Vol. 109, No. 2: 58-59 Feb 89 

Thr xnnputer virus: is there a real panacea** Office^ 

Vol. 109, No. 3: 43-46 Mr 89 

Getiiog the most out of your facsimile machines (in- 
chides buyer's guide to focsimile systems). Office, 
Vol. 101, No. 5: 99,102,104,106,108+ Nov 89 

CUNNINGHAM, MaryE. 

Powerpolitics. Sec, Vol. 49, No. 7: 27-28 Aug/Sep89 

CURCHACK, Norma 

Two-year college secretarial progruns-succesaes or 
ftihires? Bus Ed Forum, Vol. 43, No. 6: 19-20 Mr t9 

CURLOTT, William H. 

Electronic-memory typewriters: a neglected insinie- 
tional resource. Bal Sheet, Vol. 71, No. 2: 37-38 Nov/ 
Dec 89 

CURRY, Gloria M. 
*^ 

Package delivery services: the options are pleutifbl. 
OfRce, Vol. 1 10, No. 2: 60-63 Aug 89 

Flower gone? No need to panic if you plan ahead. 
Office, Vol. 110, No. 1:61-621189 

Shredding machines: the office cut-ups. Office, Vol. 
109, No. 3: 74-76 Mr 89 

Versatile is the word for today's writing instruments. 
OfRce, Vol. 1 10, No. 5: 82, 90, 92 Nov 89 

CURTIS, Kent,etal. 

Teaching business ethics in a business education pro- 
gram. Bal Sheet, Vol. 71, No. 1: 11-15 Sep/Oct 89 
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CUimsS, AUen L. 

How mail muuifen can uve their fiims uMMiey . Off, 
Vol. 109, No. 1: 140, 14JJa89 



DAGGETT, WiUaid and Jean Stevens 

Work, ftmDy, and icbool nfonn. Voc Ed J, Vol. 64, 

No. 6: 4041,46 Sep 89 

DAKB, Donette 

Daaktop publiihmg: baptitm by fin! CBT, Vol. 3, 
No. 3: 24-25 Spring 89 

DAMEItST,WimamA. 

Ckif Technical Conununication: A Process Ap- 
pRMch,3ided., Haicoun Brace Jovanovich, Inc., 512 
pp. papeiWk. 

DANIEL, Wayne W. and James C. Tenen 
Business Statistics for Managemant and Economics, 
Sth ed. , Houghton Mifflin, 904 pp. 

DANSBY, Robeit L. 

Accounting systems. NBEA Yibk, No. 27: 174-180 
1919 Issue 

DAUWALDER. David P. 

Teaching basic writing skills without focusing on basic 
writing skins. CBT, Vol. 3, No. 3: 21-22 Spring 89 

DAVIDSON, Eleanor J. 

Sex-role identity, attitudes toward women, and other 
variables as related to women in information process- 
iqg careen. DPB J, Vol. 31, No. 4: 137-149 Fall 89 

Women in informattoo processing careers: sex-role 
Identity, attitude toward women, and other selected 
variables (abstract). Doctoral dissolution 1987. 
Alpha Epsilon Rsch, Vol. 29: 11 1989 Issue 

DAVIDSON, Jeffiey P. 

Conflict in the workplace and bow you can manage it. 

OffSys, Vol. 6, No. 8: 43-44,46 Aug 89 

e« 

Office poUtics: is it your game? OifSys, Vol. 6, No. 3 : 
78, 80, 82 Mr 89 

What it takes to give A receive c iticism. OffSys, Vol. 
6, No. 2: 28, 30 Feb 89 

DAVIS, Ann E. 

TMkliogthe telephone. Sec, Vol. 49, No. 5: 16-17 My 
19 



DAVIS, Bobbye J. and Donna Redmann 

Ueu for developing international literacy. Bus Ed 

Foium, Vol.44, No. 3: 20-22 Dec 89 

DAVIS, Diane and Paulette Morse 

How to motivate lepoiting students. NSR, Vol. 50, 

No. 6: 4(M2 Ap89 

DAVIS, Donald L. and David B. Meineit 
Human lesource decision support systems (HRDSS): 
integrating decision support and human msource infor- 
mation systems. IRMI, Vol. 2, No. 1 : 4 1 -49 Winter 89 

DAVIS, J.R. 

World Omni chooses furnitun to grow with. Today's 
Off, Vol. 24, No. 5: 40, 43 Oct 89 

DAVIS, Ken 

Hypertext for business communication: an introduc- 
tionand bibliography. ABC Bui, Vol. 52, No. 4: 20- 
22 Dec 89 

DAVIS, Lynne Marie 

The conflict between quality and expert system tech- 
nology. IRMJ, Vol. 1, No. 1: 22-26 Fall 88 

DAVIS, S. H. 

OWLnet: the Rice University engineering educational 
networii. Acad Comp, Vol. 3, No. 5: 26-28, 42-43 Ja 
89 

DAVIS, Steve 

CD-ROM: a muscial past and a future in business. 
Today's Off, Vol. 24, No. 3: 34, 37, 40 Aug 89 

Flex your PC*s muscle with utilities. Today's Off, 
Vol. 24, No. 6: 16, 18, 20 Nov 89 

PC fiix cards: the new fax of office life. Today's Off, 
Vol. 24, No. 6: 42, 44, 45 Nov 89 

Third-party maintenance: troubleshooting with a hired 
gun. Today's Off, Vol. 24, No. 4: 12, 14 Sep 89 

DAVISON, Leslie Jeanne 

Effects of microcomputer vs. electric element type- 
writer instruction on straight copy and production key- 
boarding performance (abstTKO. Doctoral disserta- 
tion 1987. Alpha Epsilon Rsch, Vol. 29: 12, 1989 
Issue 

DAY, Robert and James Suchan 
A human factors assessment of electronic mail effec- 
tiveness. ABC Proc: 193-211 Oct 88 
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DAYTON. Doug 

Computer tnining: it takes time and patience. Office , 
Vd. no. No. 4: 14. 19 Oct 89 

Magnetic media: a demand for smaller disk drives. 
Office. Vol. no. No. 5: 78. 80 Nov 89 

The promise ofCD-ROM is now being realized. Of- 
fice« Vol. 1 10. No. 3: SO. 56 Sep 89 

DEBOEVER, Larry R. 

Is OS/2 to 05/2 Lan Mgr. as MS-DOS is to Unix? Soft 
Mag. Vol. 9. No. 5: 80-82 Ap 89 

These four fiituros form a connectivity road map. Soft 
Mag. Vol. 9. No. 10: 73-75 Aug 89 

DEFANTI. Thomas A. and Maxino D. Biown 
Scientific animation workstations: creating an environ- 
ment for remote research, education and communica- 
tion. Acad Comp. Vol. 3. No. 6: 10-12. 55-57 Feb 89 

DELANO. Michelle and Jitendra Mishn 

The problems managers face. MgmtW.Vol. 18. No. 

4:8-9Jl/Aug89 

DELGADO. Conchiti 

Ask the experts: How is bilingual secreurial education 
taught in other places? How much language knowledge 
is necessary? What suggestions do you have for statt- 
inga program? Bus Ed Fon^m. Vol. 43, No. 5: 8-9 Feb 
89 

DELIA. Mary Alice 

High school vs. college English: radical new theory 
widens the gap. Clearinghs. Vol. 62. No. 8: 333-336 
Ap89 

DEMETRUUAS. Diana Mayer 
Creatively teaching the meanings of statistics. Clear- 
inghs. Vol. 62. No. 4: 168-170 Dec 88 

DENNEE. Jean 

Business teachers: the solution to problems of elemen- 
tary keyboarding. Bus EdPomm. Vol. 43. No. 8: 12- 
14 My 89 

DENTON. D. Keith 

Your company-wide support network. MgmtW.Vol. 
18. No. 4: lS-l9Jl/Aug89 

DENTON. Lynn W. and Thomas H. Inman 
A study of business and industry members of ABC. 
ABC Bui. Vol. 52. No. 3: 7-9 Sep 89; ABC Proc: 295- 
300 Oct 88 
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D'ERRICO. FMter.etal. 

BeforotheLaw: An Introductioo to the Legal Process, 
Houghton-Mifflin. 608 pp. . readings and cases. 

DESMOND. John 

How IBM ischanging the world of storage. ^ sft Mag, 
Vol. 9, No. 10: 41-44, 47 Aug 89 

Start-up Index Techjump-surted Case. Soft Mag, Vol. 
9, No. 5: 84-88 Ap 89 

Three HRMS specialists keep competition alive. Soft 
Mag, Vol. 9, No. 1:98-101 Ja89 

A VSE object lesson, courtssy Pete Clark. Soft Mag, 
Vol.9, No. 7: 80-83 Ju 89 

DETER, Richard, et al. 

Effects of training on behaviors of the selection inter- 
view. J Bus Com, Vol. 26, No. 1 : 1 7-3 1 Winter 89 

DETURCK, Mark A. and Gerald M. Goldhaber 
Effectiveness of product warning labels: effects of 
consumers' information processing objectives. J Coot 
Aff, Vol. 23, No. 1: 11 1-126 Summer 89 

DEVERELL, Adele 

Optical stonge technology: the wave of the fttture. 
IMC J, Vol. 25, No. 3: 8-1 1 My/iu 89 

DEVrrO, Raffaele, et al. 

Computer use in three selected business school man- 
agement courses. JEB, Vol. 64, No. 7: 293-29^^; Ap89 

DEXHEIMER, Jean and Robert J. Cavalier 
ICEC: a collabontive effort to advance educatiooal 
computing. 1983-1989. Acad Comp, Vol. 4, No. 3: 
16*18, 58-60 Nov 89 

DIAMOND, Ellen and Jay Diamond 

The World of Fashion, Harcoutt Brace Jovanovich, 

Inc.,5b0 pp. 

DIAMOND, Jay 

Contemporary Visual Merchandising. Glencoe, 
$17.94. 

-and Ellen Diamond 

The World of Fashion, Harcoutt Brace Jovanovich, 
Inc., 560 pp. 

DIAMOND, Su^ nZ. 

System choices abound for access A retrieval. OflfSys, 
Vol. 6, No. 1: 59-60 Ja 89 
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IX BENEDETTO, Anthony and Robeit J. Calantone DONNESON, Kathy 

ThaafbctiveoMSofniiciocoaiputarexerdiasinteacb- Dear God, please don't make me have employees, 

iat naifcaling pUnmng and control. lEB, Vol. 64. NSR. Vol. 50, No. 4: 30-31 Feb S9 
No. 6: 251-257 Mr 89 

D ONOFRIO, Marianne J, 

DICXBY, Sam and Rick Minicucci Quest ediiorial: knowledfe engineering. DPB J, Vol. 

Oompuler system hripa dental plan get fiivonble 31» No. 2: 45-46 Spring 89 
ctecknp. Today's Off, Vol. 23, No. 9: 4041 Feb 89 

DOODEMAN, Karen 

mCKMANN, Enya M. Tips for temps. Sec, Vol. 49, No. 6: 13-15 lu/Jl 89 
wrveys meaauTD need for entry-level office 

Bal ShDet, Vol. 70, No. 5: 33-35 My/Ju 89 DORAN, B. Michael and Daniel M. Nonis 

Visting professorships in accounting: an analysis. 

IXBRS, Pnd V. JEB, Vol. 64, No. 4: 153-156 Ja 89 
The ioibnnatioQ madia matrix: a ttmtegic planning 

looL ARMAQuly, Vol.23,No. 3: 17-18, 20-23 Jl 89 DOROW, Ernest B., etal. 

Trends in geography teacher training and geographic 

DINGLE, Doris D. iHiteracy in America. Clearinghs, Vol. 62, No. 4: 159- 

1^ alien tasks: writing and writing in a certain way. 160Dec88 
■uiBdPonmi,Vol.43,No. 5: 3-5 Feb 89 

DORRELL, Urry D. 

DIRKSEN, Charles J. and Tiuls Ostbye Protecting the fUture: a successful altemaUve program 

BliMive computer conferencing in university educa- for dropout prevention. Clearinghs, Vol. 62, No. 6: 

tkMt 1EB» Vol. 64, No. 8: 348-351 My 89 259-262 Feb 89 

DDKMIUA.^, Anthony P. DOSTAL, June 

b information technology too fast for managing? How to drive a computer teacht.^ cruy. Bus Exch, 

Office, Vol. 110, No. 5: 12, 14, 19 Nov 89 Vol, 12, No. 2: 11 Spring 89 

DMYTRENKO, April and JuaniU SkiHrnan DOUGLAS, Evan J. 

A comparison of PC baaed rocords management soft- The simple analytics of the principal-agent incentive 



.ARMAQtrty,Vol.23,No. 2:21-22.24-26,28- contrKt. J Econ Ed, Vol. 20, No. 1: 39-51 Winter89 
53Ap89 

DOYLE, Lee 

DOOAN, WUliam A. DOS 4.0: the next generation. Today's Off, Vol. 23, 

The national merit qualifying test resuhs: false notions No. 1 0: 28*3 1 , 33 Mr 89 

iriNWl a school's repuution. Clearinghs, Vol. 63, No. 

I: ^^^6 Sep 89 DREIFUSS, Paul 

The smaller mailroom also needs attention. Office, 
DOLE, Elizabeth Vol. 109, No. 4: 92, 94-95 Af 89 

Preparing the work force of the future. VocEdJ,Vol. 
64, No.7: 18-20 Oct 89 DREW, David Eli 

Why don*t all professors use computers? Acad Comp, 
DOLOOrrE, D. G. and Robeit J. Mockler Vol. 4, No. 2: 12-14,58-60 Oct 89 

Developing effective knowledg>based systems: over- 
coming organizational and ipdividual behavioral bar- DRUM, William O. 

rien. IRMJ, Vol. 2, No. 1 : 27-39 Wimer 89 Di^ a: tsc AppltcaUons, 2nd ed. , South-Westem, text- 

woriLMwk, 121 pp., $5.85. 

An integrative management approech to developing 

knowledge-based systems for management decision DUFF, Thomas B. 

making. J Micro Sys, Vol. 1, No. 2: 1-12 Sununer 89 Information processing. NBEA Yrbk, No. 27: 156- 

164, 1989 Issue 

DONLEY, Audrey B. 

Making management come alive through wriUng and DUFRENE, IV^bie D. -and Beveriy H. Nelson 
lpeakingactivities.BusEdFocum,Vol.43,No.7:33- CanstudenU' English composition grades be predic- 
34 Ap 89 ton of success in business communication?. JEB, 

Vol. 64, No. 7: 319-322 Ap 89 
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Select Ing word processing software for bu&MSS com- 
municatioiis classes. ABC Bui, Vol 52, No. 4: 6-S 
Dec 89 

DUKES, Thomu 

I uphold the peiriaichy in my business coimmiiucatioii 
cUsset-why ctn*t I stop? ABC Bui, Vol. 52, No 1: 
3MlMrt9 



Office temponries are no longer stepchildren. Office, 
Vol. 109, No. 5: 62-64 My 89 

Visual presentations to hold audiei ^ interest. Office, 
Vol. 109, No. 4: 8546 Ap 89 



DUNFEE,ThoniuW.,etal. 

Modem Business Law, 2nd ed., Grogg, 1472 pp. 

DUNN, Rita and Shirley A. Griggs 
Learning styles: quiet revohition in American secon- 
dary schools. Oearinghs, Vol. 63, No. 1: 4042 Sep 
89 

DUPREE,Gai1and Cetal. 
Legal office Procedures, 3rd ed., South-Westem 
(simulation, $16.00; Upe, $20.00; several items free 
to users). 

DURANTI, Luciana 

The Odyssey of records managers. Part I: From the 

dawn of civilization to the fall of the Roman empire. 

ARMAQtrly, Vol. 23, No. 3: 3-6,8-11 J1 89 
«« 

The odyssey of re :'>ras la^nagors. Part II: From the 
Middle Ages to Modem Times. ARMA Qtrly, Vol. 
23, No. 4: 3-6,8-1 1 Oct 89 

DUXIN, Paul-Jacques 

Engineering systems and CAD/CAM. IMC J, Vol. 
25, No. 6: 13-15 Nov/Dec 89 

DVORAK, Herbert F. 

Dau processing integnted into the curricula (printed 
in (jeitnan, French, English, Spanish ft luUan). SIEC 
Rev, No. 112: 17-25 Nov 88 



EDELHOFF, Christoph, et al. 

Teacher education in Germany. Clearinghs, Vol. 62, 

No. 5: 233-234 Ja 89 

EDELSTEIN, Herb 

Breaking down the production barrier. Soft Mag, Vol. 

9, No. 11: 73-74,77-78,81 Sep 89 
00 

Control of integrity emerges u a key issue. Soft Bfag , 
Vol. 9, No. l:75-78,80Ja89 

00 

In-house production seen controllii^ costs. SoftMag« 
Vol. 9, No. 1 1: 62-63,65-66,68 Sep 89 

00 

Tools are improvii^ as DB2 gats more use. Soft Mag* 
Vol. 9, No.3: 59-60, 63-64, 65, 68 Mr 89 

Tools to daUbase: hey, can we talk? Soft Mag, Vol. 9, 
No. 9: 67-69, 71, 73 Jl 89 

Twists of SQL access continue DBMS babel. Soft 
Mag, Vol. 9, No. 5: 60-62, 65-67 Ap 89 

EDWARDS, ailTordH. 

Self-regulation: the key to motivating at-risk children. 
Clearinghs, Vol. 63, No. 2: 59-62 Oct 89 

EDWARDS, Robin 

Typewritercomposition. MissBEA Y, Vol. 17: 19-20, 
1989 Issue 



DWYER, Carol A. and Roben i.. Kabel 

Scaleiip, software development, and coUabontion. 

Acad Comp, Vol. 3, No. 8: 14-16, 4044 Ap 89 



EGALDC, Ivi 

In-hospiul microfilming with CAR. IMC J, Vol. 25, 
No. 2:27-29 Mr/Ap89 



DYE, Lee 

Businesseducation in the information society. NJObs, 
Vol. 61': 11-13, 1988-89 Issue 



EICHLEAY, Kristen and Elizabeth A. Buckley 
New fVeedom to do and be. Voc Ed J, Vol. 64, No. 2: 
38-39, 52 Mr 89 



-and Mary Margaret Hosier 

What*shappeningto shorthand in Iiniiana andWiscon- 

iin. Bus Ed Forum, Vol. 44, No. 3: 18-20 Dec 89 

DZUINA, Charlotte Caseb 

b desktop publishing worth what it costs? Office, Vol . 

no. No. 5: 73-75 Nov 89 



EIDE, C. H.,etal. 

KeyboardiQg Mailable Letters, 4th ed . , Gregg, 1 68 pp. 

EIN-DOR, Phillip and Eli Segev 
Information resources managemem for end user com* 
puting: an exploratory study. IRMJ, Vol. 1, No. 1: 
39-46 FaU 88 
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BISCH, Muy Alkt 

WofdBwfrct 5.0: • practical approach, South-west- 
am, text-workbook, 368 pp., $16.00. 

BUAS, Julia 

From adoleicence to adulthood. Ideas, Vol. 4, No. 4: 
6-7Ap89 

BUQT, Lance B. 

Expeit lyilemt in the IC: the expert systems fenais- 
nnce. Info Ctr, Vd. 5, No. 6: 20-22, 26-27 Ju 89 

BLKBLES, Gideon 

The state of nuciognphics in the nuclear indusuy. 
WC J, Vd. 23, No. 3: 49-50 My/Ju 89 

ELUOT, F.Scott 

The connectivity plateau. Info Ctr, Vol. 5, No. 1 : 34, 
36-37 Ja89 

ELUS, Nancy H. and Regis G. Bernhardt 
Andragogical supervision: a supervisory style for adult 
pcofessionals. Clearinghs, Vol. 62, No. 8: 362-363 
Ap89 

BLSTON, David R. 

Planning office space for smaller companies. Off Sys, 
Vol.6, No. 6: 63-67 Ju 89 

ELTOFT, Douglas 

Specification of computer systems by objectives. Acad 
Comp, Vol. 3, No. 6: 20-23, 48-51 Feb 89 

BMORE, James and James Cress 

Accounting education: a time for change. JEB, Vol. 

64, No. 8: 361-365 My 89 

ENDRDONAS, Janet 

Desktop publishing is no job for the amateur. Office, 
Vol. 110, No. 1: 87-88 Jl 89 

Facsiniile: how did we ever do without it? Office , Vol. 
109, No. 4: 88,90Ap 89 

EPPERSON, Jan and Anne Sandys 

How to be a partner in planning your office. Office, 

Vol. 110, Ko, 4: 40, 42, 46 Oct 89 

ERVIN, Larry L. 

20 qu^ationi to ask in form review. FAS Pro, Vol. 2, 
No. 1: 18,20-21 Mr/Ap89 

ESPANOL, Rosemary 

iMerior design: a basic approach. OfTSys, Vol. 6, No. 
3: 56, 58 Mr 89 
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ESPEY,JohnH. 

Telemarketing-moving beyond the boiler room. 
Ideas, Vol. 4, No. 3: 10 Feb 89 

ESPINOSA, Shelly Ann 

Finding the right fit. Sec, Vol. 49, No. 7: 36-37 Aug/ 
Sep 89 

ESSEX, N. L. 

Ten ways to avoid costly litigation for illegal school 
searches. Clearinghs, Vol. 62, No. 4: 165>1 67 Dec 88 

ETTINGER, BUnche 

Basic skills and core competencies. NBEA Yrbk, No. 
27: 107-118, 1989 Issue 

EULENBERG, Julia Niebuhr 

New life cycle of records management. Office, Vol. 

110, No. 3: 54-55 Sep 89 

EVANOFF, Douglas D. 

Bank deposit rate deregulation and customer service 
levels. J Cons AfT, Vol. 23, No. 1: 161-174 Summer 
89 

EVANS, Candy Duncan and Janice Schoen Henry 
Keyboarding for the special needs student. Bus Ed 
Fofum, Vol. 43, No. 7: 23-25 Ap 89 

EVANS, Eileen B. and Roberu Supnick 
Evaluating evidence of critical thinking skills. Bus Ed 
Forum, Vol. 43. No. 6: 16-18 Mr 89 

EVANS, Michael K. 

Effects of the growing national debt. Mod Off Tech, 
Vol. 34, No. 2: 14, 16 Feb 89 

Is a recession in our future? Mod Off Tech, Vol. 34, 
No. 1: 14, 16Ja89 

Ten investment tips for 1989. Mod OfTTech, Vol. 34, 
No. 4: 12, 14Ap89 

Where did all the inflation go? Mod OfTTech, Vol. 34, 
No. 5: 12, 16 My 89 

EVANS, Sherli 

Fax: looking fine in '89. Mod OfTTech, Vol. 34, No. 
5: Cinseit BC3-4, 6-7) My 89 

Tracking the fax. Mod Off Tech, Vol. 34, No. 9: 
Cinseit BC3,6,8,10) Sep 89 

EVENSKY, Jeny and Charles M. Spuches 
The Syracuse Universitv experience: lessons in mul- 
titeacher course design. J Econ Ed, Vol. 20, No. 2: 
18M98 Spring 89 
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EVERETT, MkhMl D. and Piul E. Bayes 
Developing critical literacy in MBA students: exposi- 
tocy repoit-writing using profit-oriented concepts. 
JBB,Vol. 65. No. 1:5-9 Oct 89 

EWALD, Helen Rothschild 
-and Virginia McCalham 

The performance appraisal: acrucial business process 
and product. ABC Bui, Vol. 52, No. 3: 39-47 Sep 89 



FALGIANI, A. Anthony and Kenneth J. Plucinski 
An alternative approach to the mamial practice set. Bus 
Ed Fofum, Vol. 44, No. 2: 20-21 Nov 89 

FANN, GaU L. 

Management systems. NBEAYrbk,No.27: 18MS8 
1989 Issue 

-and Larry R. Smeltzer 

Communication attributes used by small business 
owner/managers for operational decision making. S 
Bus Com, Vol. 26, No. 4: 305-321 Fall 89 

FARAGO, John M. 

The erector set computer building a virtual worksta- 
tion over a large muhi-vendor network. Acad Comp, 
Vol. 3, No. 5: 22-23, 50-52 Ja 89 

FARMER, Julie S. and Ginny Richerson 
Classroom discipline: responsibility of teacher or stu- 
dent? KBEA J, Vol. 10: 9-10 Spring 89 

FARRELL, Larry D. and James T. Girvan 
Developing an effective half-day secondary school 
inaervice on AIDS. Clearinghs, Vol. 62, No. 9: 381- 
383 My 89 

FARRELL, Thomas J. 

Effective Telephone Skills, Hartouit Brace Jova- 
novich. Inc., 20O pp. papeiback. 

FASSINO, Francis J. and William H. Ross 
Human rasourte forecasting in the classroom. Acad 
Comp, Vol. 3, No. 6: 26-29 Feb 89 

FAST, Janet, et al. 

The effects of consumer education on consumer 
search. JConsAff, Vol. 23,No. 1: 65-90 Summer 89 

FAZLOLLAHI, Bijan and Byron C. Lewis 
The challenge of keeping MIS courses currem: the 
testing problem. Acad Comp, Vol. 3, No. 6: 36-38, 40 
Feb 89 



FBATHERINGHAM, Richard D. 

Balancing children and work. Sec, Vol. 49, No. 5: 5- 

6 My 89 

Using psychological principles to build shorthand 
speed. NSR, Vol 50, No. 3: 48-49 Ja 89 

Using sneak previews to build shorthand speed. NSR, 
Vol. 50, No. 6: 44-45 Ap 89 

-and 'jther authors 

KejfS to implementing office technology. Sec, Vol. 49, 
No 8: 25-26 Oct 89 

FEICHTNER, Sheila H. 

Computers forspecial populaticMis. Voc Ed J, Vol. 64, 
No. 2:36-37,51 Mr 89 

FELDHOUSEN, Michael J. 
Mainframe-based CAR systems provide document 
retrieval option. IMC J, Vol. 25, No. 6: 18-19 Nov/ 
Dec 89 

FENNER, Anne and Sandi Bmns 

Market yourself through drass. Sec, Vol. 49, No, 8: 

22-24 Oct 89 

FENNER, Susan 

Challenges of a changing workplace. Sec, Vol. 49, 
No. 7: 33-35 Aug/Sep 89 

Preparing workers for the 1990s: PSI office opportuni- 
ties model curriculum for secondary business educa- 
Uon. Bal Sheet, Vol. 71, No. 1: 19-22 Sep/Oct 89 

-and Joyce Amtson 

Post-secondary office education curriculum. CBT, 
Vol. 3, No. 3: 12-14 Spring 89 

FERNBERG, Patricia M. 

Ameritech Publishing, Inc. (focus on facilities). Mod 
OfTTech, Vol. 34, No. 8: 52-53, 56 Aug 89 

Color, service, and featuras ara top draws. Mod Off 
Tech, Vol. 34, No. I: 122, 124, 126, 128 Ja89 

Computer suppoit furniture: becoming market-wise; 
path to proper purchase; enriching your investment 
fincludes buyer's guide to computer support fUmi- 
ture). Mod Off Tech, Vol. 34, No. 10: 93- 
94,96,98,100-104 Oct 89 

44 

Does your office make a good first impression? Mod 
Off Tech, Vol. 34, No. 5: 72, 74, 78 My 89 

44 
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FBRNEERG, continued 

Electronic typewriten: how to be ■ SMVvy buyer (in- 
eludes reforence guide to brands and features). Mod 
OfTTech, Vol. 34, No. 3: 52, 54, 56-59, 62-66 Mr 89 

Electronic typewriters: understanding the product. 
Mod OflTTech, Vol. 34, No. 3: 48, 50 Mr 89 

Eqjoying impressive growth A diversity. Mod Off 
Tech, Vol. 34, No. 1: 116Ja89 

Hling fundamentals (mobile filing). Mod Off Tech, 
Vol. 34, 8: 60 Aug 89 

Flexibility 's their stock in trade (1 9*9 electronic ofRce 
design award winner, Connecticut National Bank trad- 
ing room designed by DuBose Associates, Inc.). Mod 
OfTTech, Vol. 34, No. 12: 80-82,84 Dec 89 
•« 

Getting what you want (includes buyer's guide to 
copiers), Mod Off Tech, Vol. 34, No. 7: 
68,70,72,74,76,78 Jl 89 

Greater awareness, better service. Mod OfTTech, Vol. 
34, No. 1: 106, 108, 112-1 15 Ja 89 

High-density filing yields big returns. Mod OfTTech, 
Vol. 34, No. 4: 58, 60, 62, 64 Ap 89 

*i-house publishing promotes professionalism and 
lieyback. Mod OflFTech, Vol. 34, No. 9: 70, 75, 78- 
79 Sep 89 
«• 

Keep current with power protection. Mod OfTTech, 
Vol. 34, No. 4: 66, 68, 70 Ap 89 

Life safety systems are ordained for service. Mod Off 
Tech, Vol. 34, No. 4: 72, 74 Ap 89 

Making a smart start (mobile filing-includes buyer's 
guide to mobile filing systems). Mod OfTTech, Vol. 
34, No. 8: 62, 64, 66,68,70 Aug 89 

Mastering the basics. Mod OffTech, Vol. 34, No. 7: 
64,66 il 89 

Meeting your conference room needs. Mod OffTech, 
Vol, 34. No, 6: 49-50, 52 Ju 89 

Modular systems divide and conquer space, Mod Off 
Tech, Vol. 34, No. 9: 84, 86, 88 Sep 89 

Risky business: how safe is your office? Mod Off 
Tech, Vol. 34,No. 5: 110, 1 12, 114 Ap 89 

Singing the copier blues (and reds and yellows). Mod 
OffTech. Vol, 34, No. 2: 54, 56, 58 Feb 89 



Taming your office enWronment. Mod OffTech, Vol. 
34, No. 11: 70,72.74 Nov 89 

FERRELL, O. C. 
-and (jeofBrey Hiit 

Business, Houghton MifRin, 704 pp., extensive ancU- 

laries available. 
** 

Hind William Pride 

Marketing: Concepts £rJ Strategies, 6th ed., 
Houghton MlfDin, 8 1 8 pp. , ancillaries include compu- 
ierized lecture bank, study guide and test bank. 

-and other authors 

Marketing Cases, 4th ed., Houghton MifHin, 417 pp. 

FINCH, Byron J. and Richard L. Luebbe 
An end-user approach to u^ing microcomputers in 
teaching production/operations management. JEB, 
Vol. 64, No. 6: 279-281 Mr 89 

?INLAY, Doug 

Voice processing is becoming a corporate office essen- 
Ual. OfSce, Vol. 1 10, No. 6: 68-70 Dec 89 

FISH, Mary and Jean D. Gibbons 

A comparison of the publications of female and nude 

economists. J Econ Ed, Vol. 20, No. 1 : 93-1 05 Winter 

89 

FISHER, Ella H. 

Presecondary computer literacy. NBEA Yrbk, No. 
27: 77-87, 1989 Issue 

FISHER, J. Patrick and Diane Kay Frantz 
Medical Transcription at the Lexington Medical 
Group, Glencoe, Worktext 400 pp., audiocassettes. 
On press-should be available by Fall 1990). 

FISHER, Ronnie H. 

Maintaining business education in the comprehensive 
high school. Bal Sheet, Vol. 70, No. 3: 17-19 Ja/Feb 
89 

FISHER, Steven A., etal. 

Accounting students are unable to recognize the vari- 
ous types of accounting functions. JEB, Vol. 64, No. 
5: 197-201 Feb 89 

FISHER-LARSON, Sharon 

Word Perfect Made Perfectly Easy, Glencoe, $1 1 .21 , 

documents disks for 4.2 and 5.0. 

FITZSIMMONS, Edward L. 
Textbooks, taxes, and objectivity in economics in- 
struction. J Econ Ed, Vol. 20, No. 3: 247-252 Summer 
89 
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PtAN10AN,E)euiorJ. 

Desktop publishing: diverse directions for office edu- 
catini. NJ Obs, Vd. 61: 46^9, 1988-89 Issue 

FLATLEY, Marie E. 

Developing thinking skills: a viul view of today's 
business teM:her. NJObs, Vol. 61: 29 32, 1988-89 
Issue 
«« 

Finding expensonline. ABC Bui, Vd. 52, No. 4: 16 

Dec 89 

## 

Microcomputer file-handling skills: tools your stu- 
dents need. CBT, Vol. 3, No. 3: 8 Spring 89 

FLEIDEN, JohnS.,etal. 

An experimenul study of the effects of style and 
oiganization on re#der perceptions of text. J Bus Com, 
Vd. 26, No. 3: 255-270 Summer 89 

FLEISCHER, Richard L. 

How U.S.P.S. services are viul to you. OffSys, Vol. 
6, No. 10: 45,47-48,50-51 Oct 89 

FLEISHER, Beltim M. and Kenneth J. Kopecky 
Reply to conunems on the loanable-funds approach to 
teaching macroeconomics. JEconEd, Vd.20,No. 3: 
259-260 Summer 89 

FLEISS, Rosemary C. 

Here's the scoop on Ben A Jerry's. Off Sys, Vol. 6, 
No. 2:64, 66, 69 Feb 89 

FLEMING, J.^hn P. and Cardyn S. HoUman 
The self-study as catalyst: evaluating a college busi- 
ness conununic ition piogram. ABC Bui, Vol. 52, No. 
3: 10-15 Sep 89 

FOLDESY, George and Lenoar Foster 
The impact, causes, and prevention of excessive 
teacher absenteeism. Gearinghs, Vol. 63, No. 2: 82- 
86 Oct 89 

PORCHT, Karen A. 

Developing effective written communication skills in 
an advanced MIS course. J Comp Infosys, Vol. 29, 
No. 3:11-13, 15 Spring 89 
## 

-and other authors 

Computer use in three selected business school man- 
agement courses. JEB,Vd.64,No.7:293-297Ap89 

FORD, F. Nelson, et al. 

Telecommunicationa educational needs in the post- 
divestiure environment. J Comp Infosys, Vol. 29, 
No. 4: 1-9 Summer 89 



FORD, Monique 

Building tomorrow's leaders (student essay). MBEA 
Today, Vd. 54, No. 5: 4 My 89 

FORDE, Connie M. 

Competencies of four-year office administratioa 
graduates as perceived by personnel directors of 
business organizations in the mid-south (abatfict). 
Doctoral disserution 1987. Alpha Epsilon Rsch, Vd. 
29: 13, 1989 Issue 
#« 

Writing 'jcills; a ticket to success. Miss BEA Y, Vd. 

17:37-38, 1989 Issue 

«« 

-and other authors 

Marshall, Barren A Co. : A Word Processing Simula* 
tion. South-western, $13.00. 

FORDE, John Ellis 

Motivating factors and perceptions influencing se- 
lected students in the Southeast to major in public 
relations (abstncO- Mississippi State University, 
Doctoral disserution 1989, Miss BEA Y, Vol. 17: 72- 
73, 1989 Issue 

FOREMAN, Roy O. and Donald R. Kunz 
CICS for employability: a conunuter campus ap- 
proach. J Comp Infosys, Vol. 29, No. 4: 16-17 
Summer 89 

FORESTER. Nora J., etal. 

Classroom use of specialized magazines. Clearioghs, 

Vd.63, No. 2: 53-55 Oct 89 

FOSTER, Lenoar and George Foldesy 
The impact, causes, and prevention of excessive 
teacher absenteeism. Clearinghs, Vol. 63, No. 2: 82- 
86 Oct 89 

FRANCETT, Barbara 

Automated tools seek like tool integntion. Soft Mag, 

Vd. 9, No. 13: 50-52,57-58 Nov 89 

«« 

From IMS or non-IBM, the move is on to DB2. Soft 

Mag, Vd. 9, No. 11: 50-51,56,58,60-61 Sep 89 
«« 

No k>nger simple as 1-2-3 under MS-DOS. Soft Mag, 
Vd. 9, No. 9: 87-89 Jl 89 

FRANK, Gary B.,etal. 

Accounting students are unable to recognize the vari- 
ous types of accounting functions. JEB, Vol. 64, No. 
5: 197-201 Feb 89 

FRANK, Marilyn 

Everything I wanted to know, but my LVEC nevar told 
me. WNews, Vd. 37, No. 2: i7-18 Spring 89 

4 
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FRANKEUAlanN. 

Toleaieortobuy? Sec, Vol. 49, No. 9: 13-15 Nov/ 
Dec 89 

FRANKLIN, Leroy, et tl. 

^ iiCical r»quireiiieiils for imnagemem majors. JEB, 
Vu. 64, No. 8: 366-370 My 89 

FRANTZ, Diane Kay and J. Patrick Fisher 
Madical Transcription at the Lexington Medical 
Group, Glencoe, Worktext 400 pp., au Jiocassettes, 
On pcess-sbould be available oy Fall 1990). 

FREDERICK, Vivian and PhylUs Yasuda 

Using l^roaoft Works on the IBM PC, Gregg, text 

with data disk. 

Using MicroBoft Works on the Macintosh, Gregg, text 
«nth data disk. 

FREELS, Mary Ann 

The working student. KBEA J, Vol. 10: 8 Spring 89 
FREEMAN, Frank 

Catalog shopping-atthe office. Sec, Vol. 49, No. 9: 
18*19 Nov/Dec 89 

FREEMAN, Robeit 

Computer doctors prescribe reporting solutions. NSR, 
Vol. 50^ No. 9: 20>21 J189 

FREHJNGER, Patrick, et al. 
Sex differences in academic dishonesty: college cheat- 
ingina management course. JEB, Vol. 65, No. 1:31- 
33 Oct 89 

FRENCH, G^rge R. and Richard E. Coppage 
Impticat'ons of recent developments in the educatioi. 
of management accountants. JEB, Vol. 64, No. 7: 
303-306 Ap 89 

FRIEDMAN, Rick 

A colorlul opportunity for copier manufacturers. 

Office, Vol. 1 10, No. 5: 54, 56 Nov 89 

ee 

Control copiers and you control expenses Oncludes 
buyer's guide to copier control systems). Office, Vol. 
109, No. 3: 88-94 Mr 89 
ee 

Expanding the scope of artificial intelligence. Office, 

Vol. 109, No. 2: 70, 72, 74 Feb 89 

ee 

What's new in impact and nonimpact office printers. 
Office. Vd. 109. No. 5: 75-77 My 89 
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FRISBEE, Willia<n R., et al. 

The effects of consumer education on consumer 

search. JConsAff, Vol. 23,No. 1: 65-90 Summer 89 

FROEBEL, Joanne 

Createprofessionalworkwithdesktop publishing. OfT 
Sys, Vol. 6, No. 6: 38-40, 44 Ju 89 

FRUKE, Una M. 

Chairs and wedges: imponant products for your 
heahh. NSR, Vol. 50, No. 5: 38, 41 Mr 89 

FRY, Betty C. 

Preparing for adult learners. N A Q, Vol. 14. No. 1: 
2-3 Spring 89 

FRYAR. Carolyn 

The perfect mairiase. Sec. Vol. 49. No. 6: 10-12 Ju/ 
J189 

FUERTGES. Penne 

Financial planning in today's environment. Kan Bus 
Tchr. Vol. 42. No. 2: 4. 19 Spring 89 

FULESDAY. Edward 

Life in the fax Une. NSR. Vol. 50. No. 9:38-401189 

FULTON. Patsy J. and Joanna Hanks 

Procedutes for the Office Professional, South-West- 

em. 576 pp.. $18.00. 

FULVIO. Joseph and Cart A. Furry 

Sunis report on the trends in connectivity. Office. Vol. 

109. No. 4:71-72 Ap 89 

FUNK. Gary D. and Hal D. Funk 

Roadblocks to implementing the writing process. 

Clearinghs. Vol. 62. No. 5: 222-224 Ja 89 

FUNK. Hal D. and Gary D. Funk 

Roadblocks to implementing the writing process. 

aearinghs. Vol. 62. No. 5: 222-224 Ja 89 

FURRY. Cart A. and Joseph Fulvio 

Status repoit on the trends in connectivity. Office, Vol. 

109. No. 4: 71-72 Ap 89 



GABER. Brian, et al. 

Telecommunications educational needs in the post- 
divestiture environment. J Comp Infosys. Vol. 29, 
No. 4: 1-9 Summer 89 
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CABLE, Robeit K. and Stoven A. M elniek 

High school curriculum ilignmem: much work to bo 

done. Oeaiinghs, Vol. 62, No. 6: 245-249 Feb S9 

GABRIELSON, Heidi 

PuU-lext ratrie val: what it is and what it can do. Office, 
Vd. 109, No. 2:40-41 Feb 89 

GADDIS, Richard W. 

Ekmentaiy keyboafding ceitification. NATEBE 
Notes: S Fall 89 

GAIDIS, WUliam C.,etal. 
The use of vivid stimuli to enhance comprehension of 
the content of product warning messages. J Cons AfT, 
Vol. 23, No. 2: 243-266 Winter 89 

GALBS, Wesley V. 

Glossary of technical terms used in the r'xfense of 
drunk driving. NSR, Vol. 50, No. 3: 44-^5 Ja 89 

GAUrZ, WUbeitO. 

How impoftant is good screen design? FAS Pro, Vol. 
2, No. l:34,37Mr/Ap89 

GALL, Adrienne L. 

Presidential profile: Eileen Lyness (President of Pro- 
fessional Secretaries International). Sec, Vol. 49, No. 
8: 9-11 Oct 89 

GALLOWAY, Bryan and W. J. Kenny Jih 
Strategic planning for utilization of telecommunication 
technologies. J Comp Infosys, Vol. 29, No. 2: 32-37 
Winter 88/89 

GAMON, Julia 

Making time. Voc Ed J, Vol. 64, No. 6: 52-53 Sep 89 
GANSER,CariJ. 

Let's look at the winners (Pi Omega Pi). Bus Ed 
Fonim, Vol. 43, No. 4: 26-27 la 89 

GARCIA, Nelda C.,etal. 

Student feedback: try it you'll like it. ABEA J, Vol. 8, 
No. 1: 18-29 Spring 89 

GARDNER, William L. and Edward J. Szewczak 
Social and organizational impMt of local and telecom- 
munications systems-i.pen questions. IRMJ, Vol. 2, 
No. 1: 14-25 Winter 89 

GARRETT, Norman A. and Terry D. Lundgren 
Decision support systems and office automation. J 
Comp Infosys. Vol. 29, No. 3: 1-4 Spring 89 
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GASCOIGNE, RuthH. 

Picture this: easy, effective slide show promotes OE 
program. BalSheet, Vol. 71, No. 1:40-41 Sep/Oct 89 

GATEWOOD, Robert, et al. 
Effects of training on behaviors of the selection inter- 
view. J Bus Com, Vol. 26, No. 1: 17-31 Winter 89 

GATEWOOD, Thomas E. 

Caution! Applying brain research to education. Clear* 
inghs. Vol. 63, No. 1: 37-39 Sep 89 

GAY, Geri and Ed RafTensperger 
Considerations and strategies in the design of interac- 
tive multimedia programs. Acad Comp, Vol. 4, No. 1 : 
24-25, 57-58 Sep 89 

GEDEON, Susan, et al. 

Your new role: stress buster. Mgmt W, Vol. 18, No. 
3: 18-19, 39My/Ju89 

GEE, Thomas C.,et al. 

Classroom use of specialized magazines. Clearinghs, 
Vol. 63, No. 2: 53-55 Oct 89 

GEISLER, Jerry and Gary L. Oark 

Readability indices of management-related jounuils. 

DPEJ, Vol. 31, No. 1: 4-17Winter89 

GERBER, Barry 

A :omputer network for social scientists. Acad Comp, 
Vol. 3, No. 5: 30-31, 53-58 Ja 89 

GERSHENSON, Ira 

Thoughts on the teaching of lotus and other computer 
related subjects. BEA NY J: 28-32, 1989 Issue 

GIBBONS, Jean D. and Mary Fish 

A comparison of the pi'blications of female and male 

economists. J F^ou Ed, Vol. 20, No. 1 : 93-105 Winter 
89 

GIBBONS, Lauren 

Laser printers: powerful tools for busy offices. Office, 
Vol. 109, No. 5: 20, 28 My 89 

GIBSON, Frank F.,et al. 

Modem Business Law, 2nd ed.. Gngg, 1472 pp. 

GIBSON, Jane W. and Richaid M. Hodgetts 
Teaching international topics in the businesscommuni* 
cations course. ABC Proc: 73-81 Oct 88 

GIGLIOTTI, Carol C. 

Ethic s training for office workers. Bal Sheet, Vol. 7 1 , 
No. 1: 16- 17 Sep/Oct 89 
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GILLEN, Stephen E. 

Sish9d and the software pintes. Bel Sheet, Vol. 70, 
No. 3: 7-lOJa/Feb 89 

GILLESnE, Karen R. 

Business ethics. OT/SE J, Vol. 2, No. 2: 13-25, 27-31 
1988-S9 Issue 

In f using business ethics into the business curriculum. 
BEAhfYJ: S-14, 1989 Issue 

GILLY, MaryCet al. 

Marketing Cases, 4th ed., Houston Mifflin, 417 pp. 

GILSDORP, Jeanette Woitman 

Business Correspondence for Today: Letters, Memos, 

and Short Repons, John Wiley St Sons, Inc., 336 pp., 

$15.95. 

GIOFFRE, Dolores Capraro 

Information processing in a nonlectuie format. Bus Ed 

Fonim, Vol. 43, No. 4: 10.12 Ja 89 

GIOIA, John 

Personal finance: teaching concepts and strategies. 
Bus Ed Foium, Vol. 43, No. 4: 17, 20-21 Ja 89 

GmVAN, Jimes T. and Urry D. Farrell 
Developing an effective half-day secondary school 
inaervtceon AIDS. Clearinghs, Vol. 62, No. 9: 381- 
383 My 89 

GLEASON, James R. 

What price entrepreneurship? Voc Ed J, Vol. 64, No. 
8:38-39 Nov/Dec 89 

GLOCKMANN, Walter 

Detection systems: how they protect employees. Of- 
fice, Vol. 109, No. 3: 108, 110 Mr 89 

GODDARD, Robert W. 

Combating illiteracy in the workplace. Mgmt W, Vol. 

IS, No. 2: 8-11 Mr/Ap 89 

«« 

StandingvptL x, demands of success. Mgmt W, Vol. 
IS, No. 3:8-12My/Ju89 

OODELL, James L. 

Emphasizing human relations skills through simula- 
tion. Bus Ed Potum, Vol. 43, No. 7: 25-28 Ap 89 

GOHMANN, Stephen F. and Lee C Spector 

Test Knunbling and student performance. JEconEd, 

Vd. 20» No. 3: 235<238 Summer 89 

GOINGS, Doughis A. and A. C. Krizan 

An •naiv^ of four graphics software packages. J 

r n tV- 29, No. 3: 28-34 Spring 89 



GOLDHABER, Gerald M. and Mark A. DeTurck 
Effectiveness of product warning labels: effects of 
consumers* information processing objectives. J Cons 
Aff,Vol.23,No. 1: 1 1 1-126 Summer 89 

GOLEN, Steven 
-and David Lynch 

Interviewees* perceptions of communication barriers 
in the interview process. DPE J, Vol. 3 1 , No. 4: 1 50- 
161 Fall 89 
«« 

-and Louis Olivas 

The controller's role in communicating financial infor- 
mation. AREA J, Vol. 8, No. 1: 41-44 Spring 89 

GONZALEZ, Jean 
-and Chariene P. Shick 

How, when, where, and why computerized accounting 
should be uugbt. CBT, Vol. 1, No. 2: 20 Spring 88 

-and other authors 

Understanding Microcomputers and Application Soft- 
ware, John Wiley A Sons, Inc., 384 pp., $23.96. 

GOODRICH, Elizabeth A. 

The impact of office automation on the roles and 
staffing patterns of office employees: a case study. 
DPE J, Vol. 31, No. 2: 68-80 Spring 89 

GORDETSY, Gordon R. 

Document transmission is a matter of fax. Off Sys, 
Vol. 6, No. 4: 31-32, 34-35 Ap 89 

GORDON, Oari L., et al. 

Prototyping: use in the development of computer- 
based information systems. J Comp bifosys. Vol. 30, 
No. 1: 62-66 Fall 89 

GORDON, Glenn, et al. 

Resume content preferences of Fortune 500 compa* 
nies. Bus F4 Fotum, Vol. 43, No. 5: 34-36 Feb 89 

GORE, Albert 

The information superhighways of tomorrow. Acad 
Comp, Vol. 4, No. 3: 30-31 Nov 89 

GOULD, Catherine R. and Lillian H. Cheney 
When the choice is publish or perish, find out where to 
publish!. JEB, Vol. 64, No. 7: 323-325 Ap 89 

GOULD, Toni and Paul D. Bowers Jr. 

A futuristic view of facility management. Office, Vol. 

110, No. 4: 71-72 Oct 89 

GRAGG, Ellen 

Electronic typewriters: add-ons boost versatility. Of- 
fice, Vol. 109, No. 2: 67-69 Feb 89 
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Improve communication with dicution systems. Off GREATHOUSE, Lillian and Joseph S. Karmos 

Sys, Vol. 6, No. 4: 54-56, 58 Ap 89 Teaching adults like adults: mythsand principles. Voc 

** Ed J, Vol. 64, No. 3: 28-29 Ap 89 
Oiganization is vital to maintain supplies. Off Sys, 

Vol. 6, No. 1 : 34, 36 Ja 89 GREEN, Diana J. and James Calvert Scott 

Divisions in the business communication discipline: 

The personal look in the open office. Off Sys, Vol. 6, how diveisent are ABC members' perceptions? ABC 

No. 3: 84, 86-88 Mr 89 Proc: 41-53 Oct 88 

Suppliesaze essential forsmooth operations. OfTSys, GREEN, Rodney 

Vol. 6, No. 10: 53,55,57-58 Oct 89 Why frx? And why right now? Mod OfTTech, Vol. 



34, No. 10: 57, 60, 62 Oct 89 



A world of ftx for all users. OfTSys, Vol. 6, No. 2: 32 
^ >9 GREENBAUM, Howard H. and Ira T. KapUn 

Neglected variables in the measurement of group 
GR^IAM, Sandra I. communication effectiveness. ABC Proc: 3-13 Oct 88 

Identification of student competencies in general busi* 
ness pertaining to region IV of the state of Dlinois. GREENE, Beth G. 

DPE J, Vol. 31, No. 4: 162-173 Fall 89 Abrief overview ofthe ERIC clearinghouse on reading 

and communication skills. ABC Bui, Vol. 52, No. 2: 
GRANECKI, Janice A. 42-44 Ju 89 

Make your point with a panel of business pros. Bal 

Sheet, Vol. 71, No. 2: 40-41 Nov/Dec 89 Computer technology and business communication 

(Listings from ERIC daubase of articles on the follow- 
GR.\VES, Fat ing topics: desktop nublishing, computer-assisted writ- 

-and Jack Murry ing instruclion, resources for teaching [writing]). 

Principles of Design. Desktop Publishing: 1-14, 1989 ABC Bui, Vol. 52, No. 4: 36-39 Dec 89 
Issue 

GREENSPAN, Sunley 

-and other authors Development and results of a ten-year high school 

Classroom activities for desktop publishing. Desktop graduate survey. CBT, Vol. 1 , No. 2: 26-27 Spring 88 
Publishing: 24-33, 1989 Issue 

GREGORY, Paul and Robert Stuart 
GRAVES, Phillip E. et al. Comparative Economic Systems, 3rd ed., Houghton 

Multiple-choice testing: question and response posi- Mifflin, 608 pp. 
tion. J EconEd, Vol. 20, No. 3: 239-245 Summer 89 

GRENNEN, Pbter 

GRAVES, William M. Business fonns and paper reach new heights. Today's 

A personal perspective on instructional computing: a Off, Vol. 24, No. 4: 7,1 1 Sep 89 

new vendor supported national program. AcadComp, 

Vol. 4, No. 2: 30-31,66-70,74 Oct 89 CRENSING, Lin 

Arc you a victim of job humout?. Off Sys, Vol. 6, No. 
GRAY, Fay Beth and Chariotte Hinson 5: 66, 68, 70, 72 My 89 

Computer literacy via intermediate typewriting. NJ 

Obs, Vol. 61: 19-22, 1988-89 Issue Delegation permits managers to manage. OfTSys, Vol. 

6, No. 2: 70-72, 74, 76 Feb 89 

GRAY, Kenneth 

Setting the records straight. Voc Ed J, Vol. 64, No. 4: Facing the challenge of white-collar crime. Off Sys, 
26-28 My 89 Vol. 6, No. 1 0: 80,82 Oct 89 

GRAY, Piul and Eli Segev How to fight back but remain friends. OfTSys, Vol. 6, 

Integrating an expert system and DSS for strategic Nc. 4: 43-44 Ap 89 
decision support: a case study. IRMJ, Vol. 2, No. 1 : 

1-12 Winter 89 When an employee leaves, conduct an exit interview. 

OfTSys, Vol. 6, No. 9: 84, 86-88 Sep 89 

GREATHOUSE, BiU 

O NUt records ntention considerations. ARMA Qtriy , GRESETH, Anabelle and Karan Judson 

11^ R I Q 23, No. 2: 8-1 1 Ap 89 The Caring Careen: From Nursing Assisunt to Pro- 
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fessional Nurse, Glencoe, 100 pp. $9.96. 
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GRICE, George L. and M. Anway Jones 
Teaching thinking skills: sute mandates and the K-12 
cuihcuhim. Clearioghs, Vv 62, No. 8: 337-341 Ap 
89 

GRIFFIN* Dean 

loinlventures: a new agenda for education. VocEdJ, 
Vol. 64, No. 3: 24-25, 45 Ap 89 

GRIFFIN, lames 

Mkiofilm medical records system: cost effective 
bridgetothe future. IMC J, Vol. 25, No. 3: 57-59 My/ 
Itt89 

(HUFFIN, Ricky W. and Gregory Moorhead 
Organizational Behavior, 2nd ed., Houghton Mifflin, 
735 pp., anctilaries include computerized lecture out- 
lines, computerized gradebook and test preparation 
system. 

GRIFFITH, Deloris 

Competencies needed by beginning word processing 
technicians. Bal Sheet, Vol. 70, No. 4. 35-38 Mr/Ap 
89 

GRILUCT, Harold and Frank Schubeit 
Introduction to Law and the Legal System, 4th ed., 
Houghton Mifflin, 736 pp. papeiback. 

GRIMES, Paul W. and James F. Niss 
Concentrated study time and improved learning effi- 
ciency: an experiment using Economics U$ A. JEcon 
Ed, Vol. 20, No. 2: 133-138 Spring 89 
#• 

-and other authors 

The effectiveness of Economics U$A on learning and 
attitudes. J Econ Ed, Vol. 20, No. 2: 139-152 3pring 
89 

GRONEMAN, Nancy J. 
•-and Susan M. Jaderstrom 
Persciial Computer Applications for Colleges, South- 
western, text-workbook, 454 pp., $1 00 Oias several 
ancillaries). 
«• 

"-and other authors 

Local area networks and business: current trends. J 
Comp Infosys, Vol. 29, No. 4: 39-42 Sunnmer 89 

GRUNKEMEYBR, Florence B. 
Eoiployment communications: types and activities as 
lepoited by AACSB and NABTE members. ABC 
PVoc: 215-226 Oct 88 



GRYDER« Missy 

Differences in the elemenury school experiences of 
gills and boys: an analysis ofteacherexpecutions and 
academic content areas. ABBA J, Vol. 8, No. 1 : 63- 
68 Spring 89 

GRYDER, Robeit 

Increasing productivity in the offke and classroom. 
Bus Ed Fofum. Vol. 43, No. 8: 27-28 My 89 

-end JoAiin Hennington 

John Robeit Gregg: a tribute. ABBA J, Vol. 8, No. 1 : 
56-59 Spring 89 

-and other authors 

SUidem feeclback: try it you'll like it. ABEA J, Vol. 8, 
No. 1: 18-29 Spring 89 

GUATNEY, Charles L. and Catherine L. Beitelson 
Taking tho pain out of busine^ letter writing. Bal 
Sheet, Vol. 70, No. 4: 7-9 Mr/Ap 89 

GUIMARAES, Tor 

Information resources management: improving the 
focus. IRMJ, Vol. 1, No. 1: 10-21 Fall 88 

GUUOT, Janet 

Vision-a key to leadership. Miss BEAY, Vol. 17:34- 
36, 1989 Issue 

GUMP, John, et al. 

Conrnmnicating with the constituencies of business 
education. NBEA Yrbk, No. 27: 29-40, 1989 Issue 

GUNDERSON, Shari 

Desktop publishing: shoukl it be placed in the business 
education curriculum. WNews,Vol. 38,No. 1: 15-16 
Fall 89 

Employability skills: when should they really be 
taught. WNews, Vol. 36, No. 2: 27-28 Spring 88 

GURNEY, Ron 

Classrcom that is a 'playground of the mind*. Voc Ed 
J, Vol. 64, No. 1 : 23-24 Ja/Feb 89 

GUSKEY, Thomas R. Every teacher can be the best. 
Voc Ed J, Vol. 64, No. 1: 20-22 Ja/Feb 89 

GYNN, David, etal. 

All-Sur Professionals: A Computerized Accounting 
Application for a Single Proprietorship Service Busi- 
ness, Gregg, Available for Apple (requires Apple II 
Plus, De, or Dc-DOS supplied, 6410 or IBM (requires 
IBM PC-DOS 2.0J28K). 
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HABASHI, Ze'mabS. 

The perceived influence of children on ftmily purchas- 
inf decisions in American and Egyptian ftmilies in the 
United Sutes (abstract). Doctoral disserution 1987. 
Alpha Eptilon Rach, Vol. 29: 14, 1989 Issue 

HAFF, Christine Michaels 

-and Ann Johnston Swafford 

dBase III Plus, Harcouit Brace Jovanovich, Inc., 351 

pp. papeihaek, daU disk with exercises. 

HAGGAI, Thomu S. 

The cavalry ain't coming. DTO J, Vol. 31, No. 3: 93- 
101 Summer 89 

I!AGGE,John 

The spurious paternity of business communication 
principles. J Bus Com, Vol. 26, No. 1: 33-55 Winter 
89 

HALL, Alix-Marie, etal. 

Introduction U> Information Processing, 4th ed., 
Gregg, 400 pp. 

HALL, Barbara S. and Howard J. Jackson 

Tides of courtesy-the business writer's dilemnui. Bal 

Sheet, Vol. 70, No. 3: 35-36 Ja/Feb 89 

HALL, Donald L. 

Burned to a crisp or slightly toasted? (Occupational 
burnout). NSR, Vol. 50, No. 5: 29 Mr 89 

HALL, John D. 

Communication apprehension and learning. ABC Bui, 
Vol. 52, No. 2: 6-7 Ju 89 

HALLEEN, (3ary 

Retying the loose ends of documem management. 
IMC I, Vol. 25,No. 4: 10-11 Jl/Aug 89 

HALLIDAY, Caroline 

How not to si rvive the informauon avalanche. Info 
Ctr, Vol. 5, No. 5: 22*23, 26 My 89 

HALL^HEEHEY,Jim 

Vaccinate your computer. Info Ctr, Vol. 5, No. 1 : 38- 
40Ja89 

HAMILTON, Hank 

honly needs to know everything. Soft Mag, Vol. 9, 
No. 2: 33-35, 37-39 F^b 89 

HAMLETT, Frances N. and Sue Olingor Shaw 
How much economics are high school studenU learn- 
ing? VBEAJ, Vol. 12: 13-15 Spring 89 

er|c 
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HAMMER, Jane N. and Dorinda A. Clippinger 
Factors contributing to the difficulty of voice-recorded 
text. DPE J, Vol. 31, No. 2: 56^7 Spring 89 

HAMMOCK, Edwin H. 

Reminiscences: the professionals. NSR, Vol. 50, No. 
10: 44-45 Aug/Oct 89 

HANDLER, Rebecca 

The closest thing to the human brain. Info Ctr, Vol. 5, 
No. 6: 30, 32 Ju 89 

HANKIN, Ellen G. and A. James Lemaster 
SuperWrite: a uniqye abbreviated writing system. Bal 
Sheet, Vol. 70, No. 5: 15-17 My/Ju 89 

Superwrite: An Alphabetic Writing System, South- 
western, text-workbook, tapes. 
#« 

What should a shorthand system be? Bal She^t, Vol. 
70, No. 4: 15-16 Mr/Ap 89 

HANKS, Joanna and Patsy J. Fulton 

Procedures for the Office Professional, South-West- 

em, 576 pp., $18.00. 

HANNA, Gerald S. 

Tochangeanswersor not tr change answers: that is the 
question. Clearinghs, Vol. 62, No. 9: 414-416 My 89 

HANNAH, Mary Alice 

Case focus shifting to concern for quality. Soft Mag, 
Vol. 9, No. 13: 39^2.44,46 Nov 89 

HANSCOM, Elizabeth A. 

Electronic mail: a fivefold message. OffSys, Vol. 6, 
No. 3: 26, 28, 30 Mr 89 

HANSEN, Bjame Kaspersen 
The demands of the local muiiicipal authorities on the 
education for personnel of the administration. SIEC 
Rev, No. 113:30-31 Ap 89 

HANSON, Kaye Terry 

Business in two languages? Of bridges and barriers. 
ABCProc: 11 1-124 Oct 88 

HANSON, Richard E. 

Establish your needs and decide on a copier. OfTSys, 
Vol. 6, No. 3: 35, 38, 40, 42 Mr 89 

HANSON, Robert N. 
-and other authors 

Formatting Letters and Memos, Gregg, 160 pp. (tn 
press-avaiUble Spring 1990). 

Formatting Reporu and Tables, Gregg, 188 pp. (in 
press-available Spring 1990). 



114 



t9S9 Business Education Index 



HARCOURT, Jules and A. C. Krizan 
Aksmative mothods of developing business English 
ikini in bttic business cooununication students. Miss 
BBA Y, Vd. 17: S5«, 1989 Isw 

A comparison of resume content preferences of For- 
tune SOO personnel administrators and business com- 
municatioQ instructon. J Bus Com, Vol. 26, No. 2: 

m-lS9 Spring 89 
«« 

I>ictationpncticesoftoday*snianagen.KBEAJ, Vol. 

10: 6-7 Spring 89 

^e 

-and other authon 

lUsume content preferences of Fortune 500 compa- 
nies. Bus Ed Fonim, Vol. 43, No. 5: 34-36 Feb 89 

HARDIO, Robert 

Desktop publishing vocabulary list. Desktop hiblish- 
if«: 19-23, 1989 Issue 

HARELL, Robin and Jiiendn M. Mishra 
Managing today's hot worlcplace issues. Mgmt W, 
Vol. 18, No. 3: 26-29 My/Ju 89 

HARGROVE, Ufaye, etal. 
Effects of training onbehavion of the selection inter- 
view, J Bus Com, Vol. 26, No, 1:17-31 Winter 89 

HARLEV, Beveriy 

Beyond the nursing shotuge. Voc Ed J, Vol. 64, No. 
7: 24-25 ^ 89 

HARMAN, Jan and Mary Lynn H. Nichols 

Local professionals mentor office administration stu- 

denu. Bal Sheet, Vol. 70, No. 4: 40-41 Mr/Ap 89 

HARMON, Hobatt L. and Gene Coulson 

TsMher training via satellite. Voc Ed J, Vol. 64, No. 

8:20,22Nov/I>ec89 

HARFOLE,Gieg 

A Computerized Patient Billing and Recordkeeping 
SimuUtion for a Medical Office: Richard A. 
Robertson, M.D., P.O., Gregg, requires IBM PC or 
XT. 

HARRAP, Ken 

Whyeverybodyshouldleamtotype. NATEBENotes: 
7-8 Spring 89 

HARRINGTON, Susan J. 

Why people copy software and create computer vi- 
niies: individual characteristics orsimational facton? 
IRMI, Vol. 2, No. 3: 28-37 Summer 89 

er|c 



HARRIS, Deaton and Riclc Williamson 
Exploration of inner space increases efficiency. To- 
day's Off, Vol. 23, No. .2: 50, 52 My 89 

HARRIS, Hilda 

Teachingdictation skills. ABC Bui, Vol. 52, No. 4: 17 
Dec 89 

HARRIS, James R. 

Ethical values and decision processes of mate and 
female busine^ students. JEB, Vol. 64, No. 5: 234- 
238 Feb 89 

HARRIS, Sherry 

Why should schools have advisory committees? NSR, 
Vol. 50, No. 3: 69-70 Ja 89 

HARRIS, Thomas E. 

A partnership for change. Mgmt W, Vol. 18, No. 4: 
15-16 H/Au^ 89 

HARRIS, WUliainL.,etal. 
The impact ofmformation centers on end-user comput- 
ing. IRMJ, Vol. 2, No. 2: 13-21 Spring 89 

HARRISON, J. Kline and Susan M. Taylor 
Personnel/Human Resources Management Skills 
Modules, South-Western, 35 modules. 

HARRISON, PameU S. and Jeanette M. Homsby 
Publicizing your prognm: high-profile newsletter 
highlights department. Bal Sheet, Vol. 71, No. 1: 37- 
39 Sep/Oct 89 

HART, Roger 

The manager's guide to desktop publishing. OffSys, 
Vol. 6, No. 10: 72,74,76,79 Oct 89 

HARTSOUGH, Amy S., et al. 
Apply personal computers* muhimedia capabilities to 
the delivery of existing educational videos. Acad 
Comp, Vol. 4, No. 2: 28-29,71-73 Oct 89 

HARTY, Kevin J. 

Strategies for Business and Technical Writing, 3 rd ed. , 
Harcourt Brace Jovanovich, Inc., 306 pp. paperback 
(collection of essays). 

HARVEY, Alvina, et al. 

Keyboarding and computers at the middle school. 
MBEA Today, Vol. 54, No. 3: 1, 4-5,10 Ja 89 

HARWOOn, R. Frank 

"•^atdoyc. ^ch7MissBEA Y,Vol. 17:46-54,1989 
Esue 
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HASKEY, Rosemary 

Ar^,ulatk>n at Pdit Wishington High School. 
WNews. Vol. 36. No. 2: 17 Spring 88 

HASTY, Ronald W.,et al. 

Mkrocomputer softwin eviluation ind selection 

strategies. J Micro Sys. Vol. 1, No. 1: 8-19 Spring 89 

HATCHER, SartMOt A. ind Beveriy A. Chiodo 
Did Ripley nad it or not? Writing letters to the editor. 
Clearinghs, Vol. 62, No. 5: 225-227 Ja 89 

Written communication: more powerful than polls? 
JEB, Vol. 64, No. 3: 140-142 Dec 88 

HATFIELD, John D. ind Richard C. Huseman 
ManagiAg the Equity Factor Or After All T ve Done for 
You, Houghton Mifflin, 160 pp. 

HAWKINS, Brian L. 

Campus-wide networking it Brown University. Acid 
Comp, Vol. 3, No. 5: 32-33, 36-39, 44, 46-49 Ja 89 

HAWKINS, Joyce, et il. 

Why Johnny must road. Sec, Vol. 39, No. 7: 10-12, 15 
Aug/Sep 89 

HAWKINS, Lynda P. 

Successful strategies for teaching accounting. Bus Ed 
Fonim, Vol. 43, No. 4: 9-10 Ja 89 

HAWORTH, Dwight A. and GramT. Savige 
A channel-ratio model of imercultural communication: 
The trains won't sell, Ox them please. J Bus Com, Vol. 
26, No. 3: 231-254 Summer 89 

HAYES, DermotJ. 

Incorporating credit in demand analysis. J Cons Aff, 
Vol. 23, No. 1: 1-20 Summer 89 

HAYES, Kenneth V. 

For all of us (Review of Problem Bosses: Who They 
Are and How to Deal With Themby Mardy Grothe and 
PiDter Wylie). ARMA Qtrly, Vol. 23, No. 2: 56, 58, 
63, 66 Ap 89 
44 

Hold that tiger (Review of Taming the Paper Tiger by 
Barbara Hemphill). ARMA Qtrly, Vol. 23, No. 4: 
50,52,57 Oct 89 
## 

Interdisciplinary approaches (Book review of 
Recordkeeping Requirements: The First Practical 
(juide to Help You Control Your Record s-What You 
Need to Keep and What You Can Safely Throw Away 
by Donald Skiupsky). ARMA (^riy. Vol. 23, No. 1 : 
40, 42, 44 Ja 89 



HAYES, R«Ur 

Determining the consumer information content of 
newspapers: a proposed analytical framework luid 
illustrative application. J Cons AfT, Vol. 23, No. 1: 
127-144 Summer 89 

HAZZAH, Ali 

Do you know where your source code is? Soft Mag, 
Vol. 9, No. 9: 48-49, 51-53 Jl 89 

Everything is in the names for coming "capture* tods 
(naming conventions are critical to defining relatkNi- 
ships in vohtmes of old code). Soft Mag, Vol. 9, Ho. 
12: 4(M1 , 43-44,46^9 Oct 89 

Improvements in tools leading to second look. Soft 
Mag, Vol. 9, No. 1 1 : 31-32, 38^2,44,47 Sep 89 

HEADRICK, R. Wayne and George \V. Morgan 
The effects of lectures and individual study instruc- 
tional methodologies in an introductory informatioD 
systems course: a comparative analysis. J Comp 
Infosys, Vol. 29 Mq. 3: 35-38 Spring 89 

HEARSHEN, Sharon S. 

Nurturing students: a personal observation. Bal Shatt, 
Vol. 70, No. 3: 39-41 Ja/Feb 89 

HEATH, Daniel C. 

The way we were. NSR, Vol. 50, No. 6: 22-25 Ap 89 

H£ATHERIN(nX>N, Ralph, et al. 
The Grandstand: A Computerized Accounting Appli* 
cation for a Single Proprietorship Merchandising Busi- 
ness, Gregg, available for Apple (requires Apple II 
Plus, He, or Ik-DOS supplied, 64K) and IBM (re- 
quires IBM PC-DOS 2.0, 128K). 

HEFLEY, Gerald L. 

IBM and higher education: a continuing paitnership. 
Acad Comp, Vol. 4, No. 2: 34-36 Oct 89 

HEGEBUSH, William W. and M. Scott Norton 
Incentive pay pro^ *ns: does participation chanfo 
viewpoims?Clearinghs, Vol 62, No. 4: 149-151 Dtc 
88 

HELLWEG, Susan A. and Stuart J. Berman 
Perceived supervisor communication competence •nd 
supervisor satisfaction as a (unction of quality circle 
participation. J Bus Com, Vol. 26, No. 2: 103-122 
Spring 89 

HENDERSON, Albeit 

Application packages provide new solutions. Off Sys, 
Vol. 6, No. 10: 14,16 Oct 89 
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HENDERSON, Ruth 

WfilinglolMni intiusiMSS classes. Bal Sh»et, Vol. 70, 
No. 4: 10-12 Mr/Ap89 

BENNINGTON, JoAim and Robeit Gfydor 
l6liQRolM!tGngg:atribale. ABBA J, Vol. 8, No. 1: 
S6^ Spring 89 

HENRY. Janice Sclioaa 

PMctpCioQS of canen in secretarial office occupations 
held by aacciMlaiy school students and business teach- 
m(abttiict). Alpha Epsilon Rach, Vol. 29: 15 1989 
Issue 
ee 

-ud Candy Duncan Evans 

Kiyboaidmg for the special needs student. Bus Ed 

Foniffl, Vol. 43, No. 7: 23-25 Ap 89 

«e 

^9bA Heidi R. Fimault 

Ouidelines for chooaini and using desktop publishing 
80ftwan,(part2).DPETips, Vol. 5, No. 1: M Winter 
89 

HENRY, Paul David 

Lasers A languages are a perfoct blend. Off Sys, Vol. 

6»No. 6: 16,25-26, 28Ju89 

ee 

FC-fiut connection broadens message base. Off Sys, 

Vol. 6, No. 2: 78, 80^ Feb 89 

ee 

Take &x to the max for messaging needs. OffSys, 
Vol. 6, No. 1 1: 22^26,28 Nov 89 

HERBERT, Brace 

Managen' perceptions of the imporuince of topics for 
the high school management currkuhim. DPE J, Vol. 
31, No. 3: 103-111 Summer 89 

HERBERT, Mellanie 

Praventive discipline. Bus Ed Fonim, Vol. 43, No. 8: 

8-9 My 89 

ee 

Written vs. taped feedback report of a classroom 
experiment. ABC Proc: 301-308 Oct 88 

HERBST, Anthony F., et al. 

Microcomputer software evahiation and selection 

itnte4^ios. J Micro Sys, Vol. 1 , No. 1 : 8-1 9 Spring 89 

HERMAN, Jerry J. 

Stfitogic planner one of the changing leadership roles 
ofths principal. Clearioghs, Vol. 63, No. 2: 56-580ct 
89 

HERTER, Janis 

3 directions of PC DBMS. Soft Mag, Vol. 9, No. 12: 
63-65.67.69-70 Oct 89 



HERTHER, Nancy K. 

Adataba9eonevoiydeak:theCD-ROM solution. Info 
Ctr, Vd. 5, No. 5: 32-37 My 89 

mGHSMnH, Robert J. 

The advanced placement program. J Econ Ed, Vol. 20, 
No. 1:1 15-120 Winter 89 

Profossiofial developments and opportunities. J Econ 
Ed, Vol. 20, No. 1: 121-124 Winter 89 

HILDEBRANDT, Herbert W. 
Chinese managers* perceptioa of businen communi- 
cation. ABC Proc: 83-97 Oct 88 

HILL, Chnrles W. L. and Gareth R. Jones 
Strategic Managemenft: An Integrated Approach, 
HoughUm MifOin, 1,024 pp. 

HOX, Martin R. 

Why thb ^c^mile market will contint^e prosper. 
Office, Vd. 109, No. 1: 83 Ja 

HILTON, Cbadwick B. 

Cultural litefKy and business students. Clearinghs, 

Vol. 62, No. 7: 306-308 Mr 89 
*« 

Reading journals in the busimss communication class- 
room. JEB, Vol. 65, No. 1: 34-36 Oct 89 
** 

-^and other authors 

An experimental study of the effects of style and 
organization on reader perceptions of text. J Bus Com, 
Vol. 26, No. 3: 255-270 Summer 89 

HILTON, ThomuS. E. 

A framework forteaching computer ethics. DPEInstr, 
Vol. 5, No. 3: 4 pg. pamphlet Summer 89 

HINSON, Chariocte and Fay Beth Gny 

Computer literacy via intermediate typewriting. Nl 

Obs, Vol. 61: 19-2?., 1988-89 Issm 

HIRT, Geofftey and O. C. Ferrell 

Business, Houghton Mifflin, 704 pp., extensive ancil- 

laries available. 

HO, Yaw-«hin 

The development of MIS education in the PiBople*s 
Republic of China. J Comp Infosys, Vol. 30, No. 1: 
22-25 Fall 89 

HOBBS, AddisoiiS. 

Vocational-technical education and the ecobomics of 
poverty. Voc Ed J, Vol. 64, No. 4: 29-31 My 89 
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HOBUSS^rini 

Daptitnwnla] computing: which way to mm? Info Ctr, 
Vol, 5, No. 1: 19-20, 22-23 Ja 89 

Mawgiog microa for succoss. Info Ctr, Vol. 5, No. 5: 
27-30 My 89 

Whatdaaktop publishing can do for your company. 
OfBca, Vol. 1 10, No. 5: 95-97 Nov 89 

HOCK, Sam 

Computan and Computing, Houghton Mifflin, 400 
pp. papofback. 

HC^ETTS, lUchafd M. and Jana W. Gibion 
Taachiog imaniatioral topics in the business communi- 
cfttioot couiaa. ABC Proc: 73-81 Oct 88 

HOBTKER, lamas 

Ra-Hinching soma qjuestions about curricuhim. 
ClaariQghs, Vol. 62, No. 7: 319-323 Mr 89 

HOFFEREER« Michaal 

Advancas in databasa management systems. Office, 
Vol. 109, No. 2: 80, g2 Feb 89 

HOFFMAN, Robeit and MaiceUa Kocar 
Introducing objectivity in evaluating writing assign- 
ments. ABC Bui, Vol. 52, No. 3: 25-26 Sep 89 

flOFMBISTER, Joseph F. 

HypeiCaid: ratnventiQg the Mhool. Bal Sheet, Vol. 

71, No. 2: 17-22 Nov/Dec 89 

HOFSTETTER, Fred T. 

PODIUM: presenution overlay display for interactive 
uiasof media. AcadComp,Vol.4,No.3: 10-13,48- 
50 Nov 89 

HOGGATT,Jacketal. 

M>lic school administrators* perceptions concerning 
alamentafy ichoolkeyboarding. DKJ, Vol. 31, No. 
3: 112-127 Summer 89 

HOGINS, Janes Public speaking in the business cur- 
ricuhun. Miu BEA Y, Vol. 17: 65-67, 1989 Issue 

HOLDEN, Carole A. 

Twophis two: getting suited. NJ Obs, Vol. 61 : 39-41 
1988-89 Issue 

HOLLAND, Liz 

What do you mean, school suru next week? Ideas, 
Vol.5, No. 1: 14 Aug/Sep 89 



il7 

HOLLAND, Michael E. and Douglas P. Allen 
Guidelines for the development of local govemmeot 
records legislation. ARMA Qtrly, Vol. 23, No. 3: 30- 
32, 34-36, 45 J1 89 

HOLLMAN, Carolyn S. and John P. Fleming 
The self-study as catalyst: evaluating a college busi- 
ness communication program. ABC Bui, Vol. 52, No. 
3: 10-15 Sep 89 

HOLMES, Unda Lee 

Learning teamwork. Sec, Vol. 49, No. 8: 31 Oct 89 
HOLMES, M. A.,etal. 

KeyboardingMailable Letters, 4th ed., Gregg, 168 pp. 
HOLT, Becky 

Ask the experts: What are some instructional tips for 
successful management of the high school Accountii^ 
I cUss? Bus Ed Forum, Vol. 43, No. :. 7-8 Ja 89 

HOLUP, John 

Taking advantage of the renewed emphasis on cus- 
tomerservice. Bus Ed Fonim, Vol. 43, No. 4: 21-22 Ja 
89 

HOLZMANN, Wolfgang 

Tho teacher of the fUture (printed in German, French, 
English, Spanish A Italian). SIECRdv,No. 112: 7-16 
Nov 88 

HOra, Gordon 

Touch screens: reaching out for a friendlier PC inlar* 
face. Today's Off, Vol. 23, No. 9: 46 Fab 89 

HOPFENGARDNER, Jern^ld D. and Frank L. O'DeU 
A visit to a New Zealand school. Gearinghs, Vol. €2, 
No. 5: 235-237 Ja 89 

HOPKINS, Judith and Norman McKay 
Word Processing Applications for Office Profession- 
als, John Wiley A Sons, Inc., 200 pp., $1 1. 15. 

HORNADAY, Robeit W. and Walter J. Wheatley 
Four facton that affect group performance in business- 
policy simulations. JEB, Vol. 64, No. 4: 174-178 Ja 89 

-and other authors 

Differences in performance between male and fbmala 
business students. JEB, Vol. 64, i 6: 259-264 Mr 
89 

HORNSBY, Jeanette M. and Pamela S. Harrison 
Publicizing your program: high-profile newsletter 
highlights department. BalSheet, Vol. 71, No. 1: 37- 
39 Sep/Oct 89 
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HORNYAK,Maitie.«tal. 

KtyboftTding and computers at the middle school. 

MBEA Today. Vol. 54. No. 3: 1. 4-5.10 Ja 89 

BOKtW, Potest Woody and Kathleen Lannoo 
Rtcocds management and information management: 
«M they having funtogotheryet? ARMAQtriy, Vol. 
23» No. 4: 12-14.16-17.18^0 Oct 89 

HORTON. Len 

ADA growing in DO and commercial DP? (Ada pro* 
gmmiQg language use in Dept. of Defense). Soft 
Mag. Vol. 9. No. 1 1 : 89-90 Sep 89 
ee 

Tin draam tpraadaheet (Review of WingZ software). 

Soft Mag. Vol. 9. No. 8: 88 Ju 89 (extn) 

ee 

Merging data centers pose challenge to MIS. Soft Mag. 
Vol. 9. No. 2: 71-72 Feb 89 

HOSLER, Maiy Margarst 

The status of (Sngg shorthand: a report on a confer- 
face. WNews. Vol. 36. No. 2: 14. 24 Spring 88 
ee 

Teacher expectation and student success. Bal Sheet. 

Vol. 70. No. 4: 33-34 Mr/Ap 89 

ee 

-and Lee Dye 

Whit's happening to shonhand in Indiana and Wiscon- 
ain. Bus Ed Forum. Vol. 44. No. 3: 18-20 Dec 89 

HOUSE, wrniam C. and Herman S. Napier 
Computen in the executive suite: acceptance is slow. 
Office. Vol. 1 10. No. 4: 28. 50 Oct 89 

HOUSTON. Shirley 

Managsment is the name of the game. NSR, Vol. 50. 
No. 8: 38-39 Ju 89 

HOVBY. Rich 

b it time for a spreadsheet? Today* s Off, Vol. 23. No 
11: 11-13 Ap 89 

HOWE. Stanley M. 

Open-plan system's effect on how employees work 
(inchides buyer's guide to office panels/partitions). 
Office. Vol. 109. No. 1: 121, 123-124. 126 Ja 89 

HOWELL. Glenna L.etal. 
Energizing the school community: a research ai>- 
pioach to prKtical school improvement. Clearinghs. 
Vol.63. No. 1:29-32 Sep 89 

HOWELL. Kay 

The story of a partnenOup (Part II). NSR. Vol. 50. No. 
8: 36-37 Ju 89 

ERLC 



HOYT. Kenneth B. 

Policy implications of Galhip data on aduh employed 
workers. Voc Ed J. Vol. 64. No. 2: 18. 20. 22 Mr 89 

HOYT. William B. and Uurel A. AH 

Using software to master accounting vocahuhtfy. Bus 

Ed Forum. Vol. 44. No. 3: 12-14 Dec 89 

HUANG. YeiFChun.etal. 

Intelligent hypertutoring in engineering. AcadComp, 

Vol.4. No. 1: 18-20,36.42-44.4648 Sep 89 

HUBBARTT. Williams. 

Performance evaluation equals the bottom line. Off 
Sys. Vol. 6. No. 5: 32. 34 My 89 

HUDSON. Hank 

Take an honest look at yourself. Off Sys. Vol. 6, No. 
11: 14-16.18 Nov 89 

HUGHES. Bob 

Computerized income tax project. CBT, Vol. 3, No. 
3: 26 Spring 89 

HULBERT.JackE. 

Barriers to effective listening. ABC Bui, Vol. 52, No. 
2: 3-5Ju89 

HUNT. C. Steven 

An assessment of the OSRA model offi'^e systems 
curricuhim. OSRA J. Vol. 7. No. 2: 13-21 Spring 89 

HUNT. Tammy G.. et al. 

Differences ifi performance between male and female 
business students. JEB. Vol. 64. No. 6: 259-264 Mr 
89 

HUNTER. Joyce and Linda Sullivan 

A program for changing times. MBEA Today. Vol. 

55. No. 1: 1. 10Sep89 

HUPRK:H. Violet M. 

Desktop publishing: the new wave in business educa- 
tion. Bus Ed Forum. Vol. 43. No. 7: 17. 19 Ap 89 

HUSEMAN. Richard C. and John D. Hatfield 
Managing the Equity Factor Or After All T ve Done for 
You. Houghton MifHin. 160 pp. 

HUTT. Roger W. 

Marketing/distribution systems. NBEAYrt)k.No. 27: 
165-173. 1989 Issue 

HYSLOP. David J. 

Business education in the present uncertain times. 
NBEA Yrt)k. No. 27: 20-28. 1989 Issue 
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HYSLOP, Nincy B. and Bnice Tone 

Uileiuqg: an we Isaching it, and if so, how? ABC 

Bui, Vol. 52, No. 2: 45-46 Ju 89 



INGRAM, Ray 

Do your applkat'ons fit your platforms? Info Ctr, Vol. 
5, No. 2: 3031, 33-35 Fdb 89 

INMAN, Thomas H. and Lynn W. Denton 
A «udy of bttsmess and industiy members of ABC. 
ABC Bui, Vol. S2, No. 3: 7-9 Sep89; ABCPioc: 295- 
300 Oct 88 

INSLBY, Roberto. 

Integrating style analysis software into the basic busi- 
ness conmnuiicatioo course. ABC Bui, Vol. 52, No. 
4: 8-11 Dec 89 

IRELAND, FitriciaA. 

How to write multiple-choice test questions. Bal Sheet, 
Vol. 71, No. 2: 30-33 Nov/Dec 89 

IRWIN, Mary 

Business education's current challenge: rocruiting and 
training males for secretarial careers. MBEA Today, 
Vol. 54, No. 5: 8 My 89 

Male secreuries pleased with career choice. MBEA 
Today, Vol. 54, No. 5: 1, 10-1 1 My 89 

IVERSON, A. C. 

Why study court repoitin. ? NSR, Vol. 50, No. 6: 32 
Ap89 



JACHIM» Elaine, etal. 

WhyJohnny must read. Sec, Vol. 39, No. 7: 10-12,15 
Aug/Sep 89 

JACKSON, Fnncesina R. and Mary Jones Phillips 
Mapping: an aid to studying and teachii^ accounting. 
JBB, Vol. 64, No. 5: 210-214 Feb 89 

JACKSON, J. Howard and Bari>ara S. Hall 

Titles of couttesy-the business writer's dOemma. Bal 

Sheet, Vol. 70, No. 3: 35-36 Ja/Peb 89 

JACOBS, Dorri 

Coachingemployeesto perform better. MgmtW,Vol. 
18,No.4:64Jl/Aug89 

44 

Downsiiing without distress. Mgmt W, Vol 18, No. 
O 27-28 Mr/Ap 89 



JADERSTROM, Susan M. and Nancy J. Gtooe : n 
Personal Computer Appticatioos for Colleges, Soutli- 
Westera, text-wofkbook, 454pp., $1 7.00 (husevMl 
anrillaries). 

JAFFB, Comide C and Pttrick J. Lynch 
Hypermedia for education in the life scwnces. Acad 

Comp, Vol. 4, No. 1: 10-13,52-57 Sep 89 

JALICS, P. and D. R. Mclntyre 
Experiences in teaching a first CIS coutm in Assem- 
bler nucro versus a mainfiame computer. J C0119 
Infosys, Vol. 29, No. 2: 17-20 Winter 88/89 

JAMES, Marcia L. 

Networking: what business teachers should know. 
WNews, Vol. 37, No. 2: 15-16, 30 Spring 89 

44 

Ranking technology vs. people. Mgmt W, Vol. 18, 
No. 4: 26J1/Aug89 

JAMES, Richard F. 

What's in it for me (Marketing Education Assoc.). 
Ideas, Vol. 5, No. 1: 16 Aug/Sep 89 

JAMESON, Daphne A. 

Management Education and Development: Drift or 
rhrust into the 2 1 St Century? by Lyman W. Porter and 
Lawrence E. McKibbtn (Book review). J Bus Com, 
Vol. 26, K >. 1: 88-90 Winter 89 
** 

Organization-Communication: Emergii^ Perspec* 

tives n by Lee Thayer (Book review); The Leadership 

Factor by John P. Kou^r (Book review). J Bus Com, 

Vol. 26, No. 1: 85-88 Winter 89 
44 

Stnuegic Issues Management: How Ofganizatiodi 
Influence and Respond to F^lic Interests and Policies 
by Robert L. Heath and Associates; Handbook of 
Advocacy Advertising: Concepts, Strategies, and 
Appltcationsby S. Prakash Sethi (Book reviews). J Bus 
Com, Vol. 26, ho. 1: 90-91 Winter 89 

JARRETT, Jannette M 

A sMy of the roles and characteristics of the consumer 
affairs professionals in the Division of Consumer 
Affairs and the Office of the Attorney General and 
Reporter ft>r the State of Tennessee (abstract). Alpha 
EpsOon Rsch, Vol. 29: 1, 1989 Issue 

JARVm, Pamela M. 

Fumrists see busy times for copying machines Oil- 
chides buyer's guide to copying eq^ipment). Office* 

Vol. 110, No. 1: 71-72, 74, 76, 7811 89 

JARVIS, Pamela 

Using fiix technology to contact the world. Office, Vol. 
109, No. 2: 65-66 Feb 89 
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lASSO, Gayle 

ChAllenge: inftistng human values intothe bottom line. 
CBT, Vol. 1, No. 2: 2 Spring 88 

lAVED, UUf 

VDT effects: how to manage them. Bus Ed Forum, 
Vol. 43, No. 7: 6-8 Ap 89 

JENKINS, Tom 

Copiers can be everyone's creative business system. 

OirSyt, Vol. 6, No. 3: 44, 46, 48 Mr 89 

ee 

Fax imaging meets a iBQge of needs. Off Sys, Vol. 6, 

No. 4: 36, 38, 40 Ap 89 

e# 

Good records management keeps paper world turning. 
Off Sys, Vol. 6, No. 5: 54-58 My 89 

IBNKINS^Tom 

B-mane<iuals rapid service. Off Sys, Vol. 6, No. 11: 
66, 68,70,72 Nov 89 

IBNNINGS, Myrena, et al. 

Communicating with the constituencies of business 

•ducaliott. NBEA Yibk, No. 27: 29^, 1989 Issue 

JKXSETS, Joseph and Felicia Kliment 
Beyond psychoanalysis: the case for nutritional reme- 
dies fbr the learning disabled and emotionally dis- 
tuibeo. Clearinghs, Vol. 63, No. 2: 87-93 Oct 89 

J7H, W. J. Kenny and Bryan Galloway 
Stik^gic planning for utilization of telecommunication 
technologies. J Comp Infosys, Vol. 29, No. 2: 32-37 
Winter 88/89 

-HUid other authon 

A framework for the design and implementation of 
local area networks. J Comp Infosys, Vol. 30, No. 1 : 
43-49 Fan 89 

JOHNSON, Carole and Susan Klinsing 

The little district that could. Voc Ed J, Vol. 64, No. 1 : 

38-40 Ja/Feb 89 

J(»iNSON, James 

Motivation: can we turn work into play? WNews, Vol. 
36, No. 2: 25-26 Spring 88 

KmSOS, JoMph H. 

Improving social studies instruction: advice to the 
fentralist in a special world. Clearinghs, Vol. 62, No. 
4: 152-154 Dec 88 

JOHNSON, Leone N. 

Now for a word or two on dictation systems. Off Sys, 
' y , 11: 74-77 Nov 89 

ERIC 



JOHNSON, LxMS R. 

How one judge manages a fast-track couit problem. 
NSR, Vd. 51, No. 2: 3637 Dec 89 

JOHNSON, Robin 

Word processing software: blazing new trails. To- 
day*s Off, Vol. 24, No. 3: 19-22 Aug 89 

JOHNSTON, W *]1ace R , et al. 
Comnnimcatingtnithftiny and positively in appraising 
work performance. AEC Bui, Vol. 52, No. 3: 48-51 
Sep 89 

JONES, Carol Larson and Warren C. Weber 

The usage of interactive video systems in industry. 

CBT, Vol. 3, No. 3: 10-12 Spring 89 

JONES, D. Uvem 

Preparing studenu to get that job. Bus Exch, Vol. 12, 
No. 2: 12-13 Spring 89 

JONES, Gareth R. and Charles W. L. HiU 
Strategic Management: An integrated Approach, 
Houghton Mifflin, 1,024 pp. 

JONES, Jo Nen,etal. 

Commutittcating with the constituencies of busineu 
education. NBEA Yrbk, No. 27: 29-40, 1989 Issue 

JONES, Kirk 

Executive suppoit systems come of age. Mod Off 
Tech, Vol. 34, No. 10: 78-79, 82 Oct 89 

JONES, M. Anway and George L. Grice 

Teaching thinking skills: state mandates and the K- 12 

c irricuhim. Clearinghs, Vol. 62, No. 8: 337-341 Ap 
89 

JONES, RobeitD. 

Don't "sell* records management-give it away. 
ARMA Qtriy, Vol. 23, No. 1: 3-6, 8-10 Ja 89 

JONES, ViiginU A. 

A realistic look at micrographics. OffSys, Vol. 6, No. 
9: 64, 66-69 Sep 89 

JONES, Whittaker, J. 

Advances continue in micrographics techniques. Of- 
fice, Vol. 110, No. 3: 80-81 Sep 89 

Seven tips for better mail service. Sec, Vol. 49, No. 6: 
19-20 JU/J189 

iORGENSEN, Carl 

Strengthening basic sUUs-everyone will have a piece 
of the action. VBEA J, Vol. 12: 5-8 Spring 89 
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JORPELAND, Manhall 

Capuin Maity Block aaCs a coutm for repottiqg excel- 
lance. NSR, Vol. 51, No. 1: 78-80 Nov 89 

JOY, RobeitO. 

Eahanct intoraationa] businasa through improved 
comnumcatioQS. MBEA Today, Vol. 54, No. 3: 1, 8, 
11 Ja89 

JOYCE, MaiOyn 

Efgooomics: halanciog people and technology. Of- 
fice, Vol. 109, No. 3: 38, 40, 42 Mr 89 

JUDSON, Kaien and Anabelle Graaeth 
The Caring Careen: From Nursing Assistant to Pro- 
fessional Nurse, Glencoe, 100 pp. $9.96. 



KAPL.\N, Ira T. and Howard H. Greenbaum 
Neglected variables in the measurement of grou 
communication effectiveness. ABC Proc: 3-13 Oct 8 

KARAG02XXiLU, Necmi and Joseph L. Orsini 
Marketing considerations in services production task 
educational implications. JEB, Vol. 64, No. 4: 183 
187Ja89 

KARJALA, Jeanette A. 

Three S*s for teaching consumer economics. BusE 
Focum, Vol. 44, No. 2: 22-23 Nov 89 

KARUNS, Marvin, et al. 

Sexdtfforences in academic dishonesty: college cheai 
ing in a managemen: course. lEB, Vol. 65, No. 1:31 
33 Oct 89 



KABEL, Robert L. and Carol A. Dwyer 

Scaleup, software development, and collaboration. 

Acad Comp, Vol. 3, No. 8: 14-16, 40-44 Ap 89 

KADOR^John 

New technology fights dau center paper glut. Soft 
Mag, Vol. 9, No. 1 : 54-56, 58-60 Ja 89 

KAISBRSHOT, Alfred L. 

Skip MDund speed driU. Bus Exch, Vol. 12, No. 2: 20, 
22Spfii« 89 

KAUSiQ, Buttons. 

Businesf education in years to come (epik)gue). 
NBEA Yibk, No. . : 189, 1989 Issue 

Managingtha truly non-traditional office worker. Bus 
Bd Fonun, Vol. 43, No. 4: 14-15 Ja 89 

KALOW, Samuel Jay 

ElectroQic typewriten: work station adjuncts. Off, 

Vol. 109, No. l:94Ja89 

ee 

Employee training: hands on pays off. Office, Vol. 

110, No. 4: 3237 Oct 89 

ee 

For desktop publishing: scanning expands its use. 

Office, Vol. 110, No. 1: 50-51 Jl 89 

ee 

Networks gain u telecomunication technok>gy grows. 
Office, Vol. 109, No. 4: 37, 39, 41 Ap 89 

KALTHOFF, Robert J. 

Optlcaldisk: strata^ weapon. IMC J, Vol. 25, No. 6: 
7-llNov/I>ec89 



KARLOVITS, Joseph R. 

Captioning the Today Show. NSR, Vol. 50, No. 1( 
20-21 Aug/Oct 89 

KARMOS, Joseph S. and Lillian Greathouse 
Teaching adults like adults: myths and principles. Vc 
Ed J, Vol. 64, No. 3: 28-29 Ap 89 

KARNES, Allan and Julie Sterner 

Ethics education in untvenity accounting progranu 

JEB, Vol. 64, No. 7: 307-309 Ap 89 

KARP,Hank 

What can you do when your career goes flat? Off Syi 
Vol. 6, No. 4: 27-28 Ap 89 

KARTEN, Naomi 

On becoming busineu oriented, bifo Ctr, Vol. 5, N< 
4: 18-20 Ap 89 

KASCMER, Joseph J. 

Using ^gemaker, Houghton Mifflin, available ft 
Macintosh Plus and compatibles, 72 pp. paperback 

KASSICIEH, Suk*<man K. and Robert S. Tripp 
Using resource constraints to control the incrementi 
developmentoflarge scale MIS projects. IRMJ, Vq 
2, No. 2: 24-35 Spring 89 

KATSH, Ethan, etal. 

Before the Law: An Introduction to the Legal Procen 
Houghton-Mifflin, 608 pp., readings and cases. 

KELLEY, Craig A., etal. 
The use of vivid stimuli to enhance comprahensioa i 
the content of product warning messages. J Cons A£ 
Vol. 23, No. 2: 243-266 Winter 89 
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KEMSKE. Floyd 

Amw bned ofexpeft Info Ctr, Vol. 5, No. 6: 2S-29 
Iiit9 

KENDALL, KenneCh E. and Yoog-kfl Cho 
MmAgemonft of the infonnBtion center the relation- 
diip of power to end-user performance and satisftc- 
tioo. IRMI, Vd. 2, No. 2: 1-1 1 Spring 89 

KBKT, Calvin A. 

AwafMMs: cornentone of entiepreneurship educa- 
tion. Biu Ed Feium, V(^. 43, No. 7: 35-36 Ap 89 
e« 

Tin tnatment of entiepreneunhip in Principlet of 
Beooomicttextbooks. J EconEd, Vd. 20, No. 2: 153- 
164 Spring 89 

KENTON, ShtnonB. 

Spiakercredibility in persuasive business comniunica- 
tion: a nxxlel whichexplains gender differences. J Bus 
Com, Vol. 26, No. 2: 143-157 Spring 89 

KBSUNG, George 

A comtnunity prefect ai^roech to teaching manage- 
mnt information systems. JEB, Vol. 64, No. 8: 341- 
344My89 

KEYES, Audrey 

The bottom line: coordinating business curriculum. 
WNrKTS, Vol. 36, No. 2: 15 Spring 88 

KEYBS, Jessica 

How to sen management on expert systems. Info Ctr, 
Vd. 5, No. 6: 33-37 Ju 89 

KEYTON, Joann and Jeff Springston 

The pravalence of illegal questions in pre-emplo 'ment 

•enening. ABC Pmc: 247-263 Oct 88 

KHOSROWPOUR, Mehdi 

The expert's Ofnnion: Interview of Donald Pbllard, 

computer training administrator at AMP Incorporated, 

Harrisbucg, PA. J Micro Sys, Vol. 1, No. 1: 4M5 

Spring 89 

e« 

The expert's opinion: Interview of Gerry Santo, 
Anislant Director of Microcomputing Applications at 
The Fennsylvania Sute University's Center for Aca* 
dfodc Computing. J Micro Sys, Vol. 1, No. 2: 33-41 
SanuiiBr89 
e* 

The expert's opinion: Interview of J. Gary Augustson, 
Executive Director of Computer and Information 
Syitenuat The Pennsylvania State University. IRMJ, 
Vol. 2, No. 2: 37-41 Spring 89 



The expert's opinion: Interview of John Callahan, 
Director of Information Reeourcea Management for 
Hershey Foods Corpontion. IRMJ, Vol. 2, No. 3: 39- 
43 Summer 89 

-and Lawrence M. Oliva 

Microcomputen: strategic tools foruie 1990s. J Micro 
Sys, Vol. 1, No. 1: 1-7 Spring 89 

KIDDOO,KayeR. 

Job market trends. CBT,Vol.3,No. 3: 17-18 Spring 
89 

KILMER, Karen 

A con^Mrison of achievement of students receiving 
competency-baaed instruction and students receiving 
traditional instruction (abstnct). M/iSter's thesis 
1987. Alpha Epsikm Rsch, Vol. 29: 2, 1989 Issue 

KILPELAINfiN, PauU 

The economy and commercial training modes of influ- 
ence. SIEC Rev, No. 1 13: 7-9 Ap 89 

KIMBALL, Linda D. and Patricia Mariconi Lane 
Keyboardmg. NBEA Yrt>k, No. 27: 70-76, 1989 Issue 

KING, Eniot 

What new technologies will fiicsimile embrace? Of- 
fice, Vol. 109, No. 4: 14, 19 Ap 89 

KING, Frank L. 

Writing instruments: there's one foryou. OffSys, Vol. 
6, No. 4: 60, 62, 64 Ap 89 

KING, William R. 

Strategic planning for information resources: the evo> 
luttonof concepts and practice. IRMJ, Vol. l,No. 1: 
1-8 Fall 88 

KIREPOULOS, Louis 

Office equipment used in Valley offices (Phoenix, 
Arizona). ABEA J, Vol. 8, No. 1: 60-62 Spring 89 

KISTER, Joanne 

Home economics education: we need iti Voc Ed J, 
Vd. 64, No. 4: 35-36 My 89 

KLAFF, Vivian Z. 

An integrated system for teaching demography. Acad 
Comp, Vol. 3, No. 8: 28-29, 36-38 Ap 89 

KLASNICJack 

Do-it-yourself methods for binding and lettering. Off 
Sys, Vol. 6, No. 2: 48, 50, 54-55 Feb 89 
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KLEEN, Betty A. 

Teaching coni|Mter eihic»-« "must" in the business 
clusioom. Miss BEA Y, Vol. 17: 10-18, 1989 Issue 

-tnd Sustn H. Maxwell 

The pcofessiottB] educated secieury: an essential ele- 
meat in today's competitive business environment. 
ABEA J, Vol. 8, No. 1: 51-55 Spring 89 

KLEINSCHROD, Walter A. 

Easing the hard work of sitting. Today's Off, Vol. 24, 

No. 6: 11, 13-14 Nov 89 

Electronic mail services deliver. Today'sOff, Vol. 23, 
No. 9: 34,36, 38FebS9 

A multisensory approach to Ktnining. Today's Off, 
Vol. 23, No. 12: 66, 68-70 My 89 

Overnight couriers are fighting to deliver your goods. 
Today's Off, Vol. 23, No. 10: 10, 12, 16 Mr 89 

PBXdeliversthe company line. Today'sOfr,Vol.24, 

No. 5: 10, 12-1 6 Oct 89 

** 

Piecing together comfort, safety and utility. Today's 
Off, Vol. 24, No. 4: 39-42, 44,46 Sep 89 

Planning your moves in the PC upgrade game. To- 
day*s Off, Vol. 24, No. 6: 33-34,36,38 Nov 89 

The phises and perilsof leasing. Today'sOff, Vol.24, 
No. 2: 24, 28, 30 J1 89 

With voice meSMging, you always get the message. 
Today^sOff, Vol. 23, No. 11: 39, 41-45 Ap 89 

KLIMENT, Felicia and Joseph Jiggets 
Beyond psychoanalysts: the case for nutritional reme- 
dies for the learning disabled and emotionally dis- 
turbed. Clearinghs, Vol. 63, No. 2: 87-93 Oct S9 

KUNE, Roberts. 

The iropoctance of non-verbal communication skills. 
Nl Obs, Vol.61: 26-28, 1988-S9 Issue 

KUNSING, Susan and Carole Johnson 

The little district that could. Voc Ed J, Vol. 64, No. 1 : 

38-40 Ja/Feb 89 

KNAPP, Marilyn It 

Alaska'syoungenlrepreneurs. VocEdJ, Vol64,No. 
8: 40-41 Nov/Dec 89 



At hehn of Comshare, Cruidall executes plan (Profi 
of Comshare, Inc.). Soft Mag, Vol. 9, No. 9: 904 
J1S9 

KNOX, Claire E. 

Shared short talks prepare students for oral presem 
tions. ABC Bui, Vol. 5, No. 2: 18-19 Ju S9 

KOBUNSKY, SaOy A. and Janet E. Pieston 
Why we mustteMh about AIDS. Voc Ed^, Vol. C< 
No. 6: 20, 22 Sep S9 

KOCAR,MarcellaJ. 

The counting process: preparing material for dictatioi 
NSR, Vol. SO, No. 5: 42, 44 Mr 89 

A report on business education minors who teac 
business subjects in Michigan secondary school 
MBEA Today, Vol. 54, No. 5: 1, 10-11 My 89 

-and Robert Hoffman 

Introducing objectivity in evaluating writing assigi 
ments. ABC Bui, Vol. 52, No. 3: 25-26 Sep 89 

-and Helene L. Zimmemuinn 

Computer software and the business educator. SIB 

Rev, No. 113: 42Ap89 

KOEHLER, Michae! 

Back to the basics of supervision. Qearinghs, Vol. 6S 
No. 5: 220-221 Ja 89 

KOLENCE, Kenneth W. 

How IBM experience can help Vax pknners. So 
Mag, Vol. 9, No. 5: 49-54, 56-57 Ap 89 

KOLODZIEJ, Sun 

EIS is a prestigious "strategic weapon*. Soft Ma| 
Vol. 9, No. 9: 58-60, 62, 64 Jl 89 

KOLSTAD, Rosemarie K. , et al. 

Teacher education in Germany. Clearinghs, Vol. 

No. 5: 233-234 Ja 89 

KONET, Richard J. 

A research-based method for the selection of deper 
ment chairpersons. Clearinghs, Vol. 62, No. 9: 3S^ 
386 My 89 

KOONG, Kai S. and Roland H. WeistroflTer 
Faculty usage of management information system 
journals: a survoy. J Comp bifosys. Vol. 30, No. 1 
1-4 Fall 89 



KNIGHT, Robert KOPECKY, Kenneth J. and Belton M. Flelaher 

Dau converging on factory floor. Soft Mag, Vol. 9, Rej^y to comments on the loanable-flinds approach t 
> [>. 3: 71-73 Mr f*> teaching macroeconomics. J Econ Ed, Vol. 20, Nc 
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3: 259-260 Summer 89 
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KOPENEC, Donald uid Edward L. Vockrefl 
Rftcocd koeping without tean (electronic gradebook 
pcofnms). Clearinghs, Vol. 62, No. 8: 355-359 Ap 
89 

KCAZENIOWSKI, Piul 

IBM'tanswartoAmdahlwoffcsto users* benefit. Soft 
Mag, Vol. 9, No. 12: 53-54,57-59 Oct 89 

IdIIux of Apple's Mac challenges MIS to cope. Soft 
Mag, Vol. 9, No. 1 1: 92-95 Sep 89 

Mail nwat go through: the evolution of X.400. Soft 

Mag, Vol. 9, No. 9: 74-78 Jl 89 

ee 

Overseas signals making more sense (electronic data 
taerchaoge). Soft Mag, Vol. 9, No. 4: r:-24 Mr 89 
(•itia issue) 
ee 

A push, however slow, is on to distributed (systems 
networidng: managing shaved databases). Soft Mag, 

Vol. 9, No. 1 1 : 83-84, 86-87 Sep 89 
ee 

This ATM (automated teller machine) generation is 
software- saturated but next generation may open new 
miffcets such as dispensing of government benefits. 
Soft Mag, Vol. 9, No. 7: 77-79 Ju 89 

KDSTELNICK, Charles 

Training in context: using participants' writing in 
thoct-temseminan. ABC Bui, Vol. 52, No. 1: 14-16 
Mr 89 

KOUSIS, A. 

Intelligeot hypertutoring in enginneering. Acad 
Comp, Vol. 4, No. 1: 18-20,36,42-44,46-48 Sep 89 

KOZAK, Richard A. 

Universal communications standard frees B-mail use. 
Office, Vol. 1 10, No. 3: 14, 19, 36 Sep 89 

KRAMER, Karen L. 

Meetyourgraduales. VocEdJ,Vol.64,No.8:30-32 
Nov/Dec 89 

KRAUS, Arthur D. 

Planning: your key to financial security. Sec, Vol. 49, 
No. 9: 6-8 Nov/Dec 89 

KRAUSE,R.,etal. 

Keyboarding Mailable Lettdn,4th tid.,Gregg, 168 pp. 

KREHBIEL, Timothy L., et al. 

The effectiveness of Economics USA on learning and 

attitudes. J EconEd, Vol. 20, No. 2: 139-152 Spring 

89 



KREIBIG,Dale 

Records management software: make or buy? ARMA 
Qtrly, Vol. 23, No. 4: 30-32 Oct 89 

KRETTNER. Robert 

Management, 4th ed., Houghton Mifflin, 800 pp., 
ancillaries include computerized lecture outlines, mi- 
cro test banks, and computerized gradebook. 

KRESS, JohnH. 

bMECAP a success? WNews, Vol. 36, No. 2: 18-19 
Spring 88 

KRIZAN, A.C. 

Desktop publishing: a new challenge fiwiog business 
educaton. KBEA J, Vol. 10: 1 1-12 Sprite 89 

-and Douglu A. Goings 

An analysis of four graphics software packages. J 
Comp Infosys, Vol. 29, No. 3: 28-34 Spring 89 

—and Jules Harcoutt 

Alternative methods of developing business English 
skills in basic business communication students. MiSi 
BEA Y, Vol. 17: 55-6S, 89 Yri>k 
** 

A comparison of resume content preforences of For- 
tune 500 personnel administrators and business com- 
munication instructors, i Bus Com, Vol. 26, No. 2: 

177-189 Spring 89 
** 

Dictation practices of today's managers. KBEA J, Vol. 
10: 6-7 Spring 89 

-and Jides Harcourt and Glenn Gordon 
Resume content preferences of Fortune 500 compa- 
nies. Bus Ed Forum, Vol. 43, No. 5: 34-36 Feb 89 

KROCH, Eugene and Gerard F. Adams 

The computer in the teaching of macroeconomics. S 

Econ Ed, Vol. 20, No. 3: 269-280 Summer 89 

KROHN, Mel David, etal. 

Avoiding computer viruses. Bus Ed Forum, Vol. 44, 

No. 2: 17-18 Nov 89 

KUIPBR, Shtriey 

Gender representktion in recruiting brochures and 
student perceptions of corporate climate. ABC Proc: 
309-319 Oct 88 

ICURATKO, Donald F. 

New venture creation: a laboratory course for en- 
trepreneurship education. JEB, Vol. 64, No. 6: 248- 
250 Mr 89 
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KUBTH^UndaA. 

Metsage nsponsei as ftinctkms of conuminicatkm 
modes: a compaiison of electixHuc mail and typed 
mamocanda (abttract). Arizona Sute Univentty, 
Doctocil disMitatkm 1987, Alpha Epsilon Rsch, Vol. 
29: 16, 1989 Issue 

iOJltrZ, Donald R. and Roy O. Foreman 
CiCS for employabflity: ■ commuter cimpus ap- 
pmch. J Comp Infosys, Vol. 29, No. 4: 16-17 
Summer 89 

KUltrZ, Gaiy and Robert Whelan 

Foiut men for the human fiictoripproach. VocEdJ, 

Vol. 64,No.3:2M7Ap89 

ICUTSKO,Jac(|uelyn 

Corporate satellite televisi<Mi networks: in innovitive, 
responsive corporate communicitton tool. ABC Proc: 
183192 Oct 88 

Pioofieading-easy as 1-2*3! Bus Exch, Vol. 12, No. 
2: 16-18 Spring 89 

fCUUSKMAE, Suzanne Ciiole 

Empowering students in the keyboarding classroom. 

Bus Ed Forum, Vol. 43, No. 4: 12 Ji 89 

-L- 

LABARRE, James £. 

The stems of daUi/informatjon processing in Wisconsin 
high schools. WNews, Vol. 37, No. 2: 12-14 Spring 
89 

LABONTY, Dennis J. 

Computer-assisted homework in accounting: effocU 
on student achievement and attitude. DPE J, Vol. 31 , 
No. 2: 47*55 Spring 89 

Getting your students interested in reading. Bus Ed 
Forum, Vol. 43, No. 6: 13*14 Mr 89 



LAHIFF, James, et ■!. 

Effects of training on behaviors of the selection inter- 
view. J Bus Com, Vol. 26, No. 1:17-31 Winter 89 

LAMB, Dana J. 

The impact ofthe computer on the arts. AcadComp^ 
Vol. 3, No. 8: 22*24, 50-54 Ap 89 

LAMBERT, Jonathan W. 

Accepting others' vilues in the clissroom: in impor- 
tant difference. Clearinghs, Vol. 62, No. 6: 273-274 
Feb 89 

LAMBRECHT, Judith J. 

Evihiating students' use of microcomputer ippUca- 
tions. Bus Ed Forum, Vol. 44, No. 2: 24-25 Nov 89 

Research questions relited to teaching software. Bus 

Ed Forum, Vol. 43, Ku. 5: 25-28 Feb 89 

LANASA, John 

Microcomputer educition: ere institutions of higher 
learning providing effective microcomputer tnining 
to future business leaders? J Micro Sys, Vol. 1, No. 
1:22-28 Spring 89 

LANCE, Eve end Ellen Arden-Ogle 
The critical thinking element of oral presentation: are 
we teaching what we think we 're teaching? ABC Proc: 
267-278 Oct 88 

LANDRETH, Herry H. end David Colander 
History of Economic Theory, 2nd ed., Houghton 
Mifflin, 428 pp. 

LANDROTH, Roger and Cordelia Twomey 

The training of business teachers. BEA NY J: 21-27 

1989 Issue 

LANE, Michaels, end Thomas L. Blaskovics 
Microcomputer ficilities design ind support: in edu- 
citional model. J Comp Infosys, Vol. 29, No. 4: 23* 
25 Summer 89 



LACOMBE,Joan 

From stems quo to stems grow. NJ Obs, Vol. 61 : 53- 
55, 1988-89 Issue 

LACY, John A. 

The benefits of image-based document management. 
Off, Vol. 109, No. 1: 132, 137 Ji 89 

LACY, Ronald L. 

The legalization of networking. Today's Off, Vol. 24, 
No. 3: 26-27 Aug 89 
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LANE, Patricia Miriconi end Linda D. Kimball 
Keyboarding. 14B£AYrbk,No. 27: 70-76, 1989 Issue 

LANGEMO, Mirk 

Color-coded filing provides fast access to information. 
Off Sys, Vol. 6, No. 9: 54, 56, 58, 60 Sep 89 

The micrographics connection for smaller organiza- 
tions. OffSys, Vol. 6, No. 5: 38-39, 4M2, 44 My 89 

LANGBNBERG, Donsld N. 

Supporting the ^obil scholar. Acad Comp, Vol. 3, 

No. 5: 12-16 Ji 89 
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LANOREHR, Frederick W. and Viipnta B. Ungnhr 
MMWiiiit tbe abOtty to npay: tho nsidual incomo 
fMk>. J Coot Aff, Vol. 23, No. 2: 393-406 Winter 89 

LANOREHR, Yirginia B. and Fndeikk W. Ungrehr 
Maamrioi the abOity to npay: tho nsidual income 
Otfio. J Coot AfT, Vol. 23, No. 2: 393-406 Winter 89 

CANNON. KatUaen and Fonit Woody Hoiton 
Ibcofda manafement and Infonnation management: 
mt!iay having ftm together yet? ARMAQtrly, Vol. 
23. No. 4: 12-14,16-17,18,20 Oct 89 

LAQUEY, Tracy 

Nilworica for academics. AcadComp, Vol.4,No.3: 
32*34, 39, 65 Nov 89 

LARSEN,Jofgen01e 

The role of the union of commercial and clerical 
employees. SIEC Rev, No. 1 13: 33-34 Ap 89 

LARSON, Steven 

Desktop Publishing Applications, Gregg, (Complete 
course, 256 pp. and Short Courv, 144 pp.) 

LASOTA, Kenneth A., et al. 
Trends in geography teacher training and geographic 
QHlency in America. Clearinghs, Vol. 62, No. 4: 159- 
160 Dec 88 

LAUDBMAN,Max 

Ineorporating public sources of financial dau into your 
biiii&ess course. JEB, Vol. 64, No. 8: 357-360 My 89 

LAVOm, Francis J. 

Uyw-end scanners woo the end user. ModOfTTech, 

Vol. 34, No. 7: 96, 98, 100, 102 Sep 89 

ee 

The nail room: meeting the challenges. Mod Off 

Tech, Vol. 34, No. 8: 78, 80 Aug 89 

ee 

Phones: mors sophistication at affordable costs. Mod 
OflTech, Vol. 34, No. 5: Cnsert BCIO, ;2, 14) My 89 



LBAUBY, Bnice A. and Maryanne Atkinson 
The effects of written comments on student perform- 
ance. lEB, Vol. 64, No. 6: 271-274 Mr 89 

LECONTE, Pamela J. and Juliana M. Taymans 
Opening doors for aduhsiiath disabilities. VocEdJ, 
Vol. 64, No. 3: 36, 41 Ap 89 

LBDBETTER, William N. and Robert F. Roggio 
The pfediction of unexecuuble program paths in 
COBOL programs through limited sutic analysis. J 
Comp Infosys, Vol. 29, No. 4: 30-38 Summer 89 

LEDERER, Richard 

An anthology of ologies. NSR, Vol. 50, No. 9: 60 Jl 
89 

Heartfelt words for St. Valentine*s Day. NSR, Vol. 50, 
No. 4: 85 Feb 89 

An intense quiz. NSR, Vol. 50, No. 6: 60 Ap 89 
** 

Name that bunch. NSR, Vol. 50, No. 8: 52 Ju 89 
LEE, James R. 

The Chinese house game (computer simulation) . Acad 
Comp, Vol. 3, No. 8: 26-27, 55-57 Ap 89 

LEE, LaJuana W. and Wilma C. Moon 
Technology brings equality to the business sector. Sec , 
Vol. 49, No. 2: 14-15, 22 Feb 89 

LEE, LynnA.,etal. 

The Handbook of Technical Writing: Form and Style, 
HarcourtBrace Jyvanovich, Inc., 512 pp. papeiback. 

LEE, Mary, etal. 

The Handbook of Technical Writing: Form and Style, 
Harcourt Brsce Jovanovich, Inc., 512 pp. papeiback. 

LEHMAN, Carol M.,etal. 
Marshall, Barrett A Co. : A Word Processing Simula- 
tion, South-Westem, $13.00. 



LAWLOR, Steven C. 

Computer Information Systems, Harcourt Bnce Jova- 
ttovich. Inc., 512 pp., papeiback, BASIC supplement 
available with text. 

LAWRENCE, Richard E. 

How to succeed with busineu professionals of Amer- 
ica. Bus Ed Forum, Vol. 43, No. 4; 24-26 Ja 89 

LBA,Baibara 

Ba^loyen speak out for a survey about office employ- 
eet in Sikon Valley. CBT, Vol. 1, No. 2: 2 1-22 Spring 

ERLC ^ 



LEHMAN, Marie W.,etal. 

Marshall, Barrett A Co.: A Word Processing SimuUi- 

tion, South-Westem, $13.00. 

LEMASTBR, A. James 

Using microcomputen in business communications. 
AREA J, Vol. 8, No. 1: 30-34 Spring 89 

-and Ellen G. Hankin 

SuperWrite: a unique abbreviated writing system. Bal 
Sheet, Vol. 70, No. 5: 15-17 My/Ju 89 
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Suptrwritt: An Alplitl^«*Jc Writing System, SouIih 
WMtem, text-workbook, Upes. 

What ihould • shonhaDd system b^? Bd Sheet, Vol. 
70, No. 4: lM6Mr/Ap89 

LEMOS, Ronalds. 

Strategic planning foruniversity computing. lEB, Vol. 
64, No. 3: 117-123 Dec S8 

LESUB, Susan K. 

Profesaiona] and executive woiksutiona: implications 
for office systems curriculum development. JEB, Vol. 
64, No. S: 229-233 Feb 89 

LESSO, CoUeenHanley 

Information systems architectures. ARMAQtriy, Vol. 
23, No. 3: 24-28 Jl 89 

LBVINB, Harvey A. 

Two separate worlds moving slowly closer Cmtegntion 
with project management likely as software engineer- 
ing matures). Soft Mag, Vol. 9, No. 3: 32-33, 37-40 
Mr 89 

LEVINE, Minna 

Tabling at the desktop (Powerful microcomputers and 
stetistics softwars together present new ways to crunch 
nufflben.) Info Ctr, Vol. S, No. S: 12-16 My 89 

LEVINSON, Jay Conrad 

Guerrilla Marketing Atteck: New Strategies, Tactics, 
and Weapons for Winning Big Profits, Houghton 
MifBin, 224 pp. 

LEVY, JiU Wilson 

Couit-owned CAT and the sonsultam. NSR, Vol. 50, 
No. 9: 24-25 Jl 89 

LEVY, Joel D. 

Win the new software deliver what it promises? To- 
day's OfT, Vol. 24, No. 1: 27, 29 Ju 89 
** 

-and Kenneth P. Rudd 

Winmog the PC shell game. Today'sOfr,V<^.23, No. 
8: 8, 10, 12-13 Ja 89 

LEWIS, Barry 

Things to consider for an ideal security match. Soft 
Mag, Vol. 9, No. 2: 43-46, 49-52 Feb 89 

LEWIS, Byron C. and Bijan Fazlollahi 
The chaOenge of keeping MIS courses current: the 
testing problem. Acad Comp, Vol. 3, No. 6: 36-38, 40 
Feb 89 



i: 

LEWIS, DarreUR. 

Use of coat-utility decision models in business educ 
tion. JEB, Vol. 64, No. 6: 275-278 Mr 89 

LEXINQTON, Anne 

Coai-cooacious mailrooros are a matter of effort 0 

fice. Vol. 1 10, No. 2: 38, 40 Aug 89 

Heahhy offices: hard to define, but we need thai 
Office, Vol. 1 10, No. 4: 73-75 Oct 89 

Microgrsphics and toUl information manageme 
Onchides buyer's guide to microgfaphic readers ai 
reader-prifltont). Office, Vol. 109, No. 5: 86, 88, 9 
93 My 89 

Shredders-disintegritors in the battle for securit; 
Office, Vol. 1 10, No. 5: M-85, 87-88 Nov 89 

User complaina can be curbed with VDT sciaen 
Office, Vol. 110, No. 6: 36, 38 Dec 89 

UEldonY. 

Software testing techni^ies in informal syttea 
curricula. J Comp Infosys, Vol. 30, No. 1: 54-61 Fs 
89 

LILLARD, Sandra D. and Nicholas Melnick 
Academic fieedcm: a delicate balance. Cleariogh 

WiA. 62, No. 6: 275-277 Feb 89 

UN, Chang- Yang, etal. 

The management of end user computing in a distril 
uted decision support systems environment. J Con 
Infosys, Vol. 30, No. 1 : 26-32 FaU 89 

UN, Engming 

Expert systems: an overview and the relatiorihip wM 
decision support systems. J Comp Infosys, Vd. 3( 
No. 1:9-12 Fan 89 

-and other authors 

The management of end user computing In a distifi 
uted decision support systems environment. J Con 
Infosys, Vol. 30, No. 1: 26-32 Fall 89 

UNDHOLM, Kristin 

Student teachers: more an luck is required. Cleai 
inghs. Vol. 62, No. 8: 332 Ap 89 

L INDNER, Fnncie, et al. 

Do companies care? Voc Ed J, Vol. 64, No. 6: 26-2 

Sep 89 
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LLOYD, A. 
-and other authors 

Fonnatting Repofta and Tables, Gregg, 188 pp. On 
pms-available Spring 1990). 

Fdnmttittg Lectern and Memos, Gregg, 160 pp. (m 
pnts-^vaOable Spring 1990). 

I LQACh, Kenneth 

: How to achieve effective lighting in your offices. 
Office, Vd. 1 10, No. 6: 65-70, 76-77,79-80 Nov 89 

LOCKWOOD, Diane L. and A. Anaari 
A pfocets for developing an undetgraduate MIS mi^or 
withm schools of busineu. J Comp Infosys, Vol. 29, 
Ho. 2: 5-8 Winter 88/89 

LOGAN, Cathy D. 

The fbture-is it in good hands with our young people? 
NSR, Vol. 50, No. 6: 74-75 Ap 89 

LOHR« Cherie and Carol McGrevin 

Faculty meetings: an administrative tool for the in- 

atnictioaa] 

iMder. Clearinghs, Vol. 63, No. 2: 70-72 Oct S9 
LOB, Lu Ann 

TMching teenagers: a genention at risk. WNews, 
Vol. 37, No. 2: 20-21 Spring 89 

LOMO-DAV1D, Bwuukgemand LiUian H. Chaney 
Spnadsbeet usage in U.S. firms. OSRAJ,Vol.7,No. 
2: 7-11 Spring 89 

LONG, G. Gordon 

Fax is a big part of business life. Off Sys, Vol. 6, No. 

2: 42, 44, 46 Feb 89 

ee 

Protect vital equipment firom power irregularities. Off 

Syt, Vol. 6, No. 8: 54,56-60 Aug 89 

ee 

Technology is enhancing telephone A fiuc systems. Off 
Syt, Vol. 6,No. 1: 14, 16Ja89 

LONIGRO,Teri 

Annual buyers guide to facsimile nuchines. Today's 

Off, Vol. 24, No. 2: 48,51,53-57,59 II 89 

ee 

Calculators add up u> office productivity. Today's Off, 
Vol. 23, No. 11:34, 36 Ap 89 

LOPBR,D.,eta]. 

A4ministraton* views of physical education for the 
1990b. deaiinghs, Vol. 62, No. 4: 180-182 Dec 88 



LOUm, Steven and Robert F. Rubeck 

Hypeitext publishing and Uie reviulization of knowl* 

edge. Acad Comp, Vol. 3,No. 9: 20-23,30 31 My 89 

LU, DebraHua,etal. 

Accounting studenu' perceptions of softwaie for 
mainframe and microcomputers. lEB, Vol. 64, No. 8: 
345-347 My 89 

LUCAS, Stephen, etal. 

How to determine the stetus of your secondary market- 
ing educatioopcogram. JEB, Vol. 64, h'o. 7: 329*332 
Ap89 

LUDWIG, Richard 

Ustentodieexpetu. VocEdJ,Vol. 64, No. 3: 29*30 
Ap89 

LUEBBE, Richard L. and Byron J. Finch 
An end-user approach to using niic'X)computers in 
teaching ptoduction/opentions ma Mgement. lEB, 
Vol. 64, No. 6: 279-281 Mr 89 

LUKE, Cheryl M. 

Office procedures involves more than technical skills. 
Bus Ed Forum, Vol. 43, No. 8: 1 M2 My 89 

LUND, Eric C. 

Facility managers: Uieir role grows in imponance. Off, 
Vol. 109, No. 9: 138 Ja 89 

LUNDGREN, Carol A. and Terry D. Lundgren 
Records management: a dynamic field. Bus Ed Fo- 
rum, Vol. 44, No. 1: 9-lOOct 89 

Records Management in the Computer Age, PWS- 
Kent, 290 pp. 

LUNDGREN, Terry D. 

The case for ASCn. ARMAQtily, Vol. 23, No. 2: 48- 
51 Ap89 

-and Norman A. Garrett 

Decision support systems and office automation. J 
Comp Infosys, Vol. 29, No. 3: 1-4 Spring 89 

-and Carol A. Lundgren 

Records management: a dynamic field. Bus Ed Fo> 
rum. Vol. 44, No. l:9*10Oct89 

Records Management in the Computer Age, PWS- 
Kent, 290 pp. 
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LUSB, Donnt W, and Bcvariy H. Nelson MACKAY, Harvey 

The grading policies and procedures used in ABC A short course in salesmanship. Mod OfTTech, Vol. 
menri>ers' introductory business communication 34, No. 10: 12, 16 Oct 89 
counes. ABC Bui, Vol. 52, No. 3: 27*31 Sep 89 

MADSEN,Mary 

LUTZ, Charles M. An ihemaie approach to leaching office administra- 

Computer literacy ind secondary education. Bus Ed lion. WNews, Vol. 38, No. 1 : 18 Fall 89 
FOium, Vol. 44, No. 3: 5-6 Dec 89 

MAPFEI,KittyJ. 

LYDFEN, Jerry Oosing the gap. CBT, Vol. 3, No. 3: 3-4 Spring 89 

New dimentions in teaching mathematics and commu- 
nication skins. N dt Q, Vol. 14, No. 1 : 4-5 Spring 89 MAGUIRE, Frank 

Eleven strategies for building self-confidence in sbi- 
LYDBN» Donald P., et al. dent writers. Clearinghs, Vol. 62, No. 6: 256-258 Feb 

Contemporary Business Law, 4th ed., Gregg, 1344 89 
pp. 

MAGUIRE, Mary 

LYNCH, David, Reproducing documents: ■ choice of duplicators, 

-and Steven Golen Office, Vol. 1 10, No. 5: 58, 66, 69 Nov 89 

Interviewees* perceptions of communication barriers 

inthe interview process. Drc J, Vol. 31, No. 4: 150- MAHMOOD, MoA.,etal. 
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ee 

-and other authon 

Publishing in professionil journals. Bus Ed Forum, 
Vol. 43, No. 6: 23-27 Mr 89 

MCCLURB, Carma and Johanna Ambrosio 
Methodology in peth from ait to science. Soft Mag, 
Vol. 9, No. 7: 33-34, 39-42 Ju 89 

MCCOOEY, Bileen 

Bagnewsaboutsman fax.T^ * Vol. 23, No. 8: 

36, 38, 40, 12 Ja 89 

ee 

High-end focsimne gains grass-roou support. Today's 
Off, Vol. 24, No. 4: 60, 62, 64-65,69*71 Sep 89 
«« 

Small copiers-the whiz kids of the office set. Today's 

Off, Vol. 23, No. 10: 34, 38, 40, 43 Mr 89 

ee 

Upscale copiers upgrade ofBce productivity. Today's 
Off, Vol. 24, No. 2: 32,34-36 Jl 89 

MCCORMICK, Paula 

Puture reflected inpoobofdaU. Soft Mag, Vol. 9, No. 

3: 43-44,46-51 Mr 89 

ee 

Oldest pfofossioa in dau processing. Soft Mag, Vol. 
9, No. 7: 46-48, 51-52, 56-57 Ju 89 

MCCOY, Joyce and Daisy F. Reed 

The teacher u counselor an increasing necessity. 

Clearlnghs, Vol. 62, No. 8: 342-346 Ap 89 

MCCRBADY, Scott 

vlptical disk-based systems: Japanese and American 
ai^proaches. IMC J, Vol. 25, No. 33-34 Mr/Ap 89 



131 

MCEWEN, Beryl C. 

Secretaries' perceptions of records management needs 
of Jamaican businesses with implications for currku- 
hm» development (abstract). Master's thesis 1987. 
Alpha Epsilon Rach, Vol. 29: 3 1989 
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735 pp. , ancillaries include computerized lecture out- 
lines, computerized gradebook and test preparation 
sgrttem. 

MOORMAN, Jerry W. and James R. Stone m 
IdentiQring contributions of marketing education to 
bosineu and soi iety. Bus Ed Forum, Vol. 43, No. 7: 
14. 16 Ap 89 

MORDDEL, Anne 

Foriet philosophy: torch the registry. ARMA Qtrly, 
* 23. No. 2: 52. 54, 67, 70 Ap 89 



1989 Business Education Index 

The rats: motivate or elevate. ARMA Qtrly, Vd. 23, 
No. 4: 46, 48^9 Oct 89 

Records management education in Britain: groping in 
the dusk. ARMA Qtrly, Vol. 23, No. 1: 34, 36, 38, 55 
Ja89 

A visit to Japan. ARMAQtrly, Vol.23,No.3:40,42, 
44^5 J1 89 

MORECROFT, Josephine F 
Using undergTKhute students as computer laboratory 
consultants. J Comp Infosys, Vol. 29, No. 2: 10-13 
Winter 88/89 

MORGAN, George W. and M'ayne R. Headrick 
The effects of lectures a^^ ino'-vidual study instruc- 
tional methodologies in an mUoductory information 
systems course: a comparative analysis. J Comp 
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Sharing the wealth with local area networks. Today's 

Off. Vol. 23. No. 12: 19-20, 22. 24 My 89 

MURRAY. Mary Ellen 

The Uws of business communication. NATEBB 
Notes: 5-6 Spring 89 

Painless oral presentations. ABC Bui, Vol. 52, No. 2: 
13-14 Ju 89 

MURRY,Jack and Pat Graves 

Principles of Design. Desktop Publishing: 1-14. 1989 

Issue 

-and other authors 

Classroom activities for desktop publishing. Desktop 
Publishing: 24-33. 1989 Issue 

MUSCAT, Eugene, et ai. 

Introduction to Information Processing, 4th ed., 
Gregg, 400 pp. 

MUZILLO. Greg 

From fonts to floppies: computer supplies must match 
your applications. PAS Pro, Vol. 2, No. 1: 40-41 Mr/ 
Ap89 
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MYBRS, DomM W., et al. NEEDLES, Belverd E., Jr. 

Cofiiinuittcati!:^ tnithiully tnd positively in appnising Financial Accounting, 3rd ed. , Houghton Mifflin, SOO 

work performance. ABC Bui, Vol. 52, No. 3: 48-51 pp. 

Sep89 ** 

-and Henry R. Anderson 

MYERS, Edith Managerial Accounting, Houghton Mifflin, 800 pp., 

Actxm in spreadsheets more than meets the eye. Soft test bank and practice sets available. 
g,Vol. 9, No. 3: 53-57 Mr 89 



*• NELLERMOE,DonaklA. 

Early DP imptementon have more choices today. Soft Quadriplegicacanleainkeyboarding. Bus Ed Forum, 

Mag, Vol. 9, Mo. 5: 69-70 Ap 89 Vol. 44, No. 2: 21-22 Nov 89 

mm ** 

Tools, applications hold growth promise for Onde Word processing personnel: entry-level expectations, 
(profik of Onde Corp.). Soft Mag, Vol. 9, No. 10: Bus EdFoium, Vol. 43, No. 8: 14-15 My 89 
76-80 Aug 89 

NELSON, Beverly H. and Debbie D. DuFrene 
Can students* English composition grades be piedic- 
— N— tors of success in business communication?. JEB, 

Vol. 64, No. 7: 319-322 Ap 89 

NADLER,MarkA. 

Comments on the loanable-funds approach to teaching Selecting word processing software for business com- 
macroeconomics. JEconEd, Vol. 20,No. 3: 253-258 munications classes. ABC Bui, Vd. 52, No. 4: 6-8 
r89 Dec 89 
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NACX)URNEY, FMer -and Donna W. Luse 

Computers: part ofa pan of a laiger vision. VocEdJ, The grading pc^ies and procedures used in ABC 
Vol. 64, No. 3: 10 Ap 89 members' introductory business communication 

courses. ABC Bui, Vol. 52, No. 3: 27-31 Sep 89 

NAKAUCm, Kiki 

Classroom computer accounting: a link to jobs. CBT, NELSON, Julie A. 

Vol. 3, No. 3: 22-23 Spring 89 Individual consumption within the household: a study 

of expenditureson clothing. 1 Cons Aff, Vol. 23, No. 
NAMANNY, Dorothy S., et al. 1 : 21-44 Summer 89 

Legal office Procedures, 3rd ed., South-Westem 

(sinwlation, $1 6.00; Upe, $20.00; several items free NELSON, Nancy and Mary 1. Noblitt 
to users). Using the temperament inventory test for self<^vatu- 

ation. VBEA J, Vol. 12: 27-28 Spring 89 

NANASSY, Louis C. 

Commercialeducationinthel930*s~myeailyyearsin NELSON Sandra J. 

the profossion. NJObs, Vol. 61: 1-8, 1988-89 Issue Collaboratton (student groups). ABEAJ, Vol. 8,No. 

1: 35-40 SpriQg 89 

NAPUiR, Herman S. and William C. House 

Computers in the executive suite: acceptance is slow. NEUHAUS, Tom 

Office, Vol. 1 10, No. 4: 28, 50 Oct 89 FABULOUS: a culinary daubase. Acad Comp, Vol. 

3, No. 6: 32-33, 52-54 Feb 89 

NAZEM, Sufi M. and Leon R. Price 

Microcomputers and small business-a market survey. NEVIN, Frederick 

J Micro Sys, Vol. 1 , No. 1 : 29-40 Spring 89 For the security-minded, shredders are the solution 

Gndudes Buyers* guide to shredders). Off, Vol. 109, 
NAZm, Malik M. No. 1: 110, 112, 115-118 Ja 89 

Teaching documentation: a viul aspect Of system 
development. Bus Ed Fonim, Vol. 43, No. 6: 12-13 NEWHART, Donna 

Mr 89 Marketing rough video pnsentations. Bua Ed Fo- 

nim, Vol. No. 7: 30-31 Ap 89 

NBCCO, Charles It, etal. 

Prototyping: use in the development of computer- NEWLAND, Leo and Arthur B. Busbey 
haied information systems. J Comp Infosys, Vol. 30, The network sokition at Texu Christian Univoisity. 
^ ^ F«n 89 Acad Comp, Vol. 3, No. 6: 34-35, 42-46 M> 89 
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NICHOLS, Mary Lyca H. tod Jan Harman 
Local pfofbssioaals mentor office administntion stu- 
dents. Bal Sheet, Vol. 70, No. 4: 4(M1 Mr/Ap 89 

NICHOLS, Patsy 

Are we bypassing buman relations? Bus Ed Forum, 
Vol.43, No. 4: 5-6 Ja 89 

Cnating databr Je awareness in the classcoom. KBEA 

J, Vol. 10: 4-5 Spring 89 
## 

Efficiency requires more than effort. KBEA J, Vol. 10- 
17-18 Spring 89 

NIEPHAMBR-TENAN, Julie 

Mission possible. Voc EdJ, Vol. 64, No. 3: 31-32 Ap 

89 

NIELSEN, Joyce E.,etal. 

The effectiveness of Economics USA on learning and 

attitudes. J Econ Ed, Vol. 20, No. 2: 139-152 Spring 

89 

NISS, James P. and Paul W. Grimes 
Concentnued study time and improved learning effi- 
ciency: an experiment using EcononkicsUSA. J Econ 
Ed, Vol. 20, No. 2: 133-138 Spring 89 
## 

-and other authors 

The effectiveness of Economics USA on learning and 
attitudes. J Econ Ed, Vol. 20, No. 2: 139- 152 Spring 
89 

NDC, Dave E. and P^ul E. Nix 
Differences in certified public accounting exam pass- 
M rates among c<^ges and universities. JEB, Vol. 
6i|,No.3: 101-105 Dec 88 

NDC, Peul E. and Dave E. Nix 
DiflGirencei in certified public accounting exam pass- 
fiiil rates among colleges and universities. JEB, Vol. 
64, No. 3: 101-105 Dec 88 

NDCON, Judy C. and Judy P. West 

Lisiening-the new competency. Bal Sheet, Vol. 70, 

No. 3: 27-29 Ja/Feb 89 

## 

Listening: vital to communication. ABCBul, Vol.52, 
No. 2: lM7Ju89 

NOBLE, Linda and Margaret O. Bennett 

The revohition in telecommunications. Bus Ed Forum 

Vol.43, No. 6: 30-33 Mr 89 

NOBLTTT, Jamas S. Technology and language learfi- 
iog. Acad Comp, Vol. 4, No. 2: 32-33,62-63,66 Oct 
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NOBLTTT, Mary J. and Nancy Nelson 
Using the temperament inventory test for self-evalu- 
ation. VBEA J, Vol. 12: 27-28 Spring 89 

NODUEAN, Rob 

Bar code indexing: clearing the input bottleneck. IMC 
J, Vol. 25, No. 3: 19-21 My/Ju 89 

NORD, Martha 

Marketing communication consulting: tips firom our 
clients. ABC Bui, Vol. 52, No. 4: 4041 Dec 89 

NORRIS, Daniel M. and Michael B. Donn 
Visiting professorships in accounting: an analysis. 
JEB, Vol. 64, No. 4: 153-156 Ja 89 

NORTON, M. Scott and William W. Hegebush 
Incentive pay programs: does participation change 
viewpoints? aearingks. Vol. 62, No. 4: 149-151 Dec 
88 

NORWOOD, Carolyn V. 

The survival of business/office education programs ill 
times of change. NJ Obs, Vol. 61: 7-10, 1988-89 
Issue 

NOVAKOVICH, Elisabeth and Janet H. WeUs 
Bringing the paper files into the family. ARMA Qtriy, 
Vol. 23, No. 1:22-24 Ja 89 

NUNNALLY JR., Bennie H. and Anthony D. Flath 
Leasifv versus borrowing: evaluating attemative 
fortnsofconsumercredit. JConsAfT, Vol.23, No.2: 
383-392 Winter 89 

NYKODYM, Nick, et at. 

Your new role: stress buster. Mgmt W, Vol. 18» No. 
3: 18-19, 39 My/Ju 89 



-O- 

OBERtScol 

Business education: defining our discipline. Bus Ed 
Fbrum, Vol. 44, No. 2: 3-4,6,8-10 Nov 89 

Apilot test of grammarand punctuation sofhvare. JEB, 
Vol. 64, No. 3: 106-108 Dec 88 

-and other authon 

Formatting Letten and Memos, Gngg, 160 pp. Qn 
pnss-available Spring 1990). 

Formatting Reports and Tables, Gngg, 188 pp. (m 
press-available Spring 1990). 
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O'CmNER, Bridgec N. 

TMBps: fiUiog the demand for high-tech skiUs. Mod 
OffTwh, Vol. 34, No. 1 1 : 63-64 Nov 89 

<HUid Michael Brooner 

Admioiainiivesupport systems. NBEAYrbk,No. 27: 
149-1S5, 1989 Issue 

O'CONNOR, Dee Dm 

Automating a records index. ARMA Qtily, Vol. 23, 
No. 1:1M3J«89 

O'CONNOR, PMrick J. 

BT or PC? The buying decision is not easy. Office, 
Vol. 110, No. 5: 71-72 Nov 89 

Major goal of mailrooms: capture cost information. 
Office, Vd. 1 10, No. 6: 42, 44^5 Dec 89 

ODAIYAI^A, Ramasamy 

Accounting exams: problem solving or multiple 

choice? lEB, Vol. 64, No. 5: 203-209 Feb 89 

O'DELL, Frank L. and Jerrold D. Hopfengardner 
A visit to a New Zealand school. Clearinghs, Vol. 62, 
No. 5: 235-237 Ja 89 

0*DONNELL, D.,et al. 

Administrators' views of physical education for the 
1990s. Clearinghs, Vol. 62, No. 4: 180-182 Dec 88 

0*DONNELL, Margaret G. 
A hiilorical note on the use of fiction to teach principles 
of economics. J Econ Ed, Vol. 20, No. 3: 314-320 
Summer 89 

OFPERMAN, Dominique 

Temporaries are here to suy. Sec, Vol. 49, No. 5: 12- 
13, 15 My 89 

OKOROAFO, SamC. 

A mariceting approach to evaluating teaching methods 
in business courses. IBB, Vol. 64, No. 5: 223-228 Feb 
89 

OUVA, Lawrence M. and Mehdi Khosrowpour 
Microcomputers: strategic tools for the 1990s. J Micro 
Sys, Vol. 1, No. 1: 1-7 Spring 89 



From composition to basics: a focus for ofBce proce- 
dufes course. BEANY J: 15-20, 1989 Issue 

OLNEY, Robeit J. and Aniu S. Bednar 
Uentifying essential oral presentation skills for today *s 
businesscurricuhim.lEB, Vol. 64, No. 4: 161-164 Ja 
89 

OLSON, Diane 

Improvements that give dictationunits a boost. Office, 
Vol. 109, No. 5: 14, 19 My 89 

OLSON, Kathy 

Microcomputer typewriting classes: a directed teach- 
ing approach. CBT, Vol. 1, No. 2: 7-8 Spring 88 

OLSON, Mary W.,etal. 

Classroom use of specialized magazines. Clearinghs, 
Vol. 63, No. 2: 53-55 Oct 89 

OLSON, Sue and SUnley Maloy 
Educational software for the analysis of DNA and 
protein sequences. Acad Comp, Vol. 3, No. 8: 1 8-20, 
46-48, 50 Ap 89 

O'NEIL, Sharon Lund 

Guest editorial. DPE J, Vol. 3 1 , No. 1 : 1 -3 Winter 89 
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Office Information Systems: Concepts and Appi*'** • 
tions, 3rd ed., Gregg, 368 pp. (In press-available 
Spring 1990). 

0*NEILL, G. Patrick and Joseph E. Bcusutti 
Term appointments for high school department heads: 
seekinga consensus. Clearinghs, Vol. 62, No. 6: 269- 
272 Feb 89 

OREM, Elizabeth, et al. 

A profile of conununication personnel needs in busi- 
ness schools and colleges. ABC Proc: 139-152 Oct 88 

ORUCH, Donald C. 

Evaluating staff development. Clearinghs, Vol. 62, 
No. 8: 370-374 Ap 89 

ORNSTEIN, Allan C. 

The nature of grading. Clearinghs, Vol. 62, No. 8: 
365-369 Ap 89 



OLIVAS, Louis and Steven Golen 
The controller's role in conununicating financial infor- 
mation. ABEA J, Vol. 8, No. 1: 41-44 Spring 89 

OUVERIO, Mary Ellen 

A case for office procedures in genenl education. Bus 
Ed Pomm, Vol. 43. No. 7: 29-30 Ap 89 

ERJC 1 



ORSINI, Joseph L. and Necmi Kangozoglu 
Marketing considerations in services production tasks: 
educational implications. JEB, Vol. 64, No. 4: 183* 
187Ja89 

ORWIG, Richard 

ASCnand you sUU receive. NSR, Vol 50, No. 9: 26- 
271189 




1989 BusiiiMS Bducitkm Index 
OSGOOD, Vtifiiua 

*Liv«* work in the cUtsroom. Voc Ed J, Vol. 64, No. 
l:37Ja/Peb89 

05TBYE, Tnilt and Cherles J. Dirksen 

Bflective computer conferencing in university educi- 

tkm. nUB, Vol. 64, No. 8: 348-351 My 89 

OTA, Masataka 

Global c omm u n ica t ion network of Japanese MNCs. 
ABCProc: 99-107 Oct 88 

OWEN, Lynn 

Keyboaiding for blind or low-vision itudeitfs. Bus Ed 
Potum, Vol. 43, No. 6: 9-10 Mr 89 

OWENS, Ben H. 

Systems integration and networking on the rise. Of- 
fice, Vol. 109, No. 4: 69-70 Ap 89 

OWENS, Thomu,etal. 

Do companies caw? Voc Ed J, Vol. 64, No. 6: 26-27 
Sep 89 

OWNBY.AmolaC. 

A protot3fpe for developing an office systems curricu- 
him. OSRA J, Vol. 7, No. 2: 1-5 Spring 89 

-and other authon 

Publishing in professional journals. Bus Ed Fcmim, 
Vol. 43, No. 6: 23-27 Mr 89 



-P- 

PACE, R. Wayne and Gordon E. Mills 
What effocu do practice and video feedback have on 
the development of interpersonal communication 
skiUs? J Bus Com, Vol. 26, No. 2: 159-176 Spring 89 

PALMER, Charles, et al. 

AccounUng: Principles and Applications, 6th ed., 
Gregg, Cm press-should be available in a variety of 
formaUbyFan 1990). 

PALMER, Janet 

First-grtde keyboarding: fanuisy or fiict? Bal Sheet, 
Vol. 70, No. 3: 13-15 Ja/Feb 89 

PAiiCn^AL, Geotge L. 

Bthics in introductory accounting. JEB, Vol. 64, No. 
4: 179-182 Ja 89 

PARADICE, David B. and James F. Couftney 
Organizational knowledge management. IRMJ, Vol. 
2, No. 3: 1-13 Summer 89 

ERLC 
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PATRICIC, Pat 

Ten steps to smart label buying. FAS Pro, Vol. 2, No. 
2: 13-14,18,21 Summer 89 

PATTERSON, J. Wayne, et al. 

Technical progress: three ways to keep up. JEB, Vol. 

64, No. 3: 133-136 Dec 88 

PAUL, ayde 

To the trenches! Clearinghs, Vol. 62, No. 9: 397-399 
My 89 

PAUL, Shale 

Setting your boundaries. Mgmt W, Vol. 18, No. 2: 16, 
18-19 Mr/Ap 89 

PAULSEN, Kevin M. 

Gain sharing: a group motivator. Mgmt W, Vol. 18, 
No.3:24-25My/Ju 89 

PAZNK, Megan 

Electronic security's new degree of sophistication. 
Office, Vol. 110, No. 2: 16, 19-21 Aug 89 

PEARCE, Glenn 

Business communication: forging the future (presiden- 
tial luncheon address). ABC Bui, Vol. 52, No. 1: 42- 
44 Mr 89 
«« 

-and other authors 

Communicating truthfUUy and positively in appnusing 
work performance. ABC Bui, Vol. 52, No. 3: 48-51 
Sep 89 

PEARSON, Michael M. and Glenn T. Stoops 
Spreadsheet modeling for reUil feasibility and store 
location projects. JEB, Vol. 64, No. 6: 282*286 Mr89 

PEEK, George S. 

An analysis of incremenul improvement using a syn- 
tax checker for business students. JEB, Vol. 65, No. 
1:24-30 Oct 89 

PEUCAN, Greg 

Microfilm quality control for high-speed check proc- 
essing. IMC J, Vol. 25, No. 2: 30-32 Mr/Ap 89 

PELLETIER, Laurence, Jr. 

Operation resuit resurted. Bus Ed Forum, Vol. 43, 

No. 5: 20-21 Feb 89 

PEMBERTON, J. Michael 

Microcomputers in records management. ARMA 

Qlriy, Vd. 23, No. 3: 50. 52-53 Jl 89 
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Optical dlsc-iuper modia, niper lysienis (Rsview of 
thrae VHS videocassettes: CD-ROM: The New Papy- 
his; Imrodiicing the A|e of Document Image Process- 
ing; AppUcatioosof FileNet'iDocumenl Image Pioc- 
mot), ARMAQtrly, Vol. 23, No. 2: 64, 66^7 Ap 89 

Telecommunkatioas: technology and devices (A re- 
view of the ilide/aiidiotape set titled Telecommunica- 
tioos: Technology and Devices by RoOie Cox and 
Hany R. Moon). ARMA Qtily, Vol. 23, No. 1: 46, 
48-49 Ja 89 

A uaefiil approach to computer training: Fliptrack 
system's audio course in dBaae. ARMA Qtrly, Vol. 
23, No. 4: 54,S6-57 0ct89 

PENG, Mia 

RepoitonTaipower's microfiche system. IMC J, Vol 
25, No. 1: 23-24 Ja/Feb 89 

PENROSE, John M. 

Visual support of written and spoken messages. Bus 
Ed Fonim, Vol. 44, No. 3: 14-16 Dec 89 

raPPER, Jon 

How MIS is helping manage PC hard drives. Soft 
Mag, Vol. 9, No. 6: 99-100 My 89 

Passage to OS/2 is rn undefined route. Soft Mag, Vol. 
9, No. 1:91-92, 94 Ja 89 

Ventura: potent publisher (review of Ventura Pub- 
Usher 2.0). Soft Mag. Vol. 9, No. 2: 87 Feb 89 

PBRFETTO, Edda 

Instructional design for machine transcription at the 
secondary level (abstract). Doctoral dissetution 
1987. Alpha Epsilon Rsch, Vol. 29: 18, 1989 Issue 

PERKINS, W. E. 

How skilled are you at teaching seven critical skills? 
Bui Ed F6rum, Vol. 44, No. 2: 1 1-12 Nov 89 

PERREAULT, Heidi R. and Janice Schoen Henry 
Ouidelinei for choosing and u^ng desktop publishing 
•oftware,(part2). OPE Tips, Vol. 5, No. 1: 1-4 Winter 
89 

PBRRIN, Robert 

Can cuhural literacy be taught or tested? Clearinghs, 
Vol. 62, No. 7: 284 Mr 89 

PERRONE, Giovanni and Mike Bucken 
Developers, choo«e your pUtforms. Soft Mag, Vol. 9, 
No. 1:83-85, 88 Ja 89 



PERRY, Sarah 

One past that*a prologue. Voc EdJ, Vol. 64, No. 1:31- 
33 Ja/Feb 89 

PERRY, William G., Jr. 

Teaching the basica of information processing. Bus Ed 
Fbrum, Vol. 44, No. 3: 3-5 Dec 89 

PESTEL, Ann 

Working with speakers. Voc EdJ, Vol. 64, No. 1: 34- 
35 Ja/Feb 89 

PETERSON, David R. and Kathleen N. Miller 
Mathematica for Business Decisions, 2nd ed., Gregg, 
576 pp. 

PETERSON, Esther 

The Colston Wame legacy. J Cons Aflf, Vol. 23, No. 
2: 213-225 Winter 89 

PETERSON, Susan 

Acow says "Mbui!*. Clearinghs, Vol. 62, No. 5: 216- 
217Ja89 

PETLACK, Connie, et al. 

The Grandstand: A Computerized Accounting Appli- 
cation fora Single Proprietorship Merchandising Busi- 
ness, Gregg, available for Apple (requires Apple n 
Phis, ne, or Hc-DOS supplied, 64K) and IBM (re- 
quires IBM PC-DOS 2.0, 128K). 

PETRAKT':, E.,etal. 

Administntors' views of phytical education for the 
1990s. :iearinghs. Vol. 62, No. 4: 180-182 Dec 88 

PETRICK, Joseph A., etal. 
Teaching business ethics in a business education pro- 
gram. Bal Sheet, Vol. 71, No. 1: 1 1-15 Sep/Oct 89 

PETTY, Gregory C. 

Job notivdtion and marketing education. Bus Ed 
Forum, Vol. 43, No. 8: 19-21 My 89 

PFEIFFER, laobel and PrisciUa Benae:t 

The principal and the media program. Clearinghs, 

Vol. 62, No. 4: 183-185 Dec 88 

mSTER,GuenterO. 

High school foreign language programs: a renewed 
challenge. Clearinghs, Vol. 62, No. ^ 309-313 Mr 89 

PHILLIPS, David C. 

Modem racord-keeping: greater need than ever. Of- 
fice, Vol. 1 10, No. 3: 67-70 Sep 89 
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PHILLIPS, Don 

Lut of the pcnwriton: nwchines spell end to capitol 
•n. NSR, Vol. 50, No. 3: 50-52 Ja 89 

PHILUPS, Muy Jones and Pnncesina R. J^^ksod 
Mapping: an aid to studying and teechiog eccountii^. 
JEB, Vol, 64, No, 5: 210-214 Feb 89 

PHILLIPS, Pimela R. 

Poftnit of the lecnury: changing roles and responsi- 
bilities. MBEA Today, Vol. 54, No, 1: 4, 8 Sep 88 

PfCKTIT, John L, 

Strong outlook seen for the computer industry. Off, 
Vol. 109, No. l:59Ja89 

nERSON, JoanK. 

DiU Conuminication by James Maftin (with Joe Le- 
ben); Dau Processing Logic by Laura Saret; Introduc- 
tioo to Computer Information Systems by Barry Shore 
(Book reviews). J Comp Infosys, Vol. 29, No. 2: 45- 
46 Winter 88/89 

-and Jack Dean Shorter 

Analy^s of hardware used in AACSB-accredited busi- 
ness school accounting programs. J Comp Infosys, 
Vol. 29, No. 2: 14-16 Winter 88/89 

PILENZO, Ronald C. 

The workforce crisis: training and retraining in the 
1990s. Mod OflfTech, Vol. 34, No. 12: 94-95 Dec 89 

PIPiaN,R.M,etal. 

Before the Law: An Introduction to the Legal Process, 
Houghton-Mifflin, 608 pp., readings and cases. 

PLATH, D. Anthony and Bennie H. Nunnally, Jr. 
Leasing versus borrowing: evaluating alternative 
forms of consumer credit. JConsAflf, Vol. 23, No. 2: 
383-392 Winter 89 

PLUCINSKI, Kenneth J. and Anthony A. Falgiani 
Analtemative approach to the manual practice set. Bus 
Ed Fofum, Vol. 44, No. 2: 20-21 Nov 89 

POINTER, Rich 

Minnesou's quiet revolution. Voc Ed J, Vol. 64, No. 
2: 42-44, 49 Mr 89 

POLACHECK, Don E. and Solomon W. Pblachek 
An indirect test of children's influence on efficiencies 
in parenUl consumer behavior. J Cons Aff, Vol. 23, 
No. l:9i-l 10 Summer 89 

POLACHEK, Scdomon W. and Dora E. Pblacheck 
An indirect test of children's influence on efficiencies 
parental consumer behavior. J Cons Aff, Vol.23, 
Q). 1:91-1 10 Summer 89 



POLAND, Robeit P., et al. 

Formatting Letters and Memos, Gregg, 160 pp. (u 

press-available Spring \99Cf), 

Formatting Reports and Tables, (jregg, 188 pp. (ja 
press-avaiUble Spring 1990). 

POLILU, Steve 

Computer crime school. Soft Mag, Vol. 9, No. 7: 21 
Ju89 

POUSKV, MiMred 

Accounting Projects for the Electronic Calculator 
Gregg, 64 pp. 

POLIVCHAK, Philip 

Construction trends dicUte vital skills. Voc Ed J, Vol 
64, No. 7: 21-23 Oct 89 

POLLARD, Ann 

Bridging the training gap. Info Ctr, Vol. 5, No. 3: 20 
22 Mr 89 

POMERANTZ, Jacqueline, et al. 

Selecting future human resources. Mod Off Tech, 

Vol. 34, No. 9: 64, 6r. 68 Sep 89 

P(X)LE, Vicki A. and Donald K. Zahn 
Restructuring secondary vocational education: a pro- 
posal. Voc Ed J, Vol. 64, No. 4: 39-40 My 89 

POTTER, Howard E. 

The firing and hiring of employee leasi^ig. Off Sys, 
Vol. 6, No. 3: 22, 24 Mr 89 

POTTS, Andrew 

Understanding debits and credits: the first hurdle. Bal 
Sheet, Vol. 70, No. 3: 21-22 Ja/Feb 89 

PRATT, Henry J. 

Employee complaints: act early and be concerned. 
ARMA Qtrly, Vol. 23, No. 1 : 26-28 Ja 89 

PRICE, John Ellis, etal. 

Accounting: Principles and Applications, 6th ed., 
Gregg, Gn press-should be avaikble in a variety ol 
formats by Fall 1990). 

PRICE, R. Leon and Sufi M. Nazem 
Microcomputers and smaM business-a market survey. 
I Micro Sys, Vol. 1 , No. 1 : 29-40 Spring 89 

PRICE, William T., Jr. and Barry L. Reece 
Reinventing the marketing education prpgran. Ideas, 
Vol. 5, No. 1: 15 Aug/Sep 89 
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FRira, Wmiam M. and O. C. Femll 
liaikKing: Coocepu and Stntegies, 6th ed., 
HougliOfi MiflUn« 8 1 8 pp. , anctllaries include compu* 
iNlMd kcluM bank, study guide and test bank. 

other authors 
MafkeliQi Cases, 4thed., Houghlon Mifflin, 417 pp. 

mOOE,U]a 

A nwafding sunulation for business communications. 
Bus Bd Ponim, Vol. 43, No. 8: 21-23 My 89 

mOCHASKA, Fred 

Qnott: who is giving them and how do I apply? CBT, 
Vol. I, No. 2: 31-32 Spring 88 

fRUirr, James B. 

A LAN for the corporate PC: oasis in the deseit? 
^hides buyer*s guide to PC and business comput* 
•CS). Office, Vol. 1 10, No. 4: 96-98,100, 103-104+ 
Oct 19 

PRYOR, Fred 

Avoiding unfidfilkd expectations. Mgmt W, Vol. 18, 
No. 2: 31Mr/Ap89 

A pat on the bMk: use it as an employee motivator. 
Mgnt W, Vol. 18, No. 4: 22-23 Jl/Aug 89 

PUIXIAM, Quemon and Robbie WoodaU 
Accounting telecourae ofTera needed flexibility. Bus 
Bd Fofum, Vol. 43, No. 6: 14-16 Mr 89 

PURCBIX, F. J. 

TooUof the trade. Info Ctr, Vol. 5, No. 4: 22*24 Ap 89 

PURVIS, Johnny R. and Thomas C. Tolbeit 

A loog-ruige ptanmogt coordinator for your district? 

Clearinghs, Vol. 62, No. 4. 186-187 Dec 88 



QUALTROUGH, Susan and Andrew Schamisso 
CuttiBg-edge workers for tooling and machining. Voc 
Bdir Vol. 64, No. 7: 26-28 Oct 89 

QUIBLB,ZaneiC 

Uwtning: an often overiooked communication skill. 
Bus Ed Forum, Vol. 43, No. 5: 19-20 F^b 89 



RADDINO^MITH, Thelma 

Using pfofessiona] resources for "practicar tisiness 



RADFORD, Bill 

Facsimile means business for Cunis 1000. Today's 
Off, Vol. 24, No. 1: 62-63 Ju 89 

RAFFENSPERGER, Ed and Geri Gay 
Considerations and strategies in the design of interac- 
tive muhimedia programs. Acad Comp, Vol. 4, No. 
1:24-25, 57-58 Sep 89 

RAIMONDO, Joseph M. 

Magnetic stonge for microcomputer users. Off Sys, 
Vol. 6, No. 9: 97-99, 10M04 Sep 89 

RALSTON, Steven Michael 
An exploratory test of the contingency approach to 
recruitment interview decisions. J Bus Com, Vol. 26, 
No. 4: 347-362 FaD 89 

RAMSAY, Louis P.,etal. 

Gender differences in performance on the CPA exami- 
nation. JEB, Vol. 64, No. 6: 265-267 Mr 89 

RANGEL, Lyle an<< Daniel L. Watson 

Don*t forget the slow learner. Clearinghs, Vol. 62, 

No. 6: 266-268 Feb 89 

RATTERAY, Oswald M. T. 

Summarizing skills for corporste executives. JEB, 

Vol. 64, No. 7:311-314 Ap 89 

RAUSCH, Doris 

Paitnership in ed jcaiiuo. exploring the world of tele- 
communications with Northern Telecom. CBT, Vol. 
l,No. 2: 19Spr;ng88 

RAUTK), Ritvf 

Adult educatioTi: a challenge for the 1990s. SIEC Rev, 
No. 113: ll-16Ap89 

RAYNOR, Nancy L. 

Health occupations education: new jobs, changed 
jobs. Voc Ed J, Vol 64, No. 4: 34-35 My 89 

REA, Kelley v. 

Litigation audits as part of a records management 
program. ARMAQtrly, Vol. 23, No. 4: 22-24,60 Oct 
89 

The role of the records manager in preserving privi- 
leged and confidential c ommunications. ARMA Qtfly , 
Vol. 23, No. 2: 3-4, 6>7Ap89 

REBOY, Usa M. 

Teaching critical thinking: bringing the real world into 
the classroom. Clearinghs, Vol. 62, No. 9: 41 1-413 
My 89 



1989 Business Education Index 



143 



REDMANN, Domii H. and Bobbye J. Davis 
Ideu for developing international literacy. Bus Ed 
Forum, Vol. 44, No. 3: 20-22 Dec 89 

REECE,BanyL. 

Fbod Marketim, 2od ed., Gregg, text-workbook. 
-and William T. Price Jr. 

Reinventing the marketing education program. Ideas, 
Vol. 5, No. 1: 15 Aug/Sep 89 

RBED, Daisy F. and Joyce McCoy 

The teacher as counselor an increasing necessity. 

Clearinghs, Vol. 62, No. 8: 342-346 Ap 89 

REED, RoaetUR. 

A taste of international cultures for business students. 
Bal Sheet, Vol. 70, No. 4: 29-31 Mr/Ap 89 

REED, Tipawan T-Q. 

Serving aduhs with special needs. Voc Ed J, Vol. 64, 
No. 3: 33>34Ap89 

REEP, Diana C. 

Report writing for social workers: special needs in the 
business communication course. ABC Bui, Vol. 52, 
No. 1:29-31 Mr 89 

R£ES,Jane 

Business education for the disadvantaged. SIEC Rev, 
No. 113: 43-47 Ap 89 

REESE, Susan 

A new look at student recmitment and retention in 
business education. CBT, Vol. 3, No. 3: 9-10 Spring 
89 

REHR,DarrylC. 

Desktop publishing: the concept is a century okl. 
OfBce, Vol. 110, No. 1: 12, 14 Jl 89 

'^ner shredden offer security and privacy includes 
bu /s guide to shredders). Office, Vol. 1 10, No. 2: 
65-70, 72 Aug 89 

REIDINGER, Paul 

Six cases that shaped America. NSR, Vol. 50, No. 4: 
48-51 Feb 89 

REINGEN, Peter H.,et al. 
The use of vivid stimuli to enhance comprehension of 
the content of product warning messages. JConsAff, 
Vd. 23, No. 2: 243-266 Winter 89 



REIS, Elizabeth M. 

Activities for improving the handwriting of leuning- 
disabled studenU. Clearinghs, Vol. 62, No. 5: 217- 
2l9Ja89 

RErrZEL, David, et al. 

Contemporary Business Law, 4th ed., Gregg, 1344 
pp. 

REMP,AnnM. 

Placing business education in the mainstream of 
Michigan educaUon. MBEA Today, Vol. 54, No. 1: 
1,9-11,13 Sep 88 

-and Judith K. Berry 

A primer on state funding (Michigan). MBEA Today, 
Vol. 55, No. 1: 8-9 Sep 89 

-and other authon 

Preparing students for worksutions in smaQ offices. 
Bus Ed Forum, Vd. 43, No. 5: 29-30 Feb 89 

RENSHAW, Debbie A. and Joel P. Bowman 
Desktop publishing: things Gutenberg never taught 
you. J Bus Com, Vd. 26, No. 1: 57-77 Winter 89 

REYNOLDS, Abigail R. 

Teaching accounting: are your methods effective? Bus 
Ed Fomm, Vd. 43, No. 7: 28-29 Ap 89 

RE2:ACH, Brian and Lester Anderson 

Optical storage: a growth technology. Office, Yd. 

109, No. 3: 67-69 Mr 89 

RHODES, George S. 

Computer literacy and keyboarding instruction: a sec- 
ond look. Bal Sheet, Vol. 71 , No. 1 : 33-35 Sep/Oct 89 

RICART, Glenn 

Slowing the big bang of computer networking. Acad 
Comp, Vd. 4, No. 3: 28-29, 53-55 Nov 89 

RICE, Adrian L 

The ergonomic elements of computer accessories. Off 
Sys, Vd. 6, No. 4: 23-24 Ap 89 

RICHELSOPH, Martin 

Records nuinagement is a mekling of technologies. 
Off, Vd. 109, No. l:54Ja89 

RICHERSON, Ginny and Julie S. Fan^r 
Classroom discipline: responsibility of teacher or stu- 
dent? KBEA J, Vd. 10: 9-10 Spring 89 
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MDINOER, Stove 

Thm*s no way to write a law that prohibitt * >nk* *. 
OniM, Vol. 110, No. 3: 95 Sep 89 

mON, Janet, etal. 

Mbn the Uw: An Introduction to the Ugal Pioc^ 
Houghton-Mifflin, 606 pp., readings and cases. 

IUQOINS,Ouy 

The imuuctton gap. Ideas, Vol. 5, No. 2: 7 Nov 89 
IULEY,OeofgeA. 

Gender bias of the case method in business education. 
IBB, Vol. 64, No. 4: 149-152 Ja 89 

RILBY, James D. and Jon Shapiro 

Diagnosis and correction of reading problems as a 

problem-solving proceu. Clearinghs, Vol. 62, No. 6: 

2S0-25SFeb89 

## 

Overreliince on data processing in reading: a tech- 
n2<|ue for holistic assessment. Clearinghs, Vol. 62, No. 
5: 211-215 Ja 89 

RINALDI, Damian 

The Case way of life; to each his own method. Soft 

Mag, Vol, 9, No, 5: 33-34, 38-40, 42 Ap 89 

## 

Softwars sp ling pushes SlM/company. Soft Mag, 
Vol. 9, No. .15-16, 20 Mr 89 (extra issue) 

RISTAU, Robert A. and Ann Allison 

^ l i i neis courses develop required competencies? 

Prove H! Bal Sheet, Vol. 71, No. 2: 9-1 1 Nov/Dec 89 

RITTER, Beveriy 

Whire to find futun reporters. NSR, Vol. 50, No. 4* 
44 Feb 89 

ROACH, Patricia B. and David Bell 

Pilling through the cracks: the plight of the gifted 

underMhiwver. Clearinghs, Vol. 63, No. 2: 67-69 Oct 

89 

ROACH, Terry O. and Vanessa Dean Arnold 
Teaching: a nonverbal communication event. Bus Ed 
Fbnun, Vol. 44, No. 1: 18-20 Oct 89 

ROBERTS, Nathan, etal. 

Contemporary Business Law, 4th ed., Gregg, 1344 
PP- 

RORICHAUD, Beryl, etal. 

Introduction to Information Processing, 4th ed., 

Gregg, 400 pp. 

o 
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ROBINSON, Bettye and Robert Robinson 
Model curricula: OSRA, ACM, and DPMA office 
systems/informatloo systems. J Comp Infbsys, Vol. 
30, No. 1:30-52 Pan 89 

ROBINSCH^, Robert and Bettye Robinson 
Model curricula: OSRA, ACM, and DPMA office 
systems/infemation systems. J Comp Infbsys, Vol. 
30, No. 1:50-52 Pan 89 

ROEBUCK, Deborah Britt 

An MBO approach to teaching organizational comnai- 

nication. ABC Bui, Vol. 52, No. 1 : 26-28 Mr 89 

ROGMIS, Donald P. 

The relationship between written communication poli- 
cies and internal communication philosophies. ABC 
Proc: 15-22 Oct 88 

ROGERS, Priscina S. 

Choice-baaed writingin managerial contexts: The case 
of the dealer contact report. J Bus Com, Vol. 26, No. 
3: 197-216 Summer 89 

The impact of context on managerial writing: manag- 
ers choose narrative for dealer contact reports. A!^ 
Proc: 23-39 Oct 88 

ROGGK), r <vt>ett P. and William N. Ledo^tker 
The predicuon of unexecutable program paths in 
COBOL prognuns through limited static analysis. J 
Comp Infosys, Vol. 29, No. 4: 30-38 Summer 89 

ROGNER, Ben 

The expanding role of computers in reporter educa* 
tion. NSR, Vol. 50, No. 6: 9-10 Ap 89 

Writingand your English skills. NSR, Vol. 51 , No. 2: 
9, 11-12 Dec 89 

Your health and fbture: they're in your hands. NSR, 
Vol. 50, No. 5: 9-10 Mr 89 

ROMANO, David Oilman 

The Athena Polias Project/The Corinth Computer 
Project: computer mapping and city planning in the 
ancient world. Acad Comp, Vol. 3, No. 7: 26-27, 51- 
53 Mr 89 

ROMBA, Ronald A. 

Marketing studenu learn experiontially through SBI. 
Bus Ed Porum, Vol. 44, No. 1: 14, 16 Oct 89 

ROMEI,LunK. 

Better shred than read. Mod OfTTech, Vol. 34, No. 
10: 84, 86, 88 Oct 89 
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Desbop pubUihiQg: what*i the outlook? Mod Off ROSS, WUliam H. tnd Fnncis J. Fassino 
Ttch, Vol. 34, No. 3: 100, 102, 104 Mr 89 Hunun resource forocasting in the classroom. Acad 

Comp, Vol. 3, No. 6: 26-29 Feb 89 

EUctionk fbnns: wimung agaiim high costs and obi^ 

leactnce. Mod OffToch, Vol. 34, No. 4: 42, 44, 46 Ap ROSSfiN, Jeffoiy S. 

S9 A tecond chance at higher education. NSR, Vol. S0» 

No. 6: 28-29 Ap 89 

Enhencementi: uniching the fox. Mod Off Tech, 

Vol. 34, No. 6: 70, 72, 74, 76 Ju 89 ROSSEITI, A., et al. 

Fonnaltiiv Letters and Memos, Gtegg, 160 pp. (hi 
iligfa4ech's ally for growth. Mod OffTech, Vol. 34, pcess-^vailable Spring 1990). 
No. 1: 130, 132, 134, 136+ Ja 89 

Ponnattiog Repofts and Tables, Gregg, 188 pp. (m 
LeasaQg:theco8l-«ffoctive«ltefnative. ModOfTTech, press-avaihible Spring 1990). 
Vol. 34, No. 7: 92, 94 Jl 89 

ROTHMAN, Howaid 

Navy fDCords ut shipshape with micFofilm. Mod Off Managing micros: who'sthecop? ModOfTTech, Vol. 
Te-h, Vol. 34, No. 2: 60, 62 Feb 89 34, No. 10: 41 , 44,46,48 Oct 89 

Office automation: defining its role. Mod OffTech, Voice messaging basics: speaking firankly. Mod OflT 
Vol. 34. No, 1 : 56, 58, 62, 64, 66 Ja 89 Tech, Vol. 1 10, No. 2: 86, 88-90 Jl 89 

Redefining the office: Finnish style. Mod OffTech, ROUNDS, Maitha 

Vol. 34, No. 4: 84, 86 Ap 89 IBM saw 'limited* software industry. Soft Mag, Vol. 

9, No. 4: 37-40 Mr 89 (extra issue) 
Ad RFP guides a 'right* buy. ModOfTTech, Vol. 34, ** 

No. 5: 82, 84My 89 Top 50 sales up 42%. Soft Mag, Vol. 9 No.8:19-2l» 

23-26,28-58 Ju 89 (extra) 

Standardsare key issues. ModOff Tech, Vol. 34, No. 

78. 80. 85-89. 92 Ja 89 ROWE, B. Anne 

Liability of teacher/coordinaton ?n cooperative educa- 
Voice, data, and image: collision or merger? ModOff tion. VBEA J, Vol. 12: 23-26Spring89 
Tech, Vol. 34, No. 10: 106.108,1 12 Oct 89 

ROWE, Joyce, etal. 

When total destruction gives peace of mind (sht^ J- Avoiding computer viruses. Bus Ed Forum. Vol. 44. 
ders). Mod OffTech. Vol. 34. No. 6: 79-80 Ju ^9 No. 2: 17-18 Nov 89 

ROONEY, Karen R. ROWH, Mark 

Prograinsandgoalsof office technologyatQueensbor- Electrical disturbances and computer protection. Of- 

ough Community College. OT/SE J, Vol. 2, No. 2: fice. Vol. 109, No. 2: 36-37 Feb 89 

42-44, 1988-89 Issue «« 

Today* s dictation systems have tomorrow in sight 
ROSE, Virginia and David Gynn Qncludes buyer's guide to dicUtion equipment). Of- 
All-Star Professionals: A Computerized Account^-" fice. Vol. 1 10, No. 6: 48, 50. 52. 54 Dec 89 
Application for a Single Proprietorship Service Busi- 
ness. Gregg. Available for Apple (requires Apple II ROYAL. Gary and Barbara Miller 
Flus.De.orllc-DOSsupplied. 64iQorIBM(requires Combating "unconscious discrimination* in Okla* 
IBMPC-DOS2.0. 128K). home's vo-lech system. Voc Ed J. Vol. 64. No. 3: 16, 

18Ap89 

ROSEFSKY. Robert 

Personal Finance. 4th ed.. John Wiley A Sons. Inc.. RUBECK. Robert F. and Steven Louie 

784 pp. . $26.4 1 . Hypertext publishing a nd the revitalization of knowl- 
edge. AcadComp.Vol. 3.No. 9: 20-23. 30-31 My 89 

ROSEN. Arnold 

Desktop Publi^'hing: ApplicaUons and Exercises. RUBINSTEIN. Sue R. 

Harcoutt Brace ;ovanovich. 202 pp., spin! bound. Make the right connection with a telephone system. 

Q Off Sys, Vol. 6, No. 5: 88, 90-92 My 89 
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RUDD, KMUdth F. and Joel D. Levy 
WiiiiiingdiePCshengaxne.Todty'sOfr, Vol. 23, No. 
t:t. 10. 12-13 Ja 89 

EUOOERIO, Linda L and Jean K. Brown 
BMatliiUng poUcy and sUndaids for decentralized 
ito ctroufe infonnatic management at the University 
oTDelawnn. ARMA Qlfly, Vd. 23, No. 2: 34-36, 38- 
43, 4647 Ap 89 

RUNOB,Lany 

VkDlotyp^ that BIS! Info Ctr, Vol. 5, No. 2: 19-20, 23, 
26^ Feb 89 

RXINYAN, Mafflyn 

A day in tha "real world". CBT, Vol. 3, Na 3: 27 
Spring 89 

ltUPRECHT,MaryM. 

SyMn A procedures for mailroom efficiency. Off 
Syt. Vd. 6, No. 5: 80, 82-85 My 89 

RUSHINEK, Avi and San Rushinek 
A Ibature price contribution margin multiple regres- 
:kMi model for word processing software. OSRA J, 
Vol. 7, No. 2: 23-30 Spring 89 

RUSHINEK, San and Avi Rushinek 
A Ibatun price contribution margin multiple regres- 
sk»iDod0l for word processing software. OSRA J, 
Vol. 7, No. 2: 23-30 Spring 89 



SAARI,DavidJ. 

Bask financial numagement for reponers. NSR, Vol. 
50, No. 4: 22*26 Feb 89 

SABATH, Ann Marie 

Avoid holiday faux pas. Sec, Vol. 49, No. 9: 25 Nov/ 
Dec 89 

SALISBURY, Michael P., et al. 
Apply personal computers* multimedia capabilities to 
the delivoiy of existing educational videos. Acad 
Conp, Vd. 4, No. 2: 28-29,71-73 Oct 89 

SAMPSON, KannL. 

Computer viruses: not fads, not fonny. Office, Vol. 
110, No. 4: 56-57,59,61 Oct 89 

foot records n uiagement batters the bottom line. 
Office, Vol. 109, No. 3: 78, 80 Mr 89 

SAMUELS, Linda B. 

A twsineii law course for *high-tech" students* J£B, 
Vw^T^ 1:37-41 Oct 89 



SAMUELSON, Richard 

EDI holds the promise of faster document transfer. 
Office, Vol. 110, No. 5: 38,40,46 Nov 89 

SANACORE, Joseph 

Improving oral communication in social studies by 
ft>cusingon theaudienco. Clearinghs, Vol. 62, No. 8: 
353-354 Ap 89 

SANDERS, Robert L. 

Archivists and records managers: another marriage in 
trouble? ARMA Qtriy, Vol. 23, No. 2: 12-14, 16-18, 
20 Ap 89 

SANDYS, Anne and Jan Epperson 

How to be a partner in planning your office. Office, 

Vol. 1 10, No. 4: 40, 42, 46 Oct 89 

SANFORD, Clive C. and Thomas Marshall 
Admissions advisor a micro-based expert systCM us- 
ing certainty ftctors. J Micro Sys, Vol. 1, No. 2: 14- 
22 Summer 89 

SATOE, PftdmakarM. 

Ask the experts: Reply to "Where should business 
education programs be academically housed? "~in 
school of education. Bus Ed Fomm, Vol. 44, No. 2: 
14-15 Nov 89 

SARHAN, Mosufa, et al. 

Accounting students are unablo to recognize the vari- 
ous types of accounting ftinctions. JEB, Vol. 64, No. 
5: 197-201 Feb 89 

SATTERWHTTE, Marilyn L. and Joseph Tinervia 
Developing Writing Skill, Gregg, Text-workbook. 

SAUNDtRS, Marii 

A consuSunt's CAT shopping advice. NSR, Vol. 50, 
No. 9: 22-23 Jl 89 

SAVAGE, Grant T. and Dwight A. Hawoith 
A channel-ratio model of intercultural ccnmiunication: 
Thetrainswon'tsell,rixthem please. JBusCom,Vol. 
26, No. 3: 231-254 Summer 89 

44 

and other authors 
A profile of communication personnel needs in busi- 
ness schools and colleges. ABC Proc: 139-152 Oct 88 

SCAGUONE, Janet 

To key or not to key. . .that is the question. Bus Ed 
Forum, Vol. 43, No. 5: 1 1-13 Feb 89 

SCANLAN, David and Susan L. Soloman 
Exemption of students from the first computers-in- 
business course. JEB, Vol. 65, No. 1: 18-23 Oct 89 
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SCH AEFER, Debonh 

Speedwfiting Shorthend for ihe Medical Professions, 
CHencoe, cassette tapes and scripts On press-should be 
available FaU 1990). 

SCHAMISSO, Andrew and Susan Quahrough 
Cutting-edge workers for tooling and machining. Voc 
Ed J, Vol. 64, No. 7: 26-28 Oct 89 

SCHATZ, Anne Larson 

Eoqiloymeni opportunities for trained welfiue recipi- 
entt. CBT, Vol. 1, No. 2: 23-25 Spring 88 

Legislationandeducational reform. CBT,Vol.3,No. 
3: 19-20 Spring 89 

SCH£ER,John.etal. 

Administraton* views of physical education for the 
1990s. Clearinghs, Vol. 62, No. 4: 180-182 Dec 88 

SCHBMMEL, Evelyn A. 

Processing dau. N'BEAYrbk,No.27: 119-127,1989 
Issue 

SCHEWE, Millard 

Evaluating jukeboxes for optical disk systems. IMC J, 
Vol. 25, No. 6: 26^27 Nov/Dec 89 

SCHIFF, Jonathan B. 

Using a surrogate test of math skills to predict perform- 
aiKe of non-traditional accounting students. DPE J, 
Vol. 31, No. 1: 18-28 Winter 89 

SCHILLING, Tunolhy P. 

Bring business and economics back to business educa- 
tion. MBEA Today, Vol. 54, No. 2: 1, 4-6 Nov 88 

SCHMIDT, B. June 

The "business" of business education. DPE J, Vol. 
31, No. 4: 133-135 Fall 89 

Editorial. DPE J, Vol. 31 , No. 3: 89-90 Summer 89 

-and Clarence D. White 

Electronic keyboarding: sundards for grading timed 
writings. Bus Ed Fonim, Vol. 44, No. 2: 29-35 Nov 
89 

-and other authors 

Publishing in professional journals. Bus Ed Forum, 
Vol. 43, No. 6: 23-27 Mr 89 

SCHMIDT, Richard J. 

Recent changes with the D.B. A. JEB, Vol. 64, No. 5: 
219-222 Feb 89 



SCHOENFISCH, William Kent 

The office of the nineties: a tight squeeze. Sec, V 

49, No. 8: 12-1 3 Oct 89 

SCHORNSTEIN, L- wis and Richard A. Mlyniec 
The team approach to teaching busineu analysis/bu 
neu computer applications. Bui Ed Fonim, Vol. i 
No. 8: 15-16 My 89 

SCHUBERT, Frank and Harold GrillioC 
Introduction to Law and the Legal System, 4th ei 
Houghton Mifflin, 736 n** ^p^vback. 

SCHULTZ, Jerelyn 

Iowa cultivates curriculum on work and fiunily. V 
Ed J, Vol.64, No. 6: 34-35 Sep 89 

SCHULTZ, Rodger 

Banking on automated forms management. F A S Pi 
Vol. 2, No. l:22,24Mr/Ap89 

SCHUMACHER, Barbara 

Speedwriting responds to change. WNews, Vd. 3 

No. 1:20 Fall 89 

SCHUMANN, Al 

t:Mntial space planning can enhance productivity. < 
Sys, Vol. 6, No. 1:26, 28Ja89 

i^blish workflow for office planning. OfrSys,V 
6, No. 6: 52, 54-56, 59-60 Ju 89 

SCHUSSEL, George 

Why software is IBM's most imporunt business. S 
Mag, Vol. 9, No. 9: 82-85 Jl 89 

SCHWEIGER, David M. 

Anatomy of a merger. Sec, Vol. 49, No. 9: 10- 
Nov/Dec 89 

SCHWINGEN,Joan,etal. 

Enterprise for immigrants. Voc Ed J, Vol. 64, No. 

35-36 Ap 89 

SCOTT, C. Richard and Clarence D. White 
Computing in the classroom: a prescriptive appfoi 
for business educators. VBEA J, Vol. 12:9«12Spri 
89 

SCOTT, Carole E. 

Economists should understand the language of bu 
ness. JEB, Vol. 64, No. 8: 371-375 My 89 

SCOTT, James Calvert 

Ask the experts: How to get published in the Font 
Bus Ed Fomm, Vol. 44, No. 1: 3-4 Oct ^9 
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FteSitatiiig tlio iMimog of Unutad-Englisb-pfofident 
buiiMiti Kudrats. JEB, Vol. 6S, No. 1:^-45 Oct 89 

Vdttiis and attumpciofn of butrnen wbculturos: • 
m^MlMl atptct of businen cointmimcaHon initfuc- 
tkMi. JEB, Vol. 64, No. 8: 352*356 My 89 

-•lid DiuM J. Gmh 

Diviaioos in th» businoss coauminkatkm discipUne: 
ham divorioiit m ABC mendMn* percopckMU? ABC 
PMc: 41-53 Oct 8« 

aCOTT, Uny, et d. 

Local ana natworfcs and business: current trends. J 
Comp Infotys, Vol. 29, No. 4: 39-42 Summer 89 

flCUDDER, Joseph N. 

ConmunicatioQ competencies as discriminitors of 
fluperion' ratinss of employee performance. J Bui 
Oxn, Vol. 26, No. 3: 217-229 Summer 89 

SBAY, Robert A. 

laeometax guidance for educaton seeking a doctorate. 
IBB, Vol. 64, No. 3: 114-116 Dec 88 

SBOBV, Eli and Phillip Ein-dor 

Infonnatton resources management for end user com* 

fwdng: an exploratory smdy. IRMI, Vol. 1, No. 1:39* 

46 Pin 88 

•e 

-•nd Paul Gray 

iolegrating an expert system and DSS for strategic 
decision support* t case study. IRMJ, Vol. 2, No. 1: 
M2 Winter 89 

SBIBERT, Joy Hart, et al. 

Listening, communication abilities, and success at 
wock. J Bus Com, Vol. 26, No. 4: 293-303 PaU 89 

SBILBR, Laursn H. 

The Aiture of the scholarly journal. Acad Comp, Vol. 
4, No. 1: 14-16,66-69 Sep 89 

SELBY, Grace Jean 

Lategratingmicrocomputerapplications inaccounting. 
Bus Ed Forum, Vol. 43, No. 8: 17, 19 My 89 

SELNOW,Gary,etal. 

A cooleat analysis of problem-resolution appeals in 
talaYiiion commercials. J Cons Aff, Vol. 23, No. 1: 
175-195 Summer 89 

SBROI, Theodore S. and Gerald N. Tirozzi 
Comecticul'sconunoncoreofleanung. Clearinghs, 
Vol. 62, No. 8: 347-350 Ap 89 
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SETTANI, Joseph Andrei^' 

Records management: the vital components. OffSys, 

Vol. 6, No. 5: 60, 62-65 My 89 

SEVERANCE, Gordon B., et al. 

Comemporary Business Law, 4th ed., Gregg, 1344 

PP- 

SEYMOUR, Walter 

Where electronics and education meet. VocfidJ.Vol. 
64, No. 7: 3031 Oct 89 

SHAH, Vivek,etal. 

Heuristic rnodeliiig; the missing or inoot link to borizo- 
nal decision support systems. J Comp Infi>sys, Vol. 
29, No. 4: 10-15 Summer 89 

SHAmO, Jon and James D. Riky 
Diagnosis and correction of re«ding pt.iblems as a 
problem-solving process. Clearinghs, Vol. 62, No. 6: 
250-255 Feb 89 

44 

Oveneliance on data processing in reading: a tech* 
niqua for holistic assessment. Clearinghs, Vol . 62, No. 
5: 211-215 Ja 89 

SHAPIRO, Stephen L., et al. 

The case of effort variables in student perfonnance. J 

Econ Ed, Vol. 20, No. 3: 308-3 13 Summer 89 

SHARBROUGH, WiUiam C. 

A study of tie effoct of the act of writing on blood 

pressure. ABC Proc: 331-340 Oct 88 

SHAW, Sue Oliqger and Frsnces N. Hamlett 
How much economics are high school students learn- 
ing?. VBEAJ, Vol. 12: 13*15 Spring 89 

SHBLTON, Oaibome, et al. 

Avoiding computer viruses. Bus Ed Forum, Vol. 44, 

No. 2: 17-18 Nov 89 

SHBLTON, Nelda and Sharon Burton 

Learning WordStar 4.0, Houghton MiflOin, available 

for IBM PC and compatibles, 320 pp., spiral bound. 

SHBLY, Ben 

Traditional? TransiUonal? Electronic? Selecting an 
imaging system. IMC.f, Vol. 25, No. 2: 17*18Mr/Ap 
89 

SHEPPARD, Sharon 

The informational interview as a tool for sharpenii^ 
oral, written, and interviewing skills. ABC Bui, Vol. 
52, No. 2: 19-20 Ju 89 
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SHER,loiMtluuiP. 

Ain't nothing liko the real thing. Ideas, Vol. 4, No. 3: 
15-16 Feb 89 

SHERMIS, Michael 

UHening sldllt in business (FAST Bib No. 19 PCS). 
ABC Bui, Vol. S2, No. 2: 47-49 iu 89 

SHERRY, RobeitL. 

Teaching economics to trade unioniw^. 1 Econ Ed, 
Vol. 20, No. 2: 173-179 Spring 89 

SHICK, P. Charlene and lean Gonzalez 

How, when, where, and why computerized accounting 

should be taught* CBT, Vol. 1 , No. 2: 20 Spring 88 

SHIPLEY, MargaietF. 

Evahuting a writing-across-the-curriculum model ap- 
plied to production/operaliotis management in a uni- 
versity school of business. ABC Bui, Vol. 52, No. 3: 
32-38 Sep 89 

SHIRLEY, A. Griggs and Riu Dunn 
Learning styles: quiet revohition in American secon- 
dary schools. Clearinghs, Vol. 63, No. 1: 40^2 Sep 
89 

SmVASWAMY, Melkote K., etal. 
Accounting students* perceptions of software for 
mainframe and microcomputers. lEB, Vol. 64, No. 8: 
345-347 My 89 

SHOEMAKER, Byrl and lim Steiger 

Auto repair gets technical. Voc Ed I, Vol. 64, No. 7: 

32-33 Oct 89 

SHOOLBREAD, lames W. 

Dentists bite into paper problems. IMC I, Vol. 25, No. 

4: 6-8Jl/Aug89 

SHORTER, lack Dean and loan K. Pierson 
Analysis of hardware used in AACSB-accredited busi- 
ness school accounting programs. I Comp Infosys, 
Vol. 29, No. 2: 14-16 Winter 88/89 

-and other authors 

Computer use in three selected business school man- 
agement courses. lEB, Vol. 64, No. 7: 293-297 Ap89 

00 

Local area networks and business: current trends. I 
Comp Infosys, Vol. 29, No. 4: 39-42 Summer 89 

SILVER, David 

Integrated electronic document management: beyond 
storage A retrieval. IMC I, Vol. 25, No. 4: 16-17 11/ 
Aug 89 



SILVER, Gerald 

Making liberal arts education "business friendly". Bal 
Sheet, Vol. 70, No. 4: 19-22 Mr/Ap 89 

SILVIS,CaiolA. 

General Office Procedures, Harcourt Brace lova- 
novich. Inc., 448 pp. paperback, audiocassette, test 
bank on disk. 

SIMCOE, AnneU L. 

Models for curriculum change: a critical perspective. 
NIObs, Vol. 61: 14-18, 1988-89 Issue 

SIMKIN, Marie G. 

Simulation on spreadsheets. I Comp Infosys, Vol. 29, 
No. 3: 5-10 Spring 89 

SIMMONS, Laurette Pouk>s, etal. 
The impact of information centers on end-user comput- 
ing. IRMJ, Vol. 2, No. 2: 13-21 Spring 89 

SIMON, loseph 

Two plus two « success. Nl Obs, Vol. 61: 42-45 
1988-89 Issue 

SINGER, Hemy A. 

ESOPscan provide fabulous benefits. OffSys, WcA. 6, 
No. 2: 84 Feb 89 

SINGER, Stephen A. 

As your organization grows: when you don*t know 
what to expect from your new computer, plan accofd- 
ingly. F A S Pro, Vol. 2, No. 1: 62-63 Mr/Ap 89 

SINGH, lagdip 

Determinants of consumer's decisions to seek third 
party redress: an empirical study of dissatisfied pa- 
tients. I Cons Aff, Vol. 23, No. 2: 329-363 Winter 89 

SnUCO, Robert, et al. 

Apply personal computers* multimedia capabilities to 
the delivery of existing educational videos. Acad 
Comp, Vol. 4, No. 2: 28-29,71-73 Oct 89 

SISSON, DonakI V. and H. Robert Stocker 
Research comer analyzing and interpreting Ukeit- 
type survey dau. DPEI, Vol. 31, No. 2: 8 1-85 Spring 
89 

SKILLMAN, luaniu and April Dmytrenko 
A comparison of PC based records management so^- 
ware. ARMA Qtriy, Vol. 23, No. 2: 2 1 -22, 24-26, 28- 
33 Ap 89 

SKINNER, Chris 

v> .rkno*-/ in an integrated environment. IMC I, Vol. 
25, Nt 4: 12-15 ll/Aug 89 
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8KUPSKY, Donalds. 

DMtroxing nconb too soon under t riDcords retention 
pcognun. ARMA Qtriy, Vol. 23, No. 2: 60, 62-63 Ap 
•9 

The fiinctionft] recocds retention schedule-tn alterna- 
tive tlMt works! ARMA Qtriy, Vol. 23, No. 4: 37- 
31*40,42,4445 Oct 89 
e* 

Law end recocds management: lowaid a greater pro- 
takmalism. ARMA Qtriy, Vol. 23, No. 1 : 30, 32 Ja 
89 

Legal considentions for records manageroent--bust- 
nets risk decisions. ARMA Qtrly, Vol. 23, No. 3: 54, 
56-57 Jl 89 

SLAVIN, Lois 

A lesson on experu. InfoCtr, Vol. 5, No. 6: 38-41 Ju 
89 

SLOCUM, Keith and Rosemarie McCauley 
Business Spelling and Word Power, 3rd ed., Glencoe, 
$13.46. 

SLOTNICK, Genld H. 

Management for the mailroom. OffSys, Vol. 6, No. 3: 
60-61, 64, 66-67 Mr 89 

SLYWKA, Victoria L. 

Attitudes and Quality of Work. MBBA Today, Vol. 
55, No. 2: 1,8-9 Nov 89 

SMALL, Cathy 

Teach good page design? You bet! Bus Exch, Vol. 12, 
No. 2: 26-28 Ap89 

SMALLEN, David L. 

Inftising computing into the curriculum: challenges for 
the next decade. AcadComp, Vol. 3, No. 8: 8-12, 32- 
35Ap89 

SMART, Denise T. and Charles L. Maitin 
Consumer correspondence: an exploratory investiga- 
tion of consistency between business policy and prac- 
tice. J Cons Afr,.Vol. 23, No. 2: 364-382 Winter 89 

SMELTZBR, Larry R. and Gail L. Fann 
Communication attributes used by small business 
owner/managers for operational decision making. J 
Bus Com, Vol. 26, No. 4: 305-321 FaU 89 
mm 

•Hud Charles M. Vance 

An analysis of graphic use in audto-graphic teleconfer- 
ences. J Bus Com, Vol. 26, No. 2: 123-141 Spring 89 



SMILEY, J. M.,etal. 

Fire Works: A Computeriied Accounting Project fore 
Deptitmentalized Merchandising Business, Gregg, 
IBM PC or compatible-requires DOS 2.0 or higher, 
128K, 1 disk drive, monitor, printer, $99 site license 
fee. 

SMrrH,C. LeMoyne 

Mr. Smith returns to Washington. Bel Sheet, Vol. 7 1 , 
No. 1:5-8 Sep/Oct 89 

SMTTH, Douglas C. 

Errordetection: aGesialt response. ABC Bui, Vol. 52, 
No. 4: 29-36 Dec 89 

44 

Reforminbusinesseducation.KBEAJ, Vd. 10: 13-16 
Spring 89 

SMTTH, J. W. and Ruth Miller 

The fecsimile explosion. Miss BEA Y, Vol. 17: 4-9, 

1989 Issue 

SMTTH, Ken 

A treasury of forms design basics. FAS Pro, Vol. 2, 
No. 1: 70-72 Mr/Ap 89 

SMTTH, L. C. Jr. and L. Murphy Smith 
Microcomputer applications for teaching microecon- 
<Hnic concepts: some old and new approaches. J Econ 
Ed, Vol. 20, No. 1: 73-92 Winter 89 

SMTTH, L. Murphy and L. C. Smith, Jr. 
Microcomputer applications for teaching microecon- 
omic concepts: some old and new approaches. J Econ 
Ed, Vol. 20, No. 1: 73-92 Winter 89 

SMTTH, Robert F. and Michael Watts 

Economics in literature and drama. J Econ Ed, Vol. 

20, No. 3: 291-307 Summer 89 

SMTTH, Thomas W. 

Desktop publishing in the university: current progress, 
iiiture visions. AcadComp, Vol. 3, No. 9: 26-27, 32- 
36 My 89 

SMTTH, WillUm 

Resuurant Marketing, 2nd ed. , Gregg, test-workbook 
192 pp. 

SMTTH-DAHL, Bonnie 

A "why" approach to adjusting entries . Bus Ed Forum, 
Vol. 44, No. 1: 12-13 Oct 89 

SNELUNG, W. Rodman 

The private-independent sector: a little-known nKxlel. 
Gearinghs, Vol. 63, No. 1 • 5-25 Sep 89 

1p7 



er|c 



1989 Businest £diicttk>n Index 

SNODGRASS, Cocal R. tnd Edward J. Szewczak 
ISDN u tn infonnatkm rpsou^to for strategic manage- 
mentof nmltinationil fimu. IRMI, Vc:.2, No. 3: IS- 
25 Summer S9 

SNYDER. Charles A., etal. 
A firamewocfc for the design and implementation of 
local ana networks. J Comp Infosys, WcH, 30, No. 1: 
43-49 Fan 89 

Telecommunications educational needs in the post- 
divestiture environment. J Comp Infosys, Vol. 29, 
No. 4: 1-9 Summer 89 

SOBIESKI, Robin 

Computer-aided reporter education: CARE packages 
for training reporters. NSR, Vol. 50, No. 10:25-28 
Aug/Oct 89 

SOLAZ, Dave 

Space planning as a tool for the modem ftcility man- 
ager. Office, Vol. 110, No. 6: 46, 105-106 Dec 89 

SOLDWEDEL,BetteJ. 

A strategy to promote interest in nontraditional ca- 
reers. Voc Ed J, Vol. 64, No. 3: 42-45 Ap 89 

SOLOMON, George T. 

Entreproneurs: what they're really like. Voc Ed J, 
Vol. 64, No. 8: 42-44 Nov/Dec 89 

SOLOMON, Sherry 

Homework: the great reinfotcer. aearinghs. Vol. 63, 
No. 2: 63 Oct 89 

SOLOMON, Susan L. and David Scanlan 
Exemption of students fh>m the first computers-in- 
business course. JEB, Vol. 65, No. 1: 18-23 Oct 89 

SOMMERS, ArieneP. 

Isthereafutureforcoutt repottingschools?NSR, Vol. 
50, No. 6: 35Ap89 

SOPER, John C. and William B. Walsud 
What is high school economics? Factors contributing 
to student acluevement and attitudes. J Econ Ed, Vol. 
20, No. 1:23-38 Winter 89 

SOPKO, Sandra 

Copier monitors in use on Uie campus. Office, Vol. 
109, No. 3: 51, 53-54 Mr 89 

SORENSON, RitchL.,etal. 
A profile of communication personnel needs in busi- 
ness schools and c<dleges. ABC Proc: 139-152 Oct 88 
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SORMUNEN, Carolee 

Terminology for Allied Health Professionals, 2nd ed. , 
South-Wesiem, text-workbook, 553 pp., $24.00 (has 
extensive ancillaries). 

SOUCY, Gregory M. 

Dot-matnx printers: still #1. Today's Off, Vol. 24, 
No. 3: 24-25 Aug 89 

SOWERS, Chart 

Beginning typewriting: to be or not to be. Bus Ed 
Fofum, Vol. 44, No. 3: 9-10 Dec 89 

SPECTOR, Lee C. and Stephen F. Gohnuinn 

Test scrambling and student performance. J Econ Ed, 

WcH. 20, No. 3: 235-238 Summer 89 

SPINKS, Nelda H. 

Internship: real world 101. JEB, Vol. 65, No. 1: 15- 
17 Oct 89 

-and Barron Wells 

Employment interviews: trends in the Fortune 500 
conipinies-1980-1988. ABC Proc: 227-246 Oct 
«« 

Forming a business conununication student organiza* 
tion. ABC Bui, V<d. 52, No. 2: 34-38 Ju 89 

SPIRIG, John E. 

New HRMS challenge: section 89 in 1989. Soft Mag, 
Vol. 9, No. I: 63-65, 68, 71-73 Ja 89 

SPOFFORD, Stephen P. Marketing and distributioo. 
NBEA Ytbk, No. 27: 134-137, 1989 Issue 

SPRINGSTON, JefTand Joann Keyton 

The prevalence of illegal questions in pre-employment 

screening. ABC Proc: 247-263 Oct 88 

SPRUELL, James Alton 

The MISdomain. JEB, Vol. 64, No. 7: 298-302 Ap 89 

SPUCHES, Charles M. and Jerry Evensky 
The Syracuse University experience: lessons in mul- 
titeacher course design. J Econ Ed, Vol. 20, No. 2: 
181-198 Spring 89 

STACY, Marianne H. and Bobby AUen 

Grow your own: developing instructional leaders for 

the future. Clearinghs, Vol. 62, No. 8: 360-361 Apl9 

STAFFORD, Bemice 

Training teachers touse instructional technology. Voc 
Ed J, Vol. 64, No. 2: 30-31, 50 Mr 89 
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STAQUANO, Anthony J. 

The bold button: your new marketing and customer 
iervice tool. Mgmt W, Vd. 18, No. 3: 32-33 My/Ju 
89 

STANHOPB, Rebecca A., etal. 

Tnnds in feography teacher tnining and geographic 

illitefacy in America. Clearinghs, Vol. 62,No. 4: 159- 

ltiODec88 

STANLEY, Pam and Roben Bendotti 
A poaHion paper concerning leadership in compe- 
traey-baied vocational education in Arizona business 
education programs. ABEA J, Vol. 8, No. 1: 1-9 
Spring 89 

STANLEY, Patricia 

The other half of the equation. VocRdJ, Vol. 64,No. 
6:31 Sep 89 

STATEN, Michael and John Umbeck 

Economic inefficiency: a failure of economists. J Econ 

Ed, Vol. 20, No. 1: 57-72 Winter 89 
#« 

Shipping the good student out: the effect of a fixed 
chaige on student enioUmenU. J Bus Com, Vol. 20, 
No. 2: 165-171 Spring 89 

STATER, Florence iC 

New skills for old hands. VocEd J, Vol. 64, No. 6:36- 
39 Sep 89 

STEELE, Anne, et al. 

How to determine the status of your secondary market- 
ing education program. JEB, Vol. 64, No. 7: 329-332 
Ap89 

STEELE, Louise W. 

Have computer, will publish! ABC Bui, Vol. 52, No. 
4: 51-52 Dec 89 

STEIGER, Jim and Byri Shoemaker 

Auto repair gett technical. VocEdJ,Vol. 64,No. 7: 

32-33 Oct 89 

STEINBRECHER, David 

Inoculating against computer viruses. Today's Off, 
Vol. 23, No. 12: 58, 60 My 89 

STEPHAN, KayE 

Bu^neueducation-a future sur. Bal Sheet, Vol. 70, 
No. 5: 9-10 My/Ju 89 

STEPHENSON, Gloria, et al. 

The Handbook of Techiucal Writing: Form and Style, 

Harcouit Brace Jovanovich, Inc., 512 pp. papertMick. 
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STERN, Gregory?. 

Desktop publishing: focusing on your needs. Today's 
Off, Vol. 24, No. 5: 19, 22, 24 Oct 89 

STERNER, Julie and Allan Karnes 

Ethics education in university accounting programs. 

JEB, Vol. 64, No. 7: 307-309 Ap 89 

STEVENS, Jean and Daggett wmard 

Worit, fiunily, and school reform. Voc Ed J, Vol. 64, 

No. 6: 4041 ,46 Sep 89 

STEWARD, James F. amd Daniel R. Boyd 
Entrepreneurial education: a realistic alternative for 
women and minorities. Bus Ed Forum, Vol. 44, No. 
2: 26-27 Nov 89 

STEWART, Charies W. and John W. McManus 
From teacher to teacher a word on hard knocks. Bal 
Sheet, Vol. 70, No. 4: 27-28 Mr/Ap 89 

STEWART, JeffieyR.,Jr. 

Oregg Quick Filing PTKtice, 3rd ed., Gregg, boxed 

set 

«« 

-end other authors 

Quick Guide to Database Management, Gregg, text- 
workbook 160 pp. 

STEWART, Jenice P. and Harold L. Bishop 
Constructing a production line in teaching process 
costing. JEB, Vol. 65, No. 1: 10-14 Oct 89 

STEWART, John D. 

Summer school sinks sex stereotyping. Voc Ed J, Vol. 
64, No. 7: 71 Oct 89 

STEWART, Wifliam J. 

Improving the teaching of decision-making skills. 

Clearinghs, Vol. 63, No. 2: 64-66 Oct 89 
«« 

Stimulating intuitive thinking through problem solv- 
ing, aearinghs. Vol. 62, No. 4: 175-176 Dec 88 

STEWIG, John Warren 

Oral language: a place in the curriculum? Clearinghs, 
Vol. 62, No. 4: 171-174 Dec 88 

STIBLER, Phyllis 

Office space: is it the last frontier? Office, Vol. 109, 
No. 3: 14, 18 Mr 89 

STnr, Wanda L. 

Dealing with biu in business communication. ABC 
Bui, Vol. 52, No. 1: 36-38 Mr 89 
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STJOHN,CaionH.,etal. 
An attompc to pndict career inUoUons of business 
•dnumiirttion doctoral students. JEB, Vol. 64, No. 7: 
315-318 Ap 89 

STOCKER, H. Roben and Dontld V. Sisson 
Reaeuth corner analyzing and interpreting Ukeit- 
type survey dau. DFBJ, Vd.31,No.2: 81-85Spring 
89 

STONE, lames R. Ill and Jerry W. Moorman 
Identifying contributions of marketing education to 
business and society. Bus Ed Forum, Vol. 43, No. 7: 
14, 16Ap89 

STOOPS, Glenn T. and Michael M. Pearson 
Spceadsboet modeling for retail feasibility and store 
location pnjecu. JEB, Vol. 64, No. 6: 282 286 Mr89 

STRESKI, MelanU D. 

Care and training of the word athlete. NSR, Vol. 50, 
No. 5: 20-22Mr89 

STROTHMAN, Jim 

Yesterday*s languages built today's software. Soft 
Mag, Vol. 9, No. 4: 31-35 Mr 89 (extn issue) 

STRYKER. Sandy 

Ten critical choices for combining career and family. 
Voc Ed J, Vol. 64, No. 6: 28-30 Sep 89 

STUART, Roben and Paul Gregory 

Comparative Economic Systems, 3id ed., Houghton 

Mifflin, 608 pp. 

STULL, James E 

Developing cultuial awareness in business students: a 
contA description. CBT, Vol. l,No.2: 15-16 Spring 
88 
•« 

-Mid John W. Baird 

Usiog simulations to create a real business communica- 
tion environmeuL ABC Proc: 153-167 Oct 88 

STUROES, David L. 

Business communication writing and computer-aided 
smaU group interaction. ABC Bui, Vol. 52,No. 4: 12- 
15 Dec 89 

SUCHAN, James and Robeit Day 

A human facton assessment of electronic mail effec- 

tivenett. ABC Proc: 193-211 Oct 88 

SULLIVAN, Judys. 

Planning, implementing, and maintaining an effective 
in-acho(d suspension program. Clearinghs, Vol. 62, 
O >. 9: 409^10 My 89 
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SULLIVAN, Unda A.,etal. 

Preparing students for worksutions in small offices. 

Bus Ed Fonim, Vol. 43, No. 5: 29-30 Feb 89 

SULLIVAN, Linda and Joyce Humer 

A program for changing times. MBEA Today, Vd. 

55, No. 1: 1, 10 Sep 89 

SULLIVAN, Richard L. 

Trade and industrial education-*foftes at work. Voc 
Ed J, Vol. 64, No. 4: 37-38 My 89 

SULLIVAN, Roger K. 

Image: the next information firontier. IMC J, Vol. 25, 
No. 3:24-26 My/Ju 89 

SULLIVAN, William 

Planning is the key to meeting today's college costs. 
NSR, Vol. 50, No. 6: 72-73 Ap 89 

SUPNICK, Roberte and Eileen B. Evans 
Evaluating evidence of critical thinking skills. Bus Ed 
Fonim, Vol. 43, No. 6: 16-18 Mr 89 

SUSTATTA, Juan H. 

Is the traditional typing program obsolete? Bus Ed 
Fonim, Vol. 44, No. 1: 10, 12 Oct 89 

SVTTKOVICH, Sharon 

KeepiQg current: students teach teacher. MBEA To- 
day, Vol. 54, No. 2: 3 Nov 88 

SW AFFORD, Ann Johnston 

-*and Christine Michaels HafT 

dBase III Plus, Harcourt Brace Jovanovich, Inc., 352 

pp. paperback, data disk with exercises. 

SWAGLER, Roger M. and Paula Wheeler 
Rental-purchase agreements: a preliminary investiga- 
tion of consumer attitudes and behavion. JConsAfT, 
Vu. 23, No. 1: 145-160 Summer 89 

SWANSON, Curtis W. 

Deutsch in Deutschland: repurposing a foreign lan- 
guage videodisc. Acad Comp, Vol. 4, No. 1:26-27, 
49-51 Sep 89 

SWANSON, J.C. and N.£. Swanson 
Perceptions of the value of introduction to computer 
information systems. JCompInfosys, Vol. 30, No. 1: 
5-8 Fall 89 

SWANSON, Jean C. 

Demographic issues thatwill influence businesseduca- 
tioninthe 1990*s. NATEBE Notes: 3-4 Spring 89 
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8WANSON, N.E. ttti J.C. Swanion 

BKcepdoas of the value of introduction to computer 

iaSMmetion sytteins. J Comp Infosys, Vd. 30, No. 1 : 

SWBARINGEN.JoAnn 

On-lim piMentttioos: how visual aids fit in. Office, 
Vol. 110. No. 4: 76, S6 Oct 89 

SWrrZER, Susu, et al. 

Biluidiiicliildmi and wofk. Sec, Vol. 49, No. 5: 5- 
6My89 

Xayato impUmenting office technology. Sec, Vol . 49, 
No. S: 25-26 Oct 89 

SYPHER, Beverty Davenpoit, et al. 

Laatening, communication abilities, and success at 

wofk. J Bus Com, Vd. 26, No. 4: 293-303 Fall 89 

SZEWCZAK. Edward J. and William L. Gardner 
Social and organizational impact of local and telecom- 
nunicatioai systems-open questions. IRMJ, Vol. 2, 
No. 1: 14-25 Winter 89 
«e 

Huid Coral R. Snodgrass 

ISDN as an information resource for strategic manage- 
ment of rouUinational firms. IRMJ, Vol. 2, No. 3: 15- 
25 Summer 89 
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TALLEy,Sue 

Computers as a teaching tool. Voc Ed J, Vol. 64, No. 
2: 28-29, 49 Mr 89 

TAMBRINO, Paul A. 

Imroductioo to accounting without "debits* and "cred- 
its*. JJ Obs, Vol. 61: 23-25, 1988-89 Issue 

TANG, HuQg-Lian and Chi-Chung (David) Yen 
Iosid0 an expert system: strengths, wealmosses, and 
trends. J Comp Infosys, Vol. 30, No. 1 : 34-42 Fall 89 

TAUBERT.Wil 

Open and closed offices: designing for productivity. 
Office, Vol. 1 10, No. 4: 81, 84 Oct 89 

TAYLORtAliceA. 

Bask skins and core competencies (at the postsecon- 
daiy level). NBEA Yibk, No.27: 138-148, 1989 Issue 

TAYLOR, Helen P. 

Need for busineu teachers. CBT, Vol. 3» No. 3: 15- 
17SpriQg89 
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TAYLOR, M. Susan and J. lOine Harrison 
Personnel/Human Resources Management Skills 
Modules, South-Westem, 35 modules. 

TAYMANS, Juliana M. and Pumela I. Leconle 
Opening doon for adulu with disabilities. Voc Ed I, 
Vol. 64, No. 3: 36,41 Ap 89 

TEER, Faye 

Integrated software in the computer literacy course. 
Bus Ed Fofum, Vol. 43, No. 5: 21-23 Feb 89 

TEJA,Ed 

On naixing machines-Mac to IBM networking. Info 
Ctr, Vol. 5, No. 3: 25-29 Mr 89 

TEPPER, Barry 

Intelligent copier/printers: a smart buy for business. 
Today's Off, Vol. 23, No. 9: 11-14, 16Feb 89 

Nonimpact printers ha ve a big impact. Mod OfTTech, 
Vol. 34, No. U: 84,86,88,90 Nov 89 

TERRELL, Gary and Mark Brice 

Puttiqg together a campus-wide Standard for CADD. 

Acad Comp, Vol. 3, No. 9: 12-14, 43-44 My 89 

TERRELL, James C. and Wayne W. Daniel 
Business Statistics for Management and Economics, 
5th ed., Houghton Mifflin, 904 pp. 

TEWEL, Kenneth J. 

Restructuriqg Urban high schools. Clearinghs, Vol. 
63, No. 2: 73-78 Oct 89 

THEWUS, David C. 

Change management challenge of DB2. Soft Mag, 
Vol. 9, No. 1: 34, 43-44, 47-48, 50 Ja 89 

Pursuit of 'lighu out" fidl of promise, perils. Soft 
Mag, Vol. 9, No. 6: 59-60, 63-64,67-68 My 89 

THOMAS, Catherine A. 

There's plenty to choose firom in burgeoning copier 
market. OffSys, Vol. 6, No. 1 1 : 42, 44,46,48 Nov 89 

THOMAS, Edward G. 

Ask the experts: How professional associations can 
attract and keep members. Bus Ed Fomm, Vol. 44, 
No. 3: 7-8 Dec 89 

THOMAS, Urry, etal. 

Balancing children and work. Sec, Vol. 49, No. 5: 5- 
6My89 

Keys to implementing office technology. Sec, Vol. 49, 
No. 8: 25*26 Oct 89 
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THOMAS, Piul D. TRIPP, Robeit S. and Suleiman IC Kasskieh 

Metting frx ink) coiporate networks. Office, Vol. Using i^source constraints to control the incremeolal 
109, No. 2: 15, IS, 35 Feb S9 development of large scale MIS projects. IRMI, Vol. 

2, No. 2: 24-35 Spring 89 

THOMASON, Annette J. 

Learning WordPerfect 4.2, Houghton Mifflin, avail- TROWBRIDGE, David 

able for IBM PC and compatibles, 350 pp. spiral ^Phs and tracks: an application of manipulable 
bound. graphics. AcadComp, Vol. 3, No. 9: 24-25, 47 My 89 

** 

Uaming WordPerfoct 5.0, Houghton Mifflin, avaU- Nancy, et al. 

able for IBM PC and compatibles, 350 pp. spiral Prototyping: use in the development of computer- 
bound, baaed information systems. J Comp Infosys, Vol. 30, 
** No. 1:62-66 Fan 89 
Learning Lotus 1-2-3, Houghton Mifflin, available for 
IBM PC and compatibles, 320 pp. spiral bound, dau TSCHIRHART, John 

disk included. Ranking economics departments in aieas of e.'peitise. 

J Econ Ed, Vol. 20, No. 2: 199-222 Spring 8'.> 

THORNTON, Shirley 

Motivating at-risk students. CBT, Vol. 1 , No. 2: 8-9 TUCKER, Kathleen A. and John R. Amend 
Spring 88 Using computers to involve students in the process of 

science. Acad Comp, Vol. 4, No. 3: 20-22, 66-68 Nov 
TINERVU, Joseph and Marilyn L. Sattenvhite ^9 
Developing Writing Skill, Gregg, Text-workbook. 

TUCKER, Shirley H. 

TIROZZI, Gerald N. and Theodore S. Sergi Emphasizing library research in intro business course. 

Connecticut's common core of learning. Clearinghs, ^ ^ Fonim, Vol. 44, No. 1: 20-22 Oct 89 
Vol. 62, No. 8: 347-350 Ap 89 

TUFFORD, Janet A. 

TOBIAS, Arthur Planning and controlling telephone costs. Off Syt, 

In-bouse sohitions continue to move out (accounting/ ^» No. 2: 34, 36, 38 Feb 89 

financial software). Soft Mag, Vol. 9, No. 6: 73-76, 

79-80 My 89 TUUSANO, Richard D. 

Why "junk" fax should be controlled by law. Office, 
TOLBERT, Thomas C. and Johnny R. Purvis Vol. 1 10, No. 3: 94 Sep 89 

A long-nnge planning coordinator for your district? 

Clearinghs, Vol. 62, No. 4: 186-187Dec88 TURNER, James A., etal. 

Gender differences in performance on the CPA exami- 
TONE, Bnice and Nancy B. Hyslop nation. JEB, Vol. 64, No. 6: 265-267 Mr 89 

Listening: are we teaching it, and if so, hov? ABC 

Bui, Vol. 52, No. 2: 45-46 Ju 89 TURNQUIST, Phil, et al. 

Statistical requirements for management majors. JEB, 
TOT^ RUP, Erik Vol. 64, No. 8: 3 Sd-370 My 89 

The fie!d of commercial educations in Denmark is an 
exciting one these yean- SIEC Rev, No. 1 13: 27-28 TWING, Joyce W. 

Ap 89 Integrating FBLA-PBL into the business education 

curricuhim. Bus Ed Fofum, Vol. 43, No. 4: 23-24 Ja 
TOWNLEY-PORTER, Carrie W 
Records management centers: care in selection is 

needed. Office, Vol. 1 10, No. 3: 98, 100 Sep 89 TWOMEY, Cordelia and Roger Undroth 

The training of business teachers. BEA NY J, 21-27 
TRAVERS, Paul D. 1 989 Issue 

Preparing for teacher employment: an analysis of job 
applications. Clearinghs, Vol. 62, No. 6: 263-265 Feb TWOMEY, David P. 

89 Equal Employment Oppoitunity Law, 2nd ed . , South- 

western, softbound, 227 pp. $16.00. 
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iiUNSia,MiciiMi 

An tailysU of tht relitioaship of job need ftilfinment 
and mkfoco mp uter tniniiig to microcoroputer uaer 
•iHifictioa level of public ac:ountutfs (■bstnct). 
Mphi EptOoo RKh. Vol. 29: 19. 1989 Issue 

UMBBCK, John and MkhMl Scaten 

BcoQomic inefficiency: ■ fiuhire of economisis. J Econ 

Bd, Vol. 20, No. 1 : 37-72 Wimer S9 

Skipping the good student out: the effect of ■ fixed 
clittie on student enroDroents. J Bus Com, Vol. 20, 
No. 2: 169-171 Spring S9 

UNQER.Rkh 

Downwithmoie-of-the-same reform. VocEdJ, Vol. 
64, No. 4: 10, 12 My 89 

URBANCIC, Frank R. 

Redu c i n g fraudulent financial reporting: m expanded 
sole for business education in the 1 990s. JEB, Vol. 64, 
No. 3: 129-132 Dec 88 

UTL£Y, Kenneth W. 

ACT composite test scores in relation to achievement. 
XBBA I, Vol. 10: 19 Spring 89 



-V- 

VALENTIN, E. K. 

APL' the missing link in decision support systems. J 
Comp Infosys, Vol. 29, No. 4: 26-29 Summer 89 

VALENTINE, RosehaT. 

Be an ambassador for your occupational education 
pfO|FBfn. Bal Sheet, Vd. 71, No. 2: 34-35 Nov/Dec 
89 

VAKCB, Charles M. and Larry R. Smeltzer 

An analysts of graphic use in audio-gnphic teleconfer* 

•oees.l BusCom, Vol.26,No. 2: 123-141 Spring 89 

VANHUSS, Susie H. 

Businesa education adapts to technology. VocEdJ, 

Vol. 64» No. 4: 33-34 My 89 

## 

BidefiniQt, rettiucturing, energizing. Sec, Vol. 49, 
No. 9: 20-22 Nov/Dec 89 

VAN SLYKE, Deborah 

lUcoidananagememandthelaw. ARMAQtrly,Vol. 
23. No. 4: 26-28 Oct 89 
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VAWDREY, Colleen 

Owning and managing a business. NBEA Yrbk, No. 
27: 128-133, 1989 Issue 

VIDIL,PhU 

Office PBX systems: where do we go next? Office, 
Vol. 109, No. l:72Ja89 

VILLEE, Pat A. Galk> 

Computers across the curriculum: what one commu- 
nity college did. NJ Obs, Vol. 61: 33-33, 1988-89 
Issue 

VOCKRELL, Edward L. and Donald Kopenec 
Record keeping without tears (electronic gradebook 
progFams). Clearinghs, Vol. 62, No. 8: 335-359 Ap 
89 

VOGEL, Jerald M. and Lennox N. Wilson 
Aerospace engineering design in a workstation envi- 
ronment. Acad Comp, Vol. 3, No. 7: 1 6-18. 36-39 Mr 
89 

VOGEL, Susan J. 

Job, career, and human reUticns skills. NBEA Yrbk, 
No. 27: 100-106, 1989 Issue 

VOIERS, Judiths. 

Curriculum changes needed in business education 
(Keynote speech at 1988 KBEA Convention recorded 
by Ruthann Diri^). Kan BusTchr, Vol. 42, No. 2: 10- 
1 1 Spring 89 
«« 

Developing your students' listening skills. Kan Bus 
Tchr, Vol. 43, No. 1 : 14-15 Fall 89 

-and Joan W. Blank 

Fundamentals of Business English, Glencoe, (in 
press-should be available by Fall 1990). 

VOSBURGH, Richard E., et al. 

The effects of consumer education on consumer 

search. J Cons Aff, Vol. 23, No. 1:65-90 Summer 89 

-W- 

WADE, Judy 

L.A. Law's Susan Rutun: breaking the stereotype. 
Sec, Vol. 49, No. 2: 6-7 Feb 89 

WAKIN, ..wanl 

Are you prepared to leave your job? Today's Off, Vol. 
23, No. 12:42,47 My 89 

Handling the troublesome employee. Today's Off, 
Vol. 24, No. 5: 37-38 Oct 89 

4 
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Making your bomp your second ofSce. Today's Off, 
Vol. 23, No. S: 45-46, 48, 50 Ja 89 

Tumins a problem into a solution. Today's Off, Vol. 
23, No. 10: 45-46 Mr 89 

WALBERT, Marks. 

Writing better software for economics principles text- 
book!. J Econ Ed, Vol. 20, No. 3: 281-289 Summer 
89 

WALKER, Bill 

RDCofds managers and archivists: a survey of roles. 
ARMAQtily, Vol. 23, No. 1: 18-20 Ja 89 

WALKER, Hilary, etal. 

Sex differences in icademic dishonesty: college cheat- 
ing in a management course. JEB, Vol. 65,No. l:31- 
330ct89 

WALKER, Maltha Untz, et al. 

Selecting future human resources. Mod Off Tech, 

Vol. 34, No. 9: 64, 66, 68 Sep 89 

WALKER, Robert Burke, et al. 

Selecting future human resources. Mod Off Tech, 

Vol. 34, No. 9: 64, 66, 68 Sep 89 



Master'sthesis 1987. Alpha EpsilonRsch, Vol. 29: 6, 
1989 Issue 

WATNKIC, Norman E. 

The impact of technological advances on the businett 
and marketing education instruction program. BBA 
NY J: 3-7, 1989 Issue 

WATSON, Daniel L. and Lyle Rangel 

DonU forget the slow learner. Clearinghs, Vol. 62, 

No. 6: 266-268 Feb 89 

WATT, Charles and Clairmont P. Carter 
Computer Applications for College Accounting: A 
General Ledger Package, Houghton Mifflin, available 
for IBM PC and PS/2. 

WATTS, Michael and Robert F. Smith 

Economics in literature and drama. J Econ Ed, Vol. 

20, No. 3: 291-307 Summer 89 

WEAVER, D. M.,et al. 

Fire Works: A Computerized Accounting Project for a 
Departmentalized Merchandising Business, Gregg, 
IBM PC or compatible-requires DOS 2.0 or higher, 
128K, 1 disk drive, monitor, printer; $99 site license 
fee. 



WALLING, Donovan R. 

Beyond the rhetoric of partnership. Clearinghs, Vol. 
62, No. 4: 177-179 Dec 88 

WALSTAD, William B. and John C. Soper 
What is high school economics? Factors contributing 
to student achievement and attitudes. J Econ Ed, Vol. 
20, No. 1:23-38 Winter 89 

WALTER, Stephanie Kyser 

Ergooomically designed systems can spell ease of 

operation. Off Sys, Vol. 6, No. 5: 74, 76, 78 My 89 

WANDZILAK, Thomas, et al. 

Administrators* views of physical education for the 

1990s. Clearinghs, Vol. 62, No. 4: 180-182 Dec 88 

WANER, Karen K. 

Students write for business: a cooperative project. Bal 
Sheet, Vol. 70, No. 4: 4-6 Mr/Ap 89 

WASHBURN, John S. and Thaddeus McEwen 
Fifteen ways to make time for vocational education. 
Voc Ed J, Vol. 64, No. 6: 42-43 Sep 89 

WATERS, Doris J. 

The origin and development of the clerical and secre- 
tarial work force in the United SUtes (abstracO- 
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WEAVER, David H.,et al. 
All-Star Professionals: A Computerized Accounting 
Application for a Single Proprietorship Service Busi- 
ness, Gregg, Available for Apple (requires Apple D 
Plus, lie, or nc-DOS supplied , 64K) or IBM (requifet 
IBM PC-DOS 2.0, 128K). 

WEBB, Suzanne S. 

The Resourceful Writer, 2nd ed., Harcourt Brace 
Jovanovich, Inc. 650 pp. paperback. 

WEBER, Urry,etal. 

The Grandstand: A Computerized Accounting Appli- 
cation fora Single Proprietorship Merchandising Buti- 
ness, Gregg, available for Apple (requires Apple D 
Plus, Dci or Ik-DOS supplied, 64K) and IBM (re- 
quires IBM PC-DOS 2.0, 128K). 

How to determine the status of your secondary market- 
ing education program. JEB, Vol. 64, No. 7: 329-332 
Ap89 

WEBER, Warren C. 

Exploring interactive video. CBT, Vol. 1 , No. 2: 5-6 
Spring 88 

-and Carol Larson Jones 

The usage of interactive video systems in industry. 
CBT, Vol. 3, No. 3: 10-12 Spring 89 
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WEBSTER, Stnh P. 

If I nirvey you agtin today, will you sUll love ire 
tomofiDW? AcMl Comp, Vol. 3, No. 6: 14-18, 46-51 
Fib 89 

WEDDLE,PM0rD. 

Movt humtn caplul to the other tide of th«^ ledger. 
Voc Bd J, Vol. 64, No. 7: 12, 14 Oct 89 

WEINGARDT, Ksmieth R. ind Dtvid Berlin 
Undergraduate supereomputing: bridging the gap. 
Aead Comp, Vol. 4, No. 3: 24-25, 61-64 Nov 89 

WEINSTEIN, Sharon M. 

Axtistive penonnel-t new answer to an old problem 
(haahh occupatic^i^ education^ Voc Ed J, Vol. 64, 
No. 3: 39-40 Ap 89 

WEISSMAN, Ronald F. E. 
In March of the scholar's worksution: recent trends 
ud software challenges. Acad Comp, Vol. 4, No. 1 : 
28-30, 59-64 Sep 89 

WBISTROFFER, H. RoUnd and Kai S. Koong 
Faculty usage of management information systems 
journals: a survey. J Comp Infosys, Vol. 30, No. 1: 
U Fan 89 

WELLS, Barroo and Nelda H. SpinksEmploymem 
interviews: trends in the Fortune 500 companies- 
1980-1988. ABC Proc: 227-246 Oct 88 

Forming a business communication student organiza- 
tion. ABC Bui, Vol. 52, No. 2: 34-38 Ju 89 

WELLS, Janet H. and Elisabeth Novakovich 
Bringing the paper fiks into the fiimily. ARMA Qtily, 
Vol. 23, No. 1: 22-24 Ja 89 

WELLS, Randan L. 

Mis. Johnson teaches business economics. KBEA J, 
Vol. 10: 10 Spring 89 

WELLSFREy,NorvalL. 

ftisiness program articulation-partnerships for excel- 
lence. CBT, Vol. 1, No. 2: 12-14 Spring 88 

WELSH, Thomas J., etal. 
The application of behavioral techniques to business 
communicalion instruction. J Bus Com, Vol. 26, No. 
4: 323*346 FaU 89 

WENTUNG, Rose Mary 

Desktop publishing: a new computer application. Bus 
Ed Forum, Vol. 43, No. 6: 27-30 Mr 89 
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Desktop publishing made simple. Voc Ed J, Vol. 64, 
No. 2: 32-35 Mr 89 

WERBEL, Cberie Sherman and Phillip A. Werbel 
The changing environment of software copyright: the 
case of Apple couiputer v. Microsoft Corp. . J Micro 
Sys, Vol, 1, No. 2: 24-32 Summer 89 

WERBEL, Phillip A. and Cherie Sherman Weibel 
The changir^ environment of software copyright: the 
case of Apple computer v. Microsoft Corp.. J Micro 
Sys, Vol. 1, No. 2: 24-32 Summer 89 

WESSE, David 

Closing down the supply room. Mgmt W, Vol. 18, 
No. 4: 24J1/Aug 89 

WEST, Judy F. and Judy C. Nixon 

Listenii^-the new competency. Bal Sheet, Vol. 70, 

No. 3: 27-29 Ja/Feb89 

Listening: viul to communication. ABC Bui, Vol. 52, 
No. 2:15-17 Ju 89 

WESTON, Aniu, etal. 

PLolic school administrators' perceptions concerning 
elementary school keyboarding. DPE J, Vol. 31, No. 
3: 112-127 Summer 89 

WETTER, Juliana 

Preparing studenu to join the work force. Kan Bus 
Tchr, Vol. 43, No. 1 : 4-5 FaU 89 

WHEATLEY, Walter J. and Robert W. Homaday 
Four factors that affect group performance in business- 
policy simulations. JEB, Vol. 64, No. 4: 174-178 Ja 89 

-and other authora 

Differences in performance between male and female 
business studenU. JEB, Vol. 64, No. 6: 259-264 Mr 
89 

WHEELER, Paula and Roger M. Swagler 
Rental-purchase agreements: a preliminary investiga- 
tion of consumer attitudes and behaviors. J Cons AfT, 
Vol. 23, No. 1: 145-160 Summer 89 

WHELAN, Robert and Gary Kurtz 

Point men for the human ftictor approach. Voc Ed J, 

Vol. 64, No. 3: 26-27 Ap 89 

WHITE, Clarence D. and Beuy J. Brown 
Introduction to business: a foundation for business. 
Bus Ed Fonim, Vol. 43, No. 5: 23-24 Feb 89 

44 
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-^JuneB. Schmidt 

BectnMic keyboarding: lUndards for gridtng timed 
writings. Bus Ed Forum, Vol. 44, No. 2: 29-35 Nov 
89 
** 

-and C. Richaid Scott 

Computing in the classroom: a prescriptive approach 
forbuainesseducaton. VBEAi, Vol. 12: 9-12 Spring 
89 

WHITE, Maiy H. 

College teacldog u a profession: progress and pros- 
pect. Miss BEA Y, Vol. 17: 39-45, 1989 Issue 

Wnrra, Nancy, etal. 

MulUple<<hoice testing: question and response posi- 
tion. J Econ Ed, Vol. 20, No. 3: 239-245 Summer89 

WHrr2-MEANS, Shelley I. 
Consumer information, insurance, and doctor shop- 
ping: the elderiy consumer's perspective. JConsAff, 
Vol. 23, No. 1: 45-64 Summer 89 

WHITMAN, D.,elal. 

Modem Business Law, 2nd ed., Gregg, 1472 pp. 
WHTTMAN, George 

A mailroom library to fit >our needs. Off Sys, Vol. 6, 
No. 3: 68,70-71 Mr 89 

Systems are necessary for mailroom efficiency. Off 
Sys, Vol. 6, No. 1:72, 74Ja89 

WHrfMAN, Petricia 

California's culturally diverse population lovrth. iu 
impact on business education. CBT, Vol. No. 3: 2- 
3 Spring 89 

WIEGAND, Richard 

Negativeadultstudentbehaviorinconsultingclassesin 
business. ABC Bui, Vol. 52, No. 1: 10-13 Mr 89 

WILCOX, RayT. 

Teaching thinking while exploring edt Mional c ->ntro- 
versies. Clearinghs, Vol. 62, No. 4: 161-1 64 oec 88 

WnJCEBSON, Ron 

Best laid plans. Voc EdJ, Vol. 64, No. 8: 36-37 Nov/ 
Dec 89 

WaiCINS, Marilyn 

Using scanners legally. Desktop Publishing: 15-18 
1989 Issue 

—and other authors 

Classroom activities for desktop publishing. Desktop 
Publishing: 24-33, 1989 Issue 
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WILLHTFE, Shiriey 

Aheringattitude. BusExch, Vol. 12, No. 2: 8-9 Spring 
89 

WILLIAMS, Carol P., etal. 

Pi«pafing students for worksutions in small offices. 

Bus Ed Fbrum, Vol. 43, No. 5: 29-30 Peb 89 

WILLIAMS, Jane D. 

Doo*t blame the post office. Sec, Vol. 49, No. 9: 27 
Nov/Dec 89 

WILLIAMS, Peul 

What makes the copier business so special? Office, 
V(rf. 109, No. 1: 100Ja89 

WILLIAMS, Peula C. 

Status of medical record administntion programs with 
implications for cunicuhim development. DPE J, Vol. 
31, No. 1:29-42 Winter 89 

WILLIAMSON, Bobette Hayes 

Upskilling forthe nineties. Sec, Vol. 49, No. 7: 16*18 

Aug/Sep 89 

WILLIAMSON, Rick and Deaton Harris 
Exploration of inner space increases efficiency. To- 
day's Off, Vol. 23, No. 12: 50, 52 My 89 

WILLIAMSON, Rick P. and Genny Bandy 

Banks, bank robbers, and contining education. Voc 

Ed J, Vol. 64, No. 6: 44-45 Sep 89 

WILLIAMSON, Suzanne M. and Petricia D. BiOe 
Islend Ploral Practice Set, Houghton Miffiin, payioU 
practice set for McQuaig, College Accounting. 
** 

Plaza Fitness Center Practice Set, Houghton Mifflin, 
pegboard practice «et for McQuiig, College Account* 
ing. 

-and other authors 

Lakeside Water Scooters Practice Set, Houghton Mif- 
Hin. one-month accounting cycle for merchandising 
finn for McQuaig, College Accounting. 

Phoenix MouitUin Bikes Practice Set, Houghton Mif- 
flin, one-month cycle voucher system for a partnership 
for McQuaig, College Accounting. 

WaXMlNGTON, S. Oay 

Oral conuminication for a career in business. ABC 
Bu!,Vol. 52, No. 2: 8-12 Ju 89 

WILSON, Bob 

Mailroom productivity through ergnomics. Off Sys, 
Vol. 6, No. 10: 88-89 Oct 89 
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WaSON, Lennox N. and Jeiild M. Vogel 
AMOS|Mce>engineeiing design in ■ worfcsution envi- 
nnownLAcMlComp, Vol.3,No.7: 16-18,36-39Mr 
19 

WINER, ioy Restoring calm to office space chaos. 
Mgm W, Vol. 18. No. 3: 20, 22-23 My/Ju 89 

WINFIELD, Sean 

PC add-ons offor aio and comfort to users. Oflftce, 
Vol. 110, No. 2: 8, 14 Aug 89 

WlNOER«F.,etal. 

Fonnatting Letters and Memos, Gregg, 160 pp. Cm 

piMS-available Spring 1990). 

«« 

Formatting Reponi and Tables, Gregg, 188 pp. Cm 
pma-available Spring 1990). 

WINSOR, WiUiam M. 

Getting messages across with electronic mail. OfTSys, 

Vol. 6, No. 4:68-71 Ap 89 

«e 

Graphics software offers presentable presentations. 

OffSys, Vol. 6, No. 8: 26-27 Aug 89 

ee 

Select the right software to improve productivity. Off 

Sys, Vol. 6, No. 5: 10, 12 My 89 

ee 

SpiMdsheetscoverPCs A productivity. OfTSys, Vol. 
6, No. 2: 24, 26 Feb 89 

WITHEE, Virginia A. 

ISAies in elemenury keyboarding. MBEA Today, 
Vol. 55, No. 2: 1, 6-7,9 Nov 89 

WTTMER, Dorothy M. 

W;ir3 health care changes, heahh occupations teach- 
im shouldn't suy the same. Voc Ed J, Vol. 64, No. 
3: 39Ap89 

WTTTNEBERT, Larry 

Digitizing Chekhov: toward the integntion of com- 
puter gnphics into the production of television drama. 
Acad Comp, Vol. 3, No. 7: 34-35, 48-50 Mr 89 

WOHL, Amy 

Desktop publishing: from revolution to respecubility. 

Today's Off, Vol. 23, No. 12: 62, 64 My 89 

ee 

IBM's PS/2 family is branching out. Today's Off, Vol. 

U, No. 1: 56-59 Ju 89 

e« 

A picture is worth. . . i. Jt of business (presentation- 
mtnagemem systems). Today's Off, Vol. 23, No. 10: 
19-22 Mr 89 

o 
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WOLF,Dianne 

Teaching overseas. ABEA J, Vol. 8, No. 1: 69-72 
Spring 89 

WOLFE, Denny 

In defense of "vague" assignments. Clearinghs, Vol. 
62, No. 5: 199-201 Ja89 

WOLFE, Michael P., et al. 
Energizing the school community: a research ap- 
proach )o practical school improvement. Clearinghs, 
Vol. 63, No. 1:29-32 Sep 89 

WOLFF, Arnold 

Computer generated teaching resources. Kan Bus 
Tchr, Vol. 42, No. 2: 6-8 Spring 89 

WOLLENHAUPT, Jan 

Ask the experts: If keyboarding/typewriting is a basic, 
how are bustness teachers marketing the course as a 
basic and how successful are they in promoting it as a 
basic? Bus Ed Forum, Vol. 43, No. 8: 9-10 My 89 

WOLPIN, Stewart 

Electronic information systems: your on-line answer 
line. Today's Off, Vol. 23, No. 10: 62-64 Mr 89 

WOMACK, SidT. 

Modes of instruction. Clearinghs, Vol. 62, No. 5: 205- 
210 Ja 89 

WONG, Irene F. H. and Dorothy Cheung 
Improving communicetion skills Jtfough a call gram- 
mar program. ABC Bui, Vol. 52, No. 4: 22-28 Dec 89 

WOODALL, Robbie ends Quenton Pulliam 
Accounting telecourse offers needed flexibility. Bus 
Ed Fomm, Vol. 43, No. 6: 14-16 Mr 89 

WOODHULL, Winifred, et al. 

Why Johnny must i«ad. Sec, Vol.39, No. 7: 10-12,15 

Aug/Sep 89 

WORMALD, Karen 

Central word processing can survive with changes. 
Office, Vol. 110, No. 5: 32,44 Nov 89 

WORMS, Carolyn L. and Kay B. Brown 
Generri Merchandise Reuining, 2nd ed., Gregg, text- 
workbook. 

WRAY, Ralph D. 

Advertising Services, 2nd ed. , Gregg, text-workbook. 

WRIGHT, Arnold M. and Stephen A. Moscove 
Cost Accounting with Managerial Applications, 6th 

tr.7 
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•d., Houghton Mifflin, 992 pp., tnciUtries include 
sprMdsheetappUcations disk for IBM PC and PS/2. 

WYNNB, Michael P. 

A|roupapproach to outplacement. MgmtW, Vol. 18, 
No.2:29-30Mr/Ap89 



YOUNG, William C. 

Too fow black Americans in vocational education. 
VocEdJ,Vol. 64, No. 3: 12, 14 Ap 89 



-Z- 



-X.Y- 
YACHT, Carol 

Cofribining keyt>oaniing, word processing, and fresh- 
man English. CBT, Vol. 3, No. 3: 26 Spring 89 

YAGER, RobeitE. 

What science should contribute to cultural literacy. 
Clearinghs, Vol. 62, No. 7: 297-302 Mr 89 

YARMISH, Rina 

Enhancing the BASIC language: implications of the 
new ANSI standard, /kcad Comp, Vol. 3, No. 7: 28- 
29, 41-43 Mr 89 

YASUDA, Phyllis and Vivian Frederick 

Using Microsoft Works on the IBM PC, Grv^gg, text 

with dau disk. 

44 

Using Microsoft Wo rks on the Macintosh, Gregg, text 
with data disk. 

YEN, Chi-Chung (David) and Hung-Uan Tang 
Inside an expeit system: strengths, weaknesses, and 
trends. J Comp Infosys, Vol. 30, No. 1 : 34-42 Pall 89 

YODER, Sharon 

Laughter is serious business. JEB, Vol. 64, No. 7: 
326-328 Ap 89 

YOHO, Devon L. 

Pairmodel: microcomputer software to teach macro- 
economic concepts, i Econ Ed, Vol. 20, No. 1; 107- 
113 Winter 89 

YOn>, Marty 

Equity in business education improves in Idaho. 
NATEBE Notes: 9 Pall 89 

YOUNG, Rick 

Business student Ukeover. Bus Ed Porum, Vol. 43, 
No. 5:13-14, 16 Peb 89 

YOUNG, Scott T.,etal. 

An attempt to predict career intentions of business 
administration doctoral students. JEB, Vol. 64, No. 7: 
315-318 Ap 89 



ZACHRY, Benny R. and Cynthia Bettinger 
Knowledge and application of the microcomputer by 
accounting ftcuhy. J Comp Infosys, Vol. 29, No. 3: 
22-27 Spring 89 

ZAHN, Donald K. and Vicki A. Poole 
Restructuring secondary vocational education: a pro- 
posal. Voc Ed J, Vol. 64, No. 4: 39-40, 49 My 89 

ZEMKE, Ron 

Training employees to meet the public. Ideu, Vol. 5, 
No. 1: 10-13 Aug/Sep 89 

ZICK, Cathleen D., et al. 

Consumer represenutionand local telephone rates. J 
Cons Aff, Vol. 23, No. 2: 267-284 Winter 89 

ZIMMERER, Thomas W., et al. 

Technical progress: three ways to keep up. JEB, Vol. 

64, No. 3: 133-136 Dec 88 

ZIMMERMANN, Helene L. and Marcella J. Kocar 
Computer software and the business educator. SIEC 
Rev, No. 113: 42Ap89 

ZIMPFER. Forest 

Planning and implementing a course in intematiottal 
business communications. Bus Ed Forum, Vol. 43, 
No. 4: 15-17 Ja 89 

ZOCCO, Dennis P. 

Investment courseware: exposition meets experience 
in the business curriculum. Acad Comp, Vol. 3, No. 
9: 6-10, 37-42 My 89 

ZORN, Theodore E. 

The professor as entrepreneur the challenges of teach- 
ing the organizational conununication assessmeitt 
class. ABC Bui, Vol. 52, No. 3: 16-21 Sep 89 

ZWISSLER, Karen 

Year two: a status report (on marketing marketing 
education). Ideas, Vol. 4, No. 3: 1 1 Feb 89 
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PUBLICATIONS INDEXED 



ABC Bul-BULLETIN OF THE ASSOCIATION 
FOR BUSINESS COMMUNICATION, Henrietta 
Shirk, Edkor, Dept of EngUsh, 406 Holmes Hall, 
NofthoMtem University, Boston, MA 021 15 

ABC Froc-raOCEEDINGS OF THE 1988 INTER- 
NATIONAL CONVENTION OF THE ASSOCIA- 
TIWFORBUSINESS COMMUNICATION, Robert 
Oioiehntn, Exec. Dir., Association for Business 
Conummication, 100 English Building, 608 South 
Wiigbt Stroet, Url>ana, IL 61801 

ABBA l~ARIZONA BUSINESS EDUCATION 
ASSOCIATION JOURNAL, Robert Gryder, Editor, 
College of Education, Div. of Curricuhim A Instruc- 
tion, Secondary Education, Arizona Sute University, 
Tempe, AZ 87287-1911 

Acad Comp-ACADEMIC COMPUTING, Joel 
Kolbensvik, Editor-in-chief, P.O. Box 804, McKin- 
ney.TX 75069-4425 

Alpha Epsilon Rsch-ALPHA EPSILON CHAPTER 
RESEARCH ISSUE, Jane Hanun, Research Editor, 
University of North Texas, Denton, TX 76203 

ARMA Qtriy-RECORDS MANAGEMENT QUAR- 
TERLY, Ira A. Pbnn, Editor, Association of Records 
Managers ind Administrators, Suite 215, 4200 Som- 
erset Dr., Prairie Village, KS 66208 

Bal Cheet-BALANCE SHEET, Robert £. Lewis, 
Editor, South-Western Publishing Co., 5101 Madison 
Rd., Cincinnati, OH 45227 

BEA NY T~BUSINESS EDUCATION ASSOCIA- 
TION OF METRO NEW YORK JOURNAL, Don 
Donin, Editor, Kingsborough Community College, 
City University of New York, Brooklyn, NY 

Bus Ed Forum-BUSINESS EDUCATION FORUM, 
Diana G. Stein» Editor, National Business Education 
Association, 1914 Association Drive, Reston, VA 
22091 

Bus Exch-BUSINESS EXCHANGE, Richard De- 
Bniin, Editor, Houghton-Mifflin Co. , One Beacon St., 
Boston, MA 02108 

CBT-CALIFORNIA BUSINESS TEACHER, Gayle 
A. Sobolik, CBT Project Director, Foundation for the 
Advancement of Business Education, P. O. Box 633, 
LoiAltos,CA 94022 



Gearinghs-THE CLEARING HOUSE, Managing 
Editor, Heldref Publications, 4000 Albemarle St., 
N.W., Washington, DC 20016 

Desktop PubUshing-Dlinois Business Education As- 
soc., Marilyn Wilkins, Editor, Dept. of Business 
Education and Adimnistrative Infonnation Systems, 
Eastern Illinois University, Charleston, IL 61920 

DPE J-DELTA PI EPSILON JOURNAL 
B.June Schmidt, Editor, Virginia Polytechnic Institute 
A Sute University, 213 Lane Hall, Blacksburg, VA 
24061 

DPE INSTR-INSTRUCTIONAL STRATEGIES: 
AN APPLIED RESEARCH SERIES OF DPE, Delu 
Pi Epsilon National Office, P.O. Box 4340, Little 
Rock, AR 72214 

DPETips-TIPS NEWSLETTER of Delu Pi Epsilon, 
Delu Pi Epsilon National OfTice, P.O. Box 4340, 
Utde Rock, AR 72214 

F & S Pro~FORMS AND SYSTEMS PROFES- 
SIONAL, Roben A. Massaro, Editor, North Ameri- 
can Publishing Co., 401 Broad St., Philadelphia, PA 
19108 

Ideas-IDEAS FOR MARKETING EDUCATORS, 
Marketing Education Resource Center, The Ohio Sute 
University, 1375 King Avenue, P.O. Box 12226, 
Columbus, OH 43212-0226 

IMC J-IMC JOURNAL, Nancy Boycr, Editor, Inter- 
national Information Management Congress, 345 
AToodcliffDr., Fairport, NY 14450 

Info Ctr~INFORMATION CENTER, Floyd Kemski, 
Editor, Weingarten Publications, Inc., 38 Chauncey 
St., Boston, MA 021 11 

IRMJ-INFORMATION RESOURCES MANAGE- 
MENT JOURNAL, Mehdi Khosrowpour, Editor in 
Charge, Pennsylvania Sute University at Hanisburg, 
Middletown, PA 17057 

J Bus Com-JOURNAL OF BUSINESS COMMUNI- 
CATION, Phillip V Lewis, Editor, Dept. of Manage- 
ment Sciences, Abilene Christian University, Abilene, 
TX 79699 

J Comp Infosy^i JOURNAL OF COMPUTER IN- 
FORMATION SYS1 HMS, Jeretta Horn Nord, Edi- 
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tor. College of Business Administration, Oklahoma 
State University, Stillwater, OK 74078 

J Cons Aff-JOURNAL OF CONSUMER AFFAIRS, 
David B. Eastwood, Editor, Dept. of Agricultural 
Economics A Rural Sociology, University of Tennes* 
see, P.O.Box 1071, Knoxville, TN 37901 

JEB--IOURNAL OF EDUCATION FOR BUSI- 
NESS, Gail Lowery, Managing Editor, Heldref Publi-^ 
cations, 4000 Albemarie St., N.W., Washington, DC 
20016 

J Econ Ed-JOURNAL OF ECONOMIC EDUCA- 
TION, Martha Franklin, Managing Editor, HeUref 
Publications, 4000 AlbemarteSt., N.W., Washington, 
DC 20016 

J Micro Sys~JOURNAL OF MICROCOMPUTER 
SYSTEMS MANAGEMENT, Mehdi Khosrowpour, 
Editor in Charge, Pennsylvania State University at 
Harrisburg, Middletown, PA 17057 

Kan Bus Tchr-KANSAS BUSINESS TEACHER, 
Nona Berghaus, Editor, 2074 FanesUl, Emporia, KS 
66801 

KBEA J-KENTUCKY BUSINESS EDUCATION 
ASSOCIATION JOURNAL, Kenneth W. Udey, Edi- 
tor, Dept. of Administrative Office Systems, Western 
Kentucky University, Bowling Green, KY 42101 

MBEAToday-MBEA TODAY, Ann M. Remp, Vice 
Pres. for Publications, Michigan Business Education 
Assoc., 9100 Willis Road, Willis, MI 48191 

Mgmt W-MANAGEMENT WORLD, Joseph E. 
McKendrick, Editor, Administrative Management 
Society, 4622 Street Road, Trevose, PA 19047 

Miss BEA Y-MISSISSIPPI BUSINESS EDUCA- 
TION ASSOCIATION YEARBOOK, Judy Heming, 
Editor, Vocational Education & Technology Dept., 
Drawer NU, Mississippi Sute University, Mississippi 
Sute, MS 39762-5965 



Development, College of Education, Georgia Stat 
University, AtlanU, GA 30303 

NBEA Yibk-1989 YEARBOOK OF THE NA 
TIONAL BUSINESS EDUCATK>N ASSOCIA 
TION, Asserting and Reasserting the Role of Busines 
Education, National Business Education Associalioa 
1914 Association Drive, Reston, VA 22091 

NJ Obs-NEW JERSEY BUSINESS EDUCATK)! 
ASSOCIATION OBSERVER, Editors, Sharon Ande 
lora, Woodcliff School, WoodclilT Uke, NJ 076T 
and Marilyn Kennedy, County College of Morris 
Randolph, NJ 07869 

NSR-NATIONAL SHORTHAND REPORTER 
Marshall S. Jorpeland, Communications Director, 1 11 
Park St. S.E., Vienna, VA 22180 

OfGce-THE OFFICE, William R Schulhof, Editor 
Office Publications, Inc., P.O. Box 1231, Sumford 
CT 06904-1231 

Off" Sys-OFFICE SYSTEMS '89. William M 
Hogan, Editor, 941 Danbury Rd., Box 150, GeoF 
getown,CT 06829-0150 

OSRA J-OFFICE SYSTEMS RESEARCH JOUR 
NAL, Editor, do Office Systems Research Associa 
tion. University Center Room 574, Cleveland Stati 
University, Cleveland, OH 44115 

Or/SE J-OT/SE JOURNAL, Bobby Lee Baldwin 
Treasurer, Office Technologies/Secretarial Educator 
of CUNY/SUNY, Kingsborough Community Col^ 
lege, 2001 Orienul Blvd., Brooklyn, NY 1 1235 

Sec-THE SECRETARY, Debra J. Stratton, Editor 
Professional Secreuries International, 301 East Ar< 
mour Blvd., Kansas City, MO 64111-1299 

SIEC Rev- smc REVIEW, International Review foi 
Business Education, Editor, c/o National Busines 
Education \ssociation, 1914 Association Drive, 
Reston, VA 22091. 



Mod Off Tech-MODERN OFFICE TECHNOL- 
OGY, Lura Romei, Editor, Penton/IPC, Inc., 1111 
Chester Ave., Cleveland, OH 441 14 

N A Q-NOTES AND QUOTES, (MounUin-Plains 
Business Education Assoc.), Zane Quible, Editor, 
College of Business Administration, Oklahoma State 
University, Stillwater, OK 74078-0555 

NATEBE Notes-NATEBE NOTES, Jack E. 
^ Johnson, Editor, Dept. of Vocational and Career 
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Soft Mag-SOFTW ARE MAGAZINE, Edward I. 
Bride, Editor, P.O. Box 542, Winchester, MA 0189C 

Today's Off-TODAY S OFFICE, Eileen Feretic, 
Editor, Hearst Business Communications, Inc./UTI 
Division, 645 Stewart Ave., Garden City, NY 1 153C 

VBEA J-VIRGINIA BUSINESS EDUCATION 
ASSOCIATION JOURNAL, Clarence White, Editor, 
P.O. Box 5765, Radford University, Radford, VA 
24142 
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Voc Ed J-VOCATIONAL EDUCATION JOUR- 
NAL, lone PluIHps, Aitt Exec. Director for Commu- 
nkitioas, American Vocational Association, 1410 
Kiog SL, Alexandria, VA 22314 



WNews-WISCONSIN BUSINESS EDUCATION 
ASSOC. NEW AND VIEWS, R. NeH Doftch A 
Pemetl Hewing, E4itors, College of Business ft Eco- 
nomics, University of Wisconsin-Whitewater, 900 
West Main St., Whitewater, WI 53190 



DIRECTORY OF CONTRIBUTING PUBUSHERS 

Note : Theaddnssesprovidedforthefolkiwingpublishersarethosetowhk^ 

(on school letterhead) to obtain a complimentary copy of a textbook for review. When available, 

a ton free phooe nunri>er for customer service or ordering i< provided ilso. 



(Hencoe (A MacMillan/McGraw-Hitl Company), P. 
O. Box 9509, Mission HiUs, CA 91345-9509. Cus- 
tomer Service: l-g0(M23-9534 

Gregg (A MncMillan/McGraw-Hin Book Company), 
1221 Avenue ofthe Americas, New York, NY 10020. 
Customer Service: l>800-334-7344 

Harcouit Brace Jovanovich, Inc., 1250 Sixth Ave., 
SanDie|p,CA92101 

Houghton-Mifflin Company, One Beacon Street, 
Boston, MA 02108 



John Wiley ft Sons, Inc., 605 Third Avenue, New 
York, NY 10158 

PWS-Kem Publishing Co. , 20 Park Plaza, Boston, MA 
02116 

Soulh-Westem Publishing Company, 5101 Madison 
Road, Cincinnati, OH 45227 
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